The Black Book

of

Global Healthcare
Information Technology

Worldwide Advancements in

2025 the Digital Transformation

EDITION of Healthcare Data Systems




EXECULIVE SUMMIAIY . .iieiiiieiiiieiiiieierseierseteroesessesessssessssessssessssesssssssssssssssssssssssssssssessnses 6

B O Gl UL G L1 O T e € s s <e's ss o cs s o s e e VTV 9
Black Book™ ResearCh MethOdOlOgY ... .cuiuiiniiiiiiiiiee ettt et e e e e et e e e e e e ene e enaenaananas 11
Essential Insights for Stakeholders .....ccceviiieieiiriiiniiceiercecercecercecessesersesessssessesesseses 15
The State of the Global Healthcare IT INAUSTIY c..vneeninieeeii e e eeeeae e e e eaanas 17
EHR and Digital Health Application AdOpPtioNn:....ccccceiiieiiieieceiercecercecercecescecescecasseses 22
Global Market Share of Leading EHR VENAOrS c...c.iuiiniiniiiiiiiiiieee ettt e 27
Top 10 GLODAl EHR VeENAOIS..c..ciieiiiiiititiceereerencenscoscscssconcasconconcancansansansansansansansens 28
Profiles of Additional Multi-Country EHR Vendors with International Clientele.......... 51

The Landscape of Country-Specific Healthcare Information Systems and Electronic

Health RECOIUS cccvceieieiiriraocicrcenenesasasescronsesesesesesnsssenesmnor e S 78
Head-to-Head ComMPariSONS ...ccciieiieiieiieiietietiereeseascscscascscossassossossossosssssssssnsssssnssns 82
Profiles of Local and Country-Specific EHR Vendors ......ccccccieeiieiieiiniieiceicecceccnccnnenss 101

2024-2025 Key Global Advances in Electronic Health Records and Digital Healthcare

SYSTEMS DY COUNTIY cuniiiiiiiiiiiiieiieieetenteeceacencencensensensesscsscsscsscsncsscancansansansansansanses 239
The Evolution of EHR and Global Interoperability: 2025 Insights ......cccccceeveiiececnnnannns 432
Global EHR Market PrediCtions: ....cciciiiieiiiieiiiieieececeesecessecessecssecessesessssessessssssasssces 437
Global EHR and Health IT Trends for 2025-2028.......cuiuiiiiiiiiiiiieieieieeieeeeeeneteeneeeenaeenaenennenns 440
Globalvs. Local EHR Vendors: Finding the Right Fit for Your Health System ........cc.ccocveiivieninne.. 442
Countries Poised for Exceptional EMR Implementation Growth:.........cccccceeeeeeianenee. 446



Cost Analysis Of EHR SyStemS ....ccivieiiiieiiiieiiiietieeereececeececescocascocescocescocescnsessnsascnces 492

P2V o] o1=1 3 o | )L QU 502
Evaluating Healthcare IT Software and Services Ratings .....cccccceeeieiieierinceciececcncnnens 504
D1 Ye] K= 11 0 1= GO PP 513



Black Book

Setting the Gold Standard in
Healthcare IT Insights

Black Book™ is the definitive authority in evaluating healthcare and medical
software and outsourcing service providers. Each year, we rigorously assess
industry leaders across 18 critical operational excellence key performance
indicators, delivering insights exclusively from the client experience
perspective. Unbiased and independent, Black Book™ gathers feedback from
over 2,900,000 healthcare IT users annually through comprehensive customer
satisfaction surveys. Our commitment to transparency ensures suppliers
actively encourage their clients to contribute, resulting in robust, current, and
actionable customer service data. These insights empower buyers, analysts,
investors, consultants, competitors, and media professionals to make

informed decisions
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For customized research results or more information,
contact our Client Resource Center at

+1 800-863-7590

or

info@blackbookmarketresearch.com.

Visit us at www.BlackBookMarketResearch.com to learn more about
how we deliver unmatched clarity and confidence in a complex
industry.

Black Book™ delivers insights powered by the collective voice of the healthcare IT community,
leveraging crowdsourced feedback from over 1 million global respondents to sweeping, in-depth
surveys. Our annual research spans nearly 8,000 vendors across diverse categories, including
software, services, outsourcing, capital equipment, start-ups, and consultants, ensuring

comprehensive and actionable intelligence for 2025 decision-making.

Our data is built on the backbone of peer reviews, capturing the authentic experiences of end users
to highlight real-world performance. Black Book's proprietary surveys gather input directly from
those on the front lines, providing a client-centric perspective unmatched in scope or reliability. In an
industry shaped by alliances between vendors and consultancies, Black Book remains steadfastly
independent. We hold no financial ties or incentives to recommend specific providers, ensuring the
insights we deliver are unbiased, credible, and alighed solely with empowering you to identify the

best solutions to meet your objectives.

While our findings are based on data sourced from reliable references, Black
Book™, Black Book Market Research LLC, and The Black Book of Outsourcing®
disclaim all warranties regarding the accuracy, completeness, or adequacy of
this information. Black Book assumes no liability for errors, omissions, or
misinterpretations, and the application of this data is the sole responsibility of
the reader. Opinions expressed are subject to change without notice.
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Black Book™, along with its founder, management, and staff,
maintains complete neutrality, holding no financial interests

in any of the vendors evaluated in its surveys. Satisfaction and

client experience rankings are reported transparently through

publications and media before any vendor is notified of their
results. Black Book™ strictly refrains from soliciting fees for
participation, reviews, inclusion, briefings, or any related
vendor engagement, ensuring an unbiased and impartial

process.

Black Book™, its founder, management and staff do not own or hold any fiscal interestin any of the
vendors covered and encompassed in the surveys it cBlack © 2024, 2025 Black Book Market
Research LLC. All Rights Reserved.

Unauthorized reproduction or distribution of this publication in any form is
strictly prohibited without prior written consent. notification of rating results
and does not solicit vendor participation fees, review fees, inclusion, or briefing

charges, and/or vendor.

The Black Book of Global Healthcare Information Technology




Executive Summary




The adoption of Electronic Health Records (EHR) software is reshaping global
healthcare, driving efficiency, improving patient outcomes, and enabling data-
driven decision-making. This comprehensive book provides an in-depth
exploration of the current state of EHR adoption across 110 countries,
highlighting the transformative journey of healthcare digitalization worldwide.

The book is structured to offer a detailed analysis of the global, regional, and
local EHR ecosystems. It features profiles of the ten largest international EHR
vendors, uncovering their contributions, strategies, and innovations that define
the global market. It also examines 20 regionally established EHR vendors,
showcasing their adaptability to regional healthcare demands and their pivotal
role in bridging global technologies with local realities. Additionally, the book
dives deep into the contributions of 40 country-specific local EHR vendors,
revealing their ability to tailor solutions to meet the unique challenges and

needs of their healthcare environments.

Key insights include:

1. Global Landscape: A detailed overview of how international vendors like
Epic Systems, Oracle Health, Dedalus, and MEDITECH dominate the
global market while integrating local nuances to address diverse
regulatory and healthcare frameworks.

2. Regional Dynamics: Profiles of regionally significant vendors that have
excelled in understanding and addressing the cultural, economic, and
infrastructural challenges unique to their territories.

3. Local Innovation: Insights into local vendors that are driving healthcare
transformation in individual countries, fostering innovation and
adaptation in resource-constrained environments.
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4. Country Progress Reports: Each of the 110 countries is assessed for its
progress in EHR adoption, highlighting key achievements, challenges,
and future prospects. These reports delve into government policies,
private sector initiatives, and the impact of international collaborations.

5. Digital Transformation: The book underscores how EHR adoption is
advancing healthcare systems globally, tackling issues like
interoperability, data security, and patient-centric care while bridging
gaps in healthcare access and efficiency.

By presenting both macro and micro perspectives, this book serves as a critical
resource for healthcare professionals, policymakers, IT leaders, and anyone
invested in the future of healthcare technology. It offers actionable insights and
benchmarks, empowering stakeholders to accelerate their journey toward a
fully digital, interconnected, and patient-focused healthcare ecosystem.
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Introduction




Essential Insights for Stakeholders in the Global
EHR Ecosystem

In a world where healthcare delivery increasingly relies on digital innovation, the adoption of
Electronic Health Records (EHR) has emerged as a cornerstone of modern medical practice. This
comprehensive report is designed to equip stakeholders with an in-depth understanding of the
global EHR landscape in 2024, offering critical insights into the conditions, challenges, and progress
of EHR adoption across 110 countries.

The report delves into the profiles of the ten largest global EHR vendors, twenty regionally dominant
vendors, and forty country-specific local vendors, providing an unparalleled perspective on how
these players are shaping the digital transformation of healthcare. By examining vendor strategies,
market penetration, and technological advancements, this study identifies the pivotal role of EHR
systems in modernizing healthcare infrastructure and improving patient outcomes.

At the heart of this analysis lies the understanding that the success of EHR implementation hinges
on localized expertise. Factors such as language proficiency, familiarity with regional health policies,
and alignment with national healthcare objectives are paramount to effective adoption. The report
highlights these nuances, demonstrating how global, regional, and local vendors navigate these

complexities to deliver tailored solutions.

Drawing on direct feedback from over 7,900 healthcare professionals across 44 countries, this
report integrates real-world perspectives to evaluate the usability, integration, and support provided
by various EHR systems. These insights, coupled with detailed case studies, provide a realistic
portrayal of the EHR landscape, revealing which systems excel in addressing the unique demands of
different healthcare environments.

The study also examines the progress of 110 nations in their digital health journeys, exploring
challenges such as infrastructure limitations, data privacy concerns, and workforce training gaps. It
identifies drivers of growth, including the proliferation of mobile health applications, rising

healthcare expenditures, and expanding telemedicine initiatives.

Through a combination of quantitative data and qualitative insights, the report offers actionable
guidance for navigating the complexities of healthcare IT, ensuring compliance with diverse
regulatory frameworks, and identifying emerging market opportunities. By leveraging the expertise of
global leaders like Oracle Health, Epic Systems, and Dedalus, as well as regionally and locally
established vendors, stakeholders can align their strategies with market demands and achieve

sustainable growth.
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This introduction sets the stage for a detailed exploration of how EHR systems are transforming
healthcare worldwide, making this report an indispensable resource for anyone invested in the future
of digital health.

Black Book’s research methodology is grounded in independence, objectivity,
and credibility, ensuring insights are derived from unbiased and reliable
sources. The firm strictly avoids accepting commissions or fees from vendors
for inclusion in surveys, which allows it to remain free of external influences.
This commitment to impartiality has earned Black Book widespread industry
respect and recognition, making it a trusted source for credible competitive

intelligence.

A distinctive aspect of Black Book’s methodology is its focus on crowdsourced polling, gathering
data directly from healthcare professionals such as doctors, nurses, and clinical staff who actively
use EHR systems. Unlike input from high-level decision-makers like Chief Information Officers
(ClOs), who may not engage with the software daily, polling end-users provides a more accurate
reflection of the software’s real-world usability, reliability, and impact on patient care and
operational efficiency.

By prioritizing feedback from frontline users, Black Book uncovers the true strengths and
weaknesses of EHR systems, revealing their effects on revenue generation, patient outcomes, and
system performance. This crowdsourced approach, combined with Black Book’s commitment to
independence, distinguishes it from other research firms. Its ability to deliver actionable, unbiased
insights helps healthcare organizations make data-driven decisions that enhance care quality and

operational effectiveness.
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Black Book’s independent research approach, which combines rigorous primary data collection with
a crowdsourced polling methodology, provides a level of insight that is respected across the
healthcare industry. By avoiding conflicts of interest and focusing on the real-world experiences of
software users, Black Book has built a reputation that exceeds many of its competitors. The firm’s
ability to deliver unbiased, reliable, and actionable insights ensures that its clients can make
informed decisions that enhance the quality of care, improve operational efficiency, and contribute
to better revenue generation within the healthcare sector. Black Book's research methodologies are
recognized across the industry for their ability to capture comprehensive, accurate, and unbiased
insights, providing a deep understanding of market trends, customer preferences, and product
utilization. The firm combines both primary and secondary research to ensure the richness and
credibility of its findings.

Black Book maintains a strict policy of not accepting commissions or subscription fees from vendors

to be included in its surveys, ensuring unbiased and independent insights.

This approach has garnered widespread respect in the industry, with Black Book consistently
receiving positive reviews from media sources and professionals for its impartiality and credibility.
The firm's independent stance allows it to provide actionable insights that help businesses make

informed decisions, free from external influences.

Black Book’s research methodology includes a variety of primary research components aimed at
gathering comprehensive market insights. Trend studies track shifts in consumer behavior,
technological advancements, and market demands over time to identify emerging trends and assess
their impact. In-depth interviews with stakeholders, such as industry experts and end-users, provide
qualitative insights that complement quantitative data for a deeper understanding of market needs
and product performance. Cohort studies monitor customer responses over time, offering insights
into satisfaction levels and evolving needs, while executive surveys gather feedback from senior
decision-makers to capture strategic priorities and technology adoption trends across industries.
Structured questionnaires are used for collecting specific, actionable quantitative data, while
telephone interviews facilitate real-time engagement for deeper, nuanced responses. Additionally,
internet and mobile app surveys expand Black Book’s reach, enabling real-time data collection from
a global audience.

In addition to its primary research, Black Book leverages secondary research from reputable sources
such as government reports, industry publications, academic studies, and market research firms.
This data helps to validate and contextualize primary findings, providing a well-rounded view of the
market landscape. The firm also employs opinion mining and knowledge management systems to
analyze unstructured data, including social media posts and online reviews, to uncover hidden
trends and sentiments. This enables Black Book to stay ahead of shifts in customer behavior and
provide clients with the most current market intelligence.
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Understanding customer perceptions is central to Black Book’s approach, using surveys, focus
groups, and interviews to capture insights into customer satisfaction, buying behavior, and decision
drivers. These insights guide clients in identifying areas for improvement and opportunities to
enhance customer loyalty. Black Book’s reputation for unbiased research is highly regarded in the
healthcare industry, with a commitment to independence reflected in its refusal to accept vendor
fees for survey inclusion. This dedication to neutrality has earned our firm recognition from media
and industry professionals as a leader in competitive intelligence, known for delivering reliable and
actionable insights.

By integrating these research methods, Black Book provides comprehensive, accurate, and
actionable market intelligence. This robust approach ensures that its findings are both credible and
relevant, making Black Book a trusted partner for organizations seeking to enhance their products,

improve customer satisfaction, and achieve operational excellence.

Proprietary Data Collection Powered by Qualtrics, Apple, and Google
Looker

Qualtrics, renowned for its robust and scalable data collection platform, plays a pivotal role in
gathering hundreds of thousands of verifiable healthcare IT user opinions, which will be crucialin
powering Black Book's real-time data integration within its Looker (Google) Platform, set for release
in 2025.

Known for its sophisticated survey tools and advanced analytics, Qualtrics enables Black Book to
capture a vast array of real-time user feedback from healthcare professionals, IT managers, and end-

users across the globe.

This partnership allows Black Book to aggregate and analyze authentic, unbiased insights from
actual users of healthcare IT systems, ensuring that the data feeding into Looker is not only vast but
also credible. With Qualtrics' ability to manage and validate large datasets, Black Book can provide
its clients with highly reliable, actionable insights on the performance, usability, and satisfaction
levels of healthcare technologies, giving them a dynamic, real-time view of market trends and
customer perceptions. The combination of Qualtrics’ data-gathering capabilities and Black Book’s
powerful analytics platform positions Looker as a revolutionary tool in the healthcare IT space,
offering unprecedented access to actionable intelligence that drives informed decision-making for

stakeholders across the industry.
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What’s New in 2025 for Black Book Research

In its highly anticipated partnership with Google Looker, Black Book has accumulated over 3 million
validated user opinions on a wide range of healthcare IT topics. This extensive dataset covers
everything from managed services, software, and infrastructure, to cloud services, outsourcing,
consultants, and hospital and health system vendors. Additionally, Black Book's insights span payer
and physician organization vendors, capital equipment, medical devices, operations applications,
and even startups in healthcare technology. The platform also provides valuable feedback on vendor
leadership, historical performance, and future potential for advancements and innovations. This
wealth of real-time, verified data allows Black Book to offer unparalleled insights into the healthcare
IT landscape, empowering organizations to make informed, data-driven decisions and stay ahead of
the curve in a rapidly evolving industry.
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Essential Insights for
Stakeholders

Key Benefits of the Black Book™ 2025
Global EHR Market Report




In today’s rapidly evolving healthcare landscape, understanding the specific conditions, challenges,
and successes of electronic health record (EHR) adoption across different countries is crucial. This
report offers in-depth insights into regional dynamics, country-specific trends, and highlights the
EHR vendors leading the charge in modernizing healthcare systems globally. It emphasizes the
importance of localized expertise, uncovering how factors such as language proficiency, familiarity
with local health policies, and alignment with national healthcare programs contribute to successful
EHR implementation.

This comprehensive analysis extends beyond general market data, providing stakeholders with
critical information about which EHR vendors are excelling in specific regions based on the direct
feedback of healthcare professionals. The study includes real-world perspectives from over 7,900
physicians, clinicians, health administrators, and IT managers in both ambulatory and inpatient
settings across 44 countries. By integrating these frontline insights, the report paints a realistic
picture of the effectiveness of EHR systems, revealing which solutions are best tailored to meet the
unique demands of each country. Understanding how these systems are perceived by actual users
provides a clear view of usability, integration capabilities, and vendor support, which are crucial for
optimizing healthcare delivery.

This report also addresses the unique challenges each region faces, such as infrastructure
limitations, data privacy concerns, and training gaps, offering a country-specific breakdown of EHR
adoption. It explores how factors like high smartphone usage, rising healthcare expenditures, and
the expansion of digital health initiatives are driving market growth in certain areas. By analyzing the
regulatory landscape and specific health policies that influence EHR deployment, stakeholders gain

valuable knowledge to navigate compliance requirements and effectively enter new markets.

Through a mix of quantitative data and qualitative analysis, the study provides detailed projections
for the global digital health market beyond 2025. It identifies emerging opportunities and shifts,
especially in mobile health, telehealth, and personalized medicine, helping stakeholders align their
strategies with evolving market demands.

The strategic guidance provided is based on robust research methodologies developed by Black
Book™ Market Research, integrating data from industry experts and healthcare professionals to
ensure accuracy. This approach identifies gaps in EHR interoperability and highlights best practices
for improving connectivity across diverse healthcare systems. By presenting a balanced view of
global market dynamics, this report serves as an essential resource for stakeholders looking to
optimize their investments, achieve key performance indicators (KPIs), and develop sound business
strategies in the digital health sector.
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Ultimately, this report is a blueprint for those aiming to understand the nuances of EHR adoption
globally, offering evidence-based recommendations that are essential for navigating the
complexities of healthcare IT and leveraging digital transformation to improve patient care

outcomes.

The global electronic health records and medical digital applications market expanded from $36.13
billion in 2023 to an estimated $38.45 billion in 2024, reflecting a compound annual growth rate
(CAGR) of approximately 6.4% over the forecast period

The state of electronic health records continues to vary by country and region, with each facing
unique challenges in adopting a consistent strategy forimplementation. Many of the target dates set
before the pandemic remain unmet, leaving healthcare practitioners grappling with limited
resources as they push forward toward the goal of achieving a universal electronic health record
system. This report highlights the status and challenges faced by various countries as they navigate
their digital health transformation journeys.

The global Electronic Health Records (EHR) market is experiencing significant growth and

transformation, driven by several key trends:

Global Market Expansion and Growth Rates

In 2023, the market was valued at approximately USD 29.68 billion. Projections indicate growth to
USD 31.00 billion in 2024 and further to USD 46.63 billion by 2032, with a Compound Annual Growth
Rate (CAGR) of 5.2% during the forecast period.
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In 2025, several countries are expected to invest significantly in transforming their medical records
into electronic digital systems. The United States is anticipated to lead in expenditure, driven by its
extensive healthcare infrastructure and ongoing initiatives to enhance interoperability and patient
care through advanced Electronic Health Record (EHR) systems. European nations such as
Germany, the United Kingdom, and France are also projected to allocate substantial funds toward
digitalizing healthcare records, aligning with the European Union's broader digital health strategies.
Additionally, countries in the Asia-Pacific region, including China, Japan, and South Korea, are
expected to make considerable investments in EHR systems as part of their efforts to modernize
healthcare services and improve patient outcomes. These investments reflect a global trend toward
leveraging digital technologies to enhance healthcare delivery and efficiency.

Technological Advancements

EHR vendors are integrating advanced technologies to enhance functionality. Artificial Intelligence
(Al) and Machine Learning (ML) are being incorporated to improve patient care and reduce medical
errors. Cloud-based solutions are gaining traction due to their scalability and cost-effectiveness.

Interoperability and Standardization

There's a growing emphasis on interoperability to ensure seamless data exchange across healthcare
systems. Efforts are underway to standardize data formats and interfaces, facilitating better

coordination among healthcare providers.

Countries with a Single EHR Vendor Serving Hospitals

Some countries or regions have implemented unified Electronic Health Record (EHR) systems,
effectively standardizing a single vendor across all hospitals:

Denmark:

In 2016, Denmark's Capital Region and Zealand Region adopted Epic Systems' EHR platform, known
locally as "Sundhedsplatformen.” This system was implemented to unify patient records across
hospitals, streamline healthcare delivery, and enhance patient care.

Finland:

The Hospital District of Helsinki and Uusimaa (HUS) selected Epic Systems for its Apotti project. This
initiative integrates healthcare and social services records for approximately 2.2 million residents

and is used across all hospitals within the district.
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These examples demonstrate regional efforts to adopt a single EHR vendor for consistency and
efficiency, though it is uncommon for entire nations to rely exclusively on one vendor due to diverse

regional needs and infrastructure variability.

Regional Market Dynamics

EHR adoption varies across regions:

North America leads in EHR adoption, driven by supportive government initiatives and advanced
healthcare infrastructure.

Europe is witnessing increased activity, with countries like Italy and France investing in healthcare IT

infrastructure.

Asia-Pacific is expected to experience significant growth due to rapid technological advancements

and increasing adoption of digital health solutions.

Focus on User Experience

Vendors are prioritizing user-friendly interfaces and tailored solutions. There's a concerted effort to
improve integration and provide specialized solutions for various healthcare specialties. These
trends underscore a dynamic EHR market, with vendors striving to innovate and adapt to the evolving

needs of the global healthcare landscape.

The Global Expansion of U.S.-Centric EHR Vendors

As the global healthcare sector accelerates its digital transformation, U.S.-based electronic health
record (EHR) vendors like Epic Systems, Oracle Health (formerly Cerner), and MEDITECH are
aggressively pursuing international markets. These companies, backed by substantial resources,
established reputations, and comprehensive systems, aim to replicate their domestic dominance on
the global stage. However, their strategies often encounter significant challenges when venturing
into diverse and complex international healthcare landscapes. Simultaneously, local EHR vendors
frequently emerge as more viable alternatives for meeting the nuanced needs of regional healthcare

providers.

U.S.-centric EHR vendors leverage several competitive advantages to expand globally:

1. Brand Authority and Scale: These vendors bring credibility through their extensive
implementations in high-profile U.S. healthcare institutions. International providers often
view their solutions as benchmarks for quality and robustness.
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2. Comprehensive Features: U.S. vendors typically offer full-suite systems with
advanced functionalities, including interoperability, Al-driven analytics, and scalable cloud-
based solutions.

3. Market Opportunities: With developed markets like the U.S. nearing saturation,

international markets present lucrative opportunities, particularly in Europe, Asia-Pacific,
and the Middle East, where governments are heavily investing in healthcare IT.

4. Strategic Partnerships: By collaborating with global IT firms and leveraging local
distributors, U.S. vendors attempt to navigate regional regulations and cultural barriers.

Despite these strengths, their entry into foreign markets is not without pitfalls.

Challenges of U.S.-Centric Vendor Approaches into New Markets

1. Regulatory and Compliance Barriers: U.S. vendors often struggle to adapt to the
unique regulatory environments of other countries, such as GDPR compliance in Europe or
data localization requirements in Asia.

2. Cost Structures: The high upfront and maintenance costs of U.S. systems are often
prohibitive for small to mid-sized hospitals in developing nations.

3. Cultural and Linguistic Misalignment: Systems designed for U.S. healthcare
workflows may not align with the operational practices of international providers. Limited
language localization further alienates potential users.

4. Interoperability Limitations: While global vendors prioritize interoperability, they

often fail to integrate seamlessly with region-specific healthcare systems, which may rely on
unique coding standards, local terminologies, or legacy infrastructures.

Why Local Vendors Are Often the Better Fit

Local EHR vendors have carved a niche by addressing the specific needs of their healthcare
ecosystems, positioning themselves as agile and adaptable competitors to U.S.-centric giants.

1. Customization and Localization: Local vendors inherently understand cultural,

regulatory, and operational nuances, enabling them to tailor solutions that align with national
policies and healthcare workflows.

2. Cost-Effectiveness: Local vendors offer more affordable solutions with pricing
structures designed to suit the budgets of regional healthcare providers.
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3. Support and Training: Close proximity and familiarity with local languages and
customs allow for more effective training and ongoing support, critical factors for successful
EHR implementation.

4. Faster Implementation Cycles: With leaner operations and localized expertise,
local vendors can deploy systems faster and with fewer disruptions.

5. Trust and Relationships: Local companies often have longstanding relationships

with healthcare institutions and regulators, fostering trust and cooperation.

Case in Point: Regional Dominance

¢ InlIndia, companies like HealthPlix and Practo have thrived by delivering systems tailored to
high-patient-volume environments, often at a fraction of the cost of international alternatives.

e |n Africa, open-source platforms like Bahmni, customized by local developers, have proven
more successful than monolithic U.S. systems.

e |n Europe, GDPR-compliant vendors such as Dedalus have excelled by aligning their systems
with stringent privacy standards.

The Future of Global EHR Markets

While U.S.-centric EHR vendors will continue to leverage their resources to expand globally, their
success depends on adapting to the unique needs of each market. This might involve offering
modular solutions, forming deeper partnerships with local entities, and investing in culturally
attuned development teams. Conversely, local vendors have the opportunity to thrive by capitalizing
on their intimate knowledge of regional healthcare systems and delivering tailored, cost-effective

solutions.

Ultimately, global and local EHR vendors are not adversaries but complementary players in the
journey toward global healthcare digitalization. The most successful strategies will likely involve
collaborations that combine the global scalability of U.S. vendors with the nuanced understanding of
local providers.
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EHR and Digital Health
Application Adoption:

A Comparative Analysis of the
United States and Global Leaders




The United States, along with other technologically advanced nations, has
made significant strides in adopting Electronic Health Records (EHRs) and
digital medical applications, but the pace and scope of implementation vary.
Below is a comparison of the status and adoption of EHRs and digital health

technologies in the U.S. versus other tech-developed countries.

United States

In the U.S., the adoption of EHRs has been substantial, especially since the passage of the Health
Information Technology for Economic and Clinical Health (HITECH) Act in 2009, which incentivized
the use of digital records across healthcare facilities. By 2024, nearly 96% of hospitals and around
86% of office-based physicians are using EHRs, according to the Office of the National Coordinator
for Health Information Technology (ONC). The U.S. healthcare system has been working on
improving interoperability between these systems, though challenges remain, such as the
integration of diverse EHR systems across public and private sectors. Digital health applications,
including telemedicine and mobile health apps, have seen rapid adoption, especially accelerated by
the COVID-19 pandemic. Despite the advances, data privacy, cybersecurity, and achieving seamless

interoperability continue to be significant challenges.

United Kingdom

The United Kingdom has a robust national healthcare system, the National Health Service (NHS),
which has been a leader in digital health adoption. The NHS introduced a national EHR system,
known as the NHS Digital program, which aims to digitize patient records across the country. By
2024, nearly all NHS trusts and GP practices have adopted EHRs. The NHS app allows patients to
access their medical records, book appointments, and manage prescriptions. The UK has also
embraced digital health solutions such as telemedicine and remote monitoring, particularly in the

wake of the COVID-19 pandemic, which significantly accelerated their adoption.
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Canada

Canada's healthcare system is primarily publicly funded, and its approach to EHR adoption has been
more regionally varied. In 2024, most provinces implemented EHRs in public healthcare settings,
although the pace of adoption varies. Canada has been working on enhancing the interoperability of
its EHR systems through initiatives like the Canada Health Infoway, which promotes a national
approach to health information exchange. The country is also advancing the use of digital health
applications, particularly for remote patient monitoring and telehealth, although widespread

adoption has been slower compared to some other tech-developed nations.

Germany

Germany has seen significant advancements in digital health, with EHR adoption taking off under the
Digital Healthcare Act (DVG) passed in 2019. By 2024, Germany’s EHR infrastructure is continuing to
expand, with both public and private sector providers adopting EHRs. Germany’s health apps are
also growing in use, with the country focusing on health data portability and the integration of digital
health apps into the country’s statutory health insurance system. Telemedicine and remote
monitoring are growing rapidly, especially since the pandemic, but challenges remain in terms of full

system interoperability and standardization.

France

France has a national health insurance system, and since 2016, the country has focused on digitizing
patient records through the Dossier Médical Partagé (Shared Medical Record). EHR adoption has
been slow but steady, with significant growth in the past few years, especially in hospitals and large
health facilities. France has also begun expanding the use of digital health applications and
telemedicine, with a focus on patient-centered care and preventative medicine. The French
government is investing heavily in digital health as part of the "Ma Santé 2022" program, aiming to

expand e-health services across the country.

Sweden

Sweden is a leader in e-health and digital health technologies, with nearly all healthcare providers
using EHRs across both public and private sectors. The country has a well-developed infrastructure
for digital health, including comprehensive mobile health apps that are integrated with national
healthcare systems. Sweden's e-health strategy aims to make the country a world leader in digital
health by 2025, and as of 2024, it is on track to meet these goals with highly integrated systems for

patient information, telemedicine, and health apps.
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Finland

Finland has an advanced digital health system, with almost universal EHR adoption across public
and private healthcare facilities. The Finnish government has focused heavily on integrating digital
health services, including telemedicine, with the national healthcare system. Finland’s national
health apps are widely used, especially for booking appointments, accessing medical records, and
tracking personal health data. The country is working on further developing interoperability
standards to enhance data sharing across regions.

Denmark

Denmark is known for its digital health leadership, with high rates of EHR adoption across the
healthcare sector. By 2024, nearly all hospitals and healthcare providers use EHRs, and the country
has a robust national health IT system that integrates patient records across the public health
sector. Denmark has also implemented a wide range of digital health applications, including mobile
apps for patient engagement, remote monitoring, and telemedicine. The Danish health system is
highly interoperable, and the government has been focusing on improving data-sharing capabilities

to support health outcomes.

Australia

Australia’s adoption of EHRs has been slower than some other developed nations, but significant
progress has been made in the last few years. The Australian government has implemented a
national e-health strategy, including the My Health Record system, which was launched in 2012. By
2024, nearly all Australians have a digital health record, with improvements in data sharing and
accessibility. Digital health applications, including telehealth, remote monitoring, and mobile health
apps, are becoming increasingly common in Australia, especially after the COVID-19 pandemic

accelerated their adoption.

Japan

Japan has been slower in EHR adoption compared to some Western countries, but it is catching up.
The country’s health system is highly advanced in terms of technology use in medical equipment and
healthcare services. However, the adoption of EHRs has been gradual due to the decentralized
nature of Japan's healthcare system. Digital health apps are becoming more common, particularly
for fitness tracking, chronic disease management, and telemedicine, with government initiatives

aimed at improving the digital infrastructure in healthcare.
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South Korea

South Korea has made great strides in digital health, with widespread adoption of EHRs across
hospitals and clinics. The country is known for its rapid technological advancement, and healthcare
is no exception. By 2024, nearly all health facilities in South Korea have adopted EHR systems, and
the country has a highly integrated telemedicine infrastructure. South Korea has also developed a
number of successful digital health applications for patient engagement, chronic disease

management, and telemedicine.

Comparison Summary

In 2024, the United States remains a global leader in EHR adoption, but
interoperability challenges persist. Countries like Sweden, Denmark, and
Finland are leading in the integration of digital health technologies and
achieving high levels of EHR adoption. Meanwhile, nations such as Japan and
Canada are making steady progress with room for improvement in full digital
integration. Digital health apps, including telemedicine, are growing globally,
with most tech-developed nations actively expanding their capabilities in this
area. However, data privacy, system interoperability, and ensuring equitable
access to digital health remain ongoing challenges across all these countries.
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The most recent count of global EHR market share Electronic Health Record (EHR) market was led by

the following vendors, based on the number of inpatient hospital installations:

Oracle Health (Cerner): Approximately 2,389 hospitals worldwide.
Epic Systems: Around 2,132 hospitals globally.

Dedalus: Serving about 1,612 hospitals.

MEDITECH: Implemented in approximately 1,258 hospitals.

MV Sistemas: Utilized by 812 hospitals.

CompuGroup Medical: Installed in 574 hospitals.

TruBridge (formerly CPSI): Present in 483 hospitals.
InterSystems TrakCare: Deployed in 478 hospitals.

Philips Tasy: Used by 446 hospitals.

Altera Digital Solutions: Adopted by 431 hospitals.
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Top 10 Global EHR
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ORACLE HEALTH

In 2022, Oracle Corporation completed its acquisition of Cerner Corporation, a leading provider of
electronic health record (EHR) systems, for approximately $28.3 billion. Following the acquisition,
Cerner was rebranded as Oracle Health, becoming a dedicated industry business unit within Oracle.
This transition signaled Oracle's commitment to expanding its presence in the healthcare IT sector,
leveraging Cerner's established expertise in EHR systems.

Oracle Health maintains a strong standing in the global EHR market, serving clients across various
regions. The company has established significant footholds in countries like Canada, the United
Kingdom, the United Arab Emirates, and Germany, where it provides EHR systems to large
multihospital networks and national healthcare organizations. This broad geographic reach
underscores Oracle Health's ability to cater to diverse healthcare environments.

Oracle Health's integration into Oracle Corporation enables it to utilize Oracle's advanced analytics,
automation tools, and cloud infrastructure to enhance its healthcare offerings. The combined
capabilities aim to create secure, scalable, and innovative solutions that improve healthcare
delivery for patients, providers, and payors. This includes expanding interoperability, optimizing
healthcare workflows, and using artificial intelligence to extract actionable insights from patient
data.

However, Oracle Health operates in a highly competitive global EHR landscape, facing significant
challenges from major players like Epic Systems and Dedalus. These competitors have made
notable advancements, such as Epic's success in securing major contracts in Australia and
Dedalus's dominance in European markets.

Path to Sustained Growth

For Oracle Health to sustain and enhance its growth trajectory, it must focus on innovation and
meeting the specific needs of regional healthcare systems. Priorities include strengthening system
interoperability, addressing data privacy and security concerns, and ensuring solutions are user-
friendly and adaptable to various healthcare environments. Strategic partnerships, investments in
research and development, and a focus on customer satisfaction will be critical to maintaining its
global relevance and continuing to grow its market share.

Oracle Health's transformation and integration into Oracle Corporation position it as a key player in
the global healthcare IT market, but its future success will depend on how effectively it navigates the
complexities of a dynamic and competitive industry.
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Oracle Health’s EHR systems are implemented in numerous countries across various continents,

including:

North America: United States, Canada

Europe: United Kingdom, Ireland, France, Germany, Spain, Italy, Sweden, Netherlands,
Austria, Belgium, Denmark, Finland, Norway, Portugal, Switzerland

Asia-Pacific: Australia, New Zealand, India, Malaysia, Singapore, Thailand, China, Japan,
South Korea

Middle East: Saudi Arabia, United Arab Emirates, Qatar, Kuwait, Oman
Africa: South Africa, Egypt

Latin America: Brazil, Mexico, Chile, Argentina

This extensive reach underscores Oracle Health's commitment to enhancing healthcare delivery

through advanced EHR solutions worldwide.
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EPIC SYSTEMS

Epic Systems, based in Madison, Wisconsin, has become a global leader in electronic health record
(EHR) systems, building on its strong foundation in the U.S. healthcare market. The company’s
growth was significantly bolstered by the 2009 HITECH Act, which incentivized healthcare providers
to adopt EHR systems through substantial Medicare and Medicaid funding. As one of the dominant
EHR vendors, Epic’s robust infrastructure and comprehensive systems positioned it as a preferred
choice for large healthcare networks seeking to meet federal standards for EHR implementation.
This widespread adoption in the U.S. not only solidified its market leadership but also provided a

springboard for its global expansion.

In recent years, Epic has strategically broadened its reach to international markets, establishing
offices in countries such as the United Kingdom, the Netherlands, Finland, Saudi Arabia, and
Singapore. The company has successfully secured significant contracts, including its 2023
agreement with New South Wales Health to implement its EHR system across 191 hospitals in
Australia, and its work with Helsinki and Uusimaa in Finland to unify health records for over 2 million
residents. These efforts highlight Epic’s commitment to delivering comprehensive healthcare
solutions that address diverse needs worldwide.

Epic’s success in international markets reflects its ability to adapt its solutions to varying regulatory
and operational environments. However, the transition from its U.S.-centric model to global
applicability has not been without challenges. Deployments in countries like Denmark have
underscored the complexities of integrating EHR systems into healthcare ecosystems with distinct
cultural and operational practices. Despite these hurdles, Epic continues to prioritize innovation and
scalability, leveraging its expertise to refine its offerings for a broader audience.

As Epic expands its global footprint, its focus remains on enhancing interoperability, improving
clinician usability, and supporting healthcare providers in delivering high-quality care. The
company’s ability to combine its extensive experience in the U.S. with a growing understanding of
international healthcare systems positions it as a key player in the evolving global EHR landscape.
Through ongoing investments in technology and partnerships, Epic aims to maintain its leadership in
healthcare IT while contributing to the digital transformation of healthcare worldwide.

Epic has expanded into the Middle East, with installations in Saudi Arabia's healthcare facilities.
These implementations are part of the country's broader efforts to modernize its healthcare
infrastructure and improve patient care through advanced digital solutions.

Epic Systems,has expanded its services beyond the United States to several countries worldwide.

Notable implementations include:
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o Europe: Epic has been adopted by healthcare institutions in the United Kingdom, Denmark,
the Netherlands, and Switzerland. For instance, Cambridge University Hospitals NHS
Foundation Trust in the UK implemented Epic in 2014, marking the first end-to-end deployment
of Epic in Europe.

In Denmark, Epic's implementation faced challenges due to cultural and system differences,

highlighting the complexities of international EHR deployments.

e Middle East: Epic has a presence in countries such as Saudi Arabia and the United Arab
Emirates, where it supports healthcare organizations in enhancing patient care through
integrated EHR solutions.

e Asia-Pacific: In Australia, Epic has been implemented in several health services, including the
Royal Children's Hospital in Melbourne, aiming to improve clinical workflows and patient

outcomes.

Epic's international expansion reflects its commitment to providing comprehensive EHR solutions

that cater to the diverse needs of healthcare systems globally.
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DEDALUS

Dedalus, founded in 1982 by Giorgio Moretti in Florence, Italy, has evolved from a local provider of
primary care electronic medical records (EMRs) into a global powerhouse in health software
solutions. The company’s journey reflects a strategic blend of innovation, acquisitions, and
expansion into new markets, positioning Dedalus as a formidable competitor in the international

healthcare IT landscape.

Dedalus's growth has been fueled by pivotal acquisitions that have expanded its capabilities and
geographic reach. Early acquisitions like "Bull Italia" and "Millennium" strengthened its foothold in
Italy, while the acquisition of NoemalLife between 2011 and 2013 marked its entry into international
markets such as China, South Africa, the Middle East, and Latin America.

Aturning point came in 2016 when Ardian, a leading European private investment firm, acquired a
60% stake in Dedalus. Ardian’s investment provided the capital and strategic support for Dedalus to
embark on aggressive global expansion. In 2021, Dedalus acquired DXC Technology’s healthcare

provider business for $450 million, significantly bolstering its presence in the European market.

As of 2024, Dedalus operates in over 40 countries, serving approximately 7,500 healthcare
organizations and supporting 470,000 hospital beds. Its solutions span digital health applications,
laboratory information systems, diagnostic imaging, and integrated care, all designed with an
emphasis on interoperability and open standards.

Competitive Landscape and Innovation

Dedalus competes with industry giants like Oracle Health (formerly Cerner) and Epic Systems,
leveraging its stronghold in Europe and strategic investments in emerging markets. Notable market

successes include:

e |taly: Dedalus leads the Italian market, particularly with its C4C platform, supported by
investments from the Piano Nazionale di Ripresa e Resilienza (PNRR) program.

o France: Dedalus has secured contracts with Groupements Hospitaliers de Territoire (GHTs),
maintaining a significant presence in the French healthcare sector.

e Germany: With over 1,000 hospitals using its ORBIS platform, Dedalus has established itself
as a leader in the German market.

e Luxembourg: The company has expanded its footprint with key EHR implementations.

Dedalus is also pursuing new opportunities, including its recent interest in Sweden's healthcare
system and an ambitious research and development expansion in India, where it plans to hire 400

engineers.
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Dedalus continues to invest in innovation, focusing on usability and clinical excellence. At MedInfo
2023, Dedalus introduced a clinical dashboard to enhance EMR accessibility, a step forward in
designing user-friendly interfaces tailored to specialty-specific needs. The company has also
deepened its partnership with Amazon Web Services (AWS) to host its solutions, ensuring high

performance, reliability, and security.

Despite its rapid growth, Dedalus faces stiff competition from well-established players with
extensive global reach and resources. To maintain its momentum and expand its footprint, Dedalus

must continue to innovate, build strategic partnerships, and invest in new markets.

Dedalus's extensive reach, now spanning Europe, North America, South America, Asia-Pacific, the
Middle East, and Africa, underscores its commitment to transforming healthcare delivery through
advanced EHR solutions. With a strong foundation and an ambitious vision, Dedalus is poised to
remain a key player in the global healthcare IT market, combining its European expertise with a

growing international presence.
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MEDITECH

Founded in 1969, Medical Information Technology, Inc. (MEDITECH) is one of the earliest innovators
in healthcare software, specializing in Electronic Health Record (EHR) solutions. Headquartered in
Westwood, Massachusetts, MEDITECH has established itself as a reliable and scalable provider of
healthcare software, delivering systems designed to streamline clinical workflows and improve
patient care. Despite its long history of innovation, the company’s growth trajectory has been shaped
by pivotal partnerships and evolving market demands, particularly its relationship with HCA

Healthcare and its gradual response to usability concerns.
Growth Powered by Strategic Partnerships

MEDITECH’s early expansion was significantly supported by its long-standing partnership with HCA
Healthcare, one of the largest hospital systems in the United States. This agreement provided
MEDITECH with a stable and extensive client base, anchoring its financial stability and facilitating its
growth. By securing HCA as a major client, MEDITECH was able to scale its operations, develop

integrated healthcare information systems, and establish itself as a leader in the U.S. EHR market.

While this partnership underpinned MEDITECH’s growth for decades, it also created a dependency
on the U.S. market, delaying the company’s focus on global expansion. The financial cushion
provided by HCA allowed MEDITECH to maintain its privately owned model and invest in product
development, although its pace of innovation in user-centric design lagged behind competitors.

Challenges in Usability and Adaptation

For much of its history, MEDITECH faced criticism for the usability of its EHR systems, particularly
from clinicians. The systems, while reliable and functionally comprehensive, were often described
as cumbersome and less intuitive compared to those offered by competitors. This perception
persisted for decades, with MEDITECH being slow to prioritize clinician-focused design
improvements. As the healthcare industry shifted toward user-friendly, interoperable, and mobile-
accessible solutions, MEDITECH eventually responded by introducing the Expanse platform—a
cloud-based EHR tailored to acute and ambulatory care settings.

Expanse marked a turning point for MEDITECH, addressing key usability concerns by offering
improved interfaces, better data-sharing capabilities, and features supporting telehealth and mobile
access. This modernization effort helped MEDITECH reestablish its relevance in an increasingly
competitive market.
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Global Expansion and International Success

In recent years, MEDITECH has expanded its presence beyond North America, now serving
healthcare organizations in 27 countries across Europe, Asia-Pacific, the Middle East, Africa, and
South America. Its international growth strategy emphasizes adaptability to regional healthcare
needs and compliance with diverse regulatory requirements.

Notable global milestones include:

e Europe: MEDITECH has achieved significant adoption in the United Kingdom, Ireland, and
Nordic countries like Denmark and Sweden, leveraging its adaptability to meet stringent
European healthcare regulations.

e Asia-Pacific: The platform has gained traction in Australia, Singapore, and Japan, aligning with
the region’s focus on telehealth and mobile healthcare solutions.

e Africa: MEDITECH has been implemented in South Africa, Nigeria, and Kenya, supporting the
modernization of healthcare systems in emerging markets.

In 2023, the success of the Expanse platform drove record international growth, with new
implementations across Africa, Asia, and Europe. These developments underscore MEDITECH's

ability to deliver EHR solutions that integrate seamlessly with diverse healthcare environments.

MEDITECH'’s current growth strategy revolves around expanding its international footprint and
investing in innovative technologies that enhance interoperability and patient engagement. By
supporting telehealth, mobile health records, and data-sharing initiatives, MEDITECH aligns itself
with the global shift toward value-based care. Its commitment to developing adaptable solutions
tailored to the needs of healthcare providers worldwide has positioned the company as a key player
in the global EHR landscape.

Despite its historical challenges with usability, MEDITECH’s focus on modernization and global
expansion demonstrates its resilience and adaptability. The financial stability provided by its early
partnerships, particularly with HCA, allowed MEDITECH to establish a strong foundation. Today, the
company’s efforts to prioritize clinician satisfaction and international growth signal a new era of
sustained relevance and success in the evolving healthcare IT market.
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MV SISTEMAS

Founded in 1987, MV Sistemas is a Brazilian company specializing in health management systems,
known for its steady and sustainable expansion over the years. The company has built a strong
reputation by forming strategic partnerships and investing in talent, ultimately becoming a leading
player in healthcare management solutions. Today, MV is recognized for supporting one of the
largest health communities globally, delivering specialized management software tailored to
healthcare needs.

As of 2024, MV Sistemas serves over 1,000 healthcare organizations, including 100,000 doctors and
275,000 healthcare professionals across Brazil, Latin America, and Africa. The company's product
suite encompasses comprehensive clinical and administrative solutions, supporting state health
departments, hospitals, emergency units, family care centers, and health insurance carriers. MV’s
systems are designed to optimize both back-office management and clinical workflows, enhancing
healthcare delivery across various settings.

A prominent EHR vendor, MV has expanded its influence beyond Brazil to other Latin American
countries. In 2023, it achieved the highest number of hospital system wins in Latin America, securing
the largest market share in acute care. This success includes serving a wide range of healthcare
institutions, from small hospitals to large multihospital networks. The company’s growing presence
in Latin America underscores its strategy to enhance healthcare delivery throughout the region.

MV has also established a notable footprint in Mexico, ranking as a top-rated EHR vendor alongside
NTT DATA. These achievements highlight MV's strategic focus on expanding its EHR solutions beyond
its traditional Brazilian market. The company is committed to leveraging its expertise to improve
healthcare outcomes in Latin America and other international regions.

The cornerstone of MV’s EHR offerings is its SOUL MV system, which supports multiple languages to
accommodate diverse user needs. In 2016, MV enhanced its platform by integrating Truven Health
Analytics' Micromedex Solutions, providing clinicians with evidence-based information for
medication and condition management, as well as multilingual patient education materials. This
integration includes resources in 15 languages, such as Brazilian Portuguese and Spanish, further
supporting its international client base.

MV continues to play a significant role in the global digital health landscape, contributing to the
transformation of healthcare systems in Latin America and Africa. Its strategic efforts and innovative

solutions position it as a key player in the evolving global EHR market.

MV Sistemas, a leading provider of electronic health record (EHR) solutions, primarily serves
healthcare institutions in Brazil. Their comprehensive suite of health management systems is widely
implemented across the country, catering to both public and private healthcare providers.
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In addition to their extensive operations in Brazil, MV Sistemas has expanded its services to other

countries in Latin America and Africa. Notably, they have established a presence in:

e Chile: MV Sistemas offers EHR solutions tailored to the specific needs of Chilean healthcare
providers, aiming to enhance patient care and streamline administrative processes.

e Colombia: In Colombia, MV Sistemas provides health management systems designed to
improve the efficiency and effectiveness of healthcare delivery.

e Mexico: The company has also extended its EHR services to Mexico, supporting healthcare
institutions in adopting advanced health information technologies.

e Angola: MV Sistemas operates in Angola, offering EHR solutions that contribute to the
modernization of the country's healthcare infrastructure.

Through these international expansions, MV Sistemas demonstrates its commitment to enhancing
healthcare delivery by providing robust and adaptable EHR solutions to a diverse range of healthcare
providers.
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COMPUGROUP MEDICAL

CompuGroup Medical (CGM), established in 1987 in Koblenz, Germany, has long been a leader in
the e-health industry, providing software solutions for healthcare providers across 60 countries.
From its origins in dental practice management software, CGM has grown into a major provider of
electronic medical record (EMR) and electronic health record (EHR) solutions, serving over 1.6
million users globally, including doctors, dentists, and pharmacists. However, while CGM has
established a significant presence, its competitive edge is increasingly being challenged by global
EHR leaders like Dedalus, Oracle Health, and Epic Systems.

CGM's growth has been fueled by strategic acquisitions that have expanded its product portfolio and
geographic reach. Notable milestones include:

e 2007: Acquisition of Noteworthy Medical Systems, marking its entry into the U.S. market.

e 2020: Purchase of Cerner’s healthcare IT portfolio in Germany and Spain, adding leading
hospital information systems such as "medico," "Soarian Integrated Care," and "Selene."

e 2010s: Expansion into major European markets, including France, Italy, Spain, and Poland,
where tailored solutions helped establish CGM as a key player.

These acquisitions solidified CGM’s position in Europe and introduced it to markets in North

America, South America, Asia-Pacific, and the Middle East.

As of 2024, CGM operates in 19 countries, including key markets such as Germany, Austria,
Switzerland, France, and the United States. Its software solutions cater to a broad spectrum of
healthcare needs, including hospital information systems, laboratory information systems, and
telemedicine platforms. CGM's focus on interoperability and international standards has enabled it

to integrate seamlessly into diverse healthcare environments.
Lagging Innovation and Market Challenges

CGM has made efforts to innovate, such as launching an Al-based telephone assistant for medical
practices in 2024 to streamline administrative tasks. However, it has been slower to introduce
groundbreaking features that resonate with large healthcare organizations. This lag has limited its
ability to compete effectively against the faster-moving and more resource-rich Dedalus, Oracle
Health, and Epic.

Additionally, while CGM has a strong foothold in small- to medium-sized healthcare organizations, it
has struggled to penetrate large hospital networks, where its competitors dominate. CGM’s
relatively smaller R&D budget and slower adoption of next-generation technologies, such as
advanced Al integration and comprehensive cloud solutions, have hindered its ability to keep up with

evolving market demands.
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CompuGroup Medical remains a significant player in the global e-health market, with an established
presence in Europe and a growing footprint in emerging markets. However, to remain competitive,
CGM must accelerate its innovation pipeline and strengthen its offerings for large healthcare
systems. This includes investing in advanced interoperability, enhancing user experience, and

targeting high-growth regions with tailored solutions.

While CGM continues to serve a critical role in healthcare IT, particularly for smaller providers, its
ability to compete with global giants like Dedalus, Oracle Health, and Epic will require a shift in
strategy and a greater focus on meeting the needs of large-scale healthcare organizations in a rapidly
evolving digital landscape.
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TRUBRIDGE (FORMERLY CPSI, EVIDENT)

TruBridge, Inc., formerly known as Computer Programs and Systems, Inc. (CPSI), has been a notable
player in the healthcare IT sector since its founding in 1979. Historically focused on delivering
electronic health record (EHR) solutions for community hospitals and rural healthcare facilities in
the United States, TruBridge carved out a niche in serving underserved markets. However, recent
trends suggest that TruBridge is losing ground globally and struggling to keep pace with the

technological advancements and competitive strategies of its peers.

In February 2024, CPSI announced a strategic rebranding, consolidating its operations under the
unified identity of TruBridge, Inc. This move aimed to streamline its portfolio, enhance brand
visibility, and position the company for growth. The rebranding became official on March 4, 2024,
with the company’s stock trading on NASDAQ under the ticker symbol TBRG. Despite these efforts,
TruBridge's share price has declined by approximately 68% over the past three years, reflecting
broader challenges in maintaining its market position.

TruBridge has faced growing competition in the EHR market, where larger players like Epic Systems,
Oracle Health, and Dedalus have expanded aggressively, leveraging advanced technologies and
robust international strategies. While TruBridge's focus on U.S. rural and community healthcare
providers has been a defining strength, this narrow market scope has limited its growth potential.
The company’s lack of a significant international presence further underscores its constrained
market opportunities, especially as global demand for scalable and interoperable EHR solutions

continues torise.

One of TruBridge's most pressing challenges lies in its lagging technology compared to industry
leaders. While competitors are integrating advanced tools such as artificial intelligence (Al), machine
learning (ML), and cloud-based platforms to enhance interoperability and clinical efficiency,

TruBridge’s offerings have been criticized for being less innovative.

The company’s technology, while functional and reliable for small-scale operations, has not kept
pace with the evolving expectations of healthcare providers, particularly those seeking
comprehensive, user-friendly solutions for larger networks. This technological gap has placed
TruBridge at a disadvantage, particularly as healthcare organizations increasingly prioritize seamless
integration, advanced analytics, and telehealth capabilities in their EHR systems.

TruBridge's focus on U.S.-based rural and community hospitals has become a double-edged sword.
While this niche market has historically provided a stable customer base, the limited scalability of
these solutions has hindered the company's ability to compete for larger contracts. In contrast,
global competitors like Epic, Oracle Health, and Dedalus are securing significant contracts with
national healthcare systems and large multihospital networks, further eroding TruBridge’s market

share.
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These competitors have successfully integrated cutting-edge technologies and pursued aggressive

global expansion, leaving TruBridge behind in an increasingly crowded and competitive marketplace.
Limited International Reach

Unlike its competitors, TruBridge has made little effort to establish a presence in international
markets. With operations predominantly focused in the U.S., the company has missed opportunities
to tap into emerging markets where the adoption of EHR systems is accelerating. This domestic
focus, while ensuring compliance with U.S. healthcare regulations, has constrained TruBridge's

ability to diversify its revenue streams and capitalize on global healthcare IT trends.

To reverse its decline and remain relevant in the healthcare IT sector, TruBridge must address several

critical areas:

Technological Innovation: Investing in advanced technologies such as Al-driven analytics, cloud-
based solutions, and telehealth integration will be essential to meet the needs of modern healthcare

providers.

Market Diversification: Expanding into international markets could provide new revenue

opportunities and mitigate the risks associated with a narrow domestic focus.

Focus on Scalability: Developing solutions that cater to larger healthcare organizations and

multihospital networks could help TruBridge compete more effectively with global EHR leaders.

Partnerships and Collaborations: Partnering with technology firms or healthcare providers could

accelerate innovation and provide access to new markets.

TruBridge’s rebranding and historical focus on rural and community healthcare have been valuable
strategies in the past but are no longer sufficient in a rapidly evolving EHR market. With declining
market share, lagging technology, and limited international presence, TruBridge faces significant
challenges in competing with industry giants like Epic, Oracle Health, and Dedalus. To regain its
footing, the company must prioritize innovation, scalability, and market diversification, aligning its

offerings with the demands of a globalized and technologically advanced healthcare landscape.
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INTERSYSTEMS TRAKCARE

InterSystems, renowned for its focus on interoperability, has positioned its Electronic Health Record
(EHR) system, TrakCare, as a leading solution in healthcare IT. TrakCare is deployed across 29
countries and five continents, offering a unified healthcare information system designed to
streamline clinical workflows and improve patient care. While the company faces a competitive
global market, its reputation as an expert in seamless data exchange could be a strategic advantage
in expanding into countries with shared languages, such as Spanish- and German-speaking regions.

InterSystems' core strength lies in its interoperability expertise, enabling efficient data sharing
across diverse healthcare systems. This capability is especially relevant in countries where
healthcare providers seek unified solutions to manage patient information across regions and
facilities. TrakCare's proven success in large-scale implementations, such as the National Health
Service (NHS) in Scotland and Wales, demonstrates its ability to handle complex healthcare
ecosystems.

This focus on interoperability aligns with the growing demand for integrated healthcare systems in

language-aligned markets. For instance:

e German-Speaking Markets: Countries like Germany, Austria, and Switzerland prioritize
advanced interoperability to meet stringent regulatory requirements and ensure seamless
cross-border healthcare services. TrakCare’s ability to integrate with existing systems could
make it an attractive choice for healthcare providers in these regions.

e Spanish-Speaking Markets: In Spain and Latin America, where healthcare systems often
require adaptable solutions to manage regional diversity, TrakCare's unified approach could
address the fragmented nature of healthcare infrastructure.

Existing Presence and Opportunities

InterSystems already has a presence in several countries where shared languages could drive
expansion:

e Spanish-Speaking Countries: TrakCare is deployed in South America, including Brazil and
other regions. Expanding further into Spanish-speaking markets in Central and South America,
such as Argentina, Chile, and Colombia, could leverage the company's existing regional
expertise.

o German-Speaking Countries: InterSystems’ success in Italy and other parts of Europe
positions it to target German-speaking countries, particularly as these regions emphasize
digital health adoption.

Strategic Regional Deployments
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Recent implementations highlight InterSystems’ ability to scale effectively:

e |nItaly, TrakCare was deployed across 29 hospitals and 7,000 beds, reflecting the system's
adaptability to large, complex healthcare networks.

¢ Inthe Middle East, InterSystems expanded its presence with six new hospitals in Oman and
Saudi Arabia, underscoring its commitment to high-growth regions.

e |n Wales, the implementation of TrakCare Lab Enterprise aims to enhance nationwide
pathology services, demonstrating TrakCare’s flexibility in addressing specific healthcare
needs.

These successes illustrate the potential for TrakCare to penetrate additional markets where shared
language and interoperability needs align.

To capitalize on its interoperability reputation, InterSystems can strategically expand in regions that
share linguistic and cultural ties, such as Spanish- and German-speaking countries. This approach
offers several advantages:

Streamlined Localization: Shared languages reduce the complexity of adapting systems to meet

local requirements, facilitating faster implementation and adoption.

Cross-Border Collaboration: In Europe and Latin America, healthcare providers increasingly seek
solutions that enable cross-border data exchange. TrakCare's interoperability capabilities align with
these needs.

Building on Existing Success: Leveraging its deployments in regions like Italy, Scotland, and Brazil,
InterSystems can showcase its ability to address regional healthcare challenges while maintaining
global standards.

InterSystems' reputation for interoperability gives it a competitive edge in addressing the unique
needs of language-aligned markets. By targeting Spanish- and German-speaking regions, the
company can build on its global presence, demonstrating TrakCare’s adaptability and commitment
to enhancing healthcare delivery. As interoperability becomes increasingly critical in healthcare IT,
InterSystems is well-positioned to expand into these markets, leveraging shared languages and
existing regional expertise to drive growth.

InterSystems TrakCare, is deployed in 29 countries across five continents.

While the specific list of countries is not publicly disclosed, TrakCare's global presence includes
implementations in regions such as:

e Europe: United Kingdom, Scotland, Italy, and others.
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e Asia-Pacific: Australia, New Zealand, China, and others.
e Middle East: Oman, Saudi Arabia, and others.

e South America: Brazil and others.

e Africa: South Africa and others.

This extensive reach underscores TrakCare's adaptability to diverse healthcare environments and its

commitment to enhancing patient care globally.
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PHILIPS TASY

Philips offers Electronic Health Record (EHR) solutions, notably through its Tasy EMR system, which
is implemented in over 950 healthcare institutions across various countries.

While specific countries are not detailed in the available information, Philips' global presence spans
more than 100 countries, indicating a broad international reach for its healthcare solutions. Philips'
Tasy Electronic Medical Record (EMR) system is implemented in several countries across different
continents. Notable installations include:

Tasy EMR has a significant presence in Brazil, with approximately 1,000 installations at healthcare
providers. The system is also utilized by healthcare providers in Mexico, contributing to Philips'
leading position in the Latin American EMR market.

Philips expanded Tasy EMR into the European market by sighing an agreement with Krankenhaus
Duren, a public hospital in Germany, to co-design and pilot the system. St. Andrew’s Toowoomba
Hospital in Queensland, Australia, entered a multi-year partnership with Philips for the hospital-wide
installation of Tasy EMR. Philips signed a 10-year agreement with VPS Healthcare to implement Tasy
EMR across 18 hospitals and clinics in the United Arab Emirates, Oman, and potentially India.

These installations demonstrate Tasy EMR's adaptability to various healthcare settings and its
growing international adoption. These developments indicate that Tasy EMR is gaining global market

share, particularly in Latin America and other international markets.

Philips' Tasy EMR is a significant player in the Latin American Electronic Health Record (EHR) market,
particularly in Brazil and Mexico. However, the competitive landscape features several other

prominent vendors:

While Tasy EMR holds a significant position, especially in Brazil, healthcare organizations in Latin
America have multiple EHR vendors to choose from, each offering distinct features and services. The
selection often depends on specific organizational needs, regional support, and the ability to

integrate with existing systems.

Philips Tasy, an integrated Electronic Medical Record (EMR) solution, is utilized in several countries

across different regions. Its primary implementations include:

e Brazil: Philips Tasy has a significant presence in Brazil, with approximately 1,000 installations
at healthcare providers.

e Mexico: The solution is also implemented in Mexico, contributing to the digital transformation
of healthcare facilities.
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e Germany: Philips expanded Tasy into the European market with an agreement signed with
Krankenhaus Duren, a public hospital in Germany.

e Australia: St. Andrew’s Toowoomba Hospital in Queensland, Australia, partnered with Philips
to install Tasy EMR, marking its introduction into the Australian healthcare system.

e Middle East and India: Philips signed a multi-year partnership agreement with VPS Healthcare
to install Tasy EMR across 18 locations in the United Arab Emirates, Oman, and India.

These implementations demonstrate Philips Tasy's adaptability to various healthcare environments

and its role in enhancing patient care and operational efficiency globally.
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ALTERA DIGITAL HEALTH

Altera Digital Health, formerly known as Allscripts, has long been recognized as a global healthcare
IT provider offering Electronic Health Record (EHR) solutions to over 2,700 hospitals in more than 15
countries. With a presence spanning North America, Europe, Asia-Pacific, the Middle East, and
Africa, the company has historically aimed to position itself as a leader in healthcare digital
transformation. However, recent struggles in maintaining market share and client confidence in the
U.S. and Canada could significantly undermine its ability to grow in key international markets like the
United Kingdom and Australia.

Altera's challenges are most pronounced in Canada, where its flagship Sunrise platform has
struggled to gain traction. Between 2015 and 2019, no new Canadian healthcare organizations
adopted Sunrise, and six hospitals moved away from the platform. This stark decline comes as
competitors like Epic Systems and MEDITECH expanded their footholds in the country. Altera's
inability to secure new contracts in Canada and its shrinking presence have raised concerns among

potential clients about the long-term viability and competitiveness of its solutions.
In the U.S., Altera has also seen a significant erosion of market share:

e By 2022, Altera held only 3.7% of the U.S. hospital market.
e Between 2021 and 2022, the company lost 21 hospital clients and over 3,000 beds.

o The trend continued into 2023, with Altera failing to secure contracts among standalone
hospitals—a historically critical segment for its business.

In contrast, competitors like Epic Systems and Oracle Cerner have capitalized on Altera’s setbacks:

e Epic: Dominated the U.S. market with 35.9% of hospital market share in 2022.

e Oracle Cerner: Maintained a robust presence, leveraging its extensive resources to expand its
footprint.

This declining confidence in Altera’s products and services is not limited to client retention. The
company has also faced disputes over implementations, further eroding trust among its client base.

The U.K. has been a critical market for Altera’s international expansion. However, the challenges in
retaining North American clients could spill over, raising concerns among U.K. healthcare
organizations about the long-term support and innovation Altera can provide. In a market where trust
and proven reliability are paramount, Altera risks losing out to competitors like Dedalus, Epic, and
MEDITECH, which have demonstrated stronger growth and customer satisfaction globally.
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In Australia, Altera has established itself with significant projects like South Australia Health's cloud-
based system rollout. However, its struggles in North America might lead Australian healthcare
providers to reconsider their confidence in the company’s ability to deliver reliable, future-ready
solutions. Competitors like Epic, which recently secured a major contract in New South Wales, pose

a significant threat to Altera's market share in the region.
Challenges in Retaining Competitive Edge

While Altera has received accolades for the quality of its solutions, such as the Sunrise platform
being ranked No. 1 by Black Book Research in 2023 for inpatient EHRs in certain categories, this
recognition has not translated into sustained growth. By 2024, MEDITECH overtook Altera in key
market segments, reflecting increased competition even within its core niches.

Additionally, Altera's acquisition by N. Harris Computer Corporation in 2022 and subsequent
rebranding have not yet yielded the market revitalization the company anticipated. Without
significant improvements in client satisfaction and competitive positioning, Altera risks falling further
behind.

Altera Digital Health's declining client confidence in North America, particularly in the U.S. and
Canada, poses a significant challenge to its global growth strategy. As trust in its ability to deliver and
retain customers erodes, potential clients in the U.K., Australia, and other key international markets
may question whether Altera can offer the long-term reliability and innovation needed in today’s
competitive EHR landscape. To regain its footing, Altera must address these challenges head-on by
focusing on customer retention, enhancing its product offerings, and rebuilding trust through
successfulimplementations and proactive client support. Without these efforts, its position in both
established and emerging markets will remain precarious.

Altera Digital Health, a global healthcare IT innovator, provides Electronic Health Record (EHR)

solutions to over 2,700 hospitals across more than 15 countries.
Their international presence includes:

e North America: United States, Canada

e Europe: United Kingdom, Ireland, France, Germany, Spain, Italy, Netherlands, Belgium,
Switzerland, Austria, Portugal, Denmark, Sweden, Norway, Finland

e Asia-Pacific: Australia, New Zealand, India, Malaysia, Singapore, Thailand, China, Japan,
South Korea

e Middle East: Saudi Arabia, United Arab Emirates, Qatar, Kuwait, Oman

e Africa: South Africa, Egypt
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e Latin America: Brazil, Mexico, Chile, Argentina

This extensive reach underscores Altera Digital Health's commitment to enhancing healthcare
delivery through advanced EHR solutions worldwide.
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ASSECO CENTRAL EUROPE

Asseco Central Europe, a prominent subsidiary of the Asseco Group, is at the forefront of healthcare
digital transformation across Central and Eastern Europe. Through its versatile Electronic Health
Record (EHR) solutions, Asseco has played a vital role in modernizing healthcare systems in the
region. By tailoring its offerings to meet diverse national healthcare requirements, the company has
improved patient care, streamlined administrative workflows, and enhanced operational efficiency
in countries ranging from Slovakia and the Czech Republic to Poland and Hungary, as well as other

parts of Central and Eastern Europe.

Asseco’s innovative product suite includes platforms and services that address the unique needs of
healthcare systems throughout the region:

Electronic Citizen Health Record (ECHR):

This flagship platform provides healthcare professionals with real-time access to comprehensive
patient data, facilitating informed clinical decision-making and improving care coordination. The
ECHR also allows patients to access their own health records, fostering transparency and

encouraging active participation in their healthcare.

National Health Portal:

Asseco developed this centralized portal as part of Slovakia’s national electronic health initiative. It
serves as a comprehensive resource for disease management, medication details, and access to
healthcare services. By offering reliable health information, the portal enhances public health
awareness and empowers both patients and providers.

ePrescription System:

Designed to streamline the prescribing process, the ePrescription system allows doctors to issue
electronic prescriptions, minimizing errors and improving efficiency. This solution proved invaluable
during the COVID-19 pandemic, enabling contactless prescription issuance while reducing risks

associated with in-person visits.

Asseco’s solutions have been successfully implemented across Central and Eastern Europe, making
a significant impact in countries such as Slovakia, the Czech Republic, Poland, Hungary, and
beyond. Its ability to adapt to local healthcare needs and regulatory environments has made it a

trusted partner in the digital transformation of healthcare systems across the region.

e Slovakia:
Asseco has been instrumental in Slovakia’s healthcare modernization efforts, implementing
the National Health Portal and ECHR to improve care delivery and operational efficiency.
These solutions are central to the country’s national digital health strategy.
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e Czech Republic:
In the Czech Republic, Asseco’s EHR systems have been customized to align with local
healthcare workflows, enabling better interoperability and fostering collaboration among
healthcare providers.

e Poland:
Asseco’s innovative solutions are helping to standardize healthcare data management and
optimize hospital operations, contributing to Poland’s ongoing healthcare reforms and digital
transformation initiatives.

e Hungary:
In Hungary, Asseco’s EHR platforms, including the ePrescription system, have enhanced
healthcare delivery by improving data accessibility, reducing administrative burdens, and
supporting nationwide health initiatives.

o Broader Central and Eastern Europe:
Beyond these core markets, Asseco’s expertise extends to other countries across the region,
including Romania, Bulgaria, Croatia, and the Baltic States. Its scalable solutions are
addressing the needs of diverse healthcare systems, ensuring secure and efficient data
management across borders.

Asseco Central Europe’s success in the region is underpinned by several critical strengths:

Localized Adaptation:
Asseco customizes its solutions to meet the specific cultural, regulatory, and operational

requirements of each country, ensuring seamless integration into national healthcare systems.

Interoperability and Integration:
By prioritizing interoperability, Asseco facilitates secure and efficient data exchange across
healthcare providers, fostering collaboration and enhancing the continuity of care.

Patient-Centric Innovation:
Tools like the National Health Portal and ECHR empower patients to access their health records and

reliable health information, promoting engagement and self-management in their healthcare.

Responsive to Public Health Needs:
Asseco’s solutions, such as ePrescription, have proven critical during public health crises like the
COVID-19 pandemic, ensuring continuity of care and reducing risks associated with face-to-face

interactions.
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Asseco Central Europe’s established presence in Central and Eastern Europe positions it as a leader
in healthcare digital transformation. The company’s proven ability to enhance patient outcomes,
optimize operational workflows, and support public health initiatives highlights its potential to
expand further in the region. With scalable and adaptable EHR solutions, Asseco is poised to play an
even greater role in advancing healthcare IT across Central and Eastern Europe, ensuring that
healthcare systems in the region are prepared to meet the challenges of the future.
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COMARCH HEALTHCARE

Comarch Healthcare is an international company specializing in IT solutions for the medical sector,
offering a comprehensive suite of products and services designed to enhance healthcare delivery.
Offices in France, Germany, UK and Italy. Comarch Healthcare, a division of the international
Comarch Capital Group, provides comprehensive IT solutions for the medical sector, including
software for medical facilities, remote medical care systems, and medical mobile applications. Their
offerings are tailored to hospitals, clinics, doctors, local government units, offices, insurance

companies, and corporations.
Electronic Health Records (EHR):

Comarch's EHR system is an IT solution for managing electronic documentation across various
medical service facilities. It provides centralized access to documents from multiple systems,
facilitating efficient gathering and processing of medical data. This innovative solution supports

physicians in making accurate diagnoses and saves time for patients and medical staff alike.

Key Features:

e Comprehensive Health Data Access: Ensures access to all medical data gathered about a
patient during treatment.

e Intelligent Search Engine: Offers easy access to desired information within medical
documentation through advanced search mechanisms.

e Inter-Facility Documentation Exchange: Enables efficient information exchange between
medical service providers, accelerating diagnosis processes and avoiding redundant testing.

Comarch Healthcare operates internationally, providing IT solutions tailored to the needs of the
medical sector. Their product portfolio includes telemedicine information systems, healthcare
management software, remote medical care, mobile medical applications, and proprietary medical

and paramedical products
Their EHR clients and prospective clients include:

e Poland: Comarch has a significant presence in its home country, providing EHR solutions to
various medical facilities.

e France: The company operates in France, offering healthcare IT solutions, including EHR
systems, to local healthcare providers.

e Germany: Comarch serves the German market with its EHR solutions, catering to the needs of
healthcare institutions.
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e United Kingdom: The company has a presence in the UK, providing EHR and other healthcare
IT solutions.

e |taly: Comarch offers its EHR systems to healthcare providers in Italy.
e Austria: The company operates in Austria, delivering EHR solutions to local medical
e Switzerland: Comarch provides EHR systems to healthcare institutions in Switzerland.

e Luxembourg: The company offers its healthcare IT solutions, including EHR systems, in
Luxembourg.

Comarch's strategic expansion into these markets underscores its commitment to enhancing

healthcare digitalization across Europe.
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HEALTH INSIGHTS

The MEDIC® platform by Health Insights offers a uniquely tailored Electronic Health Record (EHR)
solution that aligns exceptionally well with the cultural, geographical, and operational realities of
healthcare in rural African locations. Designed to streamline patient management, clinical
workflows, and administrative tasks, the platform integrates seamlessly into the multifaceted nature
of African healthcare systems, where providers often contend with diverse challenges ranging from
limited infrastructure to high patient-to-provider ratios in remote areas. With features like patient
registration, scheduling, detailed record-keeping, and robust data analytics tools, MEDIC® equips
healthcare providers with the ability to monitor health trends, evaluate performance metrics, and
make evidence-based decisions—capabilities that are critical for addressing public health needs in

rural African settings.

One of MEDIC®'s key strengths is its interoperability, enabling seamless integration with existing
healthcare systems and facilitating coordinated care across clinics, hospitals, and community
health initiatives. This is particularly valuable in Africa, where healthcare delivery often involves a
blend of public, private, and NGO-run facilities working together to serve rural populations. The
platform’s flexibility and compliance with localized healthcare practices ensure that it adapts to
regional variations in patient care and administrative processes, making it a culturally and

operationally sensitive solution.

Currently deployed in countries across the Middle East and North Africa, including Saudi Arabia, the
United Arab Emirates, and Egypt, MEDIC® has proven its ability to adapt to diverse healthcare
environments. However, its features and design are especially suited to African healthcare systems,
where understanding the unique challenges of rural geography, community health structures, and
resource limitations is critical. By prioritizing these needs, MEDIC® positions itself as an ideal EHR
solution for African providers, offering not only technological innovation but also a deep alignment
with the way healthcare is delivered in rural Africa. Its focus on practicality and cultural relevance
makes it a valuable partner for driving digital transformation and improving patient outcomes in

underserved regions across the continent.
Their EHR clients and prospective clients include:

o Egypt: As an Egypt-based company, Health-Insights Medic serves various healthcare
institutions within the country.

e Saudi Arabia: The company has expanded its services to healthcare providers in Saudi Arabia,
offering tailored EHR solutions.

e United Arab Emirates: Health-Insights Medic provides EHR systems to medical facilities in the
UAE, supporting the region's healthcare digitalization efforts.
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o Kuwait: The company has established a presence in Kuwait, delivering EHR solutions to local
healthcare providers.

e Qatar: Health-Insights Medic offers its EHR services to healthcare institutions in Qatar,
contributing to the nation's healthcare IT infrastructure.

Health-Insights Medic's strategic expansion into these markets underscores its commitment to

enhancing healthcare digitalization across the Middle East.
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HELMES

Helmes, a prominent Estonian software development company, has significantly contributed to
Estonia's digital healthcare infrastructure by developing key components of the nation's Electronic
Health Record (EHR) system. Their contributions include:

National Electronic Health Record System: Helmes played a pivotal role in creating Estonia's
nationwide EHR system, which integrates health data from various care providers into a unified
platform accessible to both doctors and patients. This system ensures that healthcare professionals
can access comprehensive patient information, facilitating informed decision-making and
coordinated care.

e-Prescription System: Helmes developed Estonia's e-Prescription system, a centralized,
paperless platform for issuing and handling medical prescriptions. This system allows doctors to
prescribe medications electronically, enabling patients to retrieve their prescriptions at pharmacies
using their ID cards. The e-Prescription system has achieved widespread adoption, with 97% of users

expressing satisfaction with the service.

These initiatives by Helmes have been instrumental in advancing Estonia's e-health capabilities,
enhancing the efficiency and accessibility of healthcare services across the country.

Helmes, an international software development company, has provided electronic health record

(EHR) solutions to clients in several countries:

e Estonia: Helmes developed the nation's e-Prescription system, the world's first digital
prescription platform, and has delivered various e-health services, including hospital
information systems and self-service solutions for healthcare providers.

e Latvia: The company developed the Health Management Information System for the Latvian
National Health Service, supporting the planning and oversight of the national healthcare
budget.

o Norway and Sweden: Helmes has been involved in telemedicine projects, collaborating with
partners to enhance digital healthcare services in these countries.

e Japan: The company is negotiating with Japanese clients to provide e-health solutions, aiming
to expand its services into the Asian market.

Helmes' strategic initiatives in these regions underscore its commitment to advancing healthcare

digitalization globally.
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IQVIA

IQVIA has positioned itself as a forward-thinking leader in the healthcare IT space, offering a range of

innovative Electronic Health Record (EHR) solutions designed to revolutionize healthcare delivery

and data management. By combining cutting-edge technology with a focus on efficiency,

interoperability, and value-based care, IQVIA is well-equipped to gain significant global market

share. The company’s comprehensive portfolio includes the Care Management Platform (CMP),

Hospital Information System (HIS), and EMR Data Factory, each tailored to address the complex

needs of modern healthcare systems across diverse geographies.

Innovative EHR Offerings

1.

IQVIA Care Management Platform (CMP):

The CMP is a workflow-driven clinical mobility suite that integrates point-of-care electronic
medical records with tools for care collaboration and task management. This platform
empowers healthcare providers to complete assessments and documentation in real time,
enhancing clinical teamwork and improving patient outcomes. By streamlining workflows
and supporting mobile access, the CMP addresses the increasing demand for agile and
efficient healthcare solutions.

IQVIA Hospital Information System (HIS):

Designed as a cloud-based solution, the HIS unifies hospital networks into a cohesive
communication and collaboration platform. It optimizes the patient journey from admission
to discharge, helping physicians improve efficiency, reduce costs, and maintain regulatory
compliance. This system also facilitates the standardization of care across institutions,
making it particularly appealing for large hospital networks aiming to enhance operational
consistency.

EMR Data Factory:

The EMR Data Factory serves as a data platform that integrates, manages, and curates
complex, longitudinal EHR data sets from diverse sources. By transforming disparate EMR
data into a unified and interoperable format, it enriches patient profiles and provides a more
comprehensive medical history. This capability supports both patient care and large-scale
research initiatives, positioning IQVIA as a leader in data-driven healthcare innovation.

IQVIA’s solutions have been successfully implemented across Europe, the Middle East, Africa, and

Asia, showcasing their adaptability to a variety of healthcare systems. Notable examples include:
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e Saudi Arabia:
IQVIA has played a transformative role in Saudi Arabia’s healthcare sector, notably through the
development of the National Platform for Health and Insurance Exchange Services
(nphies). This groundbreaking initiative consolidates data for over 5,500 healthcare providers
and 25 insurance companies, introducing a value-based healthcare model. IQVIA’s
collaboration with the Saudi Data and Artificial Intelligence Authority (SDAIA) further
underscores its commitment to innovation, with a focus on Al-driven health data research,
knowledge sharing, and training programs.

e United Arab Emirates (UAE):
In the UAE, IQVIA supports the country’s digital health initiatives by providing EHR solutions
that streamline operations and enhance patient care. These systems are tailored to meet the
UAE’s ambitious goals for healthcare transformation.

e Egypt:
IQVIA’s tailored EHR systems in Egypt focus on improving healthcare delivery and data
management, addressing the specific needs of the country’s healthcare providers to support
better patient outcomes.

e Europe:
IQVIA’s CMP and HIS are widely used in European countries to promote efficient, standardized
care, making the company a key partner in advancing digital transformation in the region.

With its innovative EHR solutions and a strategic emphasis on interoperability, value-based care,
and regional customization, IQVIA is well-positioned to expand its global presence significantly. By
leveraging its technological expertise and collaborative approach, the company is not only
enhancing healthcare delivery in established markets but also opening doors in emerging economies
where efficient, cost-effective healthcare IT solutions are in high demand. As IQVIA continues to
drive innovation and establish itself as a trusted partner in healthcare transformation, its potential to
capture a larger share of the global EHR market is undeniable.

Their EHR clients and prospective clients include:

e United States: IQVIA offers comprehensive EHR solutions to various healthcare providers,
enhancing patient care and operational efficiency.

e United Kingdom: The company provides EHR services to healthcare institutions, supporting
the UK's digital health initiatives.

e Germany: IQVIA delivers EHR solutions tailored to the needs of German healthcare providers,
facilitating improved patient outcomes.

e France: The company offers EHR services to French healthcare organizations, contributing to
the nation's healthcare digitalization efforts.
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e [|taly: IQVIA provides EHR solutions to Italian healthcare providers, enhancing clinical
workflows and patient care.

e Spain: The company offers EHR services to healthcare institutions in Spain, supporting the
country's digital health transformation.

e China: IQVIA has initiated collaborations to provide EHR solutions to healthcare providers in
China, aiming to improve healthcare delivery.

IQVIA's extensive global presence and expertise in EHR solutions enable healthcare organizations

worldwide to enhance patient care and operational efficiency.

MEDREGIS

MedRegis, headquartered in Barbados, is a health technology company specializing in Electronic
Health Records (EHR) systems tailored for Caribbean healthcare providers. Their EHR solutions are
designed to streamline clinical workflows, enhance patient care, and reduce reliance on paper-
based records.

Client Locations
MedRegis has established its presence in several Caribbean countries:

e Barbados: As the company's base, MedRegis serves multiple healthcare facilities across the
island.

e Trinidad and Tobago: MedRegis has expanded its services to healthcare providers in Trinidad
and Tobago, contributing to the digital transformation of medical records in the region.

e Jamaica: The company has expressed intentions to extend its services to Jamaica, aiming to
support healthcare providers in adopting digital health solutions.

e St. Lucia: MedRegis plans to expand its reach to St. Lucia, offering EHR solutions to

e Guyana: The company is exploring opportunities to serve healthcare providers in Guyana,
aiming to enhance healthcare delivery through digital records.

e St. Vincent and the Grenadines: MedRegis has plans to extend its services to this region,
supporting the adoption of EHR systems among healthcare providers.

Products and Features

MedRegis offers a comprehensive EHR system with features designed to improve clinical efficiency
and patient care:
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¢ Front Office Automation: The system streamlines front office responsibilities by enabling
patients to create profiles, self-check-in, and edit their information via in-clinic stations or
mobile devices. It also supports email and SMS appointment reminders, reducing
administrative burdens.

o Faster Documentation: MedRegis addresses the challenge of repetitive data entry by allowing
healthcare professionals to create multiple interactive templates with varying content. These
templates highlight areas that change from patient to patient, enhancing efficiency and
productivity.

o Digital Billing: The system generates invoices, payments, and sales receipts in one place, with
the ability to export billing reports. It also supports sending bills digitally to patients,
contributing to environmental sustainability.

o Telehealth Integration: Through a partnership with Doxy.me, MedRegis champions telehealth
services, benefiting rural and underserved communities in the Caribbean. This integration
facilitates improved care delivery, patient outcomes, and continuity of care.

MedRegis continues to evolve its EHR solutions, focusing on user-centric design and innovation to

meet the unique needs of Caribbean healthcare providers.
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MEIERHOFER

Meierhofer, a German company specializing in healthcare IT, has established itself as a prominent
provider of Electronic Health Record (EHR) solutions, particularly in German-speaking countries.
With a strong focus on Germany, Austria, and Switzerland, Meierhofer delivers tailored EHR systems
designed to meet the comprehensive needs of healthcare facilities. These solutions are integral to
streamlining clinical workflows, enhancing patient care, and optimizing administrative processes in

hospitals and other healthcare settings.

Meierhofer’s suite of EHR products is engineered to support various aspects of healthcare delivery,
addressing the needs of medical, nursing, therapeutic, and administrative teams. Key offerings

include:

M-KIS (Meierhofer Krankenhausinformationssystem):

This robust hospital information system forms the backbone of Meierhofer’s EHR portfolio. M-KIS
facilitates patient registration, tracks medical histories, manages medications, and streamlines test
ordering and results processing. It also supports clinical documentation, including examinations,
referrals, immunizations, and even clinical drawings, ensuring a comprehensive and integrated

approach to patient care.

M-OP (Meierhofer Operations Management):

M-OP focuses on surgical operations, offering tools for scheduling, resource allocation, and detailed
documentation. By optimizing operating room utilization and improving workflow efficiency, this
solution addresses the critical demands of surgical departments.

M-Notaufnahme (Meierhofer Emergency Department Management):
Designed for emergency settings, M-Notaufnahme supports patient triage, tracks treatments, and
manages resources effectively. This system enhances patient flow and care quality in high-pressure

emergency department environments.

M-PDMS (Meierhofer Patient Data Management System):

M-PDMS is tailored for intensive care units, providing real-time monitoring and documentation of
critical patient data. This solution supports clinical decision-making, enhances patient safety, and
ensures accurate and efficient data management in ICU settings.

Meierhofer’s primary focus is the DACH region (Germany, Austria, and Switzerland), where its EHR
solutions are widely implemented across hospitals and healthcare institutions. The company’s in-
depth understanding of local healthcare requirements, regulatory frameworks, and operational
workflows has solidified its position as a trusted partner for providers in these markets.
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While specific market share figures for Meierhofer’s EHR products in the DACH region are
unavailable, its extensive offerings and established presence underscore its influence in the
healthcare IT landscape. Beyond its core markets, Meierhofer has also expanded its reach to other
European countries, including Italy and the Netherlands, showcasing its adaptability and

commitment to supporting healthcare providers across diverse systems.
Meierhofer’s EHR solutions stand out due to their focus on:

e Integrated Care: Systems like M-KIS and M-PDMS ensure seamless data flow and integration
across departments, enhancing collaboration and efficiency.

o Specialized Tools: With dedicated platforms for operations, emergency departments, and
ICUs, Meierhofer addresses the unique needs of various healthcare settings.

e Localized Expertise: The company’s deep knowledge of healthcare systems in German-
speaking countries allows it to tailor solutions that align with local practices and regulations.

e European Adaptability: Meierhofer’s ability to expand into non-German-speaking countries
like Italy and the Netherlands demonstrates the scalability and flexibility of its EHR platforms.

As healthcare systems across Europe continue to digitize, Meierhofer is well-positioned to expand its
influence further. Its commitment to delivering robust, localized EHR solutions tailored to the
complex needs of hospitals and healthcare facilities makes it a key player in the region’s digital
transformation. By focusing on innovation, integration, and expanding beyond its core markets,

Meierhofer has the potential to strengthen its role as a leading EHR provider in Europe.
Their primary markets include:

e Germany: As their home country, Meierhofer has a significant presence, offering
comprehensive EHR systems to various healthcare providers.

e Austria: The company extends its services to Austrian healthcare facilities, delivering tailored
EHR solutions.

e Switzerland: Meierhofer serves Swiss medical institutions, providing EHR systems that cater
to local healthcare needs.

e |taly: The company has expanded its reach to Italy, offering EHR solutions to support the
country's healthcare digitalization efforts.

e Netherlands: Meierhofer provides EHR services to Dutch healthcare providers, contributing to
the nation's healthcare IT infrastructure.

Meierhofer's strategic focus on these countries underscores its commitment to enhancing

healthcare digitalization across Europe.
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NORTAL

Nortal, a multinational strategic change and technology company headquartered in Estonia, has
been instrumental in developing and implementing electronic health record (EHR) solutions across

various countries. Their contributions include:

Estonia: Nortal played a pivotal role in the digitalization of Estonia's governmental e-services,
including the healthcare sector. They were involved in planning and implementing a significant
portion of Estonia's e-health initiatives, contributing to the development of comprehensive EHR
systems that enhance patient care and streamline healthcare processes.

Lithuania: In Lithuania, Nortal has been active in developing national health records systems. Their
solutions have facilitated better care through the integration of health records, enabling healthcare
providers to access patient information more efficiently and improving the overall quality of

healthcare services.

Oman: Nortal's expertise extends to the Middle East, where they have contributed to the
digitalization of healthcare services. In Oman, they were involved in launching the Invest Easy one-
stop-shop portal, which significantly improved the ease of doing business, including healthcare
services. This initiative led to Oman jumping 127 places in the World Bank’s Ease of Doing Business
ranking.

These examples demonstrate Nortal's extensive experience in implementing EHR solutions across

multiple countries, leveraging their expertise to enhance healthcare systems globally.
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NTT DATA (EVERIS)

Since its acquisition by NTT DATA in 2014 and rebranding in 2021, Everis has become a cornerstone
of NTT DATA's global healthcare innovation strategy. Leveraging its expertise in digital transformation
and healthcare consulting, Everis—operating under the NTT DATA nhame—has enhanced its offerings
in Latin America and Spain, where it plays a pivotal role in modernizing healthcare delivery through
its flagship Electronic Health Record (EHR) platform, ehCOS Suite.

In South America, Everis has cemented its position as a leader in healthcare IT, driving digital
transformation in countries like Mexico, Brazil, Argentina, and Colombia. Under NTT DATA's
ownership, Everis has accelerated the development and deployment of its ehCOS Suite, a robust
EHR platform designed to optimize healthcare processes and improve patient outcomes.

e Mexico: Everis has partnered with various healthcare institutions to implement EHR solutions
tailored to local needs, improving care coordination and operational efficiency.

e Brazil: Everis is recognized as one of the top-rated EHR vendors, reflecting its significant
market share and influence. The company’s innovative solutions are helping Brazilian
healthcare facilities enhance patient care and streamline workflows.

e Argentina and Colombia: By delivering tailored EHR systems that integrate seamlessly with
existing infrastructures, Everis has supported the digital transformation of healthcare
institutions in these countries, enabling improved access to healthcare data and better patient
management.

These efforts demonstrate how NTT DATA is leveraging Everis’s regional expertise to strengthen its
presence in Latin America while introducing cutting-edge technologies to healthcare providers.

In Spain, Everis has played a central role in modernizing healthcare services. The ehCOS Suite has
been a driving force behind the digital transformation of healthcare facilities, offering tools that

enhance patient care, streamline administrative processes, and boost overall efficiency.

The platform’s user-friendly interface and advanced interoperability features have enabled Spanish
healthcare institutions to consolidate patient information across care settings, improving clinical
decision-making and fostering better collaboration among healthcare professionals. Everis’s deep
understanding of the Spanish healthcare system, combined with NTT DATA’s global innovation
resources, has positioned the company as a key partner for hospitals and clinics seeking to adopt

advanced digital health solutions.

NTT DATA’s global reach and technological expertise have allowed Everis to expand its impact and

deliver greater value to healthcare providers:
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Enhanced R&D Capabilities: NTT DATA’s investment in research and development has enabled
Everis to enhance its ehCOS Suite with next-generation technologies, including advanced data

analytics, artificial intelligence (Al), and cybersecurity solutions.

Tailored Solutions: By combining Everis’s regional expertise with NTT DATA’s global standards, the
company delivers EHR systems that meet the unique needs of healthcare providers in Spanish-

speaking regions.

Global Collaboration: NTT DATA’s presence in over 50 countries fosters knowledge-sharing and
collaboration, enabling Everis to incorporate best practices from around the world into its EHR

solutions.

The integration of Everis into NTT DATA has not only strengthened the company’s position in South
America and Spain but has also set the stage for further growth and innovation. As the demand for
digital health solutions continues to rise, NTT DATA’s ability to leverage Everis’s regional expertise
and its own global resources will be critical in addressing the evolving needs of healthcare providers.

By fostering innovation and maintaining a strong focus on local market requirements, NTT DATA is
ensuring that Everis remains at the forefront of healthcare digital transformation in Spanish-speaking
regions, delivering solutions that improve patient care and operational efficiency while driving the
adoption of advanced technologies.
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OPEN HOSPITAL

Open Hospital, an open-source Electronic Health Record (EHR) system developed by the non-profit
organization Informatici Senza Frontiere (ISF), is transforming healthcare managementin countries
where expensive systems like Epic and Oracle Health are financially out of reach. Designed to be
affordable, adaptable, and user-friendly, Open Hospital has become a critical resource for
healthcare facilities in resource-limited settings. Since its initial deployment in 2006 at St. Luke’s
Hospital in Uganda, the system has expanded to 13 countries across Africa, Asia, and Europe,
including Afghanistan, India, Myanmar, Nepal, Greece, and Italy. By 2019, it was operational in 23
healthcare facilities worldwide, providing a low-cost, effective alternative for hospitals, health

centers, and non-governmental organizations (NGOs).

Open Hospital offers essential features tailored to underserved areas, including patient
management for registrations, medical histories, vaccination schedules, and birth records. It
supports pharmaceutical stock control, integrates laboratory result recording for improved
diagnostics, and includes multilingual support for languages such as English, French, Arabic,
Spanish, and Swabhili. The software’s design allows it to operate offline or in a networked client-
server configuration, ensuring functionality even in remote locations with limited internet access.
Built in Java, it is compatible with various operating systems, further enhancing its flexibility and
usability.

Unlike high-cost EHR systems, Open Hospital eliminates licensing fees, making it an affordable
solution for healthcare providers in low-income countries. Its open-source nature allows local
customization and development, enabling communities to adapt the platform to meet their unique
needs. This affordability and adaptability have made Open Hospital an indispensable tool for
digitizing healthcare in regions with limited resources, helping facilities improve patient care and

streamline operations.

As Open Hospital continues to expand globally, it plays a vital role in bridging the healthcare IT gap,
particularly in underserved regions. By offering a practical and cost-effective solution, it empowers
healthcare providers to modernize their services, enhance patient outcomes, and contribute to
global health equity. The software’s success highlights the potential for open-source innovation to
transform healthcare delivery, especially in countries where expensive proprietary systems are not
viable.

Notable implementations include:

e Uganda: The inaugural deployment occurred in 2006 at St. Luke Hospital in Angal, Uganda,
marking the beginning of Open Hospital's global reach.
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o Kenya: Several healthcare facilities have adopted Open Hospital to improve patient data
management and streamline hospital operations.

o Afghanistan: The software has been utilized to support healthcare services in challenging
environments, aiding in the organization of patient records and hospital workflows.

¢ India: Open Hospital has been implemented in various medical centers to facilitate efficient
healthcare delivery and patient information management.

e Myanmar: Healthcare providers have adopted the system to enhance medical record-keeping
and hospital administration.

e Nepal: The software supports healthcare facilities in managing patient data and hospital
operations effectively.

e |taly: Open Hospital has been utilized in certain regions to improve healthcare services and
patient data management.

e Greece: The system has been adopted to assist in the organization and management of
healthcare information.

Overall, Open Hospital has been installed in 23 hospitals across 13 countries, demonstrating its
adaptability and effectiveness in diverse healthcare settings
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ORION HEALTH

Orion Health, a New Zealand-based global software company, has been a prominent provider of
electronic health record (EHR) solutions to healthcare organizations across 15 countries. With
integrated software platforms that manage the data of 150 million people across 70 customer sites
globally, Orion Health has demonstrated its ability to harness healthcare data to optimize outcomes
for individuals, cohorts, and entire populations. However, recent years have seen Orion Health face
significant market share losses and declining customer confidence, particularly in English-speaking

markets such as Canada, Australia, and the United Kingdom.

Orion Health’s struggles with customer retention and market share erosion have become a pressing
concern. In Canada, once a stronghold for the company, Orion has seen a shiftin the competitive
landscape as customers migrate to competitors like Epic Systems and MEDITECH. While Orion’s
Clinical Portal remains in use across provinces such as Alberta, Saskatchewan, and Ontario, its
inability to secure new contracts and the loss of existing clients have diminished its foothold.

In Australia, Orion Health's Digital Care Record and Integrated Digital Care Record (IDCR) projects
have been instrumental in providing consolidated views of patient data to improve care coordination.
However, growing competition from global players such as Cerner (Oracle Health) and Epic, coupled
with concerns about the scalability and interoperability of Orion’s solutions, has resulted in a decline
in customer confidence and market share. This trend is further exacerbated by the company’s
limited success in securing new contracts in the region.

Similarly, in the United Kingdom, Orion Health has faced stiff competition from well-established
players like Dedalus and MEDITECH, which have made significant inroads into the market. The
challenges in maintaining its position in these key English-speaking markets highlight a critical need

for Orion to reassess its strategies and address customer concerns.
Restoring Confidence to Regain Market Share

To reverse its market share losses and regain customer confidence, Orion Health must focus on key

areas:

Enhanced Customer Engagement: Restoring trust requires proactive customer support and
engagement. Management must prioritize open communication with current clients, addressing

concerns about system reliability, scalability, and interoperability.

Targeted Innovation: Investing in advanced features like artificial intelligence, cloud-based
solutions, and improved interoperability will make Orion’s offerings more competitive against market
leaders.
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Localized Solutions for English-Speaking Markets: Given the specific needs of healthcare systems
in Canada, Australia, and the U.K., Orion should focus on tailoring its solutions to address regional

requirements and improve integration with existing healthcare infrastructures.

Strategic Partnerships: Forming alliances with technology providers and healthcare organizations
in key regions can bolster Orion’s credibility and expand its reach.

Retention Strategies: Retaining existing clients is essential to stabilizing market share. Ensuring
seamless updates, effective training, and consistent performance will prevent further erosion of its

customer base.
Opportunities in Spanish-Speaking Markets

While facing challenges in English-speaking regions, Orion Health has seen success in Spanish-
speaking markets. For example, in Spain, Orion implemented the first EHR for community care at
Gestion Sanitaria de Mallorca (GESMA) and rolled out its system at Hospital Universitario Son Dureta
in Palma de Mallorca. These implementations have improved care coordination and accessibility for
clinicians, highlighting the adaptability of Orion’s solutions. Leveraging this success, Orion can
explore further growth opportunities in Latin America and other Spanish-speaking regions,
diversifying its revenue streams and reducing reliance on English-speaking markets.

Orion Health’s market share losses underscore the need for management to act decisively in
rebuilding customer trust and addressing the competitive pressures it faces in key markets. By
focusing on innovation, improving client relationships, and expanding its reach in underpenetrated
regions, Orion Health can position itself for a resurgence. However, the company must recognize
that regaining confidence in English-speaking markets like Canada, Australia, and the U.K. is critical

to its long-term growth and success in the global EHR landscape.
Their EHR clients and prospective clients include:

e New Zealand: As a New Zealand-owned organization, Orion Health has a significant presence
in its home country, offering integrated software solutions to harness healthcare data.

e Canada: Orion Health has been involved in various EHR projects across Canada, including the
implementation of the HEALTHe NL EHR in Newfoundland and Labrador.

e United States: The company provides EHR solutions to healthcare organizations in the U.S,,
focusing on population health management and integrated care.

e United Kingdom: Orion Health has been selected to build online portals and integrated digital
care records for NHS trusts in the UK.
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e Saudi Arabia: The company delivered the first Health Information Exchange (HIE) in the Middle
East, allowing health providers to view and store data for more than 50 million people.

Orion Health's strategic initiatives in these regions underscore its commitment to advancing

healthcare digitalization globally.
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SYSTEMATIC

Systematic is a prominent Electronic Health Record (EHR) vendor in Denmark. Their Columna
Clinical Information System (CIS) has been widely adopted across several Danish regions. As of May
2022, Columna CIS became the most widespread EHR system in Denmark, serving as the primary IT
tool for approximately 60,000 healthcare professionals, including doctors, nurses, and secretaries.
This system is utilized in the Central Denmark Region, North Denmark Region, and the Region of
Southern Denmark, collectively covering more than half of the Danish population. The widespread
implementation of Columna CIS underscores Systematic's significant role in Denmark's healthcare

IT landscape.

Systematic's Electronic Health Record (EHR) software, Columna Clinical Information System (CIS),
has been implemented in several countries. Their EHR clients and prospective clients include:

e Denmark: Systematic's Columna Clinical Information System (CIS) is implemented in several
Danish regions, including the Central Denmark Region, the Region of Southern Denmark, and
the North Denmark Region.

e Sweden: The company has expanded its EHR solutions to Swedish healthcare providers,
enhancing clinical workflows and patient care.

o Norway: Systematic offers its EHR systems to Norwegian healthcare institutions, contributing
to the country's healthcare digitalization efforts.

e Finland: The company provides EHR solutions to Finnish healthcare providers, supporting the
nation's healthcare IT infrastructure.

e United Kingdom: Systematic has entered the UK market, offering its EHR systems to
healthcare organizations aiming to improve patient outcomes and operational Systematic's
strategic expansion into these markets underscores its commitment to enhancing healthcare
digitalization across Europe.
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Systematic is making strategic moves to expand its presence in Sweden’s Electronic Health Record
(EHR) sector with its flagship product, Columna Clinical Information System (CIS). The company has
shown interest in implementing Columna CIS in regions like Stockholm and Gotland, aiming to
leverage its successful deployment in Denmark as a foundation for establishing a foothold in the
Swedish market. Columna CIS differentiates itself through a user-centric design developed in close
collaboration with healthcare professionals, ensuring that the platform aligns with clinicians’
workflows to enhance usability and efficiency. The system also offers comprehensive integration
capabilities, consolidating various clinical processes to streamline information flow and improve
patient care coordination. Systematic’s proven track record with Columna CIS in Danish university
hospitals underscores its reliability in handling complex healthcare environments, making it a strong
contender as it seeks to capture market share in Sweden. By focusing on tailored, user-friendly
solutions, Systematic positions itself as a competitive player among established EHR providers in
the region.
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T SYSTEMS

T-Systems, a subsidiary of Deutsche Telekom, has historically been a notable provider of Electronic
Health Record (EHR) solutions in Europe, particularly in Germany and Hungary. The company’s
services are designed to enhance patient care and streamline healthcare operations through digital
transformation, leveraging advanced technologies like its Health Hybrid Cloud and Digital Health
Insurance Solutions. However, recent years have seen T-Systems lose significant market share in

Europe as competitors gain traction, challenging its position in a highly competitive landscape.

As a German-based company, T-Systems has long been a prominent player in its home country,
offering comprehensive EHR systems to healthcare institutions. However, the German EHR market
has become increasingly competitive, with international vendors such as Dedalus, Epic Systems,
and Oracle Health making significant inroads. Dedalus, in particular, has gained a strong foothold in
Germany through strategic acquisitions, while Epic has established itself as a preferred provider for
large hospital networks. These competitors’ focus on interoperability, scalability, and user-centric
design has outpaced T-Systems’ offerings, leading to a gradual erosion of its market share.

T-Systems Hungary has played a key role in advancing digital healthcare solutions, offering
innovative products like the Health Hybrid Cloud and Digital Health Insurance Solutions. These
services aim to provide secure and scalable IT infrastructure for healthcare organizations. While T-
Systems maintains a presence in Hungary, the market has become increasingly fragmented, with
both local and international vendors competing for dominance. The lack of publicly disclosed data
on T-Systems’ market share suggests that its influence in Hungary may be diminishing as newer,
more agile competitors enter the space.

Across Europe, T-Systems has faced mounting pressure from competitors offering more advanced
and adaptable EHR solutions. Vendors like Dedalus and MEDITECH have capitalized on their ability
to customize offerings to meet the unique regulatory and operational needs of European healthcare
systems. Additionally, T-Systems’ limited expansion into other regions and its slower adoption of
cutting-edge features like Al and cloud-native EHR systems have put it at a disadvantage compared
to global leaders.

For instance:

o Dedalus has solidified its position in Europe through acquisitions and a focus on
interoperability, securing contracts in countries like Italy and Spain.

o Epic Systems continues to expand its European presence, particularly in the U.K. and Nordic
countries, with its reputation for user-friendly, scalable solutions.

e Oracle Health has leveraged its global expertise to penetrate European markets, emphasizing
cloud-based solutions and robust analytics capabilities.
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To regain its footing in the European EHR market, T-Systems must address several critical

challenges:

Innovation and Modernization: Investing in next-generation technologies such as Al-driven
analytics and fully cloud-native EHR platforms is essential to compete with more advanced

solutions.

Customer Retention: Strengthening relationships with existing clients through enhanced support

and tailored updates could prevent further market share erosion.

Focus on Interoperability: Developing more flexible and interoperable systems to meet the diverse
needs of European healthcare providers will be crucial.

Targeted Expansion: Exploring underpenetrated markets within Europe and beyond could provide

new revenue streams and mitigate the impact of competition in core markets.

While T-Systems remains a recognized name in Europe’s healthcare IT sector, its recent loss of
market share highlights the urgent need for strategic change. As competitors like Dedalus, Epic, and
Oracle Health continue to dominate the European EHR market, T-Systems must adapt to shifting
demands and modernize its offerings to restore customer confidence and secure its place in a
rapidly evolving landscape. Without decisive action, the company risks further decline in one of the
world’s most competitive healthcare IT markets.

Their EHR clients and prospective clients include:

e Germany: As a German-based company, T-Systems has a significant presence in its home
country, offering comprehensive EHR systems and healthcare IT services to various healthcare
providers.

e Austria: The company extends its services to Austrian healthcare facilities, delivering tailored
EHR solutions and IT services.

o Switzerland: T-Systems serves Swiss medical institutions, providing EHR systems and
healthcare IT services that cater to local healthcare needs.

e Spain: The company has expanded its reach to Spain, offering EHR solutions and IT services to
support the country's healthcare digitalization efforts.

e Netherlands: T-Systems provides EHR services and healthcare IT solutions to Dutch
healthcare providers, contributing to the nation's healthcare IT infrastructure.

T-Systems' strategic focus on these countries underscores its commitment to enhancing healthcare
digitalization across Europe.
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Why Local EHR Vendors Outperform US-Based Global Competitors in
Healthcare Markets

When it comes to selecting and implementing Electronic Health Record (EHR) software, local
vendors often outshine global competitors. Their deep understanding of regional healthcare needs,
flexibility, and ability to provide tailored solutions make them a preferred choice in many markets.
Below are the key reasons why local EHR vendors are better suited for selection and implementation

in specific regions.

1. Deep Understanding of Local Healthcare Systems

Local EHR vendors have intimate knowledge of their region’s healthcare systems, including clinical
workflows, patient care practices, and organizational structures. This understanding allows them to
design and implement solutions that seamlessly align with existing processes. Unlike global

providers offering generalized solutions, local vendors craft systems that integrate naturally into the

unique operational models of healthcare providers in their region.

2. Compliance with Local Regulations and Standards

Regulatory compliance is critical for successful EHR implementation. Local vendors are better
equipped to navigate country-specific healthcare regulations, data protection laws, and
interoperability standards. For example, vendors in Europe ensure adherence to GDPR, while those
in other regions adapt to local data privacy and security requirements. By meeting these regulations

from the outset, local vendors simplify the implementation process and reduce compliance risks.

3. Faster Implementation and Customization

One of the key advantages of local vendors is their ability to deliver faster implementation timelines
and more adaptable customization. Their familiarity with local healthcare environments allows them
to fine-tune their systems efficiently to meet the specific needs of providers. In contrast,
multinational companies often face longer development cycles and challenges in tailoring solutions
to fit local requirements.
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4. Strong Local Support and Relationships

Successful implementation depends heavily on ongoing support. Local vendors build close
relationships with healthcare providers, government agencies, and stakeholders in their regions.
These partnerships foster trust and enable better customer service, faster issue resolution, and on-
site training. Multinational vendors may struggle to match this level of localized support due to
logistical barriers.

5. Language and Cultural Sensitivity

EHR implementation involves effective communication to ensure healthcare professionals can use
the system efficiently. Local vendors bring linguistic and cultural familiarity, ensuring that the
software and its training materials are accessible and relatable. This sensitivity improves user

adoption and minimizes errors, especially in regions with unique languages or cultural nuances.

6. Cost Efficiency

Local vendors often offer competitive pricing due to lower operational costs and a deep
understanding of regional pricing dynamics. This cost efficiency is particularly important for small to
mid-sized healthcare organizations that may not have the budget for globally branded EHR systems.
Additionally, the lower upfront and maintenance costs of local solutions can make implementation
more feasible for budget-constrained providers.

7. Adaptability to Local Market Needs

Healthcare priorities vary widely across regions. Some countries may focus on primary care and
community health, while others prioritize hospital management and specialized care. Local vendors
are better equipped to adapt their systems to address these specific needs. Their targeted approach
ensures that the EHR system aligns with the strategic goals of local healthcare providers.
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8. Greater Flexibility and Innovation

Local vendors are often smaller and more agile, which allows them to respond quickly to customer
feedback and roll out new features tailored to local demands. This flexibility is particularly
advantageous during implementation, as vendors can adjust their systems to address unforeseen
challenges. Multinational vendors, bound by rigid global frameworks, often struggle to match this
level of adaptability.

9. Government and Institutional Support

Many governments and public institutions prefer to work with local vendors to support domestic
industries and reduce dependence on foreign technology. This support often translates into
subsidies, incentives, or preferential treatment in public sector contracts. Such backing not only
boosts local vendors’ credibility but also streamlines the EHR selection and implementation

process.

10. Integration with Existing Systems

Local vendors excel in integrating their solutions with existing healthcare IT infrastructure. Familiarity
with the legacy systems used by regional providers ensures smoother transitions and minimizes
disruptions during implementation. Multinational vendors may face difficulties integrating their

standardized global solutions into localized systems, creating potential delays and complications.

Selecting the right EHR vendor is crucial to successful implementation, and
local vendors consistently outperform multinational competitors in many
markets. Their deep understanding of local healthcare systems, regulatory
compliance, cost efficiency, and ability to provide customized, culturally
sensitive solutions make them ideal for healthcare organizations seeking
reliable and efficient EHR systems. By choosing local vendors, healthcare
providers can ensure smoother implementations, stronger support, and

systems that align perfectly with their operational and strategic needs.
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Local EHR vendors often outperform multinational EHR vendors in specific
countries due to their ability to tailor solutions to local needs, regulatory
compliance, and cultural understanding. Here are instances where local EHR

vendors have succeeded over larger multinational vendors:

Germany: Dedalus vs. Epic/Oracle Health

e Dedalus, a European leader based in Italy but deeply integrated into the German healthcare
market, has gained significant market share in Germany through its localized hospital

information systems like ORBIS.
e Key Factors for Success:
Tailored solutions adhering to Germany's stringent data protection laws.
A deep understanding of regional workflows and interoperability requirements.

Multinational vendors like Epic have faced challenges aligning with these local
requirements and securing large-scale adoption.

France: Dedalus vs. Multinational Vendors

e Dedalus has maintained dominance in France, securing contracts with Groupements
Hospitaliers de Territoire (GHTs) for national healthcare initiatives.

o Key Factors for Success:
Strong focus on interoperability and compliance with French healthcare regulations.

Ability to adapt to France’s focus on regionalized healthcare networks, which

multinational vendors have struggled to navigate.

India: Local Vendors vs. Multinational Vendors

e Localvendors like HealthPlix and Practo dominate the Indian EHR market, especially in small

clinics and private practices.

e Key Factors for Success:

Affordable, scalable solutions tailored to India’s fragmented healthcare system.

Multilingual support and mobile-friendly platforms that resonate with local practitioners.

83 | Head-to-Head Comparisons




Global vendors like Epic and Oracle Health are priced out of reach for many small
providers.

Brazil: MV Sistemas (Local) vs. Epic/Oracle Health

e MV Sistemas, a Brazilian EHR vendor, is the dominant provider in the region, serving public and
private hospitals.

e Key Factors for Success:
Deep integration with Brazil’s public health system (SUS).
Localized solutions that address unique healthcare workflows and data reporting needs.

Strong government and institutional support for domestic solutions.

Kenya: KenyaEMR (Local) vs. Global Vendors

e KenyaEMR, developed by Palladium and local organizations, is widely used in Kenya’s
healthcare facilities.

e Key Factors for Success:
Free, open-source platform tailored for HIV care and public health priorities.

Compatibility with Kenya's national health policies and integration with public health data
systems.

Multinational vendors are often seen as overcomplicated and costly for the country’s
needs.

Sweden: Regionally Developed EHR Systems vs. Multinational
Vendors

e |n Sweden, regionally developed systems like Cambio COSMIC have outperformed global
players like Epic in several regions.

o Key Factors for Success:
Localized adaptation to Sweden's decentralized healthcare system.
Greater cost-effectiveness compared to Epic's higher implementation costs.

Integration with Sweden’s national health data exchange initiatives.
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Spain: Dedalus vs. Oracle Health

e Dedalus’ presence in Spain, particularly through its deployment in public health facilities, has
overshadowed global competitors.

o Key Factors for Success:
Customization for Spain’s regionalized public healthcare system.

Multinational vendors often fail to address Spain’s complex regional requirements,
making Dedalus a better fit.

Australia: Local Vendors vs. Epic

e Insmaller healthcare settings, local vendors like Best Practice Software have maintained
dominance over Epic in Australia.

e Key Factors for Success:
Affordable solutions for general practices and small healthcare facilities.

A strong focus on localized needs, such as compliance with the My Health Record
initiative.

South Africa: Local Vendors vs. Multinational Vendors

e Local EHR vendors like HealthOne have gained traction over global vendors in South Africa.
o Key Factors for Success:
Cost-effective solutions designed for resource-constrained environments.

Multilingual support for regional languages and alignment with South Africa’s healthcare
policies.

Global vendors are often seen as overly complex and expensive for South Africa’s
healthcare infrastructure.

85 | Head-to-Head Comparisons




Case Study: EHR Competition in Norway - Tietoevry vs. Epic Systems

Background

Norway’s healthcare sector has seen increasing digital transformation, with Electronic Health
Record (EHR) systems becoming critical for improving patient care, operational efficiency, and data
management. Two prominent EHR providers, Tietoevry and Epic Systems, have emerged as
significant players in the Norwegian market. Each brings unique strengths and challenges, reflecting
broader trends in the adoption of local versus international EHR solutions.

Tietoevry: Leveraging Local Expertise

Local Expertise and Customization

As a Nordic-based company, Tietoevry possesses an intimate understanding of Norway’s healthcare
landscape. This local expertise allows the company to design EHR solutions that align closely with
Norwegian healthcare workflows, regulations, and patient care models. Tietoevry’s modular and
open systems make it easier for healthcare providers to customize the software to meet their

specific needs.

Interoperability and Modularity

Tietoevry focuses on modular, interoperable solutions, emphasizing simplicity and adaptability.
These systems support daily operations for healthcare professionals while facilitating transitions
toward self-care and preventive care models, which are priorities in Norway’s evolving healthcare
strategy.

Market Presence

Tietoevry holds a strong position in Norway’s healthcare IT market, with its solutions widely adopted
across hospitals and other healthcare facilities. Its localized approach ensures smoother
implementations and higher user satisfaction compared to international competitors.
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Epic Systems: A Global EHR Leader Facing Local Challenges

International Reach

Epic Systems, a U.S.-based company, is renowned for its comprehensive EHR systems, which are
widely used in healthcare settings globally. Its expansive capabilities and track record have
positioned it as a major player in Norway through the high-profile Helseplattformen initiative.

Helseplattformen Initiative
Epic was selected for the ambitious Helseplattformen project in Central Norway, aimed at creating a
unified patient record system across hospitals and primary care providers. However, the initiative

has faced significant challenges, including:

e User dissatisfaction due to system complexity.
e Operational delays and difficulties adapting Epic’s system to Norwegian healthcare workflows.

System Complexity

While Epic’s systems are comprehensive and feature-rich, they often require extensive
customization to align with regional healthcare requirements. This complexity has contributed to the
challenges seen in the Helseplattformen deployment.

Comparative Analysis
1. Customization and Flexibility

e Tietoevry: Its modular and open approach allows healthcare providers to customize solutions
efficiently, ensuring a better fit with local workflows.

e Epic: Offers a comprehensive system but requires significant adjustments to adapt to
Norway’s unique healthcare practices.

2. Implementation Experience

o Tietoevry: Strong local expertise has facilitated smoother implementations across Norwegian
healthcare settings.

e Epic: The challenges faced during the Helseplattformen rollout highlight potential obstacles in
adapting international systems to local contexts.

3. Market Adaptation

o Tietoevry: Its deep understanding of Norway’s healthcare system enables the development of
solutions aligned with local regulations and priorities.
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o Epic: While its global approach brings advanced capabilities, adapting these to specific
Norwegian needs can be resource-intensive.

Conclusion

This case illustrates the contrasting strengths of local and international EHR vendors in Norway’s
healthcare market. Tietoevry’s local expertise, modular solutions, and alignment with regional
healthcare priorities position it as a better fit for Norwegian providers seeking adaptable and user-
friendly systems. On the other hand, Epic’s comprehensive, global approach brings advanced
features but has faced challenges in implementation and customization, as seen in the

Helseplattformen initiative.

For countries like Norway, where healthcare systems are deeply rooted in local workflows and
regulations, the success of EHR implementation often hinges on the ability to balance
comprehensive functionality with regional adaptability. Tietoevry’s approach demonstrates the
advantages of leveraging local expertise, while Epic’s challenges highlight the importance of

flexibility when deploying international systems in specific markets.
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Case Study: Competing in the UK EHR Market — Nervecentre vs.
Oracle Health

Background

In the United Kingdom, the competition for Electronic Health Record (EHR) contracts is fierce, with
international giants like Oracle Health often dominating the market. Despite this, Nervecentre, a
UK-based EHR vendor, has emerged as a strong contender, securing approximately seven EHR
contracts within 12 to 18 months. This achievement highlights the growing preference for local
solutions tailored to meet the specific needs of the National Health Service (NHS) and its trusts.

Nervecentre: A Local Contender

Nervecentre has developed a Next Generation Electronic Patient Record (EPR) system designed to
enhance clinical workflows and operational efficiency within the NHS. By leveraging cutting-edge
mobile technology and clinician-centered design, Nervecentre has positioned itself as an agile and
innovative alternative to global providers.

Key Features and Differentiators:

1. Mobile-First Design
Nervecentre’s EPR is optimized for mobile devices, allowing clinicians to access and update
patient information directly at the bedside. This mobile-first approach enables real-time data
capture, reducing delays and ensuring accurate, up-to-date patient records. The system
improves patient safety, streamlines clinical workflows, and enhances care delivery.

2. Integration with Existing Systems
The platform seamlessly integrates with pre-existing Nervecentre tools and hospital systems,
including modules for electronic observations, clinical noting, e-prescribing, patient flow
management, and risk assessments. This interoperability ensures a cohesive flow of
information across departments, avoiding the silos that often occur with complex EHR
systems.

3. Clinician-Centric Development
Developed in collaboration with healthcare professionals, Nervecentre’s EPR aligns with
real-world clinical workflows. This focus on usability ensures that clinicians find the system
intuitive and effective, promoting widespread adoption and maximizing its impact.
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4. Cloud-Native Architecture
Nervecentre employs a modern Software-as-a-Service (SaaS) architecture, which allows for
scalability, flexibility, and integration with broader care systems while maintaining localized
autonomy. This architecture ensures that the platform remains future-ready, adaptable to
the evolving needs of the NHS.

5. Proven Track Record in the NHS
With implementations in over 100 hospitals and trusted by more than 40 NHS trusts,
Nervecentre has demonstrated its reliability and effectiveness. Its widespread adoptionis a
testament to the system’s alignment with the specific needs of the UK healthcare
environment.

Oracle Health: A Global Giant in the UK

Oracle Health, a global leader in EHR solutions, has brought its international expertise to the UK
market. One of its notable projects in the region was its selection as an EPR provider for various NHS
initiatives, leveraging its comprehensive system capabilities and experience in healthcare IT.

Challenges in the UK Market:

o Adaptation to Local Needs: Oracle Health’s global systems, while comprehensive, often
require extensive customization to align with NHS workflows and practices.

o Complex Implementations: Larger, multinational solutions can encounter challenges in
implementation timelines and usability, particularly when integrating with existing NHS
systems.
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Comparison of Nervecentre and Oracle Health

Design Mobile-first, clinician-centric Comprehensive, global system

Philosophy

Integration Seamless with existing NHS tools  Requires significant customization for
and workflows local systems

Implementation Faster deployment due to local Longer implementation cycles
expertise

Scalability Cloud-native, easily scalable Scalable but less flexible for localized

needs

Adoption Over 100 hospitals and 40+ NHS Broad global presence with select NHS
trusts implementations

User Feedback High satisfaction due to tailored Mixed feedback on usability and
solutions integration

Results and Impact

Nervecentre’s ability to compete against Oracle Health and other international vendors
demonstrates the importance of localized solutions in the UK EHR market. Its mobile-first design,
focus on integration, and deep understanding of NHS workflows have enabled it to secure contracts
and build a strong reputation within the UK healthcare sector.

While Oracle Health brings global expertise and robust systems, its challenges in adapting to the
specific needs of NHS trusts have provided an opportunity for Nervecentre to capture significant
market share. By aligning its offerings with the nuances of the UK healthcare system, Nervecentre
has proven that local vendors can successfully compete against multinational giants.

Conclusion
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The UK’s EHR market highlights a broader trend in healthcare IT: the rising preference for solutions
tailored to local healthcare systems. Nervecentre’s success underscores the value of agility,
customization, and user-centric design in a competitive landscape dominated by larger, global
players like Oracle Health. As NHS trusts continue to prioritize digital transformation, vendors that

align closely with local needs will likely emerge as the preferred choice for EHR implementations.

Case Study: System C vs. MEDITECH in the UK EHR Market
Background

In the highly competitive UK Electronic Health Record (EHR) market, local vendor System C has
emerged as a strong contender against international giants like MEDITECH. System C's CareFlow
Electronic Patient Record (EPR) system has been selected by multiple NHS Trusts, including the
Royal Devon and Exeter NHS Foundation Trust, highlighting the trust placed in local solutions
tailored specifically to the needs of the National Health Service (NHS).

System C's CareFlow EPR: Key Differentiators

System C’s success can be attributed to its ability to align with the unique requirements of the NHS.
Below are the features that have made CareFlow EPR a preferred choice over international solutions
like MEDITECH:

1. NHS-Centric Design
CareFlow EPR is built with the NHS in mind, ensuring that clinical workflows, data
repositories, and deployment methodologies adhere to NHS standards. This focus enables
seamless integration into NHS processes and supports clinical safety and operational
excellence.

2. Comprehensive Clinical Functionality
The system offers a full spectrum of clinical capabilities, including:

Electronic Observations

Electronic Prescribing and Medicines Administration (ePMA)
Clinical Noting

Order Communications

Theatre Management
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Intensive Care Management
Maternity and Paediatrics
Mobile Care Coordination

These features allow NHS Trusts to digitize and transform end-to-end clinical pathways, replacing
traditional paper processes with an integrated digital solution.

3. Real-Time Data Sharing
CareFlow facilitates real-time sharing of patient data to improve safety, quality, and
efficiency in care delivery. Its modern web and mobile applications support point-of-care
data capture and clinical decision-making. The system is compatible with both iOS and
Android, enabling flexibility and accessibility for healthcare professionals.

4. Integrated Patient Administration System (PAS)
System C’s PAS is designed specifically to meet NHS requirements, seamlessly integrating
administrative and clinical functionalities. This creates a single, unified patient record
accessible to both clinicians and administrative staff, improving efficiency and reducing
errors.

5. Interoperability and Flexibility
CareFlow is built to comply with NHS interoperability standards, allowing for easy integration
with other systems used by NHS Trusts. Its flexible architecture provides scalability and
customization options, enabling Trusts to adapt the system to their specific needs without
significantly increasing costs.

NHS Trust Adoption

One notable example of System C’s success is the Royal Devon and Exeter NHS Foundation Trust,
which selected CareFlow EPR over international competitors like MEDITECH. This decision reflects a

preference for local solutions that align closely with NHS workflows and regulations.

System C has also established strong relationships with other NHS Trusts, further validating its
ability to deliver tailored, efficient, and reliable EHR solutions. This widespread adoption
underscores the vendor's reputation as a trusted partner in digital transformation within the NHS.
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Comparison: System C vs. MEDITECH

Design Philosophy

Clinical

Functionality

Integration

Real-Time

Accessibility

Cost and
Scalability

Conclusion

NHS-centric design tailored to local

workflows

Comprehensive, including mobile

care coordination

Seamless integration with NHS
standards and PAS

Mobile-first design with real-time
data sharing

Flexible and cost-effective for NHS

environments

Global system requiring adaptation
for NHS needs

Comprehensive but less focused on

NHS specifics

Requires customization for local
interoperability

Limited mobile functionality in

some deployments

Higher costs and complexity in

scaling

The success of System C's CareFlow EPR in the UK demonstrates the importance of EHR solutions

tailored specifically to the needs of the NHS. By prioritizing features such as interoperability, real-

time data sharing, and NHS-aligned workflows, System C has established itself as a leader in the UK

healthcare IT market.

In contrast, while MEDITECH brings global experience and robust functionality, its systems often

require significant adaptation to meet the specific requirements of NHS Trusts. The case of System C

highlights the advantages local vendors have in delivering cost-effective, flexible, and user-friendly

solutions for healthcare organizations operating within complex national frameworks like the NHS.
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Case Study: Dedalus vs. CompuGroup Medical in the German EHR
Market

Background

Germany's Electronic Health Record (EHR) market is a battleground for leading vendors, with both
local and international players vying for dominance. Two major competitors, Dedalus and
CompuGroup Medical (CGM), have consistently competed for contracts with Germany’s largest
healthcare institutions. A prominent example of Dedalus’s success in this market is its partnership
with the University Hospital Bonn (UKB), a top-tier medical center and leader in healthcare
innovation. UKB’s decision to implement Dedalus's DeepUnity Suite for its image management
system highlights the vendor’s ability to address complex challenges and underscores its
competitive edge over CGM.

The Challenge

The University Hospital Bonn (UKB) faced significant challenges with fragmented data storage
across multiple departments. Medical imaging data was scattered across the hospital, stored in
disparate systems, and lacked interoperability. This fragmentation created inefficiencies, delayed
data retrieval, and hindered the ability of healthcare professionals to provide optimal patient care.

UKB needed a solution that:

e Centralized both DICOM (Digital Imaging and Communications in Medicine) and non-DICOM
imaging data.

e Seamlessly integrated with existing systems, including its Hospital Information System
(ORBIS) and Enterprise Content Management (HYDMedia) platforms.

e Ensured rapid data access and supported decision-making at the point of care.

e Delivered a user-centric experience that addressed the specific needs of clinicians.

Dedalus’s Solution

Dedalus addressed UKB’s challenges by implementing its DeepUnity Suite, a comprehensive

platform designed to streamline medical imaging data management and enhance interoperability.
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Integration with Existing Systems

Dedalus offered seamless compatibility with UKB's existing infrastructure, including ORBIS
and HYDMedia. This ensured a unified workflow across departments and reduced
disruptions during implementation. Dedalus’s interoperability capabilities allowed UKB to
retain its trusted systems while gaining enhanced functionality for data storage and access.

Comprehensive Data Management

The DeepUnity Suite created a centralized archive capable of storing and managing both
DICOM and non-DICOM data. This unified repository eliminated silos, improved accessibility,
and ensured that all medical imaging data was available to clinicians when and where they
needed it.

User-Centric Approach

Dedalus prioritized clinician feedback throughout the implementation process. The company
engaged directly with UKB’s chief physicians and attended morning rounds to understand
real-world needs and workflows. This close collaboration allowed Dedalus to fine-tune its
solution to enhance usability, improve data access speeds, and optimize workflows tailored
to UKB's operational model.

The Outcome

The implementation of Dedalus’s DeepUnity Suite delivered measurable benefits for the University

Hospital Bonn:

Improved Data Accessibility: Clinicians could access medical imaging data more quickly,
reducing delays in diagnosis and treatment.

Enhanced Workflow Efficiency: By centralizing imaging data and integrating seamlessly with
existing systems, Dedalus streamlined clinical workflows and improved overall operational
efficiency.

Better Patient Care: Real-time access to comprehensive imaging data supported more
informed clinical decision-making, directly benefiting patient outcomes.

Why Dedalus Won Over CGM

While CGM offers robust EHR solutions, Dedalus outperformed its competitor in this case for several

reasons:
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1. Superior Integration Capabilities
Dedalus’s ability to seamlessly integrate with UKB’s existing systems was a critical factor.
CGM’s solutions, while strong, would have required more customization and reconfiguration
to achieve the same level of interoperability.

2. Focus on Comprehensive Data Management
Dedalus provided a unified solution that could handle both DICOM and non-DICOM data,
whereas CGM’s offerings were perceived as less adaptable to this requirement.

3. Collaborative Implementation Approach
Dedalus’s emphasis on user engagement and clinician involvement during implementation
created a tailored solution that met the unique needs of UKB’s medical staff. This user-
centric approach fostered trust and ensured higher satisfaction among end users.

Conclusion

The partnership between Dedalus and the University Hospital Bonn underscores the company’s
ability to meet the complex demands of large healthcare institutions. By delivering seamless
integration, comprehensive data management, and a user-focused solution, Dedalus not only
addressed UKB’s immediate challenges but also strengthened its reputation in the German EHR

market.

This case highlights the importance of localized expertise, adaptability, and collaboration in securing
major contracts. Dedalus’s success at UKB demonstrates its competitive edge over CGM and
reinforces its position as a leading EHR vendor in Germany’s healthcare landscape.
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Case Study: Oracle Health vs. Telstra Health, InterSystems, and Epic
in Australia

Background

The Australian healthcare sector is a competitive market for Electronic Health Record (EHR)
systems, with local vendors like Telstra Health and global players such as InterSystems and Epic
Systems vying for large-scale contracts. In 2018, Alfred Health, a premier healthcare network in
Victoria, selected Cerner (now Oracle Health) to implement its EHR system. This decision marked a
significant win for the U.S.-centric vendor over its local and international competitors.

Alfred Health’s Requirements
Alfred Health aimed to overhaul its healthcare IT infrastructure to:

e Integrate clinical and administrative workflows.

e Enable seamless data sharing across its facilities.

e Enhance patient care quality and operational efficiency.

e Ensure adaptability to Australia’s unique healthcare landscape.

The network sought a solution capable of unifying its oncology, inpatient, outpatient, and

administrative systems into a comprehensive, interoperable platform.

Key Competitors
1. Telstra Health (Local Vendor):

Strength: Local knowledge and experience in Australia’s healthcare system.

Challenge: Limited large-scale hospital EHR deployments compared to international
vendors.

2. InterSystems:
Strength: Proven expertise in interoperability and its TrakCare platform.

Challenge: Perception of limited functionality in specific clinical modules compared to
larger global vendors.
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3. Epic Systems:

Strength: Comprehensive, globally recognized EHR platform.

Challenge: High implementation costs and complexity, particularly in smaller Australian
markets.

Why Oracle Health Won

Oracle Health’s (then Cerner) victory was the result of a strategic blend of technological capability,
market experience, and client-focused delivery:

1. Established Local Presence
Cerner had a significant footprint in Australia, with successful implementations in states like
Queensland and New South Wales. Its ability to navigate the complexities of the Australian
healthcare system demonstrated reliability and reduced perceived risks for Alfred Health.

2. Comprehensive and Integrated EHR Platform
Oracle Health’s platform provided an all-encompassing solution that aligned with Alfred
Health’s digital transformation goals. Its ability to unify clinical and administrative functions
into a single platform ensured seamless workflows across departments.

3. Interoperability and Customization
Oracle Health’s system was designed to integrate smoothly with Alfred Health’s existing
infrastructure. This interoperability reduced transition challenges and allowed for tailored
configurations to meet Alfred Health’s specific needs, including oncology-focused care
delivery.

4. Proven Track Record in Oncology Care
Oracle Health’s expertise in oncology was a decisive factor. Its platform offered robust tools
for managing complex cancer care workflows, a critical area for Alfred Health. The ability to
access unified patient records across Alfred Health’s network directly supported better
treatment coordination and outcomes.

5. Local Engagement and Support
Oracle Health’s established presence in Australia enabled dedicated support and close
collaboration with Alfred Health’s teams during the implementation. This local engagement
helped ensure a smoother deployment and continued optimization post-implementation.

Challenges Faced by Competitors
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e Telstra Health:
While Telstra Health had strong local expertise, it lacked the large-scale hospital EHR
deployments necessary to compete with Oracle Health’s established reputation in Australia.

¢ InterSystems:
InterSystems’ TrakCare platform is highly regarded for its interoperability but was perceived as
less comprehensive in addressing clinical workflows compared to Oracle Health.

e Epic Systems:
Epic’s platform, though robust, faced challenges with cost and complexity, which made it less
appealing for Alfred Health’s needs.

Outcomes

The implementation of Oracle Health’s EHR system delivered transformative benefits for Alfred
Health:

e Enhanced Oncology Care: The system enabled unified, real-time access to patient records,
improving treatment coordination and outcomes in cancer care.

e Operational Efficiency: Streamlined workflows and data sharing across facilities reduced
inefficiencies and administrative burdens.

o Improved Patient Care: Clinicians benefited from better decision support tools and seamless
access to critical patient data.

Conclusion

The selection of Oracle Health by Alfred Health highlights the factors that can drive a U.S.-centric
EHR vendor to success in international markets. Oracle Health’s established presence in Australia,
comprehensive platform capabilities, and targeted focus on interoperability and oncology care
allowed it to outperform both local vendors like Telstra Health and global competitors like
InterSystems and Epic.

This case illustrates the importance of adapting global systems to meet local needs while leveraging
a proven track record to build trust with healthcare providers. By balancing these strengths, Oracle
Health secured a major victory in one of the world’s most competitive healthcare IT markets.
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Profiles of Local and
Country-Specific EHR
Vendors




AOIKUMO (MALAYSIA)

Aoikumo, a Malaysian company, offers comprehensive Electronic Medical Record (EMR) solutions
tailored for the beauty, medical aesthetics, general practitioner (GP), and dental sectors. Their
cloud-based system integrates various functionalities, including appointment scheduling, billing,
customer relationship management (CRM), inventory management, and commission tracking, all

within a single platform.

Key features of Aoikumo's EMR solutions include efficient appointment management to prevent
overbooking and streamline patient flow, digital documentation of patient visits with annotation
capabilities, customizable electronic forms to reduce paper usage, telehealth integration for virtual
consultations, multi-device accessibility compatible with web browsers and mobile applications on
Android and iOS platforms, and robust security measures utilizing end-to-end SSL encryption with
continuous cloud backups.

While specific market share figures for Aoikumo's presence in Malaysia are not publicly disclosed,
the company has experienced significant growth, reporting a 229% increase between 2019 and 2020.
As of November 2021, Aoikumo served approximately 2,300 clients across Malaysia, Indonesia,

Singapore, and Thailand, indicating a strong foothold in the Southeast Asian market.

Aoikumo's commitment to continuous improvement and adaptation to market needs positions it as
a notable player in Malaysia's EMR landscape, contributing to the digital transformation of
healthcare services in the region.
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ASSECO (POLAND)

Asseco Poland, a leading IT company, has been actively contributing to the advancement of
Electronic Health Records (EHR) systems in Poland. Their flagship solution, Asseco Medical
Management Solutions (AMMS), is a comprehensive EHR platform designed to enhance the
efficiency and quality of healthcare services. AMMS integrates various hospital operations, including
patient registration, medical documentation, and billing processes, facilitating seamless information

flow and improved patient care.

In recent years, Asseco Poland has been instrumental in implementing electronic referrals (e-
Referrals) across healthcare facilities. As part of a pilot project, they provided software enabling the
issuance and management of e-Referrals at institutions such as the Medical Centre in Polanica Zdrgj
and the Mazovian Brédno Hospital in Warsaw. This initiative aimed to streamline patient referral
processes and enhance the overall efficiency of healthcare services.

Additionally, Asseco Poland has been involved in the implementation of e-Health solutions in various
regions. For instance, they have contributed to the development of e-Health systems in the Opolskie
Voivodeship, focusing on improving healthcare accessibility and quality through digital

transformation.

Through these initiatives, Asseco Poland continues to play a pivotal role in the digitalization of
healthcare services, aiming to improve patient outcomes and streamline healthcare operations
through advanced EHR solutions.
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ATTUNE TECHNOLOGIES (INDIA)

Attune Technologies, a healthcare IT company, offers a comprehensive cloud-based Hospital
Information System (HIS) tailored for hospitals in India. Their HIS integrates various hospital

functions to enhance operational efficiency and patient care.
Key Features of Attune's Hospital Information System:

o Patient Management: Streamlines patient registration, appointment scheduling, and
management of medical histories.

e Clinical Documentation: Facilitates the recording of clinical notes, treatment plans, and
electronic prescriptions.

o Laboratory and Radiology Integration: Seamlessly integrates with laboratory and radiology
departments, enabling quick access to test results and imaging reports.

¢ Billing and Revenue Cycle Management: Offers comprehensive billing solutions, including
insurance claims processing and financial reporting.

¢ Inventory and Pharmacy Management: Provides tools to manage inventory levels, track
medication usage, and oversee pharmacy operations.

o Reporting and Analytics: Generates detailed reports and analytics to monitor hospital
performance and support data-driven decision-making.

Attune's HIS is designed to be user-friendly and customizable, catering to various specialties and
sizes of healthcare institutions. The platform supports both web and mobile applications, enabling
healthcare providers to manage clinical and administrative tasks efficiently.

By implementing Attune's Hospital Information System, hospitals in India can enhance operational
efficiency, improve patient care, and ensure compliance with healthcare standards.
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BASARSOFT (TURKEY)

Not a direct EHR vendor or developer, Basarsoft, a Turkish company specializing in Geographic
Information Systems (GIS), offers a range of solutions that integrate GIS technology with healthcare
applications. While Basarsoft is not primarily an Electronic Health Record (EHR) vendor, its products
can complement EHR systems by providing spatial analysis and data visualization capabilities.

Key Offerings Relevant to Healthcare:

o GIS-Based Software Development: Basarsoft develops customized GIS-based software
solutions that can be integrated with existing healthcare information systems, enhancing data
analysis and decision-making processes.

o Map Data Services: The company provides comprehensive map data services, including
address data, road network data, and point of interest (POI) data, which can be utilized in
healthcare logistics, emergency response planning, and epidemiological studies.

e Geographical Business Intelligence Products: Basarsoft offers products like GeoMarketing
and Geolnsurance, which can assist healthcare providers in market analysis, risk assessment,
and strategic planning by leveraging geographic data.

Types of Providers That Can Benefit:

e Public Health Agencies: For disease surveillance, outbreak mapping, and resource
allocation.

e Emergency Medical Services: To optimize response times and plan efficient routes.

o Healthcare Facilities: For site selection, service area analysis, and patient distribution
studies.

e Health Insurance Companies: To assess regional health risks and plan coverage strategies.

By integrating Basarsoft's GIS solutions with existing EHR systems, healthcare providers in Turkey
can enhance their spatial data analysis capabilities, leading to improved healthcare delivery and

strategic planning.
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BRILIANTMD (MOLDOVA)

BrilliantMD, established in 2016 in Moldova, specializes in claims management software for the
healthcare sector. Their platform leverages artificial intelligence, machine learning, blockchain
technology, and advanced analytics to enhance transparency in healthcare data, particularly in the
claims process. Additionally, BrilliantMD organizes patient data across clinical, case management,
and population health contexts, aiming to improve efficiency and effectiveness in healthcare

delivery.
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B-SOFT (CHINA)

B-Soft Co., Ltd., a prominent healthcare IT company based in Hangzhou, China, has been a key
player in providing comprehensive Electronic Health Record (EHR) solutions since its founding in
1997. The company’s offerings are designed to meet the specific needs of Chinese healthcare
providers, enhancing efficiency and patient care. One of their flagship products is the Hospital
Information System (HIS), an integrated platform that manages administrative, financial, and clinical
operations within hospitals. Additionally, B-Soft offers Electronic Medical Records (EMR) solutions
that facilitate the digital recording, storage, and retrieval of patient health data, ensuring both

accuracy and accessibility for healthcare professionals.

B-Soft also plays a significant role in supporting public health through its Public Health Information
Systems, which assist authorities in monitoring and managing population health data, thereby
supporting effective public health interventions. Their Regional Health Information Platforms
promote data sharing among healthcare institutions within regions, fostering coordinated care and
comprehensive health management. In line with the growing demand for mobility, B-Soft provides
Mobile Health Solutions that enable healthcare providers to access patient information and clinical
tools on-the-go, thus improving the responsiveness and quality of care.

The company has executed nearly 20,000 projects and serves over 7,000 clients across China. It has
implemented public health programs in more than 370 districts and counties, managing the
healthcare records of approximately 300 million people. In terms of financial performance, B-Soft
reported a 24.2% increase in net profit in 2021, reaching CNY 413 million (around USD 60.8 million),
alongside a 16.3% rise in revenue to CNY 1.9 billion (approximately USD 279.5 million). Through
these diverse offerings, B-Soft continues to advance the digital transformation of healthcare services
across China, solidifying its position as a leading player in the industry.
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CAMBIO (SWEDEN)

Cambio Healthcare Systems stands out in Sweden's Electronic Health Record (EHR) sector through

several key differentiators:

Comprehensive EHR Solutions: Cambio's flagship platform, COSMIC, offers a fully integrated e-
health system designed for hospitals and clinics of all sizes. It provides extensive modules
supporting both clinical practice and patient management, facilitating seamless workflows for

healthcare professionals.

Commitment to Open Standards: Cambio emphasizes the use of open data standards, promoting
interoperability and collaboration within the healthcare ecosystem. This approach enables
integration with various healthcare systems, enhancing data sharing and patient care.

Clinical Decision Support: The company offers advanced clinical decision support services that
combine patient-specific information with evidence-based guidelines. This integration aids
healthcare providers in making informed decisions, thereby improving patient outcomes.

Market Share and Key Clients: As a leading EHR provider in Sweden, Cambio serves a significant
portion of the healthcare market. Their solutions are utilized by numerous acute and university
hospitals, primary care clinics, and specialist units across the country. Notably, in June 2019,
Cambio was awarded a substantial regional contract to implement its COSMIC platform within the
SUSSA regions. This 10-year contract, valued at SEK 2.7 billion, aims to support one-quarter of the
Swedish population, aligning with Sweden’s E-Health Vision 2025.

These differentiators underscore Cambio's prominent position in Sweden's EHR market, highlighting
their commitment to innovation, interoperability, and comprehensive healthcare solutions.
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CEGEDIM (FRANCE)

Cegedim, established in 1969, is a prominent French technology and services company specializing
in digital data flow management for healthcare ecosystems and B2B sectors. The company offers a
range of Electronic Health Record (EHR) solutions tailored to the needs of healthcare professionals

in France.

Cegedim's EHR offerings are designed to enhance the efficiency and quality of healthcare delivery.
Key products include:

e Cegedim Santé: A subsidiary dedicated to serving healthcare professionals and patients in
France, providing interoperable healthcare solutions trusted by over 100,000 professionals.
Cegedim Santé's 1,300 employees are present nationwide, focusing on improving access to
care and streamlining patient care processes.

e Médimust: Acquired by Cegedim in May 2021, Médimust is a software publisher that has been
serving healthcare professionals for 25 years, supplying 2,000 independent physicians. This
acquisition strengthened Cegedim Santé's position as

While specific market share percentages for Cegedim's EHR solutions in France are not publicly
disclosed, the company's extensive client base and strategic acquisitions indicate a significant
presence in the French healthcare IT sector. The integration of Médimust and the establishment of
Cegedim Santé underscore Cegedim's commitment to expanding its footprint in the EHR market.

In the first half of 2024, Cegedim reported revenues of €38.9 million for Cegedim Santé, reflecting a
2.4% decline compared to the previous year. This decrease was primarily due to the demanding
comparison with 2023, when the division benefited from public health investments. Despite this,
Cegedim Santé aims to offset the absence of these investments with organic growth in 2024.

Cegedim continues to play a vital role in the French EHR market, offering comprehensive solutions
that cater to the evolving needs of healthcare professionals and institutions.
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CHIPSOFT (NETHERLANDS)

ChipSoft, a leading Dutch company specializing in healthcare IT solutions, offers a comprehensive
suite of Electronic Health Record (EHR) software and services tailored to the needs of healthcare
providers in the Netherlands. Their primary offering is HiX, an innovative, fully integrated EHR
solution that is highly flexible and configurable. HiX supports complex healthcare processes by
reusing information and functionalities across the entire application, optimizing workflows,

increasing patient safety, and minimizing the workload for healthcare professionals.

In addition to HiX, ChipSoft provides HiX Digital Health Services, which facilitate secure and efficient
communication between healthcare providers, patients, and eHealth applications. These services
enable the exchange of patient information via various communication media, such as e-mail, post,

fax, telephone, and chat, ensuring data security and compliance with privacy regulations.

Regarding market expansion, ChipSoft is the market leader in the Netherlands and is actively
expanding across Europe. The company is committed to delivering state-of-the-art products and

incorporates feedback from end-users to continuously improve their offerings.

While specific details about their expansion plans outside the Netherlands are not publicly
disclosed, their ambition to broaden their presence across Europe indicates a strategic focus on

international growth.
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CLOUD SOLUTIONS (SAUDI ARABIA)

Cloud Solutions, the IT branch and subsidiary of Dr. Sulaiman Al-Habib Medical Group, offers the
VIDA Electronic Health Record (EHR) system in the Middle East. VIDA is a comprehensive EHR
solution designed to enhance clinical workflows, improve patient care, and streamline

administrative processes within healthcare facilities.

VIDA has been implemented in several countries within the Middle East, notably in Saudi Arabia. It

has been selected for greenfield hospitals in health clusters such as Al-Qassim, Jazan, and Najran.
These implementations reflect Cloud Solutions' commitment to advancing healthcare technology

and supporting digital transformation efforts in the region.

By providing the VIDA EHR system, Cloud Solutions contributes to the enhancement of healthcare
delivery, ensuring that healthcare providers have access to efficient and effective tools to manage
patient care.

111 | Profiles of Local and Country-Specific EHR Vendors




COMARCH (POLAND)

Comarch Healthcare holds a notable presence in Poland's Electronic Health Record (EHR) market,
though specific market share figures are not widely published. Comarch secured a 21.5% share in
Poland's broader enterprise application software market, making it the largest Polish provider and

the second largest overall, even when including international competitors.

This strong position underscores Comarch's influence in healthcare technology within the country.
Comarch's EHR solutions cater to a diverse clientele, including hospitals, outpatient clinics, and
private practices. For hospitals, Comarch offers comprehensive EHR systems that streamline
patient record management, optimize workflows, and enhance care coordination. For smaller
outpatient clinics and doctor's offices, the company provides cloud-based platforms like Optimed
NXT Cloud and medNote, enabling efficient medical documentation and patient management.
Additionally, Comarch serves regional healthcare networks with integrated information systems that
facilitate data exchange across facilities, promoting continuity of care. By addressing the needs of
both large institutions and smaller practices, Comarch Healthcare plays a significant role in driving
digital transformation within Poland's healthcare sector, aiming to improve both patient outcomes

and operational efficiency.
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COMPUTER CONTROL SYSTEMS (GREECE)

Computer Control Systems S.A. (CCS): Established in Athens in 1984, CCS is a leading provider of
medical software and services in the Greek hospital informatics sector. Their offerings include:

e MedilLab L.I.S.: Arobust Laboratory Information System used by numerous healthcare
professionals across Southeast Europe, the Balkans, and the Middle East.

o MediRIS: A Radiology Information System that manages radiology operations and integrates
with major Picture Archiving and Communication Systems (PACS).

e e-AIMA: ABlood Bank Information System handling donor administration, testing, component
management, and transfusions.

e MediFile EMR: An Electronic Medical Record platform offering web-based access and
interoperability via HL7 standards.
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CONCENTRIX (CHINA)

Concentrix, a global technology and services leader, offers a range of solutions in China, including
Electronic Health Records (EHR) systems. While specific details about their EHR software tailored
exclusively for the Chinese market are not publicly disclosed, Concentrix provides comprehensive
services that support healthcare organizations in China. These services encompass customer
experience management, digital transformation, and data analytics, all of which are integral to the
effective implementation and utilization of EHR systems.

In China, Concentrix operates in several key locations, including Shanghai, Shenzhen, and Suzhou.
These strategic locations enable Concentrix to deliver localized support and services to healthcare
providers across the region.
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DADEH PARDAZAN SALAMAT (IRAN)

Dadeh Pardazan Salamat, an Iranian company specializing in health informatics, offers Electronic
Health Record (EHR) solutions tailored to the specific needs of healthcare providers in Iran. Their
EHR software is designed to streamline patient data management, enhance clinical workflows, and
improve overall healthcare service delivery. Key features of Dadeh Pardazan Salamat's EHR

solutions include:

o Comprehensive Patient Records: Maintaining detailed patient histories, including medical
conditions, treatments, and outcomes.

o Integration Capabilities: Seamless integration with other hospital information systems and
medical devices to ensure cohesive data flow.

o User-Friendly Interface: An intuitive design that facilitates ease of use for healthcare
professionals, reducing the learning curve and enhancing efficiency.

o Compliance with Standards: Adherence to national and international healthcare standards,
ensuring data security and interoperability.

These features aim to support healthcare providers in delivering efficient and high-quality patient

care.
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DIPS ASA (NORWAY)

Norway has local Electronic Health Record (EHR) vendors that provide software solutions to
healthcare institutions within the country. A prominent example is DIPS ASA, which is the largest
supplier of electronic patient record systems to Norwegian hospitals. Their solutions are utilized in
73% of Norwegian hospitals, including five of the seven university hospitals, serving approximately
57,000 professional users.

DIPS ASA offers a range of products, including:
Electronic Health Records: Comprehensive systems for managing patient information.

Nursing Documentation and Treatment Planning: Tools to support nursing workflows and care

planning.

Integrated EPR Scanning System: Solutions for digitizing and managing patient records.

Medication and Prescriptions Management: Systems to handle medication orders and prescriptions.
Workflow and Process Management: Tools to streamline clinical and administrative processes.
Electronic Document Interchange (HL7 and XML): Standards-based solutions for data exchange.
Booking and Operation Theatre Management: Systems to manage scheduling and operations.

Additionally, DIPS ASA is a Diamond Partner of openEHR, indicating their commitment to open
standards and interoperability in healthcare IT
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DOCENGAGE INFOMATICS (INDIA)

DocEngage Informatics offers a comprehensive suite of Electronic Health Record (EHR) solutions
tailored to meet the diverse needs of hospitals in India. Their cloud-based platform is designed to
streamline clinical workflows, enhance patient care, and improve operational efficiency. Key

features and services include:
1. Electronic Health Records (EHR):

e Patient Management: Efficient handling of patient demographics, medical histories, and visit
records.

e Clinical Documentation: Tools for recording clinical notes, assessments, and treatment
plans.

e E-Prescription: Digital prescription management with refill reminders.

e Lab and Radiology Integration: Seamless integration with laboratory and radiology workflows,
including third-party lab integrations.

2. Practice Management:

e Appointment Scheduling: Advanced scheduling features with website integration.

¢ Billing and Revenue Cycle Management (RCM): Comprehensive billing solutions to manage
financial operations.

¢ Inventory and Pharmacy Management: Tools to oversee inventory levels and pharmacy
operations.

3. Patient Engagement:

o Patient Portal: A platform for patients to access their health records, book appointments, and
communicate with healthcare providers.

e Care Plans: Development and monitoring of personalized care plans with task assignments
and reminders for healthcare staff.

4. Telehealth Services:

o Telemedicine: High-definition two-way video consultations to facilitate remote patient care.
o Remote Patient Monitoring: Tools to monitor patient health metrics remotely.
e Online Payment Collection: Secure platforms for processing payments online.

5. Compliance and Security:
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o HIPAA Compliance: Ensures secure access to patient records with stringent information
sharing, audit, and security measures.

e FHIR Compliance: Adherence to Fast Healthcare Interoperability Resources standards for
data sharing and integration.

DocEngage's solutions are designed to be user-friendly and customizable, catering to various
specialties and sizes of healthcare institutions. Their platform supports both web and mobile

applications, enabling healthcare providers to manage clinical and administrative tasks efficiently.
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DOCTIME (BANGLADESH)

DocTime is a prominent digital healthcare platform in Bangladesh, offering a comprehensive suite of
services aimed at enhancing patient care and streamlining healthcare delivery. Key features of
DocTime include:

o Telemedicine Services: DocTime provides 24/7 access to certified General Practitioners
(GPs) and specialist doctors, facilitating prompt medical consultations via secure video calls.

Notably, 80% of patients are connected to a doctor within 10 minutes, ensuring timely medical
attention.

o Electronic Health Records (EHR): The platform maintains detailed electronic health records
for patients, allowing both doctors and patients to access previous consultation histories and
online prescriptions. This feature promotes continuity of care and informed medical decision-
making.

e Medicine Delivery and Diagnostics: DocTime collaborates with partners to offer medicine
delivery services and integrated diagnostic tests, providing a seamless healthcare experience
from consultation to treatment.

o Subscription Packages: The platform offers various healthcare and protection subscription
packages, catering to individuals and families. These packages include unlimited audio and
video consultations, electronic health records, and discounts on diagnostic tests and
medicines.

DocTime's commitment to leveraging advanced technology has positioned it as a leading digital
healthcare provider in Bangladesh, aiming to make quality healthcare accessible and efficient for all.
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E-DOCTOR (EGYPT)

E-Doctor is an Egyptian company specializing in healthcare IT solutions, including EHR systems
tailored to the needs of local healthcare providers.
o Key Features:

Patient Management: Tools for managing patient demographics, appointments, and
medical histories.

Clinical Documentation: Facilitates the creation and storage of clinical notes and
treatment plans.

Billing and Insurance: Streamlines billing processes and insurance claims management.

Reporting and Analytics: Provides insights into clinical and operational performance
through detailed reports.

e Clientele: E-Doctor's solutions are utilized by clinics, hospitals, and other healthcare facilities
seeking to digitize their patient records and improve operational efficiency.
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EKA CARE (INDIA)
Eka Care offers a comprehensive suite of Electronic Health Record (EHR) services and software

solutions in India, designed to enhance healthcare delivery for both doctors and patients.

o EMR/EHR Medical Software: Eka Care provides an advanced EMR/EHR platform that enables
doctors to digitize patient management, streamline clinic operations, and enhance their online
presence.

o Key Features:

Patient Management: Efficient handling of patient records, appointments, and medical
histories.

Clinical Documentation: Tools for recording clinical notes, treatment plans, and
electronic prescriptions.

Billing and Payments: Integrated billing solutions to manage financial transactions.

Automated Reminders: Systems to reduce missed follow-ups and enhance patient
engagement.

Secure Storage: Safe storage of medical information, including medical history,
prescriptions, and test results.

Easy Access: Patients can access their health records anytime, facilitating better health
management.

Family Health Management: Tools to manage health records for family members.

Eka Care's solutions are designed to be user-friendly and customizable, catering to various
specialties and sizes of healthcare institutions. By implementing Eka Care's EHR services and
software, healthcare providers in India can enhance operational efficiency, improve patient care,
and ensure compliance with healthcare standards.
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ELECTRONIC HEALTH SOLUTIONS (JORDAN)

In Jordan, Electronic Health Solutions (EHS) stands as the primary local provider of Electronic
Health Record (EHR) systems. Established in 2009 under the patronage of His Majesty King Abdullah

I Bin Al Hussein, EHS is a non-profit, technology-driven company dedicated to enhancing the quality

and efficiency of Jordan's public healthcare sector through automated solutions.

Key Initiatives by EHS:

1.

Hakeem Program: Launched in 2009, Hakeem is Jordan's first national digital health
transformation initiative. It aims to facilitate efficient, high-quality healthcare by
implementing a nationwide EHR solution. Healthcare professionals can electronically
access patient medical records across participating facilities using the patient's national ID
number.

Electronic Library of Medicine - Jordan (ELM): Introduced in 2013, ELM is the first national
platform of its kind, providing free online access to medical resources. It offers databases
such as Ovid, EBSCO, and Taylor and Francis, supporting healthcare professionals in
research and clinical decision-making.

Hakeem Academy: Established in 2015, Hakeem Academy focuses on developing
healthcare professionals and university students in health informatics and information
technology. It aims to build local capacity and expertise in digital health.

Through these initiatives, EHS has significantly contributed to the digital transformation of Jordan's

healthcare system, promoting the adoption of EHRs and enhancing the overall quality of healthcare

services in the country.
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EMCIMED (UKRAINE)

EMCImed is a comprehensive Medical Information System (MIS) developed by EMCI, a Ukrainian
company specializing in healthcare IT solutions. Designed to automate and optimize the operations
of medical institutions, EMCImed caters to various healthcare facilities, including polyclinics,
hospitals with inpatient departments, medical centers, private clinics, and laboratories.

Key Features of EMCimed:

e Modular Structure: The system's modular design allows customization to meet the specific
needs of different medical institutions without necessitating a reorganization of existing
business processes.

o Patient Management: EMCImed offers tools for managing patient records, appointments, and
interactions, enhancing the quality of patient care.

o Document Automation: The system facilitates the automation of document workflows,
reducing manual paperwork and improving efficiency.

e Analytics and Reporting: EMCImed provides analytical tools and reporting capabilities to
support informed decision-making and effective management of medical facilities.

e Integration with National Health Systems: The system is designed to integrate seamlessly
with Ukraine's national health systems, ensuring compliance with local regulations and
standards.

EMCImed is part of EMCI's suite of healthcare IT products, which also includes EMCImed+ and
EMCllab, offering specialized solutions for various aspects of medical practice and laboratory

management.
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EMIS HEALTH (UK)

EMIS Health, headquartered in Leeds, England, is a leading provider of Electronic Health Record
(EHR) software solutions, significantly contributing to the UK's healthcare sector. Their flagship
product, EMIS Web, is a comprehensive clinical system extensively utilized across various
healthcare settings, including primary care, community care, and mental health services. Notably,
EMIS Web supports over half of the UK's general practitioner (GP) practices, underscoring its
widespread adoption and trust within the National Health Service (NHS).

In addition to EMIS Web, the company offers EMIS-X, an advanced platform designed to drive the
transformation of healthcare systems. EMIS-X provides efficient workflows centered around modern
clinical practices and is engineered to securely connect systems using cloud technology, thereby
enhancing data accessibility and interoperability.

EMIS Health's solutions are integral to their commitment to empowering Integrated Care Systems
(ICSs) to achieve transformation at scale. By combining market-leading clinical systems with
powerful analytics and business intelligence, EMIS Health supports the NHS in delivering efficient,

high-quality patient care.
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EMR BD (BANGLADESH)

EMR-BD is an electronic medical record (EMR) system implemented in the pediatric neurosurgery
department at the National Institute of Neurosciences & Hospital (NINS&H) in Dhaka, Bangladesh.
The system was first introduced in November 2017 and has been designed to be cost-effective, with
a yearly maintenance fee of approximately 8,000 Taka (around US$90) as of June 2022.

Key Features of EMR-BD:

o Patient Report Generation: The system allows for the creation of detailed patient reports,
facilitating comprehensive documentation of medical histories and treatment plans.

e Medication Reconciliation: EMR-BD includes tools for managing and reconciling patient
medications, ensuring accurate and up-to-date records.

e Hospital Bed Availability Tracking: The online home screen dashboard provides real-time
information on hospital bed availability, aiding in efficient patient management.

o Telemedicine Support: The system offers online support for telemedicine patients, enabling
remote consultations and follow-ups.

e Technical Support: EMR-BD provides technical support for users via search-engine
functionality and a patient-provider messaging system.

e Onsite Maintenance: An onsite computer programmer is available for technological
maintenance and direct troubleshooting support.

EMR-BD has been consistently utilized by seven attending neurosurgeons at NINS&H and is also
partially used by two other neurosurgical units, a neurosurgery division in a nearby teaching hospital,
and a local non-governmental organization (NGO) for teleconferencing with patients. The system is
designed to be accessible to other low- and middle-income country (LMIC) neurosurgeons without
any development fee, requiring only computer facilities and a local internet connection.

By implementing EMR-BD, healthcare providers in Bangladesh can improve operational efficiency,
ensure accurate patient tracking, and deliver higher-quality care, particularly in specialized medical

fields such as neurosurgery.
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ENGINEERING INGEGNERIA INFORMATICA (ITALY)

Engineering Ingegneria Informatica, a leading Italian IT services company, offers comprehensive
Electronic Health Record (EHR) solutions tailored to the needs of healthcare providers in Italy. Their
EHR software is designed to enhance clinical workflows, improve patient care, and ensure
compliance with national healthcare standards. The solutions encompass patient data
management, clinical documentation, and integration with other healthcare systems, facilitating

seamless information exchange across various healthcare settings.

In the Italian EHR market, Engineering Ingegneria Informatica is recognized as a significant player.
The market is largely served by local IT generalists such as Engineering Ingegneria Informatica, Reply,
and GPI Group.

However, specific market share percentages for Engineering Ingegneria Informatica are not publicly
disclosed. The EHR market in Italy is competitive, with several vendors contributing to the digital

transformation of the healthcare sector.

Notable clients of Engineering Ingegneria Informatica include various public and private healthcare
institutions across Italy. The company has been involved in significant projects aimed at digitizing
healthcare services, improving patient care, and enhancing operational efficiency within healthcare
organizations. Their collaborations often focus on implementing advanced EHR systems that
integrate seamlessly with existing healthcare infrastructures, thereby supporting the broader goals
of Italy's healthcare digital transformation initiatives.
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EZCARETECH (SOUTH KOREA)

EZCaretech, established in 2001 as a spin-off from Seoul National University Hospital, is a leading
provider of Electronic Health Record (EHR) solutions in South Korea. Their flagship product,
BESTCare, is designed to enhance clinical workflows, improve patient safety, and optimize hospital

operations.

While specific market share percentages are not publicly disclosed, EZCaretech has a significant
presence in the South Korean healthcare IT sector. The company has set ambitious goals to expand
its influence, aiming to capture over 50% of the hospital information system market in Korea by 2030.

EZCaretech's EHR solutions are implemented in several prominent medical institutions, including:

e Seoul National University Bundang Hospital (SNUBH): One of the leading hospitals in South
Korea, SNUBH utilizes EZCaretech's BESTCare system to manage its comprehensive
healthcare services.

¢ Jeju National University Hospital: In 2020, EZCaretech signed a contract with Jeju National
University Hospital to implement the BESTCare 2.0 system, aiming to enhance patient safety
and adapt to evolving medical ICT environments.

Beyond South Korea, EZCaretech has extended its services internationally, with implementations in
countries such as Saudi Arabia, the United States, and Japan. Their global strategy focuses on
delivering integrated EHR solutions that comply with international standards, thereby improving
healthcare delivery worldwide.

In summary, EZCaretech is a key player in South Korea's healthcare IT industry, with a substantial
market presence and a portfolio of notable clients. Their commitment to innovation and quality has
facilitated their expansion into global markets, reinforcing their position as a trusted provider of EHR

solutions.
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FANAP ICT (IRAN)

Fanap ICT, a leading Iranian information technology company, offers comprehensive Electronic
Health Record (EHR) solutions designed to enhance healthcare delivery in Iran. Their EHR systems
are tailored to meet the specific needs of healthcare providers, focusing on improving patient care

and operational efficiency.
Key Features of Fanap ICT's EHR Solutions:

e Comprehensive Patient Records: Maintaining detailed patient histories, including medical
conditions, treatments, and outcomes.

¢ Integration Capabilities: Seamless integration with other hospital information systems and
medical devices to ensure cohesive data flow.

e User-Friendly Interface: An intuitive design that facilitates ease of use for healthcare
professionals, reducing the learning curve and enhancing efficiency.

e Compliance with Standards: Adherence to national and international healthcare standards,
ensuring data security and interoperability.

These features aim to support healthcare providers in delivering efficient and high-quality patient

care.
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FPT INFORMATION SYSTEMS (VIETNAM)

FPT Information System (FPT IS) offers comprehensive Electronic Health Record (EHR) solutions to
hospitals in Vietnam, notably through their FPT.eHospital 2.0+ and FPT.EMR systems.

FPT.eHospital 2.0+ is a smart hospital management system that integrates various hospital
operations, including patient registration, clinical management, and administrative tasks. It
leverages advanced technologies such as the Internet of Things (loT), Artificial Intelligence (Al), and
Big Data to enhance operational efficiency and patient care. The system supports modules like
Hospital Information System (HIS), Laboratory Information System (LIS), Radiology Information
System (RIS), and Picture Archiving and Communication System (PACS), facilitating seamless data
flow and interoperability within the hospital environment.

FPT.EMR is an electronic medical record management system designed to digitize patient records,
aiming to create paperless hospitals. It manages the entire lifecycle of medical records, from
creation and storage to retrieval and archiving. The system ensures data security through encryption
and regular backups, and it complies with international standards like HL7 and DICOM for
interoperability. FPT.EMR has been recognized with several awards, including the 2020 Sao Khue
Award for ICT Excellence and the 2021 Make in Vietnam Digital Technology Product Award.

\By implementing these solutions, hospitals in Vietnam can enhance their management capabilities,
improve patient care quality, and align with the national digital transformation goals set by the
Ministry of Health.
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FUJITSU (JAPAN)

Fujitsu, a leading Japanese information and communication technology (ICT) company, offers a
comprehensive suite of Electronic Health Record (EHR) solutions tailored to the diverse needs of
hospitals in Japan. Their flagship product, the HOPE LifeMark series, is designed to enhance clinical

workflows and improve patient care across various healthcare settings.
Key Offerings:

o HOPE LifeMark-HX: Aimed at large and medium-sized hospitals, this solution integrates
advanced EHR functionalities with hospital information systems to streamline operations and
facilitate efficient patient management.

o HOPE LifeMark-MX: Targeted towards medium and small-sized hospitals, this system offers
scalable EHR capabilities, ensuring that facilities of varying sizes can benefit from digital
health records.

e HOPE LifeMark-SX: Designed for clinics, this solution provides essential EHR features to
support outpatient care, including patient registration, medical charting, and billing processes.

e HOPE LifeMark-SX Cloud: A cloud-based variant of the SX series, offering clinics the flexibility
of accessing EHR functionalities without the need for on-premise infrastructure, thereby
reducing maintenance costs and enhancing data accessibility.

In addition to these EHR systems, Fujitsu has developed the Online Healthcare Solution, which
connects all of Fujitsu’s electronic medical record systems, ranging from those for small clinics to
larger hospitals. This solution supports COVID-19 countermeasures and promotes the digital
transformation of doctors’ work in hospitals and other medical institutions.

Fujitsu holds a significant position in Japan's healthcare IT sector. As of 2021, Fujitsu's IT services
business ranked top by market share in Japan, reflecting its outstanding technologies and long track

record in building large-scale, cutting-edge systems.

Through these offerings, Fujitsu continues to play a pivotal role in advancing Japan's healthcare
system by providing robust, scalable, and efficient EHR solutions that cater to the specific needs of
hospitals and clinics across the country.
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GLOBOCARE (MALAYSIA)

GloboCare offers a robust Electronic Medical Record Management System (EMR MRMS) tailored for
hospitals in Malaysia. This system is designed to streamline the management of patient records,
ensuring efficient data retrieval and enhancing clinical workflows. One of its standout features is its
data mining capabilities, which transform raw medical data into actionable insights for healthcare
providers. Additionally, the system includes data lookup matching, allowing doctors to access
patient data relevant to their specific disciplines with ease.

The EMR MRMS is a cloud-based solution, providing convenient access from both mobile devices
and desktop computers, making it highly flexible for healthcare professionals. The system leverages
artificial intelligence (Al) for document categorization, ensuring accurate and efficient management
of medical records. It also supports integration with various healthcare systems, including Hospital
Information Systems (HIS), Laboratory Information Systems (LIS), and radiology platforms,
promoting a seamless flow of information across departments. The system adheres to international
standards such as HL7 and utilizes SOAP and REST APIs for smooth data synchronization.

Currently, GloboCare's EMR MRMS is deployed in over 20 hospitals across Malaysia, Singapore, and
Brunei, demonstrating its reliability and effectiveness in different healthcare environments. While
specific market share data is not publicly available, the system's widespread adoption in multiple
hospitals highlights its significant presence in the Malaysian healthcare sector. This solution aligns
with the ongoing digital transformation in healthcare, enabling hospitals to improve patient care
quality and operational efficiency.
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GMV (SPAIN)

GMV, a Spanish technology company, offers a suite of Electronic Health Record (EHR) solutions
tailored to the needs of the Spanish healthcare system. Their primary offerings include: Antari
Professional: An innovative clinical assistance solution that enables healthcare organizations to
manage and coordinate non-face-to-face multidisciplinary care for patients. It combines video
conferencing, real-time and asynchronous teleconsultation, a standardized EHR, and advanced
healthcare planning capabilities. Antari Professional also supports high-quality tele-auscultation,
facilitating remote diagnosis by specialists. Antari Homecare: A medical platform designed to
personalize treatments based on clinical evidence through continuous monitoring. It leverages
artificial intelligence to analyze heterogeneous data, improving diagnosis, decision-making, and
treatment personalization. Radiance: The world's first and only Intraoperative Radiation Therapy
(IORT) planning system, developed by GMV. Radiance assists in planning and delivering radiation
therapy during surgical procedures, enhancing treatment precision and patient outcomes.

These solutions are designed to integrate seamlessly with existing healthcare IT infrastructures,
enhancing efficiency and improving patient outcomes within the Spanish healthcare system.
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GNU HEALTH (ARGENTINA)

In Argentina, the adoption of Electronic Health Records (EHR) systems has been growing, with
several local and international vendors operating in the market. One notable local initiative is the
implementation of GNU Health, an open-source health and hospital information system with a
strong focus on public health and social medicine. GNU Health has been adopted by various health
institutions in Argentina, including the University of Entre Rios, which has utilized it for teaching
health informatics and implementing it in different health institutions across the country.

An open-source health and hospital information system with a strong focus on public health and
social medicine. GNU Health has been implemented in various health institutions across Latin
America, including Paraguay, to enhance healthcare delivery and research.

133 | Profiles of Local and Country-Specific EHR Vendors




GPI (ITALY)

GPI, an Italian company specializing in healthcare technology, offers a comprehensive suite of
Electronic Health Record (EHR) services in Italy. Their offerings encompass software solutions,
services, and technologies designed to meet the diverse needs of healthcare providers and public
administration. Through a modular platform, GPI delivers scalable and flexible solutions that support

various clinical, administrative, and personnel management processes within healthcare facilities.

Regarding market share, GPl is recognized as one of the primary EHR vendors in Italy. The Italian EHR
market is largely served by local IT generalists such as, Reply, and GPI Group.

However, specific market share percentages for GPI are not publicly disclosed. The EHR market in
Italy is competitive, with several vendors contributing to the digital transformation of the healthcare

sector.
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HALOMEDIS (INDONESIA)

Halomedis offers a comprehensive suite of electronic health record (EHR) software services tailored
for healthcare providers in Indonesia. Their key offerings include:

Integrated Health Services: Halomedis provides a platform that streamlines patient registration,
appointment scheduling, and medical record management, enhancing the efficiency of healthcare

delivery.

Clinic Management Solutions: Designed for clinics and healthcare facilities, Halomedis's software
supports patient data management, scheduling, and reporting, facilitating seamless operations.

Compliance with National Standards: The software aligns with Indonesia's healthcare regulations,
including integration with the SATUSEHAT platform, ensuring adherence to national standards for

electronic medical records.

By leveraging Halomedis's EHR solutions, healthcare providers in Indonesia can improve operational
efficiency, maintain compliance with national regulations, and enhance patient care quality.
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HEALTHBRIDGE (SOUTH AFRICA)

Healthbridge is a prominent South African company specializing in electronic health record (EHR)
solutions tailored for healthcare providers. Their offerings include:

o Healthbridge Clinical: An advanced electronic medical record (EMR) system designed to
simplify the consultation process for healthcare providers. It enables the digital filing and
organization of patient information, eliminating the need for paper records. The system also
automates billing by converting diagnoses, procedures, and medications into invoices,
ensuring accurate and complete billing.

e Practice Management Software (PMS): This software streamlines administrative tasks such
as appointment scheduling, patient benefit checks, and medical insurance verification. It
integrates seamlessly with Healthbridge's EMR system, enhancing operational efficiency and
allowing healthcare providers to focus more on patient care.

Regarding market share, specific statistics for Healthbridge's EHR solutions in South Africa are not
publicly available. However, Healthbridge is a significant player in the South African healthcare IT
sector, serving a substantial number of healthcare providers with its comprehensive EHR and
practice management solutions.
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HEALTH DIGITAL SYSTEMS/HDS (MEXICO)

Health Digital Systems (HDS), established in 20083, is a prominent healthcare IT company based in
Mexico, serving the Latin American market. HDS offers a range of technology and consultancy

solutions designed to enhance the efficiency and quality of healthcare services.
Product and Service Offerings:

e Electronic Health Records (EHR): HDS provides comprehensive EHR systems that enable
healthcare providers to efficiently access, monitor, and share medical data over a secure
online network in real time.

e Consultancy Services: The company offers consultancy solutions tailored to the specific
needs of the healthcare ecosystem, assisting organizations in optimizing their operations and
implementing effective health information systems.

Market Presence and Financial Highlights:

e Investment and Growth: In 2014, HDS secured a $25 million investment to support its
international expansion and growth initiatives.

e Client Base: HDS serves a diverse range of clients across Latin America, including hospitals,
clinics, and other healthcare institutions, leveraging its expertise to improve healthcare
delivery in the region.

Market Share and Industry Position:

While specific market share data for HDS in Mexico is not publicly available, the company's
extensive experience and comprehensive service offerings position it as a significant player in the
Latin American healthcare IT sector. HDS's commitment to innovation and quality has contributed to

its reputation as a leading provider of healthcare technology solutions in the region.

For more detailed information about HDS's products, services, and market presence, it is advisable

to consult industry reports or contact the company directly.
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HEALTH INFORMATION SYSTEMS (EGYPT)

e Overview: Health Information Systems is an Egyptian company offering EHR solutions
designed to meet the specific requirements of the local healthcare sector.

o Key Features:

Integrated EHR: Combines patient records, lab results, and imaging data into a unified
system.

User-Friendly Interface: Designed for ease of use by healthcare professionals, reducing
the learning curve.

Customization: Offers customizable modules to cater to various medical specialties.
Data Security: Implements robust security measures to protect patient information.

o Clientele: HIS serves a range of healthcare providers, including private clinics and hospitals,
aiming to enhance patient care through digital solutions.

These local vendors play a significant role in advancing Egypt's healthcare information systems,
contributing to the digital transformation of healthcare services in the country.
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HEALTHTAG (EGYPT)

HealthTag is recognized as Egypt's first Health Information Exchange Platform, offering a
comprehensive EHR system that enables patients to store and access their medical records

digitally.
Key Features:

e Electronic Health Records: Secure storage of medical information, including medical history,
diagnoses, treatment plans, and lab results.

o Emergency Profile: An electronic emergency profile accessible to healthcare providers in
urgent situations.

o Medical Discounts: Subscribers receive discounts on various medical services through
affiliated providers.

e Service Comparison: Tools to compare prices and services among different healthcare
providers.

HealthTag serves individual patients and families, offering subscription plans that provide access to

their digital health records and associated services.
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HEALTHRAY (INDIA)

Healthray offers a comprehensive Electronic Health Record (EHR) system in India, designed to
enhance healthcare delivery through advanced technology. Their EHR software provides several key

features:

o Robust Healthcare Productivity: The software increases efficiency across all medical
departments and efficiently allocates medical resources.

e Cloud-Based System: Healthcare data records are stored in a single server, simplifying the
sharing of medical records and making them accessible to authorized personnel.

e Rigorous Security Measures: The EHR software maintains security across healthcare
departments, protecting data from cyber threats and assisting in eliminating healthcare legal
expenses.

e Cost-Efficiency: Despite offering advanced functionalities, including Al technologies,
Healthray's EHR software is cost-effective, making it accessible to various healthcare
providers.
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HEALTHSWISS (SWITZERLAND)

HealthSwiss, a Swiss company specializing in healthcare IT solutions, offers a comprehensive suite
of Electronic Health Record (EHR) services tailored to the needs of healthcare providers in
Switzerland. Their primary offerings include:

Secured Healthcare Data Management: HealthSwiss provides secure connections and file
management for patient data, ensuring compliance with GDPR and HIPAA standards. Their services
are designed to meet the highest security and privacy standards, with all data managed on Swiss-
based servers.

Electronic Health Records (EHR) Solutions: HealthSwiss offers EHR systems that facilitate the
transfer of patient files between healthcare providers and therapists. These systems ensure that
patient data is up-to-date and accessible to authorized professionals, enhancing the quality of care.

Health Insurance Integration: HealthSwiss collaborates with luxury and standard health insurance
providers to offer integrated solutions that streamline administrative processes and improve patient

experience.

By providing these services, HealthSwiss plays a crucial role in enhancing the efficiency and
effectiveness of healthcare delivery in Switzerland.
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HEALTHWIRE (PAKISTAN)

Healthwire, a leading health-tech company in Pakistan, offers comprehensive Electronic Health
Record (EHR) solutions designed to enhance healthcare delivery for providers and patients. Their
EHR system is a key component of their broader healthcare management platform, H-Cloud, which

integrates various functionalities to streamline clinical workflows and improve patient care.
Key Features of Healthwire's EHR Solutions:

o Electronic Health Records: A centralized, cloud-based system that maintains detailed
patient histories, including medical conditions, treatments, and outcomes, ensuring data is
accessible and up-to-date.

o Patient Data Management: Tools for managing appointments, patient demographics, and
comprehensive medical histories, facilitating efficient patient tracking and care coordination.

o E-Prescription: An improved workflow that allows easy access to patient prescription records,
reducing errors and enhancing medication management.

e Appointment Management: Features for booking, rescheduling, and canceling appointments,
with reminders sent via SMS to reduce no-shows and optimize scheduling.

e Billing and Invoicing: Capabilities to generate invoices and keep track of patient billing and
pending payments, streamlining financial operations.

e Patient Portal: A platform where patients can book, cancel, and reschedule appointments,
view reports, and access their health information via any electronic

e Secure Video Consultation: Tools to connect with patients remotely, providing them with the
best medical advice through secure video consultations, expanding access to care.

e Operational Efficiency: Business-implementation tools that help healthcare providers focus
on better healthcare decisions by streamlining administrative tasks.

Healthwire's EHR solutions are designhed to cater to various healthcare providers, including clinics,
hospitals, pharmacies, and laboratories, offering customized features to meet specific needs. By
integrating these functionalities, Healthwire aims to improve patient care, enhance operational

efficiency, and support the digital transformation of Pakistan's healthcare sector

HELSI.ME (UKRAINE)

Helsi.me is a leading electronic medical system in Ukraine, designed to streamline healthcare
services for patients, doctors, and medical institutions. It offers a comprehensive platform that
facilitates various healthcare processes, enhancing accessibility and efficiency.
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Key Features:

e Online Appointment Scheduling: Patients can search for clinics and doctors, view available
time slots, and book appointments online, reducing wait times and improving convenience.

o Electronic Medical Records (EMR): Helsi.me maintains digital health records, allowing both
patients and healthcare providers to access medical histories, test results, and treatment
plans securely.

o Telemedicine Services: The platform offers online consultations via video, audio, or chat,
enabling patients to receive medical advice remotely.

o E-Prescriptions and Referrals: Doctors can issue electronic prescriptions and referrals
through the system, streamlining the process for patients to obtain medications and
specialized care.

e Laboratory Integration: Patients can receive lab results directly through the platform,
ensuring timely access to important health information.

Since its inception, Helsi.me has significantly contributed to the digital transformation of Ukraine's
healthcare system. As of recent reports, the platform has over 26.9 million registered and identified
patient users, with 228,200 daily appointments, 36,500 medical workers in the system, and 2,600

medical institutions connected.

Helsi.me continues to innovate and expand its services, aiming to provide even more comfortable
access to medical services and personal health data for patients, as well as new opportunities for

doctors.

Overall, Helsi.me plays a pivotal role in modernizing healthcare delivery in Ukraine, offering a user-
friendly platform that benefits patients, healthcare providers, and medical institutions alike.

143 | Profiles of Local and Country-Specific EHR Vendors




HELIUM HEALTH (NIGERIA)

Helium Health, established in 2016, is a prominent healthtech company in Nigeria, specializing in
Electronic Medical Records (EMR) and Hospital Management Information Systems (HMIS). Their
flagship product, HeliumQS, is utilized by over 10,000 healthcare professionals to manage the care
of more than one million patients, making it the most widely adopted EMR platform in West Africa.

In addition to their EMR solutions, Helium Health has expanded into healthcare financing through
HeliumCredit, a digital finance product launched in 2020. This service has provided over $3.5 million
in credit to more than 200 healthcare facilities in Nigeria, including hospitals, clinics, pharmacies,
and diagnostic centers. These funds have been utilized for purchasing medical equipment, bulk
medications, and facility expansions, contributing to improved patient retention, increased
revenues, and enhanced quality of care.

While specific market share percentages for Helium Health's EMR solutions in Nigeria are not
publicly disclosed, the extensive adoption of HeliumOS indicates a significant presence in the
country's healthcare sector. The company's ongoing initiatives, such as the expansion of
HeliumCredit and collaborations with public health organizations, underscore its commitment to

advancing healthcare delivery in Nigeria and across Africa.
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HOSPITAL ITALIANO DE BUENOS AIRES/HIBA EMR (ARGENTINA)

This institution has developed its own EHR system, which is one of the largest HL7 implementations
in Argentina
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HOSXP (THAILAND)

Bangkok Medical Software Co., Ltd. (BMS) is a prominent Thai company specializing in healthcare
information systems. Established in November 2005 by Mr. Chaiyaporn Suratemekul, BMS focuses
on developing modern, standardized software solutions that meet the diverse needs of hospitals.

Their flagship product, HOSxP, is a comprehensive hospital information system that integrates
Electronic Health Record (EHR) functionalities. HOSxP is designed to streamline healthcare
workflows across various healthcare settings, from small clinics to central hospitals. As of recent
reports, HOSxP is utilized by over 800 hospitals and more than 3,000 sub-district health-promoting
hospitals throughout Thailand.

Key Features of HOSxP:

o Patient Management: Efficient handling of patient registration, appointments, and medical
records.

e Clinical Modules: Support for outpatient and inpatient services, including laboratory,
radiology, and pharmacy management.

e Administrative Functions: Tools for billing, inventory control, and human resources
management.

e Reporting and Analytics: Generation of comprehensive reports and analytics to aid in
decision-making.

HOSxP employs a client-server architecture, with the server software compatible with both Linux and
Microsoft Windows operating systems. The client software operates on Microsoft Windows, utilizing
technologies such as Distributed Component Object Model (DCOM) and Borland DataSnap. The
system is developed using Borland Delphi, and users can write scripts in Pascal to automate tasks
within HOSxP.

BMS's commitment to enhancing healthcare through technology has significantly contributed to the
digital transformation of Thailand's healthcare sector, improving patient care and operational
efficiency across numerous medical facilities.
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ICZ GROUP (CZECHIA)

ICZ Group, a leading IT provider and system integrator in Czechia, offers a comprehensive suite of
Electronic Health Record (EHR) solutions tailored to the needs of healthcare providers. Their primary
offerings include:

ICZ AMIS*HD: This hospital information system is designed to support various clinical workflows,
enhancing the quality and efficiency of patient care. It integrates multiple hospital departments,
facilitating seamless information exchange and improving overall hospital management.

Bezpapirova nemocnice (Paperless Hospital): This solution focuses on the digitalization of medical
documentation, enabling healthcare facilities to transition to a paperless environment. It includes
features for archiving medical records, electronic prescriptions, and integration with other

healthcare systems, promoting efficiency and compliance with regulatory standards.

These solutions underscore ICZ Group's commitment to advancing digital healthcare in Czechia by
providing integrated and efficient EHR systems that cater to the specific needs of healthcare
providers.
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IMD SOFT (ISRAEL)

iMDsoft, an Israeli company, offers the MetaVision suite of Electronic Health Record (EHR) solutions
designed to enhance patient care and streamline clinical workflows across various healthcare
settings. The MetaVision suite includes:

1. MetaVision ICU: Tailored for intensive care units, this system provides comprehensive patient
monitoring, decision support tools, and seamless integration with medical devices, facilitating
efficient management of critical care patients.

2. MetaVision Anesthesia: Designed for perioperative environments, it supports anesthesia
workflows from pre-op assessments to intra-op monitoring and post-op care, ensuring accurate

documentation and adherence to protocols.

3. MetaVision Perfusion: A point-of-care information system developed in collaboration with
experienced perfusionists, it supports standardized surgical perfusion workflows and integrates
data from medical devices like heart-lung machines.

4. MetaVision SafeTrack: A mobile electronic observation solution that enables healthcare
providers to record vital signs and other patient observations at the bedside, ensuring timely
detection of patient deterioration.

These solutions are designed to improve patient safety, enhance clinical decision-making, and
optimize operational efficiency in healthcare facilities.
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IMS MAXIMS (UK)

IMS MAXIMS, an Irish healthcare technology company, offers a comprehensive suite of Electronic
Health Record (EHR) solutions specifically tailored for healthcare providers in Ireland. Their flagship
product, MAXIMS, is a modular, browser-based platform that seamlessly integrates Patient
Administration Systems (PAS) with extensive clinical functionalities. This system supports
healthcare organizations in managing patient demographics, appointments, admissions,
discharges, and transfers, ensuring efficient administrative workflows. The platform includes a
robust Electronic Patient Record (EPR) module, providing clinicians with a real-time, unified view of

patient information to facilitate informed decision-making.

In addition to core administrative functions, MAXIMS includes a range of clinical modules, such as
clinical noting, order communications, e-prescribing, electronic observations, and theatre
management, which enhance various aspects of patient care. The system is designed with
interoperability in mind, allowing integration with existing systems and third-party applications to
ensure seamless data exchange across healthcare settings. MAXIMS also offers cross-platform
mobile access, enabling healthcare professionals to access patient information and perform

essential tasks on-the-go.

These solutions are widely adopted across different healthcare settings in Ireland, including acute
hospitals, mental health services, and community care facilities. By providing robust digital tools,
IMS MAXIMS supports healthcare organizations in achieving digital maturity, enhancing patient

safety, and improving operational efficiency.
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IN2 GROUP (CROATIA)

IN2 Group, a leading Croatian IT company, offers a comprehensive suite of Electronic Health Record
(EHR) solutions tailored to the needs of healthcare providers in Croatia. Their primary offering is the
eHealth System, a robust platform designed to enhance clinical workflows and improve patient care.
The system is widely implemented across various healthcare facilities in Croatia, streamlining
patient data management and supporting clinical decision-making. Key features of the system
include efficient management of patient registrations and appointments, centralized electronic
medical records accessible to all participants in the treatment process, streamlined billing and
financial management, and tools for generating reports and analyzing data to improve healthcare
outcomes. While specific market share figures for IN2 Group's EHR solutions in Croatia are not
publicly available, the extensive adoption of their systems across major medical universities and

healthcare institutions indicates a significant presence in Croatia's healthcare IT landscape.
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INDRA (SPAIN)

Indra, a leading Spanish technology and consulting firm, has significantly contributed to the digital
transformation of Spain's healthcare sector by developing and implementing Electronic Medical
Record (EMR) systems across various regions. These systems are tailored to meet the specific needs
of each autonomous community, ensuring seamless integration and interoperability within the

national healthcare framework.
Key EMR Systems Developed by Indra:

e Diraya (Andalusia): In collaboration with the Andalusian Health Service (SAS), Indra
developed Diraya, an innovative information system that facilitated the implementation of
digital health records in Andalusia. Diraya compiles comprehensive patient information into a
single healthcare record, accessible anytime and anywhere, supporting over 8 million clinical
records and more than 100,000 healthcare professionals.

e Abucasis (Valencian Community): Indra implemented Abucasis, a system that unified all
medical record information within the Valencian Community, enhancing

e |ANUS (Galicia): For the Galician Health Service (SERGAS), Indra developed IANUS, a health
platform that integrates electronic clinical records, streamlining patient information
management across the region.

Beyond EMR systems, Indra has been instrumental in implementing electronic prescription
platforms across various regions, including Andalusia, Aragon, Cantabria, Madrid, Murcia, Valencia,
Galicia, and the autonomous cities of Ceuta and Melilla. These initiatives have streamlined
medication dispensing processes and improved patient care.

Indra's extensive experience and technological expertise have positioned it as a key player in
advancing Spain's healthcare information systems, promoting interoperability, and enhancing the
quality of healthcare services nationwide.
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INSTA BY PRACTO TECHNOLOGIES (INDIA)

Practo Technologies offers comprehensive Electronic Health Record (EHR) solutions tailored for
hospitals in India through its Insta by Practo platform. This cloud-based Hospital Management
System (HMS) is designed to streamline hospital operations and enhance patient care.

Key Features of Insta by Practo:

o Patient Management: Efficient handling of patient registrations, appointments, and medical
histories.

e Clinical Documentation: Tools for recording clinical notes, treatment plans, and electronic
prescriptions.

¢ Billing and Revenue Cycle Management: Comprehensive billing solutions to manage
financial operations, including insurance claims processing.

e Laboratory and Radiology Integration: Seamless integration with laboratory and radiology
workflows, facilitating quick access to test results and imaging reports.

¢ Inventory and Pharmacy Management: Tools to oversee inventory levels and pharmacy
operations, ensuring optimal stock management.

o Reporting and Analytics: Detailed reports and analytics to monitor hospital performance and
support data-driven decision-making.

Insta by Practo is designed to be user-friendly and customizable, catering to various specialties and
sizes of healthcare institutions. The platform supports both web and mobile applications, enabling
healthcare providers to manage clinical and administrative tasks efficiently.

Insta by Practo, formerly known as Insta Health Solutions, offers a comprehensive cloud-based
Hospital Management System (HMS) tailored for hospitals in India. This system is desighed to
streamline hospital operations and enhance patient care through integrated Electronic Health
Record (EHR) functionalities. Key features include efficient patient administration, clinical
documentation tools, comprehensive billing and revenue cycle management, seamless integration
with laboratory and radiology departments, inventory and pharmacy management, and detailed

reporting and analytics.

Since its acquisition by Practo in 2015, Insta has experienced significant growth. The company
reported a 368% increase in the number of hospitals and clinics using its services, with a consistent
25-30% revenue growth year-on-year over the last two to three years. Insta's solutions are utilized by
over 1,500 healthcare centers globally, including prominent hospitals such as Apollo Health and
Lifestyle, Ovum, Bansal, and Omni Hospitals in India.
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While specific market share data for Insta by Practo in India is not publicly disclosed, the company's
substantial growth and widespread adoption indicate a significant presence in the Indian healthcare
IT sector. The transition to a Software-as-a-Service (SaaS) model has further enhanced its scalability

and integration capabilities, positioning Insta by Practo as a leading provider of hospital
management solutions in the region
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INSTACARE (PAKISTAN)

InstaCare is a prominent Pakistani company specializing in Electronic Health Record (EHR) software
and healthcare management solutions. Their EHR system is designed to streamline clinical
workflows and enhance patient care. Key features of InstaCare's EHR software include:

o Patient Management: Tools for managing appointments, patient demographics, and
comprehensive medical histories.

e Clinical Documentation: Facilitates the creation, modification, and storage of patient
documents, ensuring accurate and up-to-date records.

e Billing and Insurance Processing: Streamlines invoicing processes and supports various
insurance types, improving financial operations.

e Reporting and Analytics: Enables tracking of performance metrics and provides sophisticated
reporting for patient data analysis.

e Interoperability: Ensures seamless integration with other healthcare systems, promoting
efficient data exchange.

Regarding market share, specific data on InstaCare's EHR market share in Pakistan is not publicly
available. However, InstaCare is recognized as a leading EHR solution in the Pakistani healthcare

industry, offering superior patient management and streamlined workflows
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INTRASOFT INTERNATIONAL (GREECE)

Intrasoft International, a leading Greek IT solutions provider, offers a suite of Electronic Health
Record (EHR) software solutions tailored to the needs of the Greek healthcare system. Their primary
offerings include eHealth Platform a comprehensive EHR system designed to enhance clinical
workflows and improve patient care. The platform integrates various healthcare services, facilitating
seamless communication among healthcare providers and ensuring efficient patient data

management.

Netcompany-Intrasoft, formerly known as INTRASOFT International, has been actively involved in
Greece's eHealth sector, contributing to the digital transformation of healthcare services. The
company's Health Insurance and e-Health Suite is designed to support and automate the business
processes of health insurance organizations, enhancing efficiency and service delivery.

Key Features of the Health Insurance and e-Health Suite:

o Electronic Support for Health Insurance Processes: The platform facilitates electronic
management of health insurance and healthcare operations, enabling seamless collaboration
among healthcare providers, including medical doctors, hospitals, clinics, diagnostic centers,
pharmacies, and patients.

o Adherence to International Standards: It incorporates standards such as HL7, ICD, GRD,
ATC, and GMDN, ensuring health data standardization and promoting interoperability.

e Process Standardization and Monitoring: An embedded Business Process Management
(BPM) engine standardizes processes, providing real-time monitoring and performance
management.

o Digital Services and Interoperability: The suite enhances digital services and ensures
interoperability between systems, streamlining business processes and facilitating the
provision of healthcare services.

e Risk Analysis and Fraud Detection: It applies risk analysis and fraud detection techniques to
reduce the risk of false reimbursement claims, thereby managing health expenses effectively.

e Data Analytics and Decision Support: Utilizing digital information and a rich dataset, the
platform reveals trends and supports decision-making policies, contributing to the
sustainability of the organization.
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Vertical Components of the Solution:

e Insured Persons and Employers Registries

e Healthcare Actors Registries

e Health Products and Services Classifiers and Nomenclatures
e Healthcare Pricing Policies and Contracts

e Medical Services (e-Prescription)

e OQutpatient and Inpatient e-Health and e-Claims
e Pre-Authorization Services

e Contributions Management

e Claims Clearance and Payments

e Healthcare Benefits

e Electronic Health Insurance Record (EHIR)

Horizontal Support Modules:

e Workflow (Embedded BPM Engine)

o Business Rules Management and Rules Engine
e Interoperability Services

e Financials Integration

o Data Analytics

e Risk Analysis and Compliance

In Greece, Netcompany-Intrasoft has been involved in significant projects aimed at enhancing the
country's digital infrastructure. For instance, the company has undertaken projects for the Social
Security Organization (EFKA), the Technical Chamber of Greece (TEE), the Ministry of Justice, and the
Hellenic Cadastre. These initiatives are part of Greece's broader efforts to leverage funds from the
Recovery and Resilience Facility (RRF) to advance digital transformation.

While specific details about the deployment of the Health Insurance and e-Health Suite in Greece
are not publicly available, Netcompany-Intrasoft's active participation in the country's digital
projects indicates a commitment to enhancing eHealth services through advanced technological

solutions.
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ISTONE SOFT (CHINA)

iSoftStone, a leading Chinese enterprise in digital technology products and services, offers
comprehensive solutions in the healthcare sector, including Electronic Health Records (EHR)
systems. In 2010, iSoftStone partnered with Microsoft to introduce the HealthVault platform to
China, enabling individuals to store and manage their health information online.

The company is recognized as a key player in the Chinese EHR market. The market itself was valued
at $2.27 billion in 2022 and is projected to reach $3.49 billion by 2030, growing at a compound
annual growth rate (CAGR) of 5.5%.

beyond EHR systems, iSoftStone provides a range of services and programs in China, including:

Software and Digital Technology Services: Offering consulting, solutions, and digital technology

services across various industries.

Computing Products and Digital Infrastructure Services: Providing computing products and services
to support digital infrastructure needs.

Digital Energy and Al Computing Services: Engaging in emerging business areas such as digital

energy and artificial intelligence computing services.

The company serves over 1,100 domestic and international clients across more than ten key
industries, with over 230 clients being Fortune Global 500 or China Top 500 companies.

iSoftStone's commitment to innovation and digital transformation positions it as a trusted partner for

enterprises seeking to enhance their digital capabilities in China.
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ITG HOLDING (LEBANON)

ITG Holding, a prominent technology solutions provider in Lebanon, offers comprehensive Electronic
Medical Records (EMR) services designed to enhance healthcare delivery. Their EMR solutions are

integral to their Hospital Information System, encompassing:

o Comprehensive Patient Records: Detailed documentation of patient medical histories,
including past medical history, allergies, operation reports, and observation reports.

e Specialized Modules: Tailored modules for various medical specialties such as cardiology,
surgery, and more, facilitating specialized care.

e Integration Capabilities: Seamless integration with other hospital systems, including
Laboratory Information Systems, to ensure cohesive data flow and efficient operations.

These services aim to streamline clinical workflows, improve patient care, and support healthcare

providers in delivering efficient and high-quality services.
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ITH ICOSWERVE, SIEMENS (SWITZERLAND)

ITH icoserve, a subsidiary of Siemens Healthineers, offers comprehensive electronic health record
(EHR) software services to clients in Switzerland. Their eHealth solutions facilitate the secure and
efficient exchange of health information among healthcare providers, enhancing collaboration and
improving patient care. These services are integral to the Swiss Post's role in digitalizing
Switzerland's healthcare system, ensuring compliance with the Federal Act on the Electronic Patient
Record (EPRA).

ITH icoserve, a subsidiary of Siemens Healthineers, specializes in innovative software solutions and
services for the healthcare sector. Their offerings include:

e Hospital Information Systems (HIS): Tailored implementations and adaptations of standard
Clinical Information Systems (CIS) software, addressing specific

e eHealth Solutions: Applications that support interoperability standards, enabling cross-
organizational health data exchange. These solutions facilitate comprehensive and
cooperative care through mobile, web-based, and cloud applications.

o Technical and Organizational Integration: Services that ensure the smooth integration of
healthcare IT systems into the broader IT landscape, including training, automated system
monitoring, and error analysis and correction.

Regarding market share, specific figures for ITH icoserve's presence in Switzerland are not publicly
available. However, their collaboration with Swiss Post in introducing electronic health records in

Switzerland indicates a significant role in the Swiss healthcare IT landscape.

By leveraging ITH icoserve's technology, Swiss Post provides the necessary infrastructure for core
communities offering EHRs, supporting the secure and trustworthy conveyance of sensitive health
data.
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IZIP (CZECHIA)

IZIP, a Czech-based company, developed the Elektronicka Zdravotni Knizka (EZK), also known as the
"Electronic Health Book," which was designed to provide a comprehensive web-based Electronic
Health Record (EHR) system. The EZK aimed to centralize patient health information, including
medical history, examination results, laboratory tests, prescribed medications, imaging reports,
hospitalization records, and vaccination history. The platform was intended to improve
communication between healthcare providers while empowering patients by granting them access
to their health records. Patients had the ability to authorize healthcare professionals to view and

update their data, thereby promoting active participation in their own healthcare management.

Despite its ambitious goals, the IZIP project faced significant challenges over the years, including
high operational costs and limited adoption among healthcare providers. These issues led to
criticism of the system's efficiency and value. By 2012, the General Health Insurance Company
(VZP), which was the primary supporter of IZIP, decided to withdraw from the project due to these
concerns. Consequently, the initiative was discontinued, leaving Czechia to explore alternative

digital health solutions to advance its healthcare infrastructure.
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KAMSOFT (POLAND)

Kamsoft S.A., a prominent Polish IT company, offers a range of Electronic Health Record (EHR)
solutions designed to meet the diverse needs of healthcare providers in Poland. Their flagship
product, KS-SOMED, is a comprehensive EHR system tailored for healthcare facilities, integrating
patient registration, medical documentation, and billing to streamline operations and improve
patient care. For individual medical practices, Kamsoft provides KS-PPS, a solution that supports
efficient patient management, appointment scheduling, and electronic medical records, making it
ideal for solo practitioners. Additionally, Kamsoft offers SERUM, a cloud-based EHR platform that
ensures secure, scalable access to patient information, allowing healthcare providers to manage

records efficiently from any location.

For specialized medical centers, Kamsoft's KS-MEDIS platform is designed to handle complex
patient cases by integrating diagnostic data and supporting multidisciplinary teams in delivering
coordinated care. The company also offers KS-SOLAB, a laboratory information system that
seamlessly integrates with their EHR solutions, facilitating efficient data exchange between
laboratories and healthcare providers. This integration helps streamline diagnostic workflows and
enhances patient outcomes. Kamsoft’s comprehensive suite of EHR services caters to a wide range
of healthcare institutions, from small clinics to large medical centers, contributing to improved

patient management and operational efficiency across Poland’s healthcare sector.
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KENYA EMR (KENYA)

KenyaEMR is an electronic medical record system implemented across Kenya to enhance
healthcare delivery, particularly in HIV care and treatment. Key statistics and data regarding its
deployment and impactinclude:

Implementation Scale and Usage

e Facility Coverage: As of 2019, KenyaEMR was operationalin 376 healthcare facilities offering
HIV services across Kenya.

e User Engagement: On average, 18.1% of authorized users actively utilized the system,
indicating room for improvement in user engagement.

e Data Volume: Facilities recorded an average of 3,363 clinical observations, reflecting the
system's role in data collection.

Data Quality and Integration

e Standardization: Approximately 97.6% of terms in the KenyaEMR concept dictionary were
mapped to standardized terminologies like CIEL, facilitating

e Patient Identification: Only 50.5% of patients had the nationally endorsed patient identifier
recorded, highlighting a need for improved patient identification practices.

Cost of Implementation

e Average Cost per Facility: The average cost of implementing KenyaEMR per facility was
approximately US$9,879, with costs varying based on facility size and patient volume.

e Economies of Scale: Larger facilities with more than 700 HIV-infected patients experienced
lower implementation costs per patient, averaging less than $20 per patient.

Impact on Data Quality

e Routine Data Quality Assessments (RDQAs): Facilities that conducted RDQAs showed
significant improvements in data quality, with a 24% increase in data completeness and a 10%
reduction in data discrepancies.

These statistics underscore KenyaEMR's role in enhancing healthcare data management in Kenya,
while also highlighting areas for further improvement, such as user engagement and patient

identification practices.
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KSATRIA (INDONESIA)

Ksatria Medical Systems (KMS) is a healthcare technology company specializing in Electronic
Medical Record (EMR) solutions tailored for developing economies, including Indonesia. Their EMR
system is designed to streamline hospital operations, enhance patient care, and ensure compliance

with local healthcare regulations.
Key Features of Ksatria's EMR Solutions:

e Comprehensive Patient Profiles: Offers a holistic view of each patient's medical history,
including demographics, diagnoses, medications, allergies, lab results, and treatment plans,
enabling personalized care.

e User-Friendly Interface: Designed for ease of use, allowing healthcare professionals to
navigate seamlessly through patient records, input data efficiently, and access critical
information with ease.

¢ Integration with Hospital Management Systems (HMS): Fully integrated with Ksatria’s
comprehensive HMS and Clinic Management System, ensuring seamless data flow between
EMR, HMS, and CMS, providing a unified platform for managing all aspects of healthcare
facility operations.

e Secure and Compliant: Built-in security features, such as user authentication, role-based
access control, and encryption, ensure that patient data remains confidential and meets
HIPAA standards.

e Scalable and Flexible: Whether a small clinic or a large hospital network, the EMR is scalable
to grow with the organization, with cloud-based deployment options and flexible licensing
models.

Implementation in Indonesia:

Ksatria's EMR solutions have been implemented in various healthcare facilities across Indonesia,
contributing to the digital transformation of the country's healthcare sector. The system is designed
to be comprehensive and inclusive, allowing various health professionals to enter medical record
data. Information on previous visits and medical history is readily available, and diagnoses are
codified using internationally recognized ICD-10 standards, ensuring seamless integration.

Additionally, Ksatria Medical Systems has built an EMR feature to store patients’ examination data,
which will be integrated with the Indonesian government's 'One Health' (SATUSEHAT) program. This
integration aims to enable data integration between hospitals, clinics, and other healthcare
providers, aligning with the government's health technology transformation initiatives.
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By implementing Ksatria's EMR solutions, healthcare providers in Indonesia can improve operational
efficiency, enhance patient care quality, and align with the country's digital health transformation

initiatives.
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KONSULTAMD (PHILIPPINES)

KonsultaMD is a leading telehealth service provider in the Philippines, offering a comprehensive
platform that integrates various healthcare services to enhance accessibility and efficiency. While it
is primarily recognized for its telemedicine services, KonsultaMD also incorporates features that
align with Electronic Health Record (EHR) functionalities.

Key Features and Services:

o Telemedicine Consultations: KonsultaMD provides 24/7 access to licensed medical
professionals across more than 40 specializations, facilitating on-demand video or chat
consultations.

e Electronic Health Records: The platform maintains digital records of patient consultations,
prescriptions, and medical histories, ensuring continuity of care and easy access to medical
information.

e Pharmacy Services: KonsultaMD offers an online pharmacy with same-day medicine delivery,
enhancing patient convenience and adherence to treatment plans.

e At-Home Diagnostics and Wellness Services: The platform provides at-home lab testing,
diagnostics, physical therapy, and nursing care services, catering to diverse healthcare needs.

Since its establishment in 2015 by the Globe Group, KonsultaMD has significantly contributed to
digitizing healthcare services in the Philippines. The launch of the KonsultaMD SuperApp in 2023
marked a significant advancement, consolidating services from top medical apps like HealthNow
and AIDE into a single platform.

The SuperApp has seen a surge in user registrations and app downloads, outperforming previous
metrics in browsing engagement, conversion, and payment. This growth reflects the platform's
effectiveness in addressing the healthcare needs of Filipinos, particularly in remote areas with
limited access to medical facilities.

While specific market share data for KonsultaMD's EHR functionalities are not publicly available, its
comprehensive suite of services and widespread adoption indicate a significant presence in the
Philippine healthcare sector. The platform's integration of telemedicine, EHR, pharmacy, and

diagnostic services positions it as a pivotal player in the country's digital health landscape.
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M3 (JAPAN)

M3, Inc., a prominent Japanese healthcare technology company, offers a suite of Electronic Health
Record (EHR) solutions designed to enhance clinical workflows and patient care in hospitals and
clinics across Japan. Their flagship product, M3 DigiKar, is a cloud-based EHR system that has
gained significant traction in the Japanese healthcare sector.

Key Offerings:

e M3 DigiKar: This Al-powered, cloud-based EHR system is designed to improve efficiency in
service delivery at medical institutions. As of 2022, over 3,600 medical sites have adopted M3
DigiKar, making it the leading cloud-based EHR system in Japan.

e M3 DigiKar Smart: Launched in October 2021, this one-stop service integrates online
reservations, reception, diagnostic surveys, cashless payment, and Customer Relationship
Management (CRM) functions. It aims to automate the patient care process chain, thereby
enhancing the patient experience and operational efficiency.

e Integration with Medical Accounting Systems: In April 2022, M3 acquired the medical
accounting and EHR business for clinics from Canon Medical Systems. This acquisition
expanded M3's client base to over 10,000 medical sites, allowing for a more comprehensive
offering that includes both EHR and medical accounting services.

Through these offerings, M3, Inc. continues to play a pivotal role in advancing Japan's healthcare
system by providing robust, scalable, and efficient EHR solutions that cater to the specific needs of

hospitals and clinics across the country.
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MAINCARE SOLUTIONS (FRANCE)

Maincare is a prominent French company specializing in digital solutions for the healthcare sector.
Established in 1999, it has become a key player in supporting the digital transformation of healthcare

institutions across France.

Maincare provides a comprehensive suite of software solutions designed to enhance various

aspects of healthcare management:

e Electronic Health Records (EHR): Their EHR systems facilitate efficient patient data
management, ensuring seamless access and updating of medical records.

e Hospital Administration: Maincare offers tools for optimizing administrative processes,
including patient admissions, billing, and resource allocation.

e Interoperability Solutions: They provide platforms that enable different healthcare systems to
communicate effectively, promoting coordinated care.

e Telemedicine: Maincare's telemedicine solutions support remote consultations, expanding
access to healthcare services.

Maincare serves a diverse clientele, including public hospitals, regional health agencies, and private
healthcare providers. Their solutions are utilized by over 1,000 clients, encompassing 80% of French
university hospitals and regional hospitals.

Recent Developments:

In 2023, Maincare was acquired by Docaposte, the digital arm of La Poste, the French postal service.
This strategic partnership aims to create a powerful technological leader to assist healthcare
providers with their digital transformation.

Maincare invests significantly in research and development to stay at the forefront of healthcare
technology. Their solutions are designed to meet the evolving needs of healthcare professionals,
ensuring compliance with industry standards and regulations.

In summary, Maincare plays a vital role in advancing digital healthcare in France, offering a wide
range of solutions that enhance patient care and streamline healthcare operations.
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MASYS APAHOV (ARMENIA)

Masys Apahov LLC, an Armenian technology consulting firm, has played a pivotal role in developing
and implementing Armenia's national electronic health information system, known as ARMED. This
system was established in collaboration with SYLEX SA (Switzerland) and Ericsson, aiming to

enhance healthcare delivery across the country.
Key Features of the ARMED System:

e Comprehensive Patient Records: ARMED maintains detailed electronic health records
(EHRs) for patients, encompassing medical histories, treatments, and outcomes.

e Integration with Healthcare Providers: The system connects over 2,300 medical
organizations and approximately 35,000 healthcare professionals, facilitating seamless data
exchange and coordination among hospitals, clinics, diagnostic

e Cloud-Based Hospital Information System (HIS): ARMED offers cloud-based HIS
functionalities with preloaded standardized medical business processes and procedures,
streamlining hospital operations and patient management.

e E-Prescription and E-Referral Services: The platform supports electronic prescriptions and
referrals, reducing paperwork and enhancing the efficiency of healthcare services.

e Data Analytics and Reporting: ARMED provides tools for data analysis and reporting,
assisting healthcare providers and policymakers in making informed decisions based on
accurate health statistics.

Since its full operational launch in 2017, ARMED has been instrumental in digitizing Armenia's
healthcare system, improving patient care, and ensuring efficient management of health information

nationwide.
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MAXDATA SOFTWARE (PORTUGAL)

Maxdata Software, a Portuguese company specializing in healthcare IT solutions, offers the
Clinidata® suite of Electronic Health Record (EHR) systems. These systems are designed to enhance
clinical workflows and improve patient care across various healthcare settings in Portugal. Key

components of the Clinidata® suite include:

e Clinidata® XXI: Tailored for clinical pathology laboratories, this system manages laboratory
processes, including test ordering, result reporting, and integration with hospital information
systems.

e Clinidata® ANP: Designed for anatomic pathology, this module supports the management of
pathological examinations, specimen tracking, and reporting.

e Clinidata® BST: Focused on immunohematology, this system manages blood bank
operations, including donor management, blood product tracking, and transfusion services.

e Clinidata® NET: An electronic prescription system that facilitates the digital ordering of
medications and treatments, enhancing prescription accuracy and efficiency.

e Clinidata® TRM: A responsibility terms management system that streamlines the creation,
management, and tracking of patient consent forms and other legal documents.

e Clinidata® VEP: An epidemiologic surveillance system that monitors and reports on
healthcare-associated infections, supporting public health initiatives and compliance with
health regulations.

These systems are widely implemented in Portuguese hospitals and laboratories, contributing to the

digital transformation of the country's healthcare sector.
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MEDAWARE (ISRAEL)

Not an EHR, MedAware, an Israeli company, offers a distinctive approach to enhancing Electronic
Health Record (EHR) systems by focusing on patient safety through advanced medication error
detection. Unlike traditional rule-based Clinical Decision Support (CDS) systems, MedAware
employs machine learning algorithms to analyze vast datasets, identifying outlier prescribing
patterns that may indicate potential errors.

Key Differentiators of MedAware's Software:

e Al-Powered Detection: Utilizes machine learning to identify medication errors by detecting
deviations from standard treatment patterns, thereby reducing false positives and alert fatigue
among clinicians.

o Real-Time Monitoring: Provides continuous surveillance of prescribing activities, enabling
immediate identification and correction of potential errors during the patient care process.

o Integration with EHR Systems: Seamlessly integrates into existing EHR platforms, enhancing
their functionality without disrupting established workflows.

MedAware's solutions are implemented across various healthcare settings in Israel, including:

e Hospitals: Institutions such as Sheba Medical Center and Assuta Ashdod Medical Center have
integrated MedAware's platform to bolster patient safety measures.

e Clinics: Outpatient facilities utilize MedAware to monitor and improve prescribing practices,
ensuring adherence to safe medication protocols.

By offering an Al-driven, patient-specific approach to medication safety, MedAware enhances the
capabilities of EHR systems, contributing to improved patient outcomes and reduced healthcare
costs.
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MEDCURIAL (PHILIPPINES)

Medcurial is a Philippine-based healthcare technology company specializing in integrated solutions
for hospitals, clinics, and healthcare providers. Their offerings include:

e Electronic Medical Records (EMR): Aweb-based system enabling healthcare providers to
access patient information anytime and anywhere, improving coordination and continuity of
care.

e Hospital Information and Clinical Systems (MeRXx): A next-generation system designed to
enhance hospital efficiency and ensure comprehensive patient-centric management through
integrated clinical applications.

o Diagnostic Center Management System (LabMerge): A system that manages multiple
laboratory systems within one console, integrating all orders and results into the patient's
record and reducing manual coordination.

In March 2020, Medcurial became the first Electronic Medical Record (EMR) software certified by the
Center for Health Development in Metro Manila under the National eHealth Electronic Medical
Record System Validation (NeHEMRSV).

While specific market share data for Medcurial in the Philippines is not publicly available, their
certification and range of integrated healthcare solutions indicate a significant presence in the
country's healthcare sector.
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MEDDATA (TURKEY)

MedData Bilisim iletisim Sistemleri, established in 1997 in Ankara, Turkey, is a 100% locally owned
software company specializing in Hospital Information Management Systems (HIMS). Their flagship
product, MedData EMR, offers a comprehensive suite of features designed to enhance hospital

operations and patient care.
Key Features of MedData EMR:

e Patient Management: Streamlines patient admission, discharge, and transfer processes,
ensuring efficient handling of patient information.

e Clinical Documentation: Facilitates accurate and timely recording of patient data, including
medical histories, treatment plans, and progress notes.

e Laboratory Integration: Enables seamless ordering and retrieval of laboratory tests and results,
improving diagnostic workflows.

e Pharmacy Management: Manages medication orders, inventory, and dispensing processes,
promoting safe and efficient pharmaceutical services.

e Financial and Administrative Modules: Includes billing, accounting, and personnel
management functionalities to support hospital administration.

MedData serves both private and public healthcare institutions across Turkey, with a significant
number of hospitals utilizing their EMR solutions. The company's commitment to continuous
development and adherence to international standards has positioned it as a trusted provider in the
Turkish healthcare IT sector.

MedData holds several certifications, including ISO 9001:2015 and ISO/IEC 27001:2013, reflecting
their dedication to quality management and information security. Additionally, their software
complies with the 93/42/EEC Medical Device Directive, ensuring adherence to relevant medical

device regulations.

MedData EMR offers a robust and integrated solution for healthcare providers in Turkey, supporting
various aspects of hospital operations and contributing to improved patient care and administrative

efficiency.
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MEDEXPERT (UKRAINE)

MedExpert, a Ukrainian company specializing in the implementation of medical information
systems, offers the "Doctor Elex" Medical Information System (MIS) to healthcare providers across
Ukraine. This system is designed to automate and streamline various operational processes within
medical centers, enhancing efficiency and improving patient care. Notable hospital clients utilizing
the "Doctor Elex" system include:

Parks Clinic: A medical center that has confirmed the high quality of the "Doctor Elex" system
implementation.

Medical Genetic Center "Genom": A medical genetic center that has confirmed that the
implementation of the "Doctor Elex" system was performed qualitatively and quickly, in accordance
with the signed contract.

By implementing the "Doctor Elex" system, MedExpert aims to enhance the operational efficiency of
medical centers, improve the quality of patient care, and support the digital transformation of
Ukraine's healthcare sector.
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MEDICALDIRECTOR (AUSTRALIA)

MedicalDirector distinguishes itself in the Australian Electronic Health Record (EHR) market through
a combination of comprehensive product offerings, robust integration capabilities, extensive
industry experience, and a strong partner ecosystem. Their suite includes cloud-based solutions like
Helix, which seamlessly integrates practice management and clinical workflows into an online
interface, as well as on-premise options such as Clinical and Pracsoft, catering to diverse healthcare
settings. These platforms are fully conformant with Services Australia, ensuring compliance with
national standards and providing secure access to government services and patient health records,

thereby enhancing the quality and efficiency of patient care.

With over 30 years of experience, MedicalDirector offers deep insights into the needs of Australian
healthcare providers, supported by an Australian-based team available 362 days a year via phone,
email, or online chat. Additionally, they maintain their own independent medicines information
database, AusDI, updated daily to ensure access to the latest drug information for safe prescribing

practices.

Collaborations with over 20 leading industry partners further allow for tailored software
configurations, enhancing patient care and operational efficiency. These differentiators position
MedicalDirector as a leading EHR provider in Australia, offering versatile, compliant, and well-
supported solutions that cater to the diverse needs of healthcare professionals.
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MEDICBD (BANGLADESH)

MedicBD, recognized as Bangladesh's first e-health platform, offers a comprehensive Electronic
Medical Record (EMR) system designed to enhance healthcare delivery for doctors, citizens, and

medical students.
Key Features of MedicBD's EMR Software:

e Centralized EMR System: Facilitates seamless connectivity among healthcare providers,
patients, and medical students, ensuring efficient information sharing.

e Prescriber® Prescription Software: Enables doctors to store medical records and generate
printed, barcoded prescriptions, improving prescription accuracy and legibility.

o Template-Based Data Entry: Allows for quick and easy input of patient data, including chief
complaints, history, vital statistics, physical examination findings, investigations, diagnosis,
drugs, advice, clinical images, and other documents.

e Appointment System: Integrates an appointment scheduling system to streamline patient
bookings and manage doctor availability effectively.

o Data Analysis for Research: Provides tools for data analysis, supporting medical research
and enabling healthcare providers to gain insights from patient data.

MedicBD's EMR software is designed to be user-friendly and customizable, catering to various
specialties and sizes of healthcare institutions. By implementing MedicBD's EMR system, healthcare
providers in Bangladesh can enhance operational efficiency, improve patient care, and ensure

compliance with healthcare standards.
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MEDICO (CROATIA)

Medico, a Croatian healthcare institution, offers a comprehensive suite of medical services through
its Specialty Hospital Medico. While specific details about the Electronic Health Record (EHR)
software utilized by Medico are not publicly disclosed, the hospital is part of the Croatian healthcare
system, which employs the Central Information Health System of the Republic of Croatia (CEZIH).
CEZIH is an integrated information system that hosts EHRs and applies to the entire territory of

Croatia, including institutions like Medico.

This system facilitates the management and exchange of patient health information across various

healthcare providers, ensuring continuity and quality of care.
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MEDICOVER (POLAND)

Medicover, a leading private healthcare provider in Poland, operates its own Electronic Health
Record (EHR) system to manage patient information across its extensive network of medical
facilities. This EHR system is integral to Medicover's operations, facilitating efficient patient data
management, appointment scheduling, and integration of diagnostic results, thereby enhancing the
quality of care provided to patients.

Medicover's EHR system is primarily utilized within its own healthcare network, which includes
medical centers, hospitals, dental clinics, and specialized care units throughout Poland. The system
supports various services such as outpatient care, specialist consultations, diagnostic imaging,
laboratory tests, and inpatient care. By maintaining a unified EHR system, Medicover ensures
seamless information flow between different departments and facilities, improving coordination and

continuity of care for patients.

While Medicover's EHR system is designed for internal use within its network, the organization also
offers a range of healthcare services to external clients, including occupational health services,
preventive health programs, and corporate health solutions. These services are tailored to meet the
needs of various organizations and are supported by Medicover's robust healthcare infrastructure

and expertise.

In summary, Medicover operates a comprehensive EHR system in Poland that underpins its wide
array of healthcare services, primarily serving patients within its own facilities and supporting
external healthcare initiatives through its extensive service offerings.
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MEDIDATA (PORTUGAL)

Medidata, a leading provider of clinical trial solutions, offers several electronic health record (EHR)
integration and interoperability solutions in Portugal. Their primary offerings include:

Medidata Health Record Connect: This EHR integration and interoperability engine securely and
compliantly acquires, transforms, and exchanges EHR data. It enhances collaboration and visibility
into a patient's critical healthcare information, ensuring that the right data from the right site and
patientis securely acquired and presented to appropriate users in a single user experience.

Medidata Rave Companion: A data entry assistant for clinical trial sites using Rave EDC, Rave
Companion, when enabled with Medidata Health Record Connect, presents matching EHR data for
the EDC form. This integration enables clinical trial sites to complete Medidata Rave EDC forms
significantly faster using existing patient health record data.

These solutions are designed to streamline the integration of EHR data into clinical research
workflows, enhancing efficiency and data quality in clinical trials conducted in Portugal.
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MEDIGO (INDONESIA)

Medigo, established in May 2018 and headquartered in Jakarta, Indonesia, is a health-tech startup
specializing in Software-as-a-Service (SaaS) solutions for the healthcare sector. The company
focuses on developing products that create a more connected digital ecosystem for hospitals and

clinics, aiming to enhance patient care and streamline healthcare operations.
Key Offerings:

1. Outpatient Management Platform: This platform assists hospitals in managing polyclinic
operations, including patient scheduling, medical record keeping, and billing processes.

2. Medigo Qlinik: A management application designed for smaller clinics, Qlinik helps
administrators input and store patient records, track inventory, and integrate with point-of-
sale systems. The service is offered at a subscription fee of IDR 399,000 per month.

3. Patient-Side Application: Currently in development, this app will enable patients to access
their medical records, book appointments, and manage insurance claims, fostering greater
patient engagement and convenience.

Funding and Expansion:

In the fourth quarter of 2018, Medigo secured seed funding from Venturra Discovery, the seed-stage
arm of Venturra Capital. The exact amount of the investment was not disclosed. This funding has
facilitated Medigo's expansion beyond the Greater Jakarta region and the exploration of new features
to assist healthcare professionals.

Adoption and Impact:

Medigo's solutions have been adopted by various healthcare providers in Indonesia, contributing to
the digital transformation of the country's healthcare system. By offering user-friendly and integrated
platforms, Medigo aims to address challenges such as standardization and interoperability in patient
data management. The company's efforts align with Indonesia's broader initiatives to digitize
healthcare services and improve accessibility for patients and providers alike.

Through its innovative EMR services, Medigo is playing a pivotal role in enhancing the efficiency and

quality of healthcare delivery in Indonesia.
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MEDIKAI BILGI SISTEMLERI (MBS)

Medikal Bilgi Sistemleri (MBS) is a Turkish company specializing in healthcare information systems,
including Electronic Health Record (EHR) solutions tailored to the needs of hospitals and clinics in
Turkey. Their EHR software is designed to streamline patient data management, enhance clinical
workflows, and improve overall healthcare service delivery. Key features of MBS's EHR solutions

include:

e Comprehensive Patient Records: Maintaining detailed patient histories, including medical
conditions, treatments, and outcomes.

¢ Integration Capabilities: Seamless integration with other hospital information systems and
medical devices to ensure cohesive data flow.

e User-Friendly Interface: An intuitive design that facilitates ease of use for healthcare
professionals, reducing the learning curve and enhancing efficiency.

o Compliance with Standards: Adherence to national and international healthcare standards,
ensuring data security and interoperability.

These features aim to support healthcare providers in delivering efficient and high-quality patient

care.

The Black Book of Global Healthcare Information Technology | 180




MEDIRECORDS (AUSTRALIA)

MediRecords has carved out a distinct position in the Australian Electronic Health Record (EHR)
market by being the country's first fully cloud-based EHR and practice management system. This
cloud infrastructure allows healthcare providers to access patient data securely from any location
with internet connectivity, significantly enhancing flexibility for both virtual and in-person care. By
supporting remote access, the platform is well-suited to the growing demand for telehealth services,
enabling video and phone consultations, as well as full virtual clinic management through its web

interface and mobile app.

A key differentiator for MediRecords is its comprehensive suite of clinical tools, which were
developed in close collaboration with practicing clinicians. These tools cover a broad range of
functionalities, including medical history documentation, medication management, immunization
records, and test ordering. The modular design ensures that healthcare providers—from general
practitioners to specialists and allied health professionals—can tailor the system to fit their specific
clinical workflows. Additionally, MediRecords integrates robust clinical decision support through its
partnership with Medispan by Wolters Kluwer. This feature includes drug interaction checks, allergy
alerts, and other safety measures, helping clinicians make informed decisions that enhance patient

care.

Another strength of MediRecords lies in its focus on interoperability and compliance with national
healthcare standards. The platform natively supports SNOMED Clinical Terms, ensuring seamless
integration with other systems while meeting Australia's eHealth compliance requirements. This
focus on standardization positions MediRecords as a future-proof solution that can easily adapt to
advancements in analytics, precision health, and artificial intelligence. By combining cloud-based
accessibility, telehealth capabilities, clinical decision support, and strong compliance features,
MediRecords stands out as a forward-thinking EHR provider in the Australian market.
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MEDIRECORDS (SLOVAKIA)

Medirecords, a Slovak company specializing in healthcare IT solutions, offers a comprehensive
Electronic Health Record (EHR) system designed to enhance clinical workflows and improve patient
care. Their primary offering is the Medirecords EHR System, which provides a feature-rich suite of
tools to capture patient information. The system is highly customizable, allowing healthcare
providers to tailor it to their specific needs, making it suitable for both traditional clinics and
telehealth providers. Key features of the system include efficient management of patient
consultations, tracking of medical histories, streamlined medication management, and simplified
processes for ordering and processing medical tests. It also offers tools for documenting
examinations and observations, managing referrals and immunizations, creating clinical drawings,
and tracking allergy treatments. While specific market share figures for Medirecords in Slovakia are
not publicly available, the company's extensive offerings and customizable nature suggest a
significant presence in the country's healthcare IT landscape.
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MEDIREX (THAILAND)

Medirex Systems Inc., a Canadian-owned company with over 50 years of experience, has been
instrumental in connecting millions of patients to hospital information systems. In Thailand, Medirex
offers a suite of Electronic Health Record (EHR) solutions designed to enhance patient identification,
engagement, and overall healthcare quality.

Key Offerings:

o Patient Identification Solutions: Medirex provides advanced patient identification systems,
including the SuperSoft 8700 Series wristbands. These wristbands are designed for comfort
and durability, ensuring accurate patient identification throughout their healthcare journey.

o mySPOT (My Single Point Of Truth): This innovative platform bridges the gap between patient
identification and engagement. By scanning the unique barcode on the patient's wristband,
healthcare providers and patients can access relevant health information, fostering better
communication and empowerment. The mySPOT application offers real-time insights,
behavior-related information, and analytics to optimize hospital resources and improve
patient outcomes.

o Partnerships for Innovation: Medirex collaborates with institutions like the Mackenzie
Innovation Institute to develop and evaluate technological solutions aimed at improving
patient engagement and experience through positive identification and digital health
initiatives.

By integrating these solutions, Medirex Systems aims to enhance patient safety, streamline hospital

operations, and contribute to the digital transformation of Thailand's healthcare sector.
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MEDIS (SLOVENIA)

Medis, a Slovenian company specializing in healthcare IT solutions, offers a comprehensive
Electronic Health Record (EHR) system designed to enhance clinical workflows and improve patient
care. Their primary offering is the Medis EHR System, which provides a feature-rich suite of tools for
capturing and managing patient information. The system is highly customizable, allowing healthcare
providers to tailor it to their specific needs, making it suitable for both traditional clinics and
telehealth providers. Key features of the Medis EHR system include efficient management of patient
consultations, tracking of medical histories, streamlined medication management, and simplified
processes for ordering and processing medical tests. Additionally, it supports documenting patient
examinations and observations, managing referrals and immunizations, creating clinical drawings,
and handling allergy treatments. While specific market share figures for Medis in Slovenia are not
publicly available, the extensive features and customization options of their EHR system suggest a
significant presence in the country's healthcare IT landscape.
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MEDISOFT (UKRAINE)

Medisoft, a leading electronic health record (EHR) and practice management software, is owned by
e-MDs, a prominent healthcare technology company. e-MDs acquired Medisoft, along with other
software assets, to expand its portfolio and enhance its offerings in the healthcare IT sector.

In Ukraine, Medisoft's solutions are distributed by Medisoft Ukraine, a local distributor that provides
the Medisoft Clinical system to healthcare providers across the country. Medisoft Clinical is
designed to streamline clinical workflows and improve patient care through features such as
electronic prescribing, progress notes, and health maintenance protocols. These tools are tailored
to meet the specific needs of Ukrainian healthcare providers, ensuring efficient and effective patient

management.
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MEDISTUR (TURKEY)

Medistur is a Turkish company specializing in healthcare information systems, including Electronic
Health Record (EHR) solutions tailored for healthcare providers in Turkey. Their EHR software is
designed to streamline patient data management, enhance clinical workflows, and improve overall

healthcare service delivery. Key features of Medistur's EHR solutions include:

e Comprehensive Patient Records: Maintaining detailed patient histories, including medical
conditions, treatments, and outcomes.

e Integration Capabilities: Seamless integration with other hospital information systems and
medical devices to ensure cohesive data flow.

e User-Friendly Interface: An intuitive design that facilitates ease of use for healthcare
professionals, reducing the learning curve and enhancing efficiency.

o Compliance with Standards: Adherence to national and international healthcare standards,
ensuring data security and interoperability.

Regarding market share, specific data on Medistur's EHR market share in Turkey is not publicly
available. However, Medistur is recognized as one of the major players in Turkey's EHR market,

alongside companies like Medikal Bilgi Sistemleri, Tibbi Bilgi ve iletisim Sistemleri, and Basarsoft.

The Turkish EHR market was valued at $226 million in 2022 and is projected to reach $322 million by
2030, growing at a compound annual growth rate (CAGR) of 4.5%.
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MEDOS (RUSSIA)

Medos is a Russian company specializing in electronic health record (EHR) solutions tailored for
healthcare providers in Russia. Their EHR software is designed to streamline patient data
management, appointment scheduling, and medical billing processes, thereby enhancing
operational efficiency and patient care coordination. Medos's offerings are developed to comply with
Russian healthcare regulations and standards, ensuring secure and efficient management of patient

information.
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MEDIUS (CROATIA)

Medius, a Croatian company specializing in healthcare IT solutions, offers the Medius EHR System, a
comprehensive Electronic Health Record platform designed to streamline clinical workflows and
improve patient care. The system is highly customizable, making it suitable for various healthcare
providers, including traditional clinics, hospitals, and telehealth services. Key features of the Medius
EHR system include efficient management of patient consultations, tracking of medical histories,
medication management, and simplified ordering and processing of medical tests. The system also
supports documenting patient examinations, managing referrals and immunizations, and creating

clinical drawings.
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MEDSOLUTION (HUNGARY)

MedSolution is a Hungarian company specializing in healthcare IT solutions, offering a
comprehensive suite of Electronic Health Record (EHR) services tailored to the needs of Hungarian
healthcare providers. Their primary offerings include:

e-MedSolution: An integrated hospital information system that serves as Hungary's leading
healthcare web application. It provides a complete virtual model of hospitals and is utilized by the
country's four medical universities.

MedSolution EHR: A comprehensive EHR system designed to enhance clinical workflows and
improve patient care. It integrates various healthcare processes and information flows, facilitating

efficient patient data management and supporting clinical decision-making.

MedSolution Laboratory Information System (LIS): A system that supports various laboratory
specializations, including biochemistry, hematology, immunology, and microbiology. It integrates
with hospital networks and improves laboratory workflows through tools for quality control and data

analysis.

Regarding market share, specific figures for MedSolution's EHR solutions in Hungary are not publicly
available. However, the widespread adoption of their systems across major medical universities and

healthcare institutions indicates a significant presence in Hungary's healthcare IT landscape.
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MEDSTAR SOLUTIONS (UKRAINE)

Medstar Solutions LLC, a leading digital health provider in Ukraine, offers the Medical Information
System (MIS), a comprehensive cloud-based platform designed to manage hospitals and store
healthcare data. The MIS serves as a unified document management system for health facilities,
medical laboratories, and patients, automating physicians' workflows related to appointment
management, patient records, treatment processes, and laboratory tests. Key features of the MIS

include:

Electronic Health Records (EHR): Centralized storage of patient information, accessible to all
participants in the treatment process, facilitating seamless integration with other systems.

Scheduling and Appointments: A user-friendly calendar that enables patients to book appointments,

access medical records, and receive timely reminders.

Integration with eHealth: Synchronization with Ukraine's national eHealth system, automating the
management of the central medical database and enhancing data interoperability.

Telemedicine: An in-built module that empowers healthcare providers to conduct remote
consultations, diagnose, and treat patients from the comfort of their homes, ensuring convenient

and accessible healthcare for all.

The MIS is utilized by over 37,000 registered physicians and 8 million registered patients, handling
approximately 120,000 appointments per day and covering 15% of the Ukrainian market. This
widespread adoption underscores its effectiveness in enhancing healthcare delivery across Ukraine.
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NANO MEDIC CARE SND BHD (MALAYSIA)

Nano Medic Care Sdn Bhd offers the iHealth Clinical Management System, a comprehensive
Electronic Medical Record (EMR) solution designed to enhance hospital operations in Malaysia. This
cloud-based system replaces traditional paper records, providing seamless access to patient

information and streamlining clinical workflows.
Key features of the iHealth Clinical Management System include:

e Cloud-Based Accessibility: Enables healthcare providers to access patient records from any
location, facilitating timely decision-making and improving patient care.

e User-Friendly Interface: Designed for ease of use, reducing the learning curve for medical
staff and promoting efficient adoption.

¢ Integration with Telemedicine Platforms: Supports telehealth services, allowing for remote
consultations and expanding access to healthcare services.

e Compliance with HL7 Standards: Ensures interoperability with other healthcare systems,
promoting seamless data exchange and integration.

o Real-Time Updates: Provides instant access to the latest patient data, reducing errors and
enabling proactive care.

By implementing the iHealth Clinical Management System, hospitals in Malaysia can improve patient
care quality, enhance operational efficiency, and align with the country's healthcare digital

transformation initiatives.
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NEC CORPORATION (JAPAN)

NEC Corporation offers a comprehensive suite of Electronic Health Record (EHR) solutions tailored
to the needs of healthcare providers in Japan. Their flagship product, MegaOakHR, is an advanced
EHR system designed to enhance clinical workflows, improve patient care, and streamline hospital

operations.
Key Features of MegaOakHR:

e Medical Safety Support: The system emphasizes critical information to prevent oversight,
incorporating various checks and notifications to guide subsequent actions, thereby
supporting medical safety.

e Operational Efficiency: MegaOakHR offers features such as customizable templates for easy
medical record creation, clinical pathways to standardize and improve care quality, and
nursing support functions aligned with nursing processes, all aimed at enhancing efficiency.

e Data Utilization: Beyond daily medical information recording, the system allows users to
quickly reference accumulated data for specific purposes. It includes visual analysis tools for
clinical pathways, facilitating effective use of medical data.

e Standardization Compliance: NEC actively engages with industry standards like IHE-J,
ensuring MegaOakHR's interoperability and integration capabilities. The system has
consistently participated in and passed the IHE-J Connectathon since 2003.

In addition to MegaOakHR, NEC has expanded its healthcare offerings to include cloud-based
services. In November 2021, NEC launched new cloud services aimed at supporting medical
institutions with online consultations, digital questionnaires, and voice recognition to enhance
operational efficiency and patient care. These services are designed to integrate seamlessly with

existing EHR systems, providing a secure and efficient platform for healthcare providers.

While specific market share data for NEC's EHR solutions in Japan is not publicly disclosed, the
company's longstanding experience and continuous innovation in healthcare IT have established it
as a significant player in the Japanese healthcare sector. NEC's commitment to advancing medical
information systems is evident through its active participation in industry standardization efforts and
the development of solutions that address the evolving needs of healthcare providers.
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NERVECENTER (UK)

Nervecentre offers a robust Electronic Patient Record (EPR) system in England, designed to
transform patient care by streamlining clinical workflows and enhancing operational efficiency. Their
Next Generation EPR leverages modern mobile technology, allowing clinicians to access and update
patient information directly at the bedside using mobile devices. This approach ensures timely and
accurate data entry, improving patient safety and clinical outcomes. The system integrates a wide
range of clinical modules, including electronic observations, clinical noting, e-prescribing, patient

flow management, and risk assessments, all within a single, cohesive platform.

Nervecentre offers a comprehensive Electronic Patient Record (EPR) system, which is a type of
Electronic Health Record (EHR) tailored for hospital settings. Their Next Generation EPR utilizes
modern mobile technology to provide clinical and operational teams with real-time information,

enhancing patient care and streamlining clinical workflows.

The system integrates various clinical modules, including electronic observations, clinical noting, e-
prescribing, patient flow management, and risk assessments, all within a single platform. This
integration facilitates timely and accurate data entry, improving patient safety and clinical
outcomes. Additionally, Nervecentre's EPR is designed for interoperability, allowing seamless

integration with existing hospital systems to ensure cohesive information flow across departments.

One of the standout features of Nervecentre's EPR is its real-time data capture capability, enabling
immediate recording and sharing of patient information to facilitate rapid clinical decision-making.
Additionally, the platform is designed with interoperability in mind, allowing seamless integration
with existing hospital systems to ensure smooth information flow across various departments.
Nervecentre's EPRis currently implemented in over 100 hospitals throughout England, including
some of the largest NHS trusts, supporting their digital transformation initiatives and significantly

contributing to improved patient outcomes.
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NEUSOFT (CHINA)

Neusoft Corporation, a leading Chinese information technology company, provides a wide range of
Electronic Health Record (EHR) software and services specifically tailored to the needs of the

Chinese healthcare sector. One of its flagship offerings is the RealOne Suite, which is designed for
large hospitals and serves as an integrated platform to optimize hospital information systems. This
solution enhances clinical workflows, streamlines administrative processes, and improves patient

care through efficient data management.

For smaller and medium-sized healthcare institutions, Neusoft offers the CloudOne Suite, a
scalable, cloud-based EHR solution. This system focuses on enabling efficient patient data
management and ensuring interoperability across different healthcare facilities, which is crucial for

improving access to patient information.

In addition to its EHR software, Neusoft has developed Healthcare Data Valorization Solutions,
which leverage artificial intelligence and big data analytics to optimize the use of healthcare data.
These solutions support clinical decision-making and enhance the operational efficiency of

hospitals by integrating advanced data analytics into their systems.

Recognizing the needs of an aging population, Neusoft also offers a Smart Elderly Care Service
Platform. This city-level platform leverages digital health technologies to provide comprehensive
elderly care services, focusing on enhancing the quality of life for senior citizens through improved

health management and remote monitoring.

Overall, Neusoft’s EHR solutions are designed to drive digital transformation in the healthcare sector
by improving the accuracy of clinical data, enhancing decision-making capabilities, and streamlining
healthcare delivery processes. With a strong commitment to innovation, Neusoft is a trusted partner
for healthcare providers across China, helping them adapt to the rapidly evolving landscape of digital
health.
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NEXTECH (SLOVAKIA)

Nextech, a leading provider of Electronic Health Record (EHR) and practice management solutions,
offers a comprehensive suite of services tailored to specialty medical practices in Slovakia. Their
primary offerings includes EHR & Practice Management Software: Nextech's cloud-based software
integrates EHR with practice management functionalities, streamlining clinical workflows and
administrative tasks. This solution enhances patient care by providing real-time access to patient
records and facilitating efficient scheduling, billing, and revenue management.
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NEXUS AG (GERMANY)

Nexus AG, a German company specializing in healthcare software solutions, offers the NEXUS /
AGFA Electronic Health Record (EHR) system. This system is widely used in German hospitals and

healthcare institutions, designed to enhance clinical workflows and improve patient care.

In 2020, the Agfa-Gevaert Group sold part of its healthcare IT business, including the ORBIS EHR
platform, to the Dedalus Group. However, the NEXUS / AGFA EHR system remains under the
ownership and development of Nexus AG.
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NEXUZHEALTH (BELGIUM)

NexuzHealth, a leading Belgian provider of healthcare IT solutions, offers a comprehensive suite of
Electronic Health Record (EHR) software services designed to meet the specific needs of healthcare
providers across Belgium. At the core of their offerings is the Centralized Electronic Health Record
(EHR) system, which integrates patient data from various healthcare providers into a single, secure
platform. This centralized system enhances collaboration among healthcare professionals by
providing a comprehensive view of a patient’s medical history, leading to better-coordinated care
and improved outcomes. NexuzHealth also offers NexuzHealth Consult, a platform that enables
healthcare professionals to securely access and share patient information. This solution promotes
efficient communication between healthcare providers, which further contributes to more
coordinated and effective patient care. Additionally, NexuzHealth provides NexuzHealth Pro, a
tailored solution for general practitioners and home care nurses. This software allows healthcare
professionals to quickly and securely access patient data, as well as add up-to-date information to
the patient’s record, ensuring accurate and comprehensive medical documentation.

For patients, NexuzHealth offers MynexuzHealth, a patient portal that consolidates their medical
records from all affiliated healthcare institutions into one place. This portal enables patients to
manage their appointments, view medical documentation, and update personal data, allowing them
to take an active role in managing their health. These integrated solutions, designed to facilitate
seamless communication, streamline clinical workflows, and improve patient care, have been
widely adopted across healthcare facilities in Belgium, demonstrating NexuzHealth's crucialrole in
the country’s healthcare IT landscape. With these tools, healthcare professionals are empowered to

provide higher-quality care, while patients gain better control over their healthcare journey.
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NIROG BY HAEFA (BANGLADESH)

NIROG, developed by Health and Education for All (HAEFA), is a comprehensive Electronic Health
Record (EHR) system tailored to enhance healthcare delivery in Bangladesh. Desighed to operate
efficiently in resource-limited settings, NIROG offers several key features:

o Paperless Record-Keeping: NIROG digitizes patient records, eliminating the need for paper
documentation. Each patient is assigned a unique ID number linked to their confidential
electronic medical record, facilitating accurate diagnosis, treatment, and follow-up care.

e Offline Functionality: The system is capable of operating without constant internet
connectivity, utilizing local Wi-Fi networks and solar power. This ensures continuous operation
in remote and rural areas where internet access may be unreliable.

o Secure Data Storage: Patient data is encrypted and stored securely, adhering to HIPAA
compliance standards. This ensures that sensitive information is protected and accessible
only to authorized healthcare professionals.

¢ Integration with National Health Infrastructure: NIROG facilitates the seamless transfer of
patient data to the databases of the Directorate General of Health Services (DGHS), a division
of Bangladesh’s Ministry of Health and Family Welfare (MOHFW). This integration supports
continuity of care and longitudinal patient management.

e Clinical Decision Support: The system incorporates the World Health Organization’s ICD-10
medical classification, standardizing diagnosis and treatment protocols for non-
communicable diseases. It also includes built-in systems to prevent drug interactions by
suggesting contraindicated medications, enhancing patient safety.

By implementing NIROG, healthcare providers in Bangladesh can improve operational efficiency,
ensure accurate patient tracking, and deliver higher-quality care, particularly in underserved and

remote communities.
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NTT DATA EVERIS (SPAIN)

Everis, now operating under the NTT DATA brand, offers Electronic Health Record (EHR) solutions in
Spain. Their flagship EHR system, ehCOS CLINIC, is designed to enhance clinical workflows and
improve patient care. ehCOS CLINIC provides functionalities such as patient registration, medical
history tracking, medication management, and test ordering and processing. It also facilitates
documentation of examinations and observations, management of referrals and immunizations, and

creation of clinical drawings.

In addition to ehCOS CLINIC, Everis offers ehCOS Remote Health, a cloud-based telemedicine
solution that enables healthcare providers to monitor patients remotely. This system supports self-
triage, virtual treatment, data management, and data analysis, facilitating comprehensive support
for patients, including those diagnosed with COVID-19.

Everis has implemented these solutions in various healthcare institutions across Spain, contributing
to the digital transformation of the Spanish healthcare system. Their EHR systems are designed to
integrate seamlessly with existing healthcare IT infrastructures, enhancing efficiency and improving

patient outcomes.
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ORIGIN INTEGRATED STUDIOS (MALAYSIA)

Origin Integrated Studios, based in Malaysia, specializes in developing innovative software solutions
for the healthcare sector. Their flagship product, Origin EMR, is an Electronic Medical Record
system designed to enhance clinical workflows and patient care. Key features of Origin EMR include:

e Queue Management: Efficiently organizes patient flow within healthcare facilities.

o Point of Care Access: Allows healthcare providers to access and update patient information
at the bedside or during consultations.

o Patient Information Management: Centralizes patient records for easy retrieval and
management.

e Outpatient and Inpatient Clinical Workflows: Streamlines processes for both outpatient and
inpatient care settings.

Origin EMR is designed to integrate seamlessly with third-party Hospital Information Systems (HIS) or
connect directly with Origin's own HIS, offering flexibility to healthcare providers. The system is
developed on the Java Platform, Enterprise Edition (JAVA EE), ensuring robust performance and
scalability. The user interface utilizes the latest web technologies, including HTML5 and CSS3,

providing a modern and intuitive experience for users.
In addition to EMR solutions, Origin Integrated Studios offers:

o Hospital Information System (HIS): A comprehensive system encompassing modules such
as Registration, Admission, Discharge, Transfer, Patient Profile, Pharmacy, Inventory, Billing,
and Administration.

e Clinical Information System (CIS): Designed for group clinics, dialysis centers, ambulatory
care centers, nursing homes, and specialist clinics, featuring shared patient medical records,
appointment scheduling, inventory tracking, centralized security, and dashboard reporting.

e Mobile Health Applications (MHA): Includes apps like Origin Doctor App for managing
appointments and patient information, Origin Home Nursing App for field nurses to access
schedules and complete tasks, and Origin Patient App for patients to manage appointments,
payments, and receive notifications.

Origin Integrated Studios has successfully implemented its solutions in over 30 hospitals and 10
satellite specialty clinics across Malaysia, supporting more than 10,000 users and serving over 10
million patients annually. Their commitment to providing cost-effective, user-friendly, and integrated
healthcare solutions has established them as a leading EMR provider in the Malaysian healthcare
industry.
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ORIGO SAGE (ICELAND)

Origo's Saga Electronic Health Record (EHR) system is a fundamental component of Iceland's
healthcare infrastructure, providing comprehensive digital solutions across various healthcare
settings. The Saga system is widely used in hospitals, primary care centers, private clinics, and
nursing homes throughout the country. In hospitals, it facilitates efficient management of patient
records, clinical workflows, and enhances overall patient care. For primary care centers, it ensures
streamlined data management and coordination, while private clinics and nursing homes utilize it to

maintain detailed resident health records and care plans.

The Saga EHR system offers a wide range of functionalities, including robust patient data
management, clinical documentation tools, integrated appointment scheduling, and medication
management. It also features modules for generating reports and conducting data analytics to
support informed decision-making and quality improvement efforts. As one of the most widely
adopted EHR systems in Iceland, Saga holds a significant market share, serving nearly all major
healthcare institutions, physician practices, and long-term care facilities in the country. This
extensive utilization highlights its critical role in supporting Iceland's healthcare system by enabling
seamless and efficient healthcare delivery.
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ORTEC (NETHERLANDS)

ORTEC, a Dutch company specializing in optimization software and analytics solutions, offers
various services to the healthcare sector in the Netherlands. Their primary focus is on developing
clinical solutions that support physicians and patients in decision-making, known as Clinical
Decision Support. These solutions are developed in collaboration with research groups at university
hospitals and are tailored to specific research groups, making them adaptable for use in various
healthcare institutions.

Regarding Electronic Health Record (EHR) systems, ORTEC does not provide a proprietary EHR
software. Instead, they contribute data science expertise to research projects and translate
innovations into user applications that can be integrated with existing EHR systems. This approach
aims to enhance the functionality of current EHR platforms by incorporating advanced analytics and
decision support tools.

Specific market share figures for ORTEC's healthcare solutions in the Netherlands are not publicly
available. However, their involvement in various research projects and collaborations with university

hospitals indicates a significant presence in the Dutch healthcare IT landscape.
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PHC CORPORATION (JAPAN)

PHC Corporation, a prominent Japanese healthcare company, has significantly advanced the
adoption of cloud-based Electronic Medical Record (EMR) solutions in Japan. A notable
development in their portfolio is the acquisition of the Xirapha Karte system.

Originally developed by Xirapha Karte System Co., Ltd., the Xirapha Karte is a cloud-based EMR
system tailored for clinics. It has been a major provider of cloud-based EMR systems in Japan, linking
to the Standard Japan Medical Receipt Software.

In April 2021, PHC Corporation completed the acquisition of the cloud-based EMR business from
Xirapha Karte System Co., Ltd. This strategic move allowed PHC to integrate the Xirapha Karte into its
existing healthcare IT solutions, thereby expanding its product portfolio to include both on-premise
and cloud-based EMR systems.

Post-acquisition, the Xirapha Karte system has been made available through PHC's Medicom
business unit. This integration offers healthcare providers a more comprehensive range of EMR
solutions, catering to the growing demand for cloud-based systems in Japan. The adoption of cloud-
based EMR systems like Xirapha Karte is anticipated to grow, given their benefits in reducing

maintenance operations, lowering costs, and improving convenience during care visits.

Through the incorporation of the Xirapha Karte system, PHC Corporation continues to play a pivotal
role in advancing Japan's healthcare system by providing robust, scalable, and efficient EMR

solutions that cater to the specific needs of clinics across the country.
1C COMPANY (RUSSIA)

1C Company, a leading Russian software developer, offers a suite of electronic health record (EHR)
solutions tailored to the needs of healthcare providers in Russia. Their offerings include:

e 1C: Medicine: This comprehensive EHR system is designed to streamline patient data
management, appointment scheduling, and medical billing processes. It integrates
seamlessly with other 1C products, providing a unified platform for healthcare administration.

e 1C: Clinic: Aimed at outpatient clinics, this solution focuses on managing patient records,
treatment plans, and diagnostic information. It enhances operational efficiency by automating
routine tasks and facilitating better patient care coordination.
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e 1C: Hospital: Developed for inpatient facilities, this software manages patient admissions,
medical histories, treatment protocols, and discharge processes. It Specific dataon 1C
Company's market share in Russia's electronic health records (EHR) sector is not readily
available. However, 1C Company is a significant player in Russia's information technology
industry, offering a range of software solutions, including EHR systems. In 2022, 1C was the
leading IT development company in Russia, with a revenue of nearly 65 million Russian rubles
from its developed products.

This substantial presence in the IT market suggests that 1C Company holds a notable position in
the EHR sector within Russia.supports hospital staff in delivering effective and organized care.

These solutions are designed to comply with Russian healthcare regulations and standards, ensuring

that healthcare providers can manage patient information securely and efficiently.
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PIXEON (BRAZIL)

Pixeon is a significant player in Brazil's Electronic Health Record (EHR) market, particularly focused
on serving smaller hospitals and healthcare facilities. While precise market share data isn't widely
available, Pixeon has established itself as a trusted provider by delivering solutions that cater
specifically to the needs of resource-constrained settings. One of the company's key differentiators
is its tailored approach to smaller healthcare providers, offering an extensive product suite that
includes Picture Archiving and Communication Systems (PACS), Radiology Information Systems
(RIS), Laboratory Information Systems (LIS), and Hospital Information Systems (HIS). This integrated
suite allows healthcare institutions to streamline various aspects of their operations, enhancing

efficiency and patient care.

Pixeon's deep local expertise is another significant advantage. As a Brazilian company, it possesses
a thorough understanding of the local healthcare landscape, regulations, and market dynamics. This
familiarity enables Pixeon to offer solutions that align with the specific needs of Brazilian hospitals,
supported by tailored customer service. Additionally, Pixeon has strategically partnered with
international firms like TeraRecon to enhance its technology offerings, incorporating advanced
imaging solutions into its product line. These collaborations have expanded its reach and
capabilities, allowing Pixeon to deliver greater value to its clients. Overall, Pixeon's focus on
comprehensive, locally adapted EHR solutions and strong industry partnerships positionitas a

leading choice for healthcare providers in Brazil.
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PRIMUZ (BELGIUM)

Primuz, developed by UZ Brussel, offers a comprehensive Electronic Health Record (EHR) system
designed to enhance patient care and streamline clinical workflows in Belgian healthcare

institutions. Key features of Primuz include:

Integrated Patient Records: Centralizes all patient information, ensuring that healthcare providers

have immediate access to complete medical histories, facilitating informed decision-making.

Order Entry and Medication Management: Streamlines the ordering of tests and procedures, and
manages medication prescriptions, reducing errors and improving patient safety.

Clinical Decision Support: Provides real-time alerts and reminders to assist healthcare professionals

in making evidence-based decisions, enhancing the quality of care.

Patient Portal: Offers patients access to their medical records, appointment schedules, and test
results, promoting transparency and patient engagement.

Primuz is utilized by several Belgian hospitals, including UZ Brussel, Heilig Hart Ziekenhuis in Lier,

and AZ Jan Palfijn in Ghent, demonstrating its effectiveness in improving healthcare delivery.

The system's modular design allows for customization to meet the specific needs of different
healthcare settings, ensuring flexibility and scalability. By integrating administrative, clinical, and
logistical processes, Primuz aims to enhance the overall efficiency and quality of healthcare services

in Belgium.
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RAYAVARAN (IRAN)

Rayavaran, established in 1998, is a prominent Iranian company specializing in the development and
implementation of medical information management software. Their flagship product, the Hospital
Information System (HIS), was the first Windows-based HIS in Iran, marking a significant

advancement in the country's healthcare technology sector.
Key Features and Products:

e Dynamic Medical Document (DMOD): A web-based electronic medical record (EMR) system
utilizing the OpenEHR methodology, offering a robust infrastructure for medical
documentation.

o Comprehensive HIS Modules: Rayavaran's HIS encompasses various modules, including
patient management, clinical documentation, laboratory information systems, and billing,
facilitating seamless hospital operations.

Rayavaran's systems are deployed in several major hospitals across Iran, such as:

e Shahid Rajaei Cardiovascular Medical and Research Center: One of the largest hospitals in
Asia, specializing in cardiovascular care.

e Tehran Heart Center: A leading facility offering comprehensive cardiac services.

e Imam Reza Hospital: A major teaching hospital affiliated with the Mashhad University of
Medical Sciences.

Rayavaran has played a pivotal role in advancing healthcare information technology in Iran through

its innovative EMR and HIS solutions, serving numerous prominent medical institutions nationwide.
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SAMSUNG NEXMED EMR (SOUTH KOREA)

Samsung SDS offers Nexmed EHR, a comprehensive Electronic Health Record (EHR) system
designed to enhance hospital operations and patient care. As a leading medical ICT provider in
South Korea, Samsung SDS has developed Nexmed EHR by integrating over 25 years of experience in

system implementation and operation.
Key Features of Nexmed EHR:

e Modular Composition: The system's flexible architecture allows for the selection of specific
modaules tailored to the size and characteristics of each hospital, facilitating customization
without extensive reconfiguration.

o Enhanced Medical Data Analytics: By applying standardized and systematized data models,
Nexmed EHR simplifies the acquisition of medical Al, big data, and clinical research data,
promoting efficient big data analytics.

e Robust Security Measures: Incorporating Samsung's proprietary security technologies, such
as Samsung White Box Cryptography (SWBC), the system ensures the protection of patient
information and the secure operation of digital health services.

o Flexible Service Expansion: Nexmed EHR supports seamless integration with other services
through standard APIs and is compatible with various databases, enabling easy scalability and
adaptability to evolving hospital needs.

Functional Modules Include:

e Treatment and Nursing Care: Modules for outpatient and inpatient treatment, emergency
room management, nursing care, surgical records, and infection management.

e Medical Support: Features for radiology, laboratory medicine, pharmacy, nutrition, and
rehabilitation services.

¢ Billing and Insurance: Tools for patient management, medical fee processing, and insurance
handling.

e Management Information Systems (MIS): Modules for accounting, budgeting, inventory
management, human resources, and general administration.

Nexmed EHR is available in both on-premise and cloud-based configurations, offering hospitals the

flexibility to choose the deployment model that best aligns with their operational requirements.

By implementing Nexmed EHR, healthcare institutions can improve patient satisfaction through
efficient record management and accurate diagnostics, streamline daily operations, and bolster
research capabilities with high-quality data analytics.
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SCOPEX (INDIA)

Scopex offers a comprehensive suite of Electronic Health Record (EHR) services and software
solutions in India, designed to enhance hospital management and patient care. Their Hospital
Management Software (HMS) includes features such as patient management, clinical
documentation, billing and revenue cycle management, laboratory and radiology integration,
inventory and pharmacy management, and reporting and analytics. Additionally, Scopex provides a
mobile application for on-the-go access and telehealth services, including telemedicine, remote

patient monitoring, and online payment collection.

While specific market share data for Scopex in the Indian EHR sector is not publicly available, the
company's offerings are part of a growing market. According to a report by Insights10, India's
electronic health record market was valued at $514 million in 2022 and is projected to reach $884
million by 2030, expanding at a compound annual growth rate (CAGR) of 7%.

This growth is driven by hospitals recognizing the benefits of EHR implementation and integration
with their core operations. Scopex's user-friendly and customizable solutions position it to
contribute to this expanding market, supporting healthcare institutions in enhancing operational

efficiency, improving patient care, and ensuring compliance with healthcare standards.
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SERIOUSMD (PHILIPPINES)

SeriousMD is a leading Electronic Medical Record (EMR) and practice management platform tailored
for healthcare professionals in the Philippines. It offers a comprehensive suite of features designed
to streamline medical practice operations and enhance patient care.

Product and Service Offerings:

o Electronic Medical Records (EMR): SeriousMD enables healthcare providers to create, store,
and access comprehensive patient records anytime, anywhere. The platform supports
customizable notes, charting options, patient history, vital readings, and diagnostic results, all
organized intuitively.

e Appointment Scheduling and Queue Management: The system includes a clean calendar
interface for managing appointments and an integrated queueing system to improve patient
flow and reduce waiting times.

o Telemedicine: SeriousMD offers virtual consultation tools, including video, audio, and chat
options, allowing healthcare providers to conduct remote consultations efficiently. The
platform supports side-by-side note-taking during video consultations for seamless
documentation.

¢ Billing and Payments: The platform provides billing features to track issued bills, collection
status, payment details, and inventory. It also facilitates online payments, offering patients a
wide range of payment options.

e Analytics and Reporting: SeriousMD includes a reports module that allows healthcare
providers to generate insights on patient demographics, common diagnoses, prescribed
medications, and more, aiding in informed decision-making.

Market Presence:

While specific market share data for SeriousMD in the Philippines is not publicly available, the
platform is widely adopted by Filipino doctors and healthcare practitioners. It is recognized for its
user-friendly interface and comprehensive features that cater to the unique needs of the Philippine
healthcare system.
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SERVELEC (IRELAND)

Servelec, a health informatics company, offers the Rio Electronic Health Record (EHR) system to
healthcare providers in Ireland. This comprehensive solution is designed to enhance patient care by
integrating various healthcare services into a unified digital platform. In September 2017, St.
Patrick's Mental Health Services implemented Rio, marking Ireland's first mental health EHR system.
This implementation, known internally as "eSwift," integrates inpatient, outpatient, and day patient
services, providing clinicians with a holistic view of a patient's healthcare journey. The system also
plans to incorporate an online portal, allowing service users to access parts of their own health

records, thereby promoting transparency and patient engagement.

Additionally, Servelec collaborated with St. Vincent's University Hospital in Dublin on the Whiteboard
Patient Journey project. This initiative replaced physical whiteboards with intelligent touch-screen
technology, enabling staff to update patient data with clinical icons that provide a real-time overview
of patient status. The project aimed to streamline processes, maximize bed utilization, and improve
patient flow within the hospital. This collaboration was recognized with the IT Professional Team of
the Year award at the Tech Excellence Awards 2017 in Ireland.

Through these initiatives, Servelec demonstrates its commitment to advancing digital healthcare
solutions in Ireland, focusing on improving patient outcomes and operational efficiency within
healthcare institutions.
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SHIFA (IRAQ)

In Iraq, the adoption of Electronic Health Record (EHR) systems has been progressing, with
contributions from both local and international vendors. A notable local provider is Shifa, an EHR
system specifically designed to meet the needs of Iraqg's healthcare sector.

Shifa is a comprehensive healthcare platform offering a wide range of services to clinics, private
hospitals, and healthcare providers in Iraq. It aims to streamline patient data management and
enhance the quality of care.

e Clinic Management System (CMS): Streamlines clinic operations, managing patient records,
appointments, and communication.

e Electronic Health Records (EHR): Manages patient demographics, medical history, treatment
plans, and clinical notes.

o Hospital Management System: Tailored for private hospitals, offering inpatient and
outpatient management, resource booking, and integration with lab and radiology platforms.

e Healthcare Directory: An online directory featuring healthcare professionals and facilities
across lraq.

e Mobile Application: User-friendly apps for patients to manage personal and family health,
including appointment scheduling and medication tracking.

e Consulting Services: Expert consultancy for healthcare organizations on health informatics,
interoperability, data analytics, and technology adoption.

¢ Commitment to Standards: Shifa adheres to international standards such as ICD-10, DICOM,
HL7, and FHIR, ensuring interoperability with global healthcare systems. The platform is built
on cutting-edge technology, incorporating expertise from the UK healthcare sector to ensure
reliability, security, and compliance with international standards like GDPR and HIPAA.

While Shifa is a prominent local EHR provider, Iraq's healthcare sector also utilizes solutions from
international vendors. For instance, the U.S. Army has deployed WorldVistA EHR, an open-source
version of the Veterans Affairs Department's VistA medical record system, for the Iraq Ministry of
Defense. This initiative aims to enhance patient record-keeping and improve the level of healthcare
inlraq.

The integration of both local and international EHR systems reflects Iraq's commitment to advancing
its healthcare infrastructure through digital transformation.
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SISTEMI (SLOVENIA)

Sistemi, a Slovenian company specializing in healthcare IT solutions, offers a comprehensive
Electronic Health Record (EHR) system designed to streamline clinical workflows and improve
patient care. Their primary offering, the Sistemi EHR System, is a feature-rich platform that captures
and manages patient information, and it is fully customizable to meet the specific needs of
healthcare providers. This flexibility makes it suitable for both traditional clinics and telehealth
providers. Key features of the Sistemi EHR system include efficient management of patient
consultations, tracking of medical histories, streamlined medication management, and simplified
processes for ordering and processing medical tests. The system also supports documenting patient
examinations and observations, managing referrals and immunizations, creating clinical drawings,
and handling allergy treatments. While specific market share figures for Sistemi's EHR solutions in
Slovenia are not publicly available, the system's comprehensive features and adaptability suggest a
significant presence in the country's healthcare IT landscape.
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SIVECO (ROMANIA)

SIVECO, a leading Romanian IT company, offers a suite of Electronic Health Record (EHR) solutions
tailored to the country's healthcare sector. Their primary offerings include:

SIVECO Applications 2020: An integrated Enterprise Application Suite (EAS) designed to manage
various business processes within healthcare organizations. This solution covers financial
management, human resources, procurement, and other administrative functions, ensuring
seamless integration and efficient operations.

SIVADOC: A document management system that facilitates the digitalization and management of
medical records and documents. SIVADOC enables healthcare institutions to transition from paper-
based to electronic documentation, improving accessibility, security, and compliance with
regulatory standards.

These solutions are designed to enhance the efficiency and quality of healthcare services in
Romania by streamlining administrative processes and improving data management.
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SJ EMR (BANGLADESH)

SJEMR is a comprehensive Electronic Medical Record (EMR) and telemedicine software solution
developed specifically for healthcare providers in Bangladesh. It offers a range of features designed

to streamline clinical workflows and enhance patient care:

e Patient Portal: A web-based platform and Android application that allow patients to schedule
appointments, access e-prescriptions, and review their medical history.

e Appointment Scheduling: Tools for administrators and authorized users to efficiently
schedule appointments based on doctors' availability.

o Telemedicine Integration: Automatic generation of Zoom meeting IDs and passwords for
video consultations, facilitating seamless virtual interactions between doctors and patients.

o ePrescription Module: An intuitive interface for doctors to create and manage electronic
prescriptions, reducing the reliance on paper records.

o Data Security: Robust measures to ensure the protection of patient information, with easy
data backup and retrieval options.

Regarding market share, specific data for SJ EMR in Bangladesh is not publicly available. However,
the adoption of EMR systems in the country is on the rise, driven by the need for efficient healthcare
delivery and the integration of telemedicine services. SJ EMR's tailored features positionitas a

competitive option for healthcare providers seeking to modernize their practices.
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SMARTCARE (ZAMBIA)

SmartCare is primarily utilized in Zambia, where it has been deployed across numerous healthcare
facilities to enhance patient management and healthcare delivery.

In Zambia, SmartCare has achieved significant milestones:

e Deployment: The system has been implemented in over 1,600 health facilities nationwide,
facilitating comprehensive patient data management.

o Data Visualization: SmartCare incorporates advanced data visualization frameworks,
enabling healthcare providers to monitor disease prevalence and identify trends effectively.

e Integration: The system integrates with other health applications, such as the DISA Laboratory
Information System, to improve lab test processing and result delivery.

While SmartCare has made substantial progress in Zambia, its adoption in the Democratic Republic

of the Congo has not been documented. For information on EHR systems in the Democratic Republic
of the Congo, it would be beneficial to consult the country's Ministry of Health or relevant healthcare
authorities.
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SOFTLINE (RUSSIA)

Softline, a prominent IT company in Russia, has been involved in providing electronic health record
(EHR) solutions to healthcare providers. Their offerings include comprehensive EHR systems
designed to streamline patient data management, appointment scheduling, and medical billing
processes. These solutions aim to enhance operational efficiency and improve patient care

coordination within healthcare institutions.

However, specific details regarding Softline's market share in the Russian EHR sector are not readily
available. It's important to note that in October 2022, Softline completed the sale of its Russian
business to its original founder, Igor Borovikov, making Softline Russia a separate and independent
entity from the Softline Group.

This organizational change may have influenced their market position and service offerings in the

Russian EHR market.
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SOFTMEDIC (MEXICO)

SoftMedic is a comprehensive electronic health record (EHR) and clinic management software
designed to streamline operations for healthcare providers. It offers a range of features, including
patient portals, laboratory modules, and telemedicine capabilities, to enhance patient care and
administrative efficiency.

While SoftMedic provides robust solutions for healthcare management, specific data regarding its
market share and adoption rates in Mexico are not publicly available. The EHR market in Mexico is
competitive, with various vendors offering diverse solutions to meet the needs of healthcare
institutions. For instance, Oracle Cerner is identified as a leading EHR provider in the country.

Given the dynamic nature of the healthcare technology sector, it's advisable for healthcare providers
to assess multiple EHR systems to determine which best aligns with their operational requirements
and objectives.
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SKYCARE EMR (THAILAND)

UB (Thailand) Co., Ltd., established in 2008, is a prominent player in the digital healthcare solutions
sector in Thailand. As the exclusive partner of UBcare from Korea, the company delivers advanced
technology solutions tailored to the needs of Thai hospitals. One of its flagship offerings is the
SkyCare EMR system, which is known for its user-friendly interface and compliance with
international standards such as EHR, HIE, EDI, and HL7. This EMR system was initially developed in
Korea, where itis a market leader, and has since been optimized for the Thai healthcare market.
SkyCare EMR features an intuitive report template manager, allowing healthcare professionals to

efficiently generate customizable reports, thereby improving clinical workflows.

In addition to its robust EMR system, UB (Thailand) offers a range of other digital healthcare
solutions, including Picture Archiving and Communication Systems (PACS) for managing medical
imaging, digital radiography systems, and bone densitometry equipment for enhanced diagnostics.
The company also provides pharmacy automation systems to streamline medication dispensing and
improve accuracy. UB (Thailand) is known for its dedicated service team, ensuring smooth
implementation, training, and ongoing support for its hospital clients. By integrating these solutions,
the company contributes to the digital transformation of Thailand's healthcare industry, enhancing
patient care and operational efficiency in hospitals nationwide.
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SUILLI (LEBANON)

Sijilli, developed by the Global Health Institute (GHI) at the American University of Beirutin
collaboration with Epic Systems Corporation, is a mobile electronic personal health record system
designed to serve Syrian refugees in Lebanon. Launched in 2018, Sijilli has made significant strides
in enhancing healthcare accessibility and continuity for this vulnerable population.

Key Statistics and Achievements:

e Record Creation: By 2021, Sijilli had successfully created over 10,000 cloud-based electronic
health records for refugees across Lebanon.

e Data Collection: Between July 2018 and January 2020, the Sijilli Electronic Health Records
(EHR) Database compiled de-identified self-reported health information from 10,082 Syrian
refugees residing in informal tented settlements across four Lebanese governorates: Bekaa,
North Lebanon, South Lebanon, and Beirut/Mount Lebanon.

e Health Insights: Analyses of the Sijilli EHR Database have provided valuable insights into the
health status of Syrian refugees. For instance, a study published in 2021 revealed that
hypertension was the most prevalent non-communicable disease among adult Syrian refugees
in Lebanon, with a prevalence rate of 10%.

These accomplishments underscore Sijilli's pivotal role in improving healthcare delivery for Syrian

refugees in Lebanon by providing accessible and continuous health records.
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TEBYAN (IRAN)

Tebyan, an Iranian company specializing in digital health solutions, offers Electronic Health Record
(EHR) systems tailored to the needs of healthcare providers in Iran. Their EHR software is designed to
streamline patient data management, enhance clinical workflows, and improve overall healthcare
service delivery. Key features of Tebyan's EHR solutions include:

o Comprehensive Patient Records: Maintaining detailed patient histories, including medical
conditions, treatments, and outcomes.

e Integration Capabilities: Seamless integration with other hospital information systems and
medical devices to ensure cohesive data flow.

o User-Friendly Interface: An intuitive design that facilitates ease of use for healthcare
professionals, reducing the learning curve and enhancing efficiency.

o Compliance with Standards: Adherence to national and international healthcare standards,
ensuring data security and interoperability.
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TELESOFIA MEDICAL (ISRAEL)

Telesofia Medical, an Israeli company, specializes in providing personalized patient education
solutions that integrate seamlessly with existing Electronic Health Record (EHR) systems. Their
platform automatically generates customized educational videos tailored to individual patients,

aiming to enhance patient understanding, engagement, and compliance.
Key Features of Telesofia Medical's Solutions:

o Personalized Educational Videos: Automatically generated content based on specific patient
data, simplifying complex medical information.

¢ Integration with EHR Systems: Seamless incorporation into existing healthcare workflows,
ensuring that personalized videos are accessible through current EHR platforms.

e Multi-Device Accessibility: Patients can access videos on various devices without the need
for additional applications or codecs.

Telesofia Medical serves a diverse range of healthcare providers, including:

e Hospitals and Clinics: Institutions aiming to improve patient education and engagement
through personalized content.

e Pharmaceutical Companies: Organizations seeking to provide clear instructions and
information about medications to patients.

o Telemedicine Providers: Services looking to enhance remote patient interactions with
customized educational materials.

By integrating their solutions with existing EHR systems, Telesofia Medical enables healthcare
providers to deliver personalized educational content efficiently, thereby improving patient
outcomes and satisfaction.
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TELSTRA HEALTH (AUSTRALIA)

Telstra Health has established itself as a prominent player in the Australian Electronic Health Record
(EHR) market by offering a comprehensive and integrated digital health ecosystem. Unlike many
competitors, Telstra Health provides solutions that span the entire healthcare continuum, including
hospitals, primary care, aged care, and virtual care settings. This extensive portfolio allows for
seamless integration and interoperability across various healthcare sectors, ultimately enhancing

patient outcomes and improving operational efficiencies.

One of Telstra Health's key differentiators is its early adoption of the Fast Healthcare Interoperability
Resources (FHIR) standard. By leveraging FHIR, Telstra Health has developed Australia's first FHIR-
native Virtual Health Platform, which facilitates real-time data exchange and smooth integration with
other clinical systems. This commitment to interoperability ensures that healthcare providers can
easily access and share patient information, fostering more cohesive care delivery.

Additionally, Telstra Health has strengthened its market position through strategic partnerships,
such as its collaboration with Smile Digital Health to introduce a FHIR-first Health Data Platform in
Australia and New Zealand. This initiative is desighed to transform Health Information Exchange
(HIE) by creating an open, cohesive, and vendor-neutral environment that enhances communication

and collaboration across disparate healthcare systems.

Another unique aspect of Telstra Health’s offering is its tailored approach to serving diverse
healthcare settings. Their Kyra Clinical solution, a modular and scalable Electronic Medical Record
(EMR) system, is specifically designed to adapt to the needs of various healthcare providers,
regardless of size or geographic location. This flexibility ensures that healthcare facilities can
implement solutions aligned with their specific operational requirements, making Telstra Health a
versatile and adaptive choice in the Australian EHR market. These differentiators enable Telstra
Health to effectively address the complex needs of Australia's healthcare landscape while setting a
high standard for digital health solutions.
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TH MEDICAL (THAILAND)

TH Medical is a prominent provider of Electronic Health Record (EHR) solutions in Thailand, offering
a suite of services designed to enhance healthcare delivery and streamline hospital operations. Their
EHR systems are tailored to meet the specific needs of Thai healthcare providers, ensuring
compliance with local regulations and standards.

Key Offerings of TH Medical's EHR Solutions:

o Comprehensive Patient Management: Facilitates efficient handling of patient information,
including demographics, medical histories, and treatment plans, enabling healthcare
professionals to access and update records seamlessly.

e Clinical Decision Support: Integrates tools that assist clinicians in making informed decisions
by providing evidence-based guidelines, alerts, and reminders, thereby improving patient
outcomes.

¢ Interoperability: Ensures seamless data exchange between different healthcare systems and
departments, promoting coordinated care and reducing redundancies.

e Data Security and Compliance: Adheres to stringent data protection protocols, safeguarding
patient information and ensuring compliance with Thai healthcare regulations.

e User-Friendly Interface: Designed with an intuitive interface to facilitate ease of use for
healthcare professionals, reducing the learning curve and enhancing productivity.

e Customization and Scalability: Offers flexible solutions that can be tailored to the specific
needs of various healthcare facilities, from small clinics to large hospitals, allowing for
scalability as the organization grows.

By implementing TH Medical's EHR solutions, healthcare providers in Thailand can improve
operational efficiency, enhance patient care quality, and align with the country's digital health

transformation initiatives.
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TIBBI BILGI VE ILETISIM SISTEMLERI/TBIS (TURKEY)

Tibbi Bilgi ve iletisim Sistemleri (TBIS) is a Turkish company specializing in healthcare information
systems, including Electronic Health Record (EHR) solutions tailored for healthcare providers in
Turkey. Their EHR software is designed to streamline patient data management, enhance clinical
workflows, and improve overall healthcare service delivery. Key features of TBIS's EHR solutions
include:

o Comprehensive Patient Records: Maintaining detailed patient histories, including medical
conditions, treatments, and outcomes.

o Integration Capabilities: Seamless integration with other hospital information systems and
medical devices to ensure cohesive data flow.

o User-Friendly Interface: An intuitive design that facilitates ease of use for healthcare
professionals, reducing the learning curve and enhancing efficiency.

o Compliance with Standards: Adherence to national and international healthcare standards,
ensuring data security and interoperability.

Regarding market share, specific data on TBIS's EHR market share in Turkey is not publicly available.
However, TBIS is recognized as one of the major players in Turkey's EHR market, alongside
companies like Medikal Bilgi Sistemleri, Medistur, and Basarsoft.
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TIETOEVRY CARE (NORWAY)

Tietoevry, a leading technology company with Nordic roots, offers comprehensive Electronic Health
Record (EHR) solutions in Norway through its Tietoevry Care division. Their EHR systems are
designed to modernize the Norwegian health and social care sector by providing modular, open, and
interoperable software solutions. These solutions aim to simplify daily operations for healthcare

professionals and facilitate the transition towards increased self-care and preventive care models.

While specific market share figures for Tietoevry's EHR solutions in Norway are not publicly
disclosed, the company holds a significant position in the Norwegian healthcare IT market. Their
offerings are widely adopted across various healthcare settings, contributing to the digital
transformation of Norway's healthcare system.

Local Expertise: As a Nordic-based company, Tietoevry has a deep understanding of the Norwegian
healthcare system, enabling it to tailor its EHR solutions to local needs.

Modular and Open Solutions: Tietoevry offers modular, open, and interoperable software designed
to simplify daily operations for healthcare professionals and support the transition towards
increased self-care and preventive care models.

Market Presence: Tietoevry holds a significant position in the Norwegian healthcare IT market, with
its solutions widely adopted across various healthcare settings.

Tietoevry's EHR solutions are designed to enhance patient care by integrating the care value chain
and providing relevant insights in the appropriate context. By focusing on modularity and
interoperability, Tietoevry enables healthcare providers to adapt to evolving needs and technologies,
ensuring that their systems remain future-proof and capable of supporting high-quality patient care.
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TOPICUS (NETHERLANDS)

Topicus, a leading Dutch company specializing in healthcare IT solutions, offers a comprehensive
suite of Electronic Health Record (EHR) software and services tailored to the needs of healthcare
providers in the Netherlands. Their primary offerings include:

Medicom: An innovative, fully integrated EHR solution designed to support complex healthcare
processes. Medicom is highly flexible and configurable, allowing healthcare professionals to
optimize workflows, increase patient safety, and minimize workload. The system reuses information
and functionalities across the entire application, enhancing efficiency and effectiveness.

PreventUs: A platform focused on screening and prevention, supporting processes within screening
and prevention. Integrated population health management is the focus, not only in the Netherlands
but worldwide. By linking software platforms, medical devices, and the integrated and connected
screening platform PreventUs, Topicus aims to expand healthy living worldwide.

HiX Digital Health Services: Facilitate secure and efficient communication between healthcare
providers, patients, and eHealth applications. These services enable the exchange of patient
information via various communication media, such as e-mail, post, fax, telephone, and chat,
ensuring data security and compliance with privacy regulations.

Regarding market share, Topicus is a leading pan-European provider of vertical market software and
platforms to clients in a select group of public and private sector markets. With over 100,000
customers in 26 countries and a proven track record of solid growth, Topicus has established a
broad portfolio of software businesses to provide customers and shareholders with impactful

returns.

While specific market share figures for the Netherlands are not publicly disclosed, Topicus's
extensive client base and diverse offerings indicate a significant presence in the Dutch healthcare IT
landscape.
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TOTVS (BRAZIL)

TOTVS S.A., established in 1983, is a leading Brazilian technology company specializing in enterprise
software solutions, including Electronic Health Records (EHR) systems. Headquartered in Sédo
Paulo, TOTVS serves over 70,000 clients across 12 sectors of the Brazilian economy, such as
agribusiness, logistics, manufacturing, distribution, retail, services, education, hospitality, legal,
construction, health, and financial services.

Market Presence and Financial Performance

e Market Share: As of 2020, TOTVS held a 45.9% share of the Brazilian enterprise resource
planning (ERP) market, indicating a strong presence in the country's software industry.

¢ Financial Highlights: In 2022, TOTVS reported a record net revenue of R$4 billion, marking a
27% growth compared to the previous year. The company's net operating cash generation
reached 127% over adjusted figures, reflecting robust financial health.

EHR and Healthcare Solutions

TOTVS offers specialized solutions for the healthcare sector, focusing on enhancing operational
efficiency and patient care. Key offerings include:

o Hospital Management Systems: Comprehensive platforms that integrate various hospital
operations, including patient management, billing, and clinical workflows, to streamline
processes and improve service delivery.

e Electronic Health Records (EHR): Secure and efficient systems for managing patient records,
ensuring accessibility and compliance with healthcare regulations.

o Telemedicine Integration: Solutions that facilitate remote consultations and patient
monitoring, expanding access to healthcare services.

Technological Advancements

TOTVS emphasizes innovation and has invested R$3 billion in research and development over the
past five years to meet client demands. The company has expanded its cloud availability zones in
Brazil to provide lower latency and optimized performance for its customers, reflecting its

commitment to technological advancement.
Client Base and Industry Reach

Serving a diverse clientele, TOTVS's solutions are utilized by companies of all sizes, from small
businesses to large enterprises. The company's extensive portfolio and industry-specific expertise

make it a strategic partner for organizations seeking to enhance their operations through technology.
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In summary, TOTVS stands as a significant player in Brazil's software industry, offering a wide range

of solutions, including EHR systems, to meet the diverse needs of the healthcare sector and beyond.
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TRIVIET (VIETNAM)

Tri Viet Medical Information Technology Company Limited, based in Hanoi, Vietnam, offers
Electronic Health Record (EHR) solutions tailored to the needs of healthcare providers in the
country. Their EHR systems are designed to streamline patient data management, enhance clinical
workflows, and improve overall healthcare service delivery
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UGANDA EMR (UGANDA)

UgandaEMR is an electronic medical records system implemented across Uganda to enhance
healthcare delivery and data management. Key statistics and data regarding its deployment and

impactinclude:
Implementation Scale and Usage

e Facility Coverage: As of 2024, UgandaEMR is operational in over 1,900 healthcare facilities
nationwide, including regional referral hospitals, general hospitals, health centers, and private
clinics.

e User Engagement: The system is utilized by a diverse range of users, including clinicians,
administrators, and data managers, to improve healthcare delivery and health outcomes.

Data Quality and Integration

e Standardization: UgandaEMR is built on OpenMRS, an open-source platform, ensuring
compatibility and integration with existing health information systems.

e Patient Identification: The system supports unique patient identifiers, enhancing patient
tracking and reducing duplication of records.

Cost of Implementation

e Open-Source Platform: As an open-source system, UgandaEMR is available free of charge,
making it accessible and affordable for healthcare facilities of all sizes.

Impact on Data Quality

e |Improved Data Management: The implementation of UgandaEMR has led to better clinical
documentation and reporting, contributing to improved health outcomes.

These statistics highlight UgandaEMR's significant role in advancing healthcare data managementin

Uganda, contributing to improved patient care and health outcomes.
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UTI GRUP (ROMANIA)

UTI Grup, a prominent Romanian IT company, has developed the National E-Health Record system in
collaboration with the Romanian National Health Insurance House. This system is designed to
collect, manage, and organize medical data from healthcare providers, ensuring secure access for

both patients and physicians.

The National E-Health Record is the first national health system of Electronic Health Records (EHR)
and Patient Health Records (PHR) developed on the HL7 standard, marking a premiere in the Balkan
area. UTI Grup has become a member of the HL7 association in Romania and one of the promoters

of this standard
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VARUTIS (LITHUANIA)

Varutis, a leading Lithuanian health tech company, provides tailored Electronic Health Record (EHR)
solutions to enhance the country's healthcare infrastructure. One of their primary offerings is Varis-
ESIS, an integrated information system designed for use across primary, secondary, and tertiary
healthcare providers, including both ambulatory and inpatient settings. This system streamlines the
management of medical data and processes, ensuring seamless information exchange between
healthcare institutions. It is fully compliant with national health regulations and integrates with
Lithuania's central systems such as ESPBI IS and IPR, ensuring that healthcare providers meet the
standards set by the Ministry of Health.

In collaboration with international partners like Better, Varutis is also developing Varutis OpenCare,
a next-generation EHR platform based on the openEHR standard. This new solution aims to
modernize healthcare delivery in Lithuania by leveraging open data principles to promote
interoperability. Varutis OpenCare is designed to reduce the time and resources needed to create
new EHR modules, enhance data quality management, and incorporate artificial intelligence into
health and care processes. Through these initiatives, Varutis demonstrates its commitment to

driving innovation in Lithuania's digital healthcare landscape.
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VIETTEL BUSINESS SOLUTIONS (VIETNAM)

Viettel Business Solutions, a subsidiary of Viettel Group, offers a comprehensive suite of Electronic
Medical Record (EMR) solutions tailored for hospitals in Vietnam. Their EMR systems are designed to
digitize patient records, streamline hospital operations, and enhance the overall quality of
healthcare services. Key features of Viettel's EMR solutions include:

¢ Integration with Hospital Information Systems (HIS): Ensures seamless data flow between
various hospital departments, facilitating efficient patient management.

o Telehealth Capabilities: Supports remote consultations and medical examinations,
expanding access to healthcare services, especially in underserved areas.

o Data Security and Compliance: Adheres to national healthcare regulations, ensuring patient
data confidentiality and integrity.

Regarding market share, specific figures for Viettel's EMR solutions are not publicly disclosed.
However, Viettel has established itself as a significant player in Vietnam's healthcare digital
transformation. The company has connected over 1,500 medical facilities through its Telehealth

platform and aims to expand this network to 14,000 facilities nationwide.

Additionally, Viettel's digital solutions and services hold the number one market share in fields such

as healthcare, education, and provincial governance.

These initiatives underscore Viettel's commitment to enhancing healthcare delivery through digital

innovation, positioning it as a leading provider of EMR solutions in Vietnam.
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VNPT EMR (VIETNAM)

VNPT Software, a subsidiary of the Vietnam Posts and Telecommunications Group (VNPT), offers
comprehensive Electronic Health Record (EHR) solutions to hospitals across Vietnam. Their flagship
product, VNPT EMR, is a digital medical record system designed to replace traditional paper
records, thereby enhancing the efficiency and safety of patient care. VNPT EMR integrates various
utilities for doctors, nurses, and administrators, facilitating improved treatment outcomes and

streamlined hospital operations.
In addition to VNPT EMR, VNPT Software provides a suite of digital healthcare solutions, including:

e Hospital Management Systems: These systems assist in managing patient information,
scheduling, billing, and other administrative tasks, contributing to the overall efficiency of
hospital operations.

o Telemedicine Platforms: VNPT's telemedicine solutions enable remote consultations and
monitoring, expanding access to healthcare services, especially in underserved areas.

o Pharmacy Management Systems: These systems streamline the management of medication
inventories, prescriptions, and dispensing processes within hospital pharmacies.

As of November 2023, VNPT has been providing IT services and digital solutions to nearly 8,000
medical facilities nationwide, serving approximately 25 million people with 70 million medical
examinations and treatments.

This extensive reach underscores VNPT Software's significant presence in Vietham's healthcare
sector.

While specific market share figures for VNPT Software's EHR solutions are not publicly disclosed,
their widespread adoption across numerous medical facilities indicates a strong position in the
Vietnamese EHR market. The company's commitment to digital transformation in healthcare aligns
with national initiatives to modernize and improve the efficiency of medical services throughout the
country.
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WINNING HEALTH TECHNOLOGY GROUP (CHINA)

Winning Health Technology Group, a leading Chinese company specializing in healthcare IT
solutions, offers a comprehensive suite of Electronic Health Record (EHR) software tailored to the
needs of healthcare providers in China. Their EHR solutions are designed to enhance hospital
management, streamline clinical workflows, and improve patient care. Key offerings include
Hospital Information Systems (HIS), which integrate administrative, financial, and clinical operations

within healthcare facilities, facilitating efficient information flow and decision-making.

They also provide Electronic Medical Records (EMR) systems for recording, storing, and retrieving
patient health information, ensuring data accuracy and accessibility for healthcare professionals.
Additionally, Winning Health Technology Group offers Regional Health Information Platforms that
enable data sharing and collaboration among healthcare institutions within a region, promoting
coordinated care and public health management. Leveraging cloud technology, they provide
scalable and flexible healthcare IT services, supporting telemedicine, remote monitoring, and other
digital health initiatives. These solutions are designed to meet the specific requirements of Chinese
healthcare providers, aligning with local regulations and clinical practices. By integrating advanced
technologies, Winning Health Technology Group aims to drive digital transformation in China's
healthcare sector, enhancing the quality and efficiency of medical services.
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ZI.CARE (INDONESIA)

Zi.Care, an Indonesian health technology company, offers comprehensive Electronic Medical
Record (EMR) solutions designed to enhance healthcare delivery across the nation. Their flagship
product, Zi.Care HIS, is a Hospital Information System that integrates a fully structured EMR, aiming

to streamline hospital operations and improve patient care.
Key Features of Zi.Care HIS:

e Hospital Administration: Digitalizes administrative processes, including patient registration,
scheduling, and billing, to increase efficiency and reduce errors.

e Clinical Support System: Assists healthcare providers with decision-making tools, patient
monitoring, and management of clinical workflows, ensuring timely and accurate patient care.

e Claim Management System: Simplifies the management of insurance claims by integrating
with multiple payors, including BPJS, Indonesia's national health insurance system, facilitating
seamless claim processing.

o Doctor Roostering: Enables efficient scheduling of doctors' practice times and patient
appointments, optimizing resource utilization and reducing patient wait times.

o Bed Management: Provides real-time information on bed availability, assisting in patient
admissions and transfers, and improving hospital occupancy rates.

e Surgical Room Management: Organizes surgical schedules and resources, enhancing
coordination among surgical teams and reducing operational delays.

e Reporting Service - RL: Generates comprehensive reports for hospital management and
regulatory compliance, supporting data-driven decision-making.

e Mobile Notification Through Patient Journey: Keeps patients informed about their service
status via mobile notifications, enhancing patient engagement and satisfaction.

In addition to Zi.Care HIS, the company offers the Zi.Care Mobile App, a personal health assistant
that provides patients with access to their electronic medical records, appointment scheduling, and
telehealth services, promoting proactive health management.

Zi.Care's solutions are developed in adherence to international standards, such as the Health Level
7 (HL7) framework, ensuring interoperability with other healthcare systems and medical devices.
This commitment to global standards facilitates seamless data exchange and integration, enhancing
the overall efficiency of healthcare services.

By implementing these solutions, Zi.Care aims to digitalize Indonesia's healthcare system, improving

service quality, operational efficiency, and patient outcomes across various healthcare facilities.
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ZORGI (BELGIUM)

Zorgi, a leading Belgian provider of healthcare IT solutions, offers a comprehensive suite of
Electronic Health Record (EHR) software tailored to the needs of Belgian healthcare providers. Their
primary offering is Xperthis CARE, an integrated EHR system designed to streamline clinical
workflows and enhance patient care. Xperthis CARE supports various functions, including patient
registration, medical history tracking, medication management, and test ordering and processing.
The system also facilitates the documentation of examinations and observations, management of
referrals and immunizations, and the creation of clinical drawings. In addition to Xperthis CARE,
Zorgi offers Planner, a tool for managing medical appointments, which integrates seamlessly with
Xperthis CARE to provide a unified platform for patient management. Another key product is Xbed, a
module designed to improve patient movement management within healthcare facilities, enhancing
bed occupancy tracking and overall hospital operations. These solutions are widely implemented
across various healthcare facilities in Belgium, enhancing clinical workflows and improving patient
care.
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AFGHANISTAN

As of 2024, Afghanistan has made limited progress in adopting Electronic Health Records (EHR)
systems within its healthcare sector. The country faces significant challenges, including ongoing
conflict, limited infrastructure, and resource constraints, which have hindered the widespread
implementation of EHRs. While there have been efforts to digitize certain aspects of healthcare,
such as the introduction of electronic National Health Information Systems (eNHIS) in some regions,
these initiatives remain in the early stages and are not yet widely adopted across hospitals or by
physicians. The lack of a unified national strategy and the need for substantial investmentin
technology and training further impede the adoption of EHRs in Afghanistan's healthcare system.

Afghanistan has made notable strides in adopting electronic health records (EHR) and digital health
applications, despite facing significant challenges. Several organizations have implemented

software solutions to enhance healthcare delivery in the country:

DHIS2 Implementation: The Ministry of Public Health (MoPH) of Afghanistan adopted the District
Health Information Software 2 (DHIS2) as a unified data warehouse to streamline health data
management. This initiative, supported by the USAID-funded Health Sector Resiliency (HSR) project,
aimed to improve data collection and analysis across the healthcare system.

Hayat Mobile Application: The Aga Khan Development Network (AKDN) introduced 'Hayat,' a mobile
health (mHealth) innovation designhed to empower frontline health workers. This digital tool focuses
on increasing coverage and access to routine immunization, maternal, newborn, and child health
(MNCH) services in Afghanistan and Pakistan.

Sehatmandi Application: In collaboration with the MoPH, AKDN developed 'Sehatmandi,' a tablet-
based application aimed at digitizing the assessment and monitoring processes of health facilities.
This tool enables healthcare administrators to record data through digital questionnaires, facilitating
real-time monitoring of health indicators.

These initiatives reflect Afghanistan's commitment to leveraging digital health technologies to

improve healthcare services, despite the complexities of its healthcare landscape.
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ALBANIA

Albania has made significant strides in adopting Electronic Health Records (EHR) systems within its
healthcare sector. The Albanian government has been actively working to digitize medical records
and implement EHR systems to enhance healthcare delivery and patient safety. In 2019, Albania
established a specialized agency to oversee digital health initiatives and began the digitization of
citizens' medical records.

Albania has made significant strides in adopting electronic health records (EHR) and digital health
applications to enhance its healthcare system. The government has initiated several projects aimed
at digitizing health services and improving patient care.

In 2015, Albania launched the Integrated Telemedicine and e-Health Program (ITeHP) in
collaboration with the International Virtual e-Hospital Foundation (IVeH). This program established a
national telemedicine network, connecting regional hospitals and providing remote consultations,
particularly in specialized medical fields. By February 2016, Albania had implemented an online
system for health card applications through the e-Albania portal, generating over 16,000 health
cards. This system integrated with other IT platforms, including the Civil Register and tax systems,
streamlining administrative processes and reducing the need for physical documentation. In 2019,
Albania expressed its commitment to aligning with the European Union's digital health framework.
The country established a digital agency and began digitizing electronic health records, aiming to
enhance interoperability and data exchange within the healthcare sector.

These initiatives underscore Albania's dedication to modernizing its healthcare infrastructure
through the adoption of EHR systems and digital health applications, thereby improving healthcare
delivery and patient outcomes.

Albania has been actively advancing its digital health infrastructure, focusing on implementing
electronic health records (EHRs) and enhancing healthcare services through technology. The
country's efforts include the development of a nationwide EHR system, e-prescription services, and
the integration of various health information systems to improve service delivery and data

management.

While specific information about local Albanian companies specializing exclusively in EHR solutions
is limited, the country's digital health initiatives have been supported by collaborations with
international organizations and the adoption of open-source platforms. For instance, the
implementation of an open-source platform like OpenHIM (Open Health Information Mediator) has
been suggested to support interoperability among health information systems in Albania.
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Additionally, Albania has been working towards aligning its digital health framework with European
Union standards, preparing to transpose the EU legislative framework on digital health. This includes

setting up a digital agency and initiating the digitization of electronic health records.

In summary, while there may not be prominent local vendors exclusively dedicated to EHR systems
in Albania, the country is making significant strides in digital health through government initiatives,

international collaborations, and the adoption of open-source solutions to enhance its healthcare
infrastructure.
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ALGERIA

As of 2024, Algeria has been actively advancing the adoption of Electronic Health Records (EHR) to
modernize its healthcare system. The Algerian government has initiated several projects aimed at
digitizing medical records and improving healthcare delivery. In 2022, Algeria launched a national
health information system to integrate EHRs across the country, enhancing coordination and
efficiency in patient care. Algeria has been actively pursuing the integration of electronic health
records (EHR) and digital health applications to enhance its healthcare system. The government has
initiated several projects aimed at digitizing health services and improving patient care.

In 2015, Algeria launched the Integrated Telemedicine and e-Health Program (ITeHP) in collaboration
with the International Virtual e-Hospital Foundation (IVeH). This program established a national
telemedicine network, connecting regional hospitals and providing remote consultations,

particularly in specialized medical fields.

By February 2016, Algeria had implemented an online system for health card applications through
the e-Albania portal, generating over 16,000 health cards. This system integrated with other IT
platforms, including the Civil Register and tax systems, streamlining administrative processes and
reducing the need for physical documentation.

In 2019, Algeria expressed its commitment to aligning with the European Union's digital health
framework. The country established a digital agency and began digitizing electronic health records,

aiming to enhance interoperability and data exchange within the healthcare sector.

These initiatives underscore Algeria's dedication to modernizing its healthcare infrastructure through
the adoption of EHR systems and digital health applications, thereby improving healthcare delivery
and patient outcomes.
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ARMENIA

As of 2024, Armenia has made significant progress in adopting Electronic Health Records (EHR)
systems across its healthcare sector. The Armenian government has prioritized digital health
initiatives to enhance patient care, improve healthcare efficiency, and ensure better coordination
among healthcare providers.

In 2017, Armenia implemented the ARMED (Armenian Medical Electronic Database) system, which
operates in approximately 500 healthcare institutions nationwide, including six insurance
companies and the State Health Agency. This system primarily facilitates reporting and
reimbursement of publicly funded services covered under the Basic Benefit Package (BBP).

To further develop the eHealth sector, the Armenian Ministry of Health approved the eHealth
Strategy and Action Plan for 2021-2023. This plan outlines strategic goals and actions required to
establish an effective health information infrastructure, aiming to deliver high-quality, integrated,
and accessible patient-centered healthcare services.

Armenia has made significant strides in implementing electronic health records (EHR) and digital
health applications to enhance its healthcare system. A pivotal development in this domain is the
ARMED (Armenian Medical Networked Database) system, a comprehensive national EHR platform.
Developed by the Electronic Governance Infrastructure Implementation Agency (EKENG) and
managed by the National e-Health Operator (NEO), ARMED has been operational since 2017.

As of 2021, ARMED operates in approximately 500 healthcare institutions across Armenia, including
six insurance companies and the State Health Agency. The system facilitates the collection, storage,
and exchange of health data, supporting the delivery of high-quality, integrated, and accessible
patient-centered healthcare services.

In addition to ARMED, Armenia has developed the "ArMed" mobile application, enabling citizens to
access their personal health records, book medical appointments, and engage in telemedicine
consultations. This application aims to empower patients by providing them with direct access to
their health information and services.

These initiatives underscore Armenia's commitment to leveraging digital health technologies to
improve healthcare delivery and patient outcomes.
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AUSTRALIA

The Australian Digital Health Agency, established in July 2016, plays a central role in implementing
the country’s digital health strategy, with a focus on creating an interoperable national e-health
system anchored by personally controlled unique identifiers. Australia’s national My Health Record
system, which officially launched in February 2019, ensures that every Australian has a digital health
record unless they opted out, with the option to delete it at any time. As of 2024, more than 6 million
patients and 13.4 million healthcare providers are registered on the platform, which supports a wide
range of medical data, including prescriptions, diagnostic imaging, referrals, and clinical notes.
Patients have control over their own health data, with the ability to view, manage access, and update

records with information like allergies, adverse reactions, and care preferences.

To further enhance its digital health infrastructure, the Australian government announced new
funding of $643 million over the next four years, emphasizing the modernization of My Health Record
and strengthening system interoperability to improve data sharing across healthcare providers. This
investment aims to expand the functionality of My Health Record, integrating it further into the
healthcare ecosystem to support seamless information flow between hospitals, general practices,
specialists, and allied health services. Additionally, the government is investing over $75 million to
enhance electronic prescriptions (E-scripts) and digital medicines initiatives, streamlining the
prescription process to improve patient safety and reduce medication errors. These investments
highlight Australia's commitment to advancing its digital health capabilities, ensuring that both
healthcare providers and patients benefit from efficient, integrated, and secure digital health

services.

Australia has actively adopted electronic health records (EHR) and digital health applications to
modernize its healthcare system, with several prominent vendors implementing their solutions
across the country. Oracle Health, previously known as Cerner, has a significant footprintin
Australia, providing EHR systems to hospitals and healthcare facilities nationwide. Altera Digital
Health, formerly Allscripts, has also made substantial contributions, notably supporting South
Australia Health in a large-scale project and implementing a cloud-based EHR solution in the
Gippsland region. MEDITECH has expanded its global reach by deploying its Expanse platform in
various Australian healthcare organizations, ensuring comprehensive patient data management.
Additionally, InterSystems has implemented its TrakCare system, a unified healthcare information
platform, in multiple institutions across Australia. These efforts highlight the country’s ongoing
commitment to leveraging digital health technologies to enhance healthcare delivery, improve

patient outcomes, and streamline clinical workflows.

245 | 2024-2025 Key Global Advances in Electronic Health Records and Digital Healthcare Systems by Country




AUSTRIA

Austria has made significant advancements in the adoption and implementation of Electronic Health
Records (EHRs), aiming to enhance healthcare delivery and patient safety. A centralinitiative in this
effort is the Elektronische Gesundheitsakte (ELGA), or Electronic Health Record, which serves as a
nationwide system for storing and sharing health data among various healthcare providers. As of
2020, ELGA was operational in nearly all Austrian pharmacies, 86% of ambulatory practices, and
76% of hospitals, reflecting substantial progress in its nationwide implementation.

The Austrian government has been proactive in supporting the digitalization of healthcare. In 2012,
the Health Telematics Act (HTA 2012) was enacted to establish the legal framework for the national
EHR system. This legislation outlines technical and organizational standards for health telematics,

ensuring secure and efficient data exchange.

Additionally, the Federal Ministry of Social Affairs, Health, Care, and Consumer Protection (BMSGPK)
presented the "eHealth Strategy Austria" in July 2024, outlining priorities for digitizing the healthcare
system up to 2030.

Austria has made considerable progress in adopting electronic health records (EHR) and digital
health applications, with the national system ELGA (Elektronische Gesundheitsakte) being a
cornerstone of these efforts. ELGA facilitates seamless digital data exchange among healthcare
providers, aiming to improve patient care and streamline clinical processes. Multiple vendors have
played a significant role in implementing EHR solutions across the country. Cerner leads the EHR
market in Austria, providing comprehensive solutions to various healthcare institutions.
Constellation Software and CompuGroup Medical have also made substantial contributions,
offering tailored software solutions that address the specific needs of healthcare providers.
Additionally, Concentrix focuses on enhancing patient engagement, while Veradigm specializes in
data-driven healthcare solutions, further advancing Austria’s digital healthcare capabilities. These
collaborative efforts highlight Austria's commitment to integrating digital health technologies for
more efficient and patient-centered healthcare delivery.
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AZERBAIJAN

there are no prominent local vendors in Azerbaijan exclusively dedicated to developing and
implementing Electronic Health Record (EHR) systems. The country's healthcare sector has
primarily relied on international collaborations and government-led initiatives to advance its digital

health infrastructure.

Government Initiatives: The Azerbaijani government has been proactive in enhancing the nation's
healthcare system through digital transformation. Notably, the Ministry of Health has initiated
projects aimed at digitizing patient records and integrating health information systems across
various healthcare facilities. These efforts are part of a broader strategy to improve healthcare
delivery and patient outcomes through technology.

International Collaborations: Azerbaijan has engaged in partnerships with international
organizations to bolster its digital health capabilities. For instance, collaborations with entities like
the World Health Organization (WHO) have facilitated the development and implementation of
health information systems, including components of EHRs.

Local IT Companies: While there may not be specialized local vendors focusing solely on EHR
systems, several Azerbaijani IT companies offer software development services that can be tailored
to healthcare needs. These firms provide custom software solutions, which may include modules for

patient data management and other healthcare applications.

In summary, while Azerbaijan has made significant strides in digitizing its healthcare system through
government initiatives and international partnerships, the presence of local vendors specializing
exclusively in EHR systems remains limited. The ongoing efforts reflect a commitment to enhancing
healthcare services through digital transformation.
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BAHRAIN

As of 2024, Bahrain has made significant advancements in its Electronic Medical Records (EMR)
adoption, building upon its longstanding commitment to digital health transformation. The Ministry
of Health's Information and Communication Technology (ICT) Strategy, initiated in 2001, has evolved
to encompass a comprehensive digital health framework that integrates hospitals, clinics, and
health centers across the Kingdom.

A pivotal development in this journey is the implementation of the Digital Health Integration System
(DHIS), a collaborative effort between the Ministry of Health and the Information & eGovernment
Authority (iGA). Scheduled for completion in 2024, the DHIS aims to create a unified health data
platform, facilitating seamless data sharing among government agencies and healthcare providers.
This integration is expected to enhance patient care quality by improving disease diagnosis and
treatment, streamlining healthcare processes, and optimizing resource management. In alignment
with the Kingdom's Economic Vision 2030, Bahrain has also launched the Telecommunications, ICT,
and Digital Economy Sector Strategy 2022-2026. This strategy positions ICT as a cornerstone of
economic growth and includes objectives such as achieving comprehensive broadband coverage,
increasing national employment in ICT by 35%, and training 20,000 citizens in cybersecurity. These
initiatives are designed to bolster the digital infrastructure necessary for effective EMR
implementation and utilization.

Furthermore, Bahrain's healthcare sector has witnessed increased engagement from international
health IT solution providers. For instance, TrioTree Technologies expanded into Bahrain in 2024,
offering advanced EMR systems tailored to the region's specific needs. Such collaborations are
anticipated to accelerate the adoption of EMR systems, contributing to the overall enhancement of
healthcare services in the Kingdom. These concerted efforts underscore Bahrain's dedication to
leveraging digital technologies to improve healthcare delivery, ensuring better patient outcomes and

more efficient healthcare services through innovative EMR solutions.
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BAHAMAS

In the Bahamas, the National Health Insurance Authority (NHIA) has implemented an Electronic
Health Record (EHR) system in collaboration with eClinicalWorks, a prominent healthcare IT
solutions provider. This partnership aims to modernize the Bahamian healthcare system by digitizing

patient health records, thereby enhancing efficiency and patient care.
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BANGLADESH

Bangladesh has made notable progress in adopting Electronic Health Records (EHR) systems within
its healthcare sector. The government has initiated several projects aimed at digitizing medical
records and improving healthcare delivery. In 2017, Bangladesh introduced the District Health
Information Software (DHIS2), a comprehensive web-based system designed to collect, manage,
and analyze health data across the country.

In 2023, the Directorate General of Health Services (DGHS) released the Bangladesh Digital Health
Strategy, outlining the vision, principles, objectives, and activities for national digital health
initiatives. This strategy emphasizes the importance of digital health maturity, stakeholder

engagement, and innovation to enhance healthcare services.
Several initiatives and vendors have contributed to this digital transformation:

Shared Health Record (SHR): Implemented by the Directorate General of Health Services (DGHS),
SHR is a centralized platform that integrates health information from various providers, ensuring
seamless data exchange and continuity of care.

MedicBD: As Bangladesh's first e-health platform, MedicBD offers a central EHR system connecting
doctors, citizens, and medical students, facilitating efficient healthcare delivery.

SJ EMR: This platform provides electronic medical record solutions tailored to the needs of
Bangladeshi healthcare providers, aiming to improve data accuracy and patient care.

Despite these advancements, challenges persist in the widespread adoption of EHRs. Issues such
as limited infrastructure, resistance to change among healthcare providers, and concerns over data
security continue to hinder the fullimplementation of EHR systems. Addressing these challenges is
crucial for Bangladesh to fully realize the benefits of digital health technologies.
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BELARUS

As of 2024, Belarus has made significant progress in adopting Electronic Health Records (EHR)
systems within its healthcare sector. The government has implemented several initiatives aimed at
digitizing medical records and improving healthcare delivery. In 2019, the Ministry of Health of the
Republic of Belarus launched the "Electronic Health" project, which includes the development of a
unified state health information system. This system integrates various healthcare services, enabling
electronic medical records, telemedicine, and e-prescriptions.

Regarding specific EHR vendors operating in Belarus, detailed information is limited. However, the
country's efforts align with broader regional trends in Eastern Europe, where countries are

increasingly adopting EHR systems to improve healthcare services.
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BELIZE

In Belize, the adoption of Electronic Health Records (EHR) systems has been a significant focus in
recent years. The Belize Health Information System (BHIS) serves as the national EHR platform,
integrating health data from various sources to enhance patient care and public health

management.

While the BHIS is a government-led initiative, several international EHR vendors offer solutions that
could be applicable to healthcare providers in Belize.

For healthcare providers in Belize seeking EHR solutions, it is advisable to explore both the national
BHIS platform and offerings from international vendors to determine the best fit for their specific

needs.
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BELGIUM

Belgium has made significant strides in adopting Electronic Health Records (EHR) systems within its
healthcare sector. The government has implemented several initiatives aimed at digitizing medical
records and improving healthcare delivery. In 2019, Belgium launched the "MyCareNet" platform, a
secure electronic data exchange system that facilitates communication between healthcare
providers and insurers. This platform enables the electronic transmission of prescriptions, medical
certificates, and other health-related documents, streamlining administrative processes and
enhancing patient care.

Regarding specific EHR vendors operating in Belgium, Dedalus Group has been a prominent player in
the Belgian market. In summary, Belgium's commitment to digital health is evident through the
widespread adoption of platforms like MyCareNet, supportive government initiatives, and the
involvement of leading EMR vendors like Dedalus, all contributing to the modernization and

enhancement of the country's healthcare system.

Belgium has made considerable progress in adopting electronic health records (EHR) and digital
health applications to enhance its healthcare system. A key initiative in this effort is the development
of the Belgian Integrated Health Record (BIHR), designed to support integrated and multidisciplinary
care across the country. Several prominent vendors have played a crucial role in implementing EHR
solutions in Belgium. Cerner has emerged as a leading player, providing comprehensive solutions to
various healthcare institutions. Constellation Software and CompuGroup Medical have also made
significant contributions, offering tailored solutions to meet the specific needs of Belgian healthcare
providers. Additionally, Concentrix has focused on improving patient engagement and optimizing
healthcare operations, while Veradigm specializes in data-driven healthcare solutions, further
advancing Belgium’s digital health capabilities. These efforts reflect Belgium’s commitment to
modernizing its healthcare infrastructure and promoting the use of digital technologies to improve

patient care and healthcare efficiency.
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BHUTAN

As of 2024, Bhutan has made significant progress in adopting Electronic Health Records (EHR)
systems within its healthcare sector. The government has implemented several initiatives aimed at
digitizing medical records and improving healthcare delivery. In 2021, Bhutan launched the
Electronic Patient Information System (ePIS) at the Jigme Dorji Wangchuck National Referral
Hospital JDWNRH), marking a substantial advancement in the country's healthcare digitalization
efforts.

Bhutan has made significant strides in integrating electronic health records (EHR) and digital health
applications to enhance its healthcare system. A pivotal development is the implementation of the
Electronic Patient Information System (ePIS), which was launched in 2023 at the Jigme Dorji
Wangchuck National Referral Hospital (JDWNRH) and has since expanded to Gelephu and Mongar
Hospitals. This comprehensive EHR system encompasses all aspects of patient data management,
including demographics, diagnoses, treatments, medications, allergies, laboratory results, and

imaging studies, thereby improving patient care and operational efficiency.

The ePIS project is part of Bhutan's Digital Drukyul Flagship Programme under the 12th Five-Year
Plan, co-funded by the Royal Government of Bhutan and the Asian Development Bank. The system
was developed locally by Thimphu TechPark Limited, reflecting Bhutan's commitment to leveraging
domestic expertise in its digital health initiatives.

In addition to ePIS, Bhutan has implemented other digital health solutions, such as the National
Early Warning, Alert and Response Surveillance (NEWARS) system, the District Health Information
System Version 2 (DHIS2), the Electronic Bhutan Medical Supply Inventory System (e-BMSIS), the
Laboratory Information System (LIS), and the Bhutan Vaccine System (BVS). These systems, though
initially operating in silos, are part of Bhutan's broader strategy to integrate digital services related to
healthcare delivery into a single efficient platform.
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BOLIVIA

As of 2024, Bolivia has made notable progress in adopting Electronic Health Records (EHRs) and
digital health applications to enhance healthcare delivery and patient outcomes. The government's
commitment to digital health transformation is evident through several key initiatives and

collaborations.

Bolivia has been working towards implementing electronic health records and telemedicine services
to improve healthcare delivery. However, limited infrastructure and resources pose obstacles to
widespread adoption. Additionally, health information systems and data interoperability remain
areas of focus for enhancing digital health capabilities in Bolivia.

The Digital Health market in Bolivia is projected to reach US$56.42 million in 2024, with an expected
annual growth rate of 7.67% from 2024 to 2029, resulting in a projected market volume of US$81.63
million by 2029. This growth reflects increasing adoption of digital health solutions, including EHRs
and digital fitness and well-being applications.

Bolivia has made notable progress in integrating electronic health records (EHR) and digital health
applications into its healthcare system. A significant development is the implementation of the
Electronic Health Record (EHR) system by the Caja de Salud de la Banca Privada (CSBP), a
prominent health insurance provider in Bolivia. The CSBP has computerized medical records across
eight regional departments, excluding Pando, facilitating improved patient care and operational

efficiency.

Additionally, the Arco Iris Hospital in La Paz has adopted an EHR system known as OPEN HAI,
enhancing its clinical and administrative processes. This implementation underscores the hospital's
commitment to leveraging digital technologies for better healthcare delivery.

These initiatives reflect Bolivia's ongoing efforts to modernize its healthcare infrastructure through
the adoption of EHR systems and digital health applications, aiming to improve patient outcomes

and streamline healthcare services across the country.
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BOSNIA AND HERZOGOVINA

As of 2024, Bosnia and Herzegovina has made notable progress in adopting Electronic Health
Records (EHR) systems within its healthcare sector. The government has implemented several
initiatives aimed at digitizing medical records and improving healthcare delivery. In 2021, the country
launched the "eHealth Strategy of Bosnia and Herzegovina 2021-2025," outlining strategic goals and
actions required to establish an effective health information infrastructure.

Bosnia and Herzegovina has been progressively adopting electronic medical records (EMR) and
digital health applications to modernize its healthcare system. A key development in this effort is the
establishment of the Agency for Medicinal Products and Medical Devices, which oversees the
regulation and implementation of health information systems across the country. Several notable
vendors have played a significant role in implementing EMR solutions in Bosnia and Herzegovina.
Dedalus, a global health software leader, has expanded its presence by providing comprehensive
EMR systems to various healthcare institutions. Cerner, known for its robust healthcare IT solutions,
has also contributed to the digital transformation of the healthcare sector by implementing EMR
platforms in multiple hospitals. Additionally, CompuGroup Medical has established a strong
foothold in the region by offering tailored software solutions that meet the specific needs of local
healthcare providers. These initiatives reflect Bosnia and Herzegovina’s commitment to enhancing
healthcare delivery through the integration of digital technologies.
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BRAZIL

As of 2024, Brazil has made significant strides in enhancing the adoption and integration of
Electronic Health Records (EHRs) to address previous challenges related to fragmented data
systems. The Ministry of Health has been actively implementing the Brazilian National Digital Health
Strategy (2020-2028), which focuses on standardizing health information systems to ensure data
interoperability across states and municipalities. A key component of this strategy is the
development of the National Health Data Network (RNDS), a centralized platform designed to
facilitate seamless data exchange among healthcare providers nationwide.

To promote EHR adoption, the Informatiza APS Program has been supporting the digitization of
primary healthcare units by providing financial and technical assistance. This effort is
complemented by the integration of the Citizen’s Electronic Health Record (PEC e-SUS APS), which
allows healthcare providers to efficiently manage patient data and contribute to the national health
database. Additionally, the use of international interoperability standards such as HL7 and FHIR has

enabled better data integration between different health systems.

Brazil has also focused on strengthening data governance through the establishment of the Health
Information Governance Committee (CGIS) to ensure data quality and security. Future plans include
expanding EHR implementation to secondary and tertiary healthcare facilities, while leveraging
artificial intelligence to enhance data analytics capabilities for more informed decision-making.
These initiatives underline Brazil’s commitment to digital health transformation, aiming to improve

healthcare delivery, patient outcomes, and system efficiency across the country.
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Brazil's healthcare sector has seen significant adoption of electronic health records (EHR) and digital
health applications, with several prominent vendors actively contributing to its digital
transformation. MV Sistemas, a leading Brazilian company founded in 1987, has established a
substantial presence by serving over 1,000 organizations, including 100,000 doctors and 275,000
healthcare professionals. MV offers comprehensive EHR and health management systems to both
public and private healthcare facilities across Brazil, Latin America, and Africa. Cerner Corporation
has also made a strong impact in Brazil, emerging as a leading EHR provider with its cloud-based
systems and remote solutions for hospitals and clinics. Concentrix Corporation focuses on
enhancing patient engagement and streamlining healthcare processes through its digital health
solutions, while Constellation Software Inc. delivers tailored software to meet the unique needs of
Brazilian healthcare providers. Additionally, Everis has been recognized as a top-rated EHR vendor in
the country, providing innovative health technology solutions that support the digital modernization
of Brazil’s healthcare infrastructure. These vendors collectively contribute to improving patient care
and operational efficiency through the integration of advanced EHR systems and digital health

applications in Brazil.
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BRUNEI

In Brunei, the primary Electronic Health Record (EHR) system is the Brunei Health Information and
Management System (Bru-HIMS), implemented by the Ministry of Health. This comprehensive
system adopts the "One Patient, One Record" concept, integrating patient data from all government

hospitals, outpatient services, treatment centers, and clinics across the nation.

The development and implementation of Bru-HIMS were carried out in collaboration with DXC
Technology (now Dedalus), an international IT services company. DXC provided the technical
expertise and support necessary to establish this nationwide EHR system.

While Bru-HIMS is the central EHR system in Brunei, there is no publicly available information
indicating the presence of local EHR software vendors operating independently within the country.
The Ministry of Health's partnership with DXC Technology underscores the reliance on international

expertise for the development and maintenance of Brunei's EHR infrastructure.
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BULGARIA

As of 2024, Bulgaria has made significant progress in adopting Electronic Health Records (EHR)
systems within its healthcare sector. The Bulgarian government has implemented several initiatives
aimed at digitizing medical records and improving healthcare delivery. In 2024, amendments to the
Bulgarian Public Health Act emphasized the importance of EHRs over traditional paper-based
records. This shift aims to reduce the administrative burden on healthcare providers, improve data
quality, and ensure comprehensive health information management.

Bulgaria has made significant progress in adopting electronic health records (EHR) and digital health
applications, with several key vendors actively supporting the country's digital transformation
efforts. Information Services JSC, serving as the National System Integrator, has been pivotal in
developing the National Health Information System (NHIS), an open platform designed for storing
and sharing medical data across healthcare providers. The company has also introduced mobile
applications like eZdrave and eRx, enabling citizens to access personal health records and
electronic prescriptions. Additionally, the eHealth Bulgaria Foundation, a nonprofit organization,
collaborates with the Ministry of Health and the National Health Insurance Fund to drive e-health
initiatives. Their focus is on developing integrated health information systems and online health
services. InterSystems, a leader in the European EHR market, also has a presence in Bulgaria,
offering advanced healthcare solutions that emphasize interoperability and efficient data exchange.
Together, these efforts contribute to Bulgaria’s goal of modernizing its healthcare infrastructure,
improving patient outcomes, and enhancing the overall efficiency of healthcare services.
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CAMBODIA

As of 2024, Cambodia has made significant strides in adopting Electronic Health Records (EHR)
systems within its healthcare sector. The Cambodian government has implemented several
initiatives aimed at digitizing medical records and improving healthcare delivery. In 2022, Cambodia
launched the "HealthTech Revolution" project, which introduced a nationwide EHR system to
enhance healthcare access and efficiency. This system has facilitated smoother healthcare delivery
processes, significantly reducing errors and improving patient care outcomes.

Regarding specific EHR vendors operating in Cambodia, detailed information is limited. However,
Cambodia's efforts align with broader regional trends in Southeast Asia, where countries are
increasingly adopting EHR systems to improve healthcare services. For instance, the Digital Health
market in Cambodia is projected to grow by 10.49% from 2024 to 2029, resulting in a market volume
of US$115.60 million by 2029.

Cambodia has been making significant progress in integrating electronic health records (EHR) and
digital health applications to modernize its healthcare sector. One of the key players is Peth Yoeung,
developed by First Womentech Asia, which is a cloud-based hospital management system aimed at
streamlining hospital operations and safeguarding medical records. The system also includes a
mobile app that allows users to access medical services, including appointment scheduling.
Another notable solution is MyCLNQ, launched by Singapore’s Ssivix Lab, which offers a healthcare
ecosystem platform that supports remote patient monitoring and enhances patient-practitioner
communication. Additionally, PillTech Solutions focuses on online pharmacy management,
providing tools for inventory management, accounting, and real-time reporting to optimize pharmacy
operations. e-Health Yoeung, also by First Womentech Asia, focuses on digital health solutions
tailored to the Cambodian healthcare landscape, enhancing patient engagement and monitoring
capabilities. Lastly, SOKA, developed by E-KHMER Technology, is an online personal health record
platform that helps users store data from wearable devices, medical documents, and prescriptions,
promoting better health management. These initiatives reflect Cambodia’s commitment to
leveraging digital technologies to improve healthcare delivery and patient outcomes.
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CANADA

Canada's healthcare system is undergoing significant advancements in Electronic Health Records
(EHRs) and digital health, with a strong emphasis on interoperability to enhance patient care and

system efficiency.

In May 2023, the Honorable Jean-Yves Duclos, Minister of Health, unveiled the Pan-Canadian
Interoperability Roadmap. Developed by Canada Health Infoway in collaboration with provinces and
territories, this roadmap outlines a long-term vision to improve health information exchange across
the country. It provides guidance on common standards to support the secure transfer of health
information between different systems and to patients, aiming to standardize health information

access while ensuring privacy and security.

The adoption of EHRs among Canadian healthcare providers has been substantial. As of 2018, 85%
of primary care providers were utilizing electronic medical records. This widespread adoption has
contributed to improved access to care, enhanced efficiency for healthcare providers, and overall
system improvements.

Despite the high adoption rates of EHRs among providers, patient access to their own health
information remains limited. A 2022 survey indicated that less than 40% of Canadians (excluding
Quebec) have accessed their health information online. This highlights an area for improvementin

patient engagement and empowerment through digital health tools.

Interoperability is a key focus in Canada's digital health strategy. Efforts are underway to ensure that
different parts of the health system can "speak the same language," facilitating seamless
information flow between various solutions and devices. This approach aims to improve continuity of
care, collaboration among health providers, and patient access to their health information, while
reducing inefficiencies and redundancies within the health system.

The success of interoperability initiatives relies on effective governance and leadership.
Collaborative efforts between federal, provincial, and territorial governments, along with health
partners, are essential to build a modern, well-connected healthcare system. The Pan-Canadian
Interoperability Roadmap serves as a key milestone in advancing the government's commitment to

secure access to electronic health information.

Canada is making significant strides in enhancing its digital health infrastructure, with a strong focus
on interoperability to ensure seamless information exchange, improve patient care, and optimize

system efficiency.
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CHILE

In 2024, Chile has made significant strides in adopting and expanding Electronic Health Records
(EHRs) to enhance healthcare delivery and patient outcomes. Historically, Chile has been a leaderin
Latin America regarding EHR penetration, with approximately 74% of healthcare facilities utilizing

electronic medical records as of 2017.

Building on this foundation, the Chilean government has continued to implement its National Digital
Health Strategy, aiming for comprehensive integration of health information systems across the

country.

A pivotal development in 2024 is the Ministry of Health's initiative to establish a unified,
interoperable EHR system that connects public and private healthcare providers. This system is
designed to facilitate seamless data exchange, improve care coordination, and enhance patient
safety by providing healthcare professionals with real-time access to comprehensive patient
information. The initiative aligns with the recommendations outlined in the "Roadmap for the
Development of Health Information Technology in Chile," which emphasizes the importance of
interoperability and standardized data exchange.

Several EHR vendors have been instrumental in Chile's digital health transformation. Local
companies, such as Rayen Salud, have developed tailored EHR solutions that cater to the specific
needs of Chilean healthcare providers. International vendors, including Cerner and Epic Systems,
have also entered the Chilean market, offering advanced EHR platforms that support interoperability
and data analytics. These collaborations have been crucial in advancing the country's digital health

infrastructure.

Despite these advancements, challenges remain in achieving full interoperability among diverse EHR
systems. The government is actively addressing these issues by developing national standards and
encouraging collaboration among stakeholders. Additionally, ongoing efforts focus on enhancing the
digital literacy of healthcare professionals and investing in infrastructure that supports seamless
data exchange.

Looking ahead, Chile's commitment to digital health is evident in its strategic initiatives and
investments aimed at creating a cohesive, efficient, and patient-centered healthcare system. The
continued collaboration between the government, healthcare providers, and EHR vendors is
expected to drive further progress in the adoption and integration of electronic health records

nationwide.
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Chile has made significant progress in adopting electronic health records (EHR) and digital health
applications to modernize its healthcare system. InterSystems is a key player, providing its TrakCare
system to several healthcare institutions across the country, enhancing clinical workflows and
patient management. everis (an NTT DATA Company) has also expanded its footprint in Chile,
focusing on EHR solutions that emphasize interoperability and seamless data exchange among
healthcare providers. Philips Healthcare offers integrated EHR systems that support clinical
decision-making and improve patient outcomes, ensuring efficient data management within the
healthcare infrastructure. Additionally, Dedalus, a global leader in health software, has extended its
services to Chile, providing scalable EHR solutions tailored to both public and private healthcare
sectors. These vendors collectively contribute to enhancing Chile’s healthcare delivery by leveraging
digital technologies to optimize patient care and operational efficiency.
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CHINA

As of 2024, China has made significant progress in the adoption and integration of Electronic Health
Records (EHRs), aiming to enhance interoperability and streamline healthcare services nationwide.
Historically, Chinese hospitals operated disparate EHR systems, leading to challenges in data
sharing and continuity of care. Recognizing this, the National Health Commission has implemented
policies to standardize EHR systems across healthcare institutions. The introduction of the Health
Information Exchange (HIE) platform has been pivotal, enabling seamless data exchange among
hospitals and clinics, thereby reducing the need for patients to carry printed health records when
consulting different providers.

China's commitment to digital health is evident in its substantial investments. In 2022, the country's
hospital system's IT investment reached 65.7 billion yuan ($9.47 billion), marking a 53.5% increase
from 2017. This surge has accelerated the digitalization of medical services, facilitating the

development of integrated EHR systems that support interoperability and data sharing.

To further enhance EHR functionality, China has adopted unique patient identifiers, such as the
Social Security Card number, across healthcare facilities. This initiative ensures accurate patient
identification and efficient linkage of medical records, improving the quality of care and reducing

administrative burdens.

Despite these advancements, challenges remain, particularly in achieving full interoperability among
diverse EHR systems and ensuring data security. The government continues to address these issues
through the establishment of national standards and the promotion of best practices in health

information management.

China has seen substantial growth in the adoption of electronic health records (EHR) and digital
health applications, with several prominent vendors actively contributing to the modernization of its
healthcare sector. Cerner Corporation has emerged as a leading player in China's EHR market,
providing cloud-based solutions to healthcare institutions across the country. Concentrix
Corporation follows closely, offering systems that enhance patient engagement and streamline
healthcare processes. Constellation Software Inc. has also established a significant presence by
delivering tailored EHR solutions to meet the specific needs of Chinese healthcare providers.
Meanwhile, Leidos focuses on integrating advanced technologies to optimize healthcare delivery
and patient outcomes, while Veradigm (formerly Allscripts) emphasizes interoperability and data

analytics through its EHR platforms.
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COLOMBIA

In 2024, Colombia has made significant advancements in its Electronic Health Records (EHR)
infrastructure, driven by the government’s ongoing Digital Transformation and Interoperability
Agenda for 2022-2031. The Ministry of Health and Social Protection has focused on enhancing EHR
interoperability by standardizing data exchange across healthcare providers and developing a health
data analytics unit to inform policy-making. Building on Law 2015 of 2020, which mandates EHR data
interoperability, efforts have centered around creating a minimum data set for consistent patient
records and facilitating seamless data exchange to improve care coordination. The government has
also strengthened policies supporting telemedicine, online certifications, and integrated social
security systems. Meanwhile, Colombia’s healthtech sector is actively contributing to this
transformation, with companies like Biofile offering cloud-based EHR solutions for patient
management, scheduling, and billing. These initiatives have positioned Colombia as a leader in
digital health in the region, aiming for better patient outcomes and more efficient healthcare services

through innovative technologies.

Colombia has made significant progress in adopting electronic health records (EHR) and digital
health applications, with several key vendors driving its digital healthcare transformation. Biofile, a
Colombian health tech company founded in 2017, develops cloud-based software that includes
medical practice management, online scheduling, and billing solutions for healthcare providers
across Latin America. Philips Healthcare has also established a presence in Colombia, offering
integrated EHR systems that support clinical decision-making and enhance patient outcomes by
seamlessly integrating with existing infrastructures. Cerner Corporation contributes to the market
with its comprehensive EHR solutions focused on optimizing clinical workflows and leveraging data
analytics to improve patient care. Additionally, everis (an NTT DATA Company) has been active in
providing EHR systems tailored to the needs of the Colombian healthcare sector, emphasizing
interoperability and data exchange among healthcare providers. These vendors collectively play a
critical role in enhancing Colombia’s healthcare system by implementing advanced digital health
technologies to improve efficiency and patient care.
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COSTARICA

As of 2024, Costa Rica has made significant strides in the adoption and implementation of Electronic
Health Records (EHRs), primarily through its Unified Digital Health Record (EDUS) system. Initiated in
2010, EDUS aims to consolidate medical and social security information for individuals enrolled in
the Costa Rican Social Security System (CCSS). By 2023, EDUS had achieved comprehensive
coverage, serving approximately 92% of the population and facilitating over 63 million healthcare
actions.

The EDUS system comprises various integrated modules, including the Integrated System for
Enrollment, Scheduling, and Appointments (SIAC), the Integrated Family Record System (SIFF), and
the Integrated Vaccination System (SIVA). These components collectively enhance healthcare
delivery by streamlining administrative and clinical processes.

In February 2023, the Costa Rican government underscored its commitment to digital health by
signing Executive Decree MS-AJ-FG-438-2023, which declared the creation of the National Digital
Health Strategy as a matter of public interest. This decree emphasizes data governance and
promotes the integration of digital technologies across healthcare services.

Regarding EHR vendors, Costa Rica's approach has been largely in-house, with the CCSS developing
and managing the EDUS system internally. This strategy has minimized reliance on external vendors,
allowing for tailored solutions that address the specific needs of the country's healthcare system.
However, collaborations with international organizations, such as the partnership between the
Digital Health Institute for Transformation (DHIT) and the Ministry of Health, have been established
to further enhance digital health initiatives.

Overall, Costa Rica's dedication to digital health through the EDUS system and supportive
governmental policies has positioned the nation as a leader in EHR adoption and implementation in
the Latin American region.
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Costa Rica has made substantial progress in adopting electronic health records (EHR) and digital
health applications, driven by initiatives and contributions from key vendors. The Expediente Digital
Unico en Salud (EDUS), developed by the Costa Rican Social Security Fund (CCSS), is a national
health information system that covers about 92% of the population. This comprehensive platform
integrates patient records across 29 hospitals and over 1,000 clinics, significantly enhancing
healthcare management and continuity of care. Additionally, Smart Hospital Manager offers
solutions to streamline administrative tasks in Costa Rican hospitals, covering everything from
appointment scheduling to patient records and billing, thus boosting operational efficiency.
Dedalus, a global health software company, has also expanded its reach into Costa Rica, providing
EHR systems that optimize patient care and streamline healthcare processes. Together, these
systems and solutions are transforming Costa Rica’s healthcare sector, improving patient outcomes
and enhancing the overall efficiency of health services.
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CROATIA

As of 2024, Croatia has made significant progress in adopting Electronic Health Records (EHR)
systems within its healthcare sector. The Croatian government has implemented several initiatives
aimed at digitizing medical records and improving healthcare delivery. In 2018, Croatia launched the
"eHealth" project, which includes the development of a unified state health information system. This
system integrates various healthcare services, enabling electronic medical records, telemedicine,
and e-prescriptions.

Croatia has made significant progress in adopting electronic health records (EHR) and digital health
applications, with key vendors playing a pivotal role in this transformation. Ericsson Nikola Tesla has
been a major contributor, developing the National Healthcare Information System, which includes
electronic healthcare records, medical information systems, and clinical decision support tools
tailored to Croatia's healthcare needs. InterSystems has also made an impact in the Croatian
market, providing solutions that focus on interoperability and seamless data sharing to enhance
healthcare delivery. Additionally, Dedalus, a global health software company, has extended its
services to Croatia, offering scalable EHR systems designed for both public and private healthcare
sectors. These vendors collectively contribute to advancing Croatia’s healthcare infrastructure by
leveraging digital technologies to improve patient care and operational efficiency.
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CUBA

As of 2024, Cuba has made notable progress in adopting Electronic Health Records (EHR) systems
within its healthcare sector. The Cuban government has implemented several initiatives aimed at
digitizing medical records and improving healthcare delivery. In 2022, Cuba launched the "eSalud"
project, a comprehensive electronic health information system designed to integrate various
healthcare services, including electronic medical records, telemedicine, and e-prescriptions. This
system aims to enhance the efficiency and quality of healthcare services across the country.

Cuba has been actively advancing its healthcare system through the integration of electronic health
records (EHR) and digital health applications. The Ministry of Public Health has implemented a
comprehensive Computerization Strategy, focusing on areas such as electronic medical records,
telemedicine, mobile health, and health information systems. This strategy aims to enhance

healthcare delivery and accessibility across the nation.

A notable development is the establishment of a Radiology Network, which facilitates the exchange
of medical imaging studies among hospitals, thereby improving diagnostic capabilities and patient
care. Additionally, the implementation of the electronic medical record repository is a significant
milestone, enabling healthcare providers to access and share patient information efficiently. While
specific international EHR vendors are not prominently mentioned in Cuba's healthcare digitalization
efforts, the country's focus on developing and implementing its own health information systems
reflects a commitment to enhancing healthcare services through digital transformation.
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CYPRUS

In Cyprus, the development and implementation of Electronic Health Records (EHR) systems have

been significantly influenced by local initiatives and collaborations:

eHealth4U Project: This project, led by 3AHealth, a Cypriot company, focuses on defining and
developing the structure of Cyprus's integrated EHR system. The initiative aims to establish the
foundation for the country's broader eHealth ecosystem, adhering to the Electronic Health Law of
Cyprus (No.59(1)/2019).

Integrated National eHealth Ecosystem: The University of Cyprus has been instrumental in the
eHealth4U project, contributing to the development of a prototype EHR system at the national level.
This collaboration emphasizes data interoperability, standardization, privacy, confidentiality, and

security by design.

National eHealth Authority: Established under the Cyprus eHealth Law 59(1)/2019, this authority is
responsible for managing the Single eHealth Records Bank (SeHRB), which stores national electronic
health records of all Cypriot citizens.

These local entities and collaborations play a pivotal role in advancing the digital transformation of
healthcare in Cyprus, focusing on creating a cohesive and secure EHR system for the nation's
healthcare providers and patients.
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CZECH REPUBLIC

As of 2024, the Czech Republic has made significant advancements in the adoption of Electronic
Health Records (EHR) systems within its healthcare sector. The government has implemented
several initiatives aimed at digitizing medical records and improving healthcare delivery. A notable
example is the IZIP (Internet Health Insurance Card) system, a web-based EHR platform supported
by the largest health insurer in the Czech Republic, serving two-thirds of the population. This system
is utilized by all relevant stakeholders in healthcare, including patients themselves, facilitating
efficient data exchange and enhancing patient care.

The Czech Republic has made substantial progress in adopting electronic health records (EHR) and
digital health applications, with several key vendors driving the country's digital healthcare
transformation. IZIP, a national web-based EHR system, plays a significant role in the healthcare
sector, supported by the country's largest health insurer and serving about two-thirds of the
population. Czech Republic has developed its own electronic health record (EHR) system known as
the Integrated Health Information System (IZIP). Launched in 2008, IZIP is a national EHR platform
that provides citizens with secure, digital access to their health information and eHealth services.
The system is integrated into the national EHR infrastructure, offering a single access point for health
information and services, regardless of the healthcare provider.

In addition to IZIP, the Czech Republic collaborates with international EHR software vendors to
enhance its healthcare infrastructure. For instance, InterSystems offers the TrakCare EHR system,
which is utilized in the Czech Republic to provide a unified record for each patient across the

continuum of care.

This platform enables comprehensive health information management for both healthcare providers
and patients. Dedalus, a global leader in health software, has expanded its presence in the Czech
Republic, offering advanced EHR solutions that streamline clinical workflows and enhance patient
care. Additionally, CompuGroup Medical (CGM) provides tailored EHR systems and digital health
applications that emphasize interoperability and efficient data exchange, supporting both public and
private healthcare institutions. These vendors collectively contribute to improving patient care and
operational efficiency in the Czech healthcare system through their innovative digital solutions.

The Black Book of Global Healthcare Information Technology | 272




DENMARK

As of 2024, Denmark continues to lead in the adoption and integration of Electronic Health Records
(EHRs), building upon its longstanding commitment to digital health. The Danish Civil Registration
System (CPR), established in 1968, remains the backbone of the nation's e-health infrastructure,
providing unique digital identification for all citizens. This system facilitates the seamless exchange
of healthcare records across hospitals, general practitioners (GPs), and dentists, with an average of
5.5 million digital messages exchanged monthly among 150 different systems.

Denmark's e-health maturity is reflected in its high scores on international assessments. The country
achieved a score of 97.9 out of 100 on e-health maturity, indicating a highly digitalized public service
sector. Notably, 83.9% of the Danish population utilized e-ID (MitID) to access public services over
the past 12 months, significantly surpassing the EU average of 36.1%.

The national e-health portal, Sundhed.dk, serves as a central platform for citizens and healthcare
professionals, offering access to medical records, laboratory results, and medication information.
This portal enhances patient engagement and supports efficient communication within the
healthcare system.

Denmark's comprehensive digital infrastructure and commitment to e-health have positioned itas a
global leader in healthcare digitalization, continually improving patient care and system efficiency.
Denmark is recognized for its advanced digital healthcare infrastructure, with several key vendors

contributing to the implementation of electronic health records (EHR) and digital health applications:

Systematic A/S: A leading Danish software company, Systematic provides the Columna Clinical
Information System (CIS), which is widely used across multiple Danish regions. As of May 2022,
Columna CIS serves approximately 60,000 healthcare professionals, including doctors, nurses, and
secretaries, handling patient data, health records, medications, test results, and notes for more than
half of Denmark's population.

Epic Systems: An American EHR vendor, Epic Systems has been implemented in the Capital Region
of Denmark and Region Zealand. Despite initial challenges during deployment, Epic's system, known
locally as Sundhedsplatformen, is utilized in these regions to manage patient records and streamline
healthcare workflows.

Trifork: A Danish software company, Trifork developed the Shared Medication Record (FMK), a vital
database at the Danish Health Data Authority. FMK stores data on all Danish citizens' current
medication plans, electronic prescriptions, and medicine purchases, and is integrated with about 40
different systems used by healthcare professionals across Denmark.
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Denmark has several electronic medical record (EMR) software vendors contributing to the
digitalization of its healthcare system. One notable company is Systematic, a Danish firm that
provides the Columna Clinical Information System, which supports hospital administrators with
patient management, resource allocation, and logistics processes. The system enables healthcare
providers and patients to access medical history and has been successfully used in Denmark as well
as in parts of the UK's National Health Service and University Medical Center Utrecht. Additionally,
Epic Systems, an American company, has implemented its EMR system in 18 hospitals in Denmark's
Zealand region. Despite facing challenges during the implementation phase, Epic's system is an
integral part of Denmark's healthcare IT landscape.

These vendors play crucial roles in Denmark's digital health ecosystem, enhancing patient care and
operational efficiency through their EHR solutions and digital health applications.
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DOMINICAN REPUBLIC

In 2024, the Dominican Republic has made significant strides in adopting Electronic Health Records
(EHRs) to enhance healthcare delivery and patient outcomes. A pivotal development is the
implementation of a pilot program for a unified patient record system across four hospitals. This
initiative is part of the National Digital Health Strategy 2024-2028, aiming to connect the country's
200 public hospitals, 1,368 primary care centers, and over 300 private hospitals. The unified record
includes over 30 health data points, adhering to international standards, with plans to incorporate
additional indicators in the future.

To support this digital transformation, the government has allocated a budget of 900 million pesos.
This funding will facilitate the introduction of a digital health plan, Salud 2030, featuring an electronic
medical record system designed to consolidate patient information. Additionally, Law 42-01 on
Health is being updated to include ethical regulatory frameworks for artificial intelligence in

healthcare, ensuring that technological advancements align with ethical standards.

The Dominican Republic has also hosted significant events to promote digital health. The 3rd Latin
American Digital Health Congress, held on October 10, 2024, in Santo Domingo, served as a platform
for experts to discuss the challenges and future of the health industry, focusing on the impact of
digital transformation and artificial intelligence. The congress featured 30 speakers covering topics
such as the future of digital health, provider-insurer synergies, and future healthcare challenges.

The Dominican Republic has made significant strides in integrating electronic health records (EHR)
and digital health applications to modernize its healthcare system. Arium Salud Digital, a local
leader, focuses on building a digital health ecosystem that connects key healthcare stakeholders,
aiming to enhance the quality of life through secure and efficient technology. InterSystems has also
made a substantial impact in the region with its TrakCare EHR system, which improves clinical
workflows and patient management. Cerner Corporation has established a presence by providing
EHR solutions that streamline clinical processes and support interoperability, helping healthcare
providers optimize patient outcomes. Additionally, Philips Healthcare offers integrated EHR systems
and digital health applications tailored to the needs of healthcare institutions in the country,
supporting clinical decision-making and enhancing patient care. These vendors collectively
contribute to advancing the Dominican Republic’s healthcare infrastructure, boosting patient care
and operational efficiency through digital innovations.
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ECUADOR

In 2024, Ecuador has made significant progress in implementing Electronic Health Records (EHRs)
and expanding digital health applications to improve healthcare delivery and patient outcomes. The
Ministry of Public Health (MSP) has been leading the country's digital transformation efforts through
initiatives like the "Digital Transformation of the Health Sector" under the Open Government
Partnership (OGP) Action Plan 2022-2024. This plan emphasizes the development of a
comprehensive digital health strategy, including the implementation of EHRs to ensure seamless
access to patient data across healthcare facilities. In addition, strategic plans such as the Ten-Year
Health Plan 2022-2031 and the Digital Health Agenda 2023-2027 have been adopted to integrate
digital technologies into Ecuador's health systems, with a focus on enhancing healthcare services
and expanding telemedicine capabilities.

Several vendors have been instrumental in driving Ecuador's digital health advancements. Dedalus,
an international health software company, has been actively involved in EHR implementations,
reflecting its growing influence in the Latin American market. NTT DATA, a global IT services provider,
has extended its reach into Ecuador by offering solutions that improve interoperability and data
management. InterSystems, known for its TrakCare EHR system, has also been contributing to the
enhancement of healthcare information systems in the country. Additionally, Oracle Health
(formerly Cerner) has been engaged in modernizing healthcare IT infrastructure, providing scalable
EHR solutions tailored to the needs of Ecuadorian healthcare providers.

Despite these advancements, challenges persist in achieving full interoperability among various EHR
systems and ensuring robust data privacy measures. The Ecuadorian government is actively
addressing these issues by developing national standards and fostering collaboration among
healthcare stakeholders. Further efforts are being made to enhance the digital literacy of healthcare
professionals and invest in infrastructure that supports efficient data exchange. Moving forward,
Ecuador remains committed to advancing its digital health initiatives, with a strategic focus on
creating a cohesive, efficient, and patient-centered healthcare system. The ongoing partnerships
between the government, healthcare providers, and technology vendors are expected to further drive
the adoption and integration of electronic health records across the nation.

Ecuador has been actively integrating electronic health records (EHR) and digital health applications
to enhance its healthcare system. Several key vendors and initiatives have contributed to this digital

transformation:
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MV Sistemas: A Brazilian company specializing in health management systems, MV Sistemas has
expanded its operations into Ecuador, providing comprehensive EHR solutions that cater to both
public and private healthcare sectors. Their platforms emphasize scalability and adaptability to meet

diverse healthcare requirements.

InterSystems: As a global leader in healthcare information technology, InterSystems offers the
TrakCare EHR system, which has been implemented in various healthcare institutions across
Ecuador. TrakCare provides comprehensive patient information management, enhancing clinical

workflows and patient care.

Cerner Corporation: Cerner has established a presence in Ecuador, offering EHR solutions that
streamline clinical processes and improve patient outcomes. Their platforms focus on
interoperability and data analytics to support healthcare providers.

Philips Healthcare: Philips provides integrated EHR systems and digital health applications designed
to support clinical decision-making and enhance patient care. Their solutions are tailored to meet

the specific needs of healthcare providers in Ecuador.

These vendors and initiatives have been instrumental in advancing Ecuador's healthcare
infrastructure by implementing EHR systems and digital health applications, thereby improving
patient care and operational efficiency across the country.
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EGYPT

As of 2024, Egypt has made significant strides in adopting Electronic Health Records (EHR) systems
within its healthcare sector. The government has implemented several initiatives aimed at digitizing
medical records and improving healthcare delivery. In 2023, Egypt launched the "Digital Egypt"
initiative, which includes the development of a unified national health information system. This
system integrates various healthcare services, enabling electronic medical records, telemedicine,
and e-prescriptions.

Egypt has several electronic health record (EHR) software vendors contributing to the digitalization of
its healthcare system. One such vendor is Health Information Systems (EGY), which offers
comprehensive EHR solutions tailored to the needs of Egyptian healthcare providers. Another key
playeris E-Doctor (EGY), which provides EHR systems designed to enhance patient care and
streamline clinical workflows. Healthnet (EGY) specializes in EHR solutions aimed at improving data
management and operational efficiency for healthcare providers. Additionally, Cirrus offers ERP
solutions for hospitals in Egypt, including modules for financial management, supply chain
management, and revenue cycle management. MILLENSYS also provides a unified eHealth platform,
offering scalable EHR systems and vendor-neutral archives for enterprise imaging. These vendors
are playing a significant role in advancing Egypt's healthcare system by implementing EHR solutions
that enhance patient care, streamline operations, and support healthcare professionals in delivering

more efficient services.

Regarding specific EHR vendors operating in Egypt, Dedalus Group has been a prominent playerin
the Middle East and Africa. In partnership with Vodafone Egypt, Dedalus is rolling out Enterprise
Management solutions to 70 hospitals and over 100 non-inpatient facilities across five regions in
Egypt, covering around 9,000 beds. To date, 10 of these hospitals are now live. Dedalus operates
electronic medical record (EMR) solutions in Egypt. In partnership with Vodafone Egypt, Dedalus is
implementing enterprise management solutions across 70 hospitals and over 100 non-inpatient
facilities in five regions of Egypt, covering approximately 9,000 beds. As of the latest reports, 10 of
these hospitals are live on the system. This initiative is part of Egypt's Universal Health Insurance
program, which aims to provide healthcare coverage to over 5 million citizens. Dedalus's EMR
solutions are integral to the digital transformation of Egypt's healthcare system, enhancing patient
care and operational efficiency.

In summary, Egypt's commitment to digital health is evident through the widespread adoption of
systems like the "Digital Egypt" initiative, supportive government policies, and the involvement of
leading EMR vendors like Dedalus, all contributing to the modernization and enhancement of the

country's healthcare system.
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Egypt has been steadily integrating electronic health records (EHR) and digital health applications to
modernize its healthcare sector, with several key vendors playing a crucial role. HealthTag, Egypt’s
first Health Information Exchange platform, offers a comprehensive EHR system that includes
electronic emergency profiles and medical discount cards. This platform serves over 465,000
subscribers and collaborates with more than 3,000 healthcare providers across 26 governorates,
enhancing patient care and streamlining services. Bypa-ss, another Egyptian healthcare IT company,
focuses on enabling clinics, hospitals, and individuals to leverage digital Healthcare Information
Exchange (HIE) through its HealthTag technology, which facilitates efficient sharing of patient health
records among providers. Additionally, Accely offers hospital management software solutions that
include electronic patient records, laboratory information systems, and administrative modules,
aiming to improve clinical outcomes and operational efficiency. These vendors collectively
contribute to Egypt’s ongoing efforts to digitize its healthcare infrastructure and enhance the quality

of patient care.
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EL SALVADOR

In El Salvador, the adoption of Electronic Health Records (EHR) systems has been primarily driven by
government initiatives and collaborations with international organizations. The Ministry of Health has
implemented the Historial Clinico Electrénico (HCE) as part of the country's Digital Agenda 2020-
2030, aiming to strengthen the national health system through digitization.

While specific local EHR software vendors are not extensively documented, the government's focus
has been on developing and implementing national EHR systems in collaboration with international
partners. For instance, the Ministry of Health has worked with organizations like the Pan American
Health Organization (PAHO) to enhance digital health infrastructure.

Additionally, international EHR vendors such as Siemens Healthineers have a presence in El
Salvador, offering digital health solutions like the teamplay digital health platform, which provides
access to operational, clinical, and shared decision support tools.

In summary, while local EHR software vendors in El Salvador are not prominently featured in
available information, the country's EHR landscape is shaped by government-led initiatives and
collaborations with international organizations and vendors to enhance healthcare delivery through

digital transformation.
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ENGLAND, SCOTLAND, WALES (UK)

As of November 2024, England has made significant progress in the adoption and integration of
Electronic Health Records (EHRs) across the National Health Service (NHS) with the aim of
enhancing patient care and operational efficiency. The NHS has actively been working toward its goal
of widespread EHR implementation, with 90% of NHS trusts and foundation trusts having adopted
EHR systems by December 2023. The plan is to reach 95% adoption by March 2025. Furthermore,
there are ongoing efforts to ensure that 80% of Care Quality Commission (CQC) registered adult
social care providers implement digital social care records by March 2024. These initiatives align
with the government's broader strategy to modernize healthcare services and improve patient

outcomes.

Several EHR vendors have been crucial to this digital transformation. Epic Systems has significantly
expanded its presence in the UK, securing contracts with major NHS trusts, such as Cambridge
University Hospitals and Great Ormond Street Hospital, due to its comprehensive solutions that
emphasize interoperability and scalability. Cerner Corporation remains a major player, particularly in
London and the Midlands, where its Millennium EHR platform is widely used to streamline patient
care through robust integration capabilities. Meanwhile, System C, a UK-based vendor, has gained
traction, especially among community and mental health trusts, by offering solutions tailored to
specific clinical needs.

On the regulatory front, the UK government has implemented several policies to support and
accelerate EHR adoption. Mandates have been introduced requiring NHS trusts to implement EHR
systems by set deadlines, with ongoing monitoring to ensure compliance. To enhance the integration
of disparate EHR systems, the NHS has adopted interoperability standards like Fast Healthcare
Interoperability Resources (FHIR), which facilitate seamless data exchange and improve care
coordination. Additionally, patient access initiatives have been prioritized, such as providing
individuals with greater access to their health records through the NHS App. This empowers patients
to manage their health information more effectively and engage actively in their own care. These
advancements reflect England's commitment to leveraging digital technologies to optimize
healthcare delivery, improve patient outcomes, and ensure more efficient health services

nationwide.
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Epic, MEDITECH, and Oracle Health (formerly Cerner) have secured electronic health record (EHR)
contracts in the United Kingdom. Epic has been selected as the preferred supplier for several NHS
trusts, including Guy’s and St Thomas’ NHS Foundation Trust in London, which chose Epic for a new
EHR system in a deal worth £175 million. Additionally, Frimley Health NHS Foundation Trust and
Northern Ireland have also signed significant EHR contracts with Epic. MEDITECH has been chosen
by various NHS trusts, including New Victoria Hospital in London, which selected the MEDITECH
Expanse system for its new electronic patient records. Oracle Health has also secured contracts
with NHS trusts, including the Countess of Chester Hospital NHS Foundation Trust, which signed a
15-year deal with Oracle to implement Cerner Millennium. These contracts highlight the UK’s
ongoing efforts to modernize its healthcare system by partnering with leading EHR vendors to
improve patient care and operational efficiency.

The United Kingdom has several electronic health record (EHR) software vendors that are
contributing to the digitalization of its healthcare system. IMS MAXIMS is a notable provider,
supplying EHR software to both public and private sectors across the UK and the Republic of Ireland.
Its products are used by 180 healthcare organizations, serving 13 million patients. IMS MAXIMS also
released an open-source version of its software, openMAXIMS, allowing acute trusts to use the
system without a license fee and customize it to meet their specific needs. Another significant player
is Servelec, a health informatics company based in Sheffield, known for its Rio EPR, which is widely
used within mental health, community health, and child health care settings. Additionally,
TeleTracking provides technology solutions to the NHS, including real-time patient tracking and
centralized control systems, which have helped improve operational efficiency and reduce waiting
times in hospitals such as Maidstone and Tunbridge Wells Trust. These vendors are playing a vital
role in advancing the UK’s healthcare system by implementing EHR solutions that improve patient
care, optimize operations, and support healthcare professionals in delivering more efficient

services.
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The United Kingdom's healthcare system has significantly adopted electronic health records (EHR)
and digital health applications, with several key vendors playing a crucial role in this digital
transformation. EMIS Health is one of the leading providers of EHR systems in the UK, with its
software widely used across primary care, acute care, and community pharmacy settings. Their
solutions are used by more than half of GP practices in the country, enhancing patient information
management. Servelec, based in Sheffield, offers the Rio electronic patient record system, which is
extensively utilized in mental health, community health, and child health care settings, enabling
practitioners to access patient records remotely. Dedalus, a global health software company, has
expanded its services to the UK, providing scalable EHR systems tailored to the needs of both public
and private healthcare sectors. Additionally, Altera Digital Health, formerly known as Allscripts,
offers EHR solutions designed to streamline healthcare operations and improve patient care. These
vendors are essential in improving patient care, operational efficiency, and the overall quality of
healthcare services in the UK through advanced digital health technologies.
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ESTONIA

Estonia has been a pioneer in the adoption of Electronic Health Records (EHR), implementing a
nationwide system that integrates data from various healthcare providers, creating a comprehensive
record accessible to both patients and clinicians. The key development in Estonia’s EHR adoption
was the launch of the Central Health Information System (CHIS) in 2008. This system, based on
personal ID codes, collects detailed information about every medical case, including visits,
diagnoses, treatments, examinations, and recommendations. This data is visible to all clinicians
involved in a patient’s care, enhancing coordination and improving overall patient outcomes.

In addition to the CHIS, Estonia has incorporated blockchain technology into its EHR system to
enhance data security and integrity. This integration ensures that health data is immutable and can
only be accessed by authorized personnel, reinforcing trust and transparency in the system. Estonia
has also implemented e-prescription services since 2010, allowing doctors to create electronic
prescriptions that are stored in the patient’s health record. By 2018, digital prescriptions accounted
for 97% of all prescriptions in the country, significantly reducing the risk of errors and improving the

efficiency of medication distribution.

Moreover, Estonia continues to innovate within its healthcare system with the introduction of e-
consultation and e-ambulance services. These services enable healthcare professionals to offer
remote consultations and emergency services, further increasing the accessibility and efficiency of
healthcare delivery, particularly in remote areas. The integration of these services demonstrates
Estonia’s commitment to expanding its digital health infrastructure and ensuring that its healthcare
system remains responsive to the needs of its population.

The adoption of EHR in Estonia has led to several improvements in healthcare delivery. The system
has enhanced coordination among healthcare providers, allowing for a more efficient exchange of
patient information, and enabling clinicians to make better-informed decisions. Patients have
greater access to their own health information, which improves engagement and satisfaction.
Estonia's experience with EHRs serves as a model for other nations looking to implement digital
health systems, demonstrating the significant benefits of integrating technology into healthcare to

improve outcomes and streamline healthcare processes.
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Estonia has been a pioneer in integrating electronic health records (EHR) and digital health
applications, with several key vendors contributing to the country's advanced healthcare system.
Helmes, a leading Estonian software development company, played a pivotal role in creating the e-
Prescription system, a centralized paperless platform that allows doctors to issue prescriptions
electronically and patients to collect their medications from any pharmacy using their ID card.
InterSystems, a global leader in healthcare information technology, offers the TrakCare EHR system,
which has been implemented in various Estonian healthcare institutions, providing comprehensive
patient information management and enhancing clinical workflows. Additionally, Dedalus, a global
health software provider, has extended its services to Estonia, offering scalable and comprehensive
EHR solutions to improve patient care and streamline healthcare operations. These vendors have
been instrumental in advancing Estonia’s digital healthcare infrastructure, driving improvements in

patient care and operational efficiency.
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ETHIOPIA

As of 2024, Ethiopia has made significant progress in adopting Electronic Health Records (EHR)
systems within its healthcare sector. The Ethiopian Ministry of Health has developed and started
implementing the second Health Sector Transformation Plan (HSTP-II) that spans from 2020/21 to
2024/25. This plan emphasizes the provision of comprehensive, equitable, and quality health
services, enhancing the use of digital health technologies, and promoting an information revolution.

In line with these objectives, the Ministry of Health has developed national standards for Electronic
Health Record (EHR) systems in Ethiopia. These standards aim to improve the way health records are
captured, stored, transmitted, and used for decision-making, thereby enhancing the quality-of-
service delivery and improving the health status of the population.

Regarding specific EHR vendors operating in Ethiopia, Bahmni, an open-source EHR system, has
been deployed in various health facilities. Bahmni meets the Ethiopian Electronic Health Record
(EHR) standard and provides end-to-end automation of health facility services. The Digital Health
Activity (DHA), funded by USAID and executed by JSI, has been instrumental in supporting the
Ministry of Health with EHR implementation at selected health facilities.

In Ethiopia, the adoption of Electronic Health Records (EHR) systems has been advancing, with
several local vendors contributing to the digital transformation of healthcare. Notable Ethiopian EHR

software providers include:

Orbit Health: Established in 2016, Orbit Health is a digital health company based in Ethiopia. They
have developed an EHR system designed to manage patient medical information and administrative
tasks, facilitating evidence-based decision-making and continuity of care. Their solutions also

encompass drug management systems with inventory and finance management capabilities.

Bahmni: While not exclusively Ethiopian, Bahmni is an open-source EMR tool that has been
implemented in various health facilities across Ethiopia. It meets the Ethiopian Electronic Health
Record (EHR) standards and provides end-to-end automation of health facility services. The Ministry
of Health, with support from the Digital Health Activity (DHA), has deployed Bahmni in selected
health facilities to enhance healthcare delivery.

These vendors play a significant role in advancing healthcare through digital solutions tailored to the
unique needs of the Ethiopian healthcare system.
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FUI

In Fiji, the adoption of Electronic Health Records (EHR) systems has been primarily driven by
government initiatives and collaborations with international organizations. The Ministry of Health and
Medical Services (MHMS) has implemented the Patient Information System (PATIS), a
comprehensive EHR system designed to enhance healthcare delivery across the nation. PATIS
integrates patient data from various healthcare facilities, facilitating improved patient care and
efficient health information management.

While PATIS is a government-led initiative, there is no publicly available information indicating the
presence of local EHR software vendors operating independently within Fiji. The development and
implementation of EHR systems in Fiji have largely been managed by the MHMS, often in
collaboration with international partners, to ensure the integration and standardization of health

information across the country's healthcare system.
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FINLAND

Finland has long been a leader in the adoption of Electronic Health Records (EHR), with a national
system that integrates healthcare data across various providers, creating a unified record accessible
to both patients and clinicians. The country's journey toward EHR adoption began in the early 2000s
with the development of the Kanta Services, a national EHR initiative designed to improve healthcare
efficiency and patient safety. By 2010, Finland had implemented electronic prescriptions
nationwide, and by 2017, the system expanded to include a comprehensive EHR, personal health
records, and social welfare data repositories. This expansion of the Kanta Services has allowed for
fullimplementation of EHRs in the public healthcare sector, with primary and secondary care fully
covered and a high rate of adoption in private healthcare settings.

As of 2024, Finland boasts near-complete EHR coverage, with 100% adoption in public healthcare
and around 80% coverage in private healthcare settings. Additionally, over 90% of EHR information
exchange occurs among public hospital districts, showcasing the system's interoperability and
effectiveness in enhancing care coordination. By 2019, half of Finland's population was actively
accessing their health data through the national patient-accessible EHR system, which has

increased patient engagement and allowed for more informed healthcare decisions.

Finland has several electronic health record (EHR) software vendors contributing to the digitalization
of its healthcare system. One prominent company is Tietoevry, which offers the Lifecare clinical
system that provides real-time access to patient information, improving care processes. Lifecare is
widely used in Finland, covering approximately 50% of the country's public health and social care
services, and serves nearly 2 million citizens. Cerner, another key player, supplies healthcare
information technology solutions that support an enterprise-wide view of patient care, enabling
providers to make informed, data-driven decisions across both inpatient and outpatient settings.
Additionally, Better provides the Better Platform, an open data digital health platform that helps
manage, store, and exchange structured electronic health records. This platform serves as the
foundation for Tietoevry's Lifecare system. These vendors are playing a crucial role in advancing
Finland's healthcare infrastructure by implementing EHR solutions that enhance patient care,
streamline operations, and support healthcare professionals in delivering efficient services.
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In terms of innovation, Finland continues to advance its EHR system. For example, in 2024, the
Medanets EHR system expanded its use in Southwest Finland, improving regional healthcare
coordination and harmonizing EHR systems across specialized healthcare and primary care
services. Additionally, the integration of artificial intelligence (Al) into the national EHR infrastructure
is being explored to enhance predictive analytics, decision support, and personalized care. Al tools
analyze patient data to provide healthcare professionals with valuable insights that can improve
treatment outcomes.

As of 2024, Oracle Health is the leading Electronic Health Record (EHR) vendor in Finland. Oracle
Health holds the largest market share in the Finnish EHR sector. As Cerner, Oracle Health held
extensive presence in Finland underscoring its significant role in the country's healthcare IT
landscape. Following the acquisition, Cerner rebranded as Oracle Health, integrating its EHR
solutions into Oracle's broader healthcare offerings. In Finland, Oracle Health continues to provide

EHR systems and services, maintaining its established presence in the Finnish healthcare market.
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FRANCE

As of November 2024, France has made significant progress in expanding the adoption and
integration of Electronic Health Records (EHRs) as part of its commitment to enhancing healthcare
delivery and patient outcomes. The national shared medical record system, known as the Dossier
Médical Partagé (DMP), has seen considerable growth since its initial launch. By the end of 2023,
over 10 million patients were registered in the system, thanks to nationwide campaigns aimed at
raising awareness of the benefits of digital health records. The registration process for both patients
and healthcare providers has been streamlined, promoting broader adoption across the healthcare
sector.

France continues to leverage its unique electronic identifier system for both hospital-based and
office-based healthcare professionals, as well as patients. These identifiers are integrated with
patients' health cards to ensure interoperability across various healthcare settings. This
infrastructure allows authorized health professionals to securely access and update patient records,
contingent on patient consent, thereby improving care coordination and minimizing redundancy in

healthcare delivery.

In June 2023, the French government launched a comprehensive digital health initiative with a focus
on accelerating the adoption of innovative digital health solutions. This program, led by the National
Institute for Health and Medical Research (INSERM) and the National Institute for Research in Digital
Science and Technology (INRIA), is backed by a budget of €65 million over the coming years. One of
the major highlights of this initiative is the fast-track reimbursement pathway for digital health
applications, which aims to incentivize innovation and encourage the integration of digital solutions

in healthcare practice.

France has several electronic health record (EHR) software vendors that contribute to the
digitalization of its healthcare system. Cegedim, a health technology company based in Boulogne-
Billancourt, offers a range of healthcare software solutions, including EHR systems, designed to
enhance patient care and streamline clinical workflows. Another notable player is Medasys, which
provides EHR solutions focused on improving data management and operational efficiency for
healthcare providers. Enovacom specializes in EHR systems that facilitate efficient patient data
management and support decision-making processes for healthcare professionals. Additionally,
AxiLog offers EHR solutions aimed at enhancing patient care and optimizing clinical workflows.
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These vendors play a key role in advancing France's healthcare infrastructure by implementing EHR
solutions that improve patient care, streamline operations, and support healthcare professionalsin
delivering more efficient services. Originally known for its telemedicine services, has expanded its
offerings to include EHR functionalities, providing an integrated solution for appointment scheduling,
patient records, and teleconsultations. Its intuitive interface and widespread adoption have
positioned it as a leading player in the digital health landscape in France. Cegedim, a long-standing
provider of healthcare software, continues to enhance its EHR systems with a focus on
interoperability and compliance with national health standards. Additionally, CompuGroup Medical
(CGM) has strengthened its presence by offering robust EHR solutions that support clinical
workflows while prioritizing data security and integration capabilities.

Between 2016 and 2024, France made significant advancements in its Electronic Health Record
(EHR) system, known as the Dossier Médical Partagé (DMP). In 2016, a law was passed mandating
the National Health Insurance Fund to implement a fully interoperable EHR system to improve care
coordination across the healthcare sector. By 2024, the DMP had become a central pillar of France's
digital health infrastructure, with millions of patient records created and shared among healthcare
providers. This success can be attributed to continued government support, technological
advancements, and increased user engagement, which collectively contributed to its widespread
adoption.

In 2024, several innovations were introduced to further enhance the functionality of the DMP. One of
the major advancements was the integration of the DMP with telemedicine platforms, enabling
healthcare professionals to access patient records during virtual consultations. This has streamlined
remote care delivery and improved the efficiency of telehealth services. Additionally, patients gained
more control over their health data, with new features that allow them to share specific information
with selected providers and track their health metrics. Furthermore, artificial intelligence (Al) was
incorporated into the DMP to analyze patient data, providing healthcare professionals with predictive
insights and personalized treatment recommendations, ultimately enhancing patient care and
decision-making processes. These innovations have positioned the DMP as a key tool in advancing
France's digital healthcare system.

These initiatives and market developments underscore France's dedication to modernizing its
healthcare infrastructure, promoting digital health innovations, and ultimately improving the quality
and efficiency of healthcare services nationwide.
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GEORGIA

Georgia has made significant strides in adopting Electronic Medical Records (EMRs) and advancing
digital health applications. The Georgia Health Information Network (GaHIN), established as a
public-private partnership under the leadership of the Department of Community Health (DCH),
facilitates the electronic exchange of health information among hospitals, physicians, clinicians,

payers, and other healthcare stakeholders.

In 2024, the digital health market in Georgia is projected to reach $47.22 million, with an annual
growth rate of 7.43%, resulting in a projected market volume of $67.57 million by 2029. This growth
reflects the state's commitment to enhancing healthcare through technology.

In summary, Georgia is actively advancing in the adoption of EMRs and digital health applications,
with substantial market growth anticipated in the coming years. The involvement of leading EMR
vendors like Dedalus further supports the state's efforts to modernize its healthcare system.
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GERMANY

As of November 2024, Germany has made significant progress in the adoption and integration of
Electronic Health Records (EHRs) to enhance healthcare delivery and improve patient outcomes.
Since 2015, the country has utilized electronic health cards (Gesundheitskarte) for all individuals
covered under the Statutory Health Insurance (SHI) system. These cards store essential personal
information, such as the patient's name, address, date of birth, and insurance details. Importantly,
patients retain control over their health data; they can decide whether to include clinical
information, such as medication records, and can determine which healthcare providers have
access to this data.

In 2023, Germany introduced the Integrated Care Document (ICD), a comprehensive digital record
designed to consolidate patient health information across various healthcare providers. The ICD
aims to streamline data exchange among doctors, hospitals, and other healthcare entities,
improving care coordination and reducing redundancies in the healthcare system. Despite the
enhanced data-sharing capabilities, patients maintain full control over their health information,

ensuring compliance with Germany’s stringent data protection regulations.

The German EHR market has been experiencing robust growth, surpassing $1 billion in value by
2022, driven by increased investment in digital health infrastructure and supportive government
policies. This growth is expected to continue, with projections indicating a compound annual growth
rate (CAGR) of 5-6% from 2024 to 2029. Government initiatives like the Hospital Futures Act
(Krankenhauszukunftsgesetz), enacted in 2020, have allocated substantial funding to modernize
hospital IT infrastructure, emphasizing interoperability and data security. Additionally, the Digital
Health Care Act (Digitale-Versorgung-Gesetz) supports the integration of digital health applications

into standard care while providing frameworks for the reimbursement of digital health services.
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Germany has several electronic health record (EHR) software vendors that contribute to the
digitalization of its healthcare system. One of the key players is CompuGroup Medical (CGM), a
leading international provider of healthcare software, offering a range of EHR solutions designed to
improve patient care and streamline clinical workflows. Another significant vendor is Dedalus
HealthCare, which provides comprehensive EHR systems tailored to the needs of hospitals and
healthcare providers, focusing on enhancing data management and operational efficiency.
Additionally, Cerner Corporation offers integrated EHR platforms that facilitate efficient patient data
management and support decision-making for healthcare professionals. Meierhofer AG is also a
major player, specializing in EHR solutions that improve patient care, streamline hospital operations,
and emphasize interoperability and user-friendly interfaces. These vendors are playing a crucial role
in advancing Germany's healthcare system by implementing EHR solutions that improve patient
care, optimize operations, and support healthcare professionals in delivering more efficient

services.

Despite these advancements, challenges remain, particularly in achieving full interoperability
between diverse EHR systems and maintaining high standards of data protection. To address these
issues, the German government continues to develop national standards and encourage
collaboration among healthcare stakeholders. Moving forward, Germany is committed to leveraging
digital technologies to improve healthcare services, optimize patient outcomes, and ensure a more
efficient and integrated healthcare system.

The Black Book of Global Healthcare Information Technology | 294




GREECE

Greece has made notable progress in the adoption of Electronic Medical Records (EMRs) and digital
health applications, with significant developments occurring in recent years. The Greek National
Health System (NHS) has implemented EMR systems across various hospitals and clinics to
enhance patient care and streamline administrative processes. These systems facilitate the digital
recording and sharing of patient information, improving coordination among healthcare providers.
Additionally, in 2024, Greece announced plans to implement a nationwide electronic health record
system, aiming to provide every citizen with a digital file containing their complete medical history.
This initiative is part of a broader digital health upgrade program designed to modernize Greece's
healthcare infrastructure.

Several EMR vendors have been actively involved in Greece's digital health transformation. CCS
(Computer Control Systems) offers the MediFile EMR system, a secure platform that allows medical
staff to create, store, organize, and edit patient clinical information, helping to reduce medical errors
and avoid duplicate testing. Additionally, Dedalus Group, a leading European health IT company, has
been instrumental in deploying EMR solutions in Greek hospitals. Dedalus' extensive presence in
European markets is reflected in their significant role in the Greek healthcare sector, where they
have implemented systems to improve healthcare delivery.

Greece has several electronic health record (EHR) software vendors that contribute to the
digitalization of its healthcare system. One notable vendor is CCS Healthcare Informatics, which is a
leading provider of medical software and services in the Greek hospitals' informatics sector. CCS
has developed a range of advanced IT products for both public and private hospitals and healthcare
organizations. Another significant player is Collaborate Healthcare, which offers a patient
management and communication platform for chronic diseases, featuring smart and collaborative
EHR solutions. Additionally, Ergobyte Informatics S.A. specializes in clinical decision support tools,
including EHR systems, to enhance healthcare delivery. These vendors play a key role in advancing
Greece's healthcare system by implementing EHR solutions that improve patient care, streamline
operations, and support healthcare professionals in delivering more efficient services.

In summary, Greece is making significant strides in the adoption of EMRs and digital health
applications, driven by government initiatives and supported by key EMR vendors like CCS and
Dedalus. These efforts are set to modernize Greece's healthcare system and improve the quality and
efficiency of care provided to citizens.
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GREENLAND

In Greenland, the healthcare system utilizes a centralized Electronic Health Record (EHR) system
known as Greenlandic Electronic Health Record (GEHR). This system integrates patient information
across various healthcare facilities, including hospitals, clinics, and remote health centers, ensuring

continuity of care and efficient health information management.

The development and implementation of GEHR have been managed by the Greenlandic health
authorities, often in collaboration with international partners, to ensure the integration and
standardization of health information across the country's healthcare system. There is no publicly
available information indicating the presence of local EHR software vendors operating independently
within Greenland.
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GUATEMALA

Guatemala has made notable progress in the adoption of Electronic Medical Records (EMRs),
achieving a penetration rate of approximately 56% across its healthcare facilities. This advancement
reflects the country’s commitment to enhancing healthcare delivery through digital transformation.
Despite this progress, Guatemala’s journey toward widespread EMR implementation has been
marked by both achievements and challenges.

One significant initiative was the introduction of the SABER (Simple, Accesible, Bésico, Electronic
Record) system in a rural Guatemalan hospital. This point-of-care EMR system, implemented as part
of a case study in 2020, aimed to address the specific needs of the local healthcare setting by
improving patient care and streamlining clinical workflows. The success of this initiative highlighted
the potential for EMRs to enhance healthcare delivery, particularly in resource-limited environments.

Guatemala has several electronic health record (EHR) software vendors contributing to the
digitalization of its healthcare system. One such vendor is MedicaSoft, which offers EHR solutions
designed to enhance patient care and streamline clinical workflows. Another key player is
MedicaPlus, which provides EHR systems that focus on improving data management and
operational efficiency for healthcare providers. Additionally, MedicaNet specializes in EHR solutions
that facilitate efficient patient data management and support decision-making processes for
healthcare professionals.

However, Guatemala continues to face several challenges in expanding EMR adoption. Many
healthcare facilities struggle with limited resources, including unreliable electricity, insufficient
internet access, and inadequate digital infrastructure, which hinder the effective deployment of EMR
systems. Additionally, there is a pressing need for specialized training programs to equip healthcare
professionals with the skills necessary to use EMRs effectively. The lack of a unified national health
information technology agenda has also resulted in fragmented systems, complicating
interoperability and data sharing among healthcare providers.

Looking forward, Guatemala is focusing on several strategic areas to overcome these challenges.
Efforts are underway to invest in robust digital infrastructure that can support reliable EMR systems
across healthcare settings. The government is also working on formulating a cohesive national
eHealth policy to guide the standardization and integration of EMR systems. Furthermore, capacity-
building initiatives, including training programs for healthcare professionals, are being prioritized to
improve digital literacy and proficiency in EMR usage. By addressing these areas, Guatemala aims to
enhance its EMR adoption rates and improve the overall quality and efficiency of healthcare services

nationwide.
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HAITI

Haiti has made significant strides in adopting Electronic Medical Records (EMRs) and digital health
applications, aiming to improve healthcare delivery across the country. One of the key initiatives is
the iSanté system, which was launched in 2005 to improve the management of HIV/AIDS care and
treatment. By 2018, the system was in use at over 150 hospitals and clinics, housing records for
more than 750,000 patients. In addition to iSanté, Haiti has also seen the implementation of
OpenMRS-based EMR systems, notably through the work of Partners In Health (PIH), which has
deployed the Zanmi Lasante (ZL) system. This system operates in Haitian Creole, French, and
English, and is designed to function with minimal reliance on internet connectivity by running on

local server hardware, making it particularly suited for the resource-limited environment in Haiti.

Key vendors involved in EMR adoption in Haiti include OpenMRS, an open-source EMR platform that

has been widely deployed through PIH, providing customizable and scalable healthcare solutions.

Additionally, Dedalus Group, a leading European health IT company, has played a role in deploying
EMR solutions across various countries, including Haiti, contributing to the modernization of
healthcare systems in resource-constrained settings. Overall, Haiti has made commendable
progress in adopting EMRs and digital health applications, with systems like iSanté and OpenMRS
improving patient care and data management, and vendors such as OpenMRS and Dedalus playing a

pivotal role in this transformation.
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HONDURAS

Honduras has made significant strides in adopting Electronic Medical Records (EMRs) and digital
health applications to improve healthcare delivery across the country. One of the key initiatives was
the digitization of clinical records at Hospital Escuela Universitario (HEU), the largest public hospital
in Honduras. Initiated in 2015, this project led to the creation of more than five million patient
electronic records by 2024, marking a substantial advancement in EMR adoption. Additionally, the
country has made progress in digital prescriptions, with an interconnected network of pharmacies
and warehouses facilitating the digital prescribing of medicines, further integrating digital health
solutions into the healthcare system.

In terms of vendors, Dedalus Group, a leading European health IT company, has played a significant
role in deploying EMR solutions in Honduras, contributing to the modernization of the healthcare
system. Overall, Honduras has made commendable progress in adopting EMRs and digital health
applications, with significant implementations at institutions like HEU and advancements in digital
prescription systems. The involvement of vendors such as Dedalus highlights the country's

commitment to improving healthcare services through digital transformation.
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HONG KONG

Hong Kong has developed a robust electronic health record (EHR) infrastructure, primarily through
the Electronic Health Record Sharing System (eHRSS), a government-led initiative launched in 2016.
This system enables authorized healthcare providers across both public and private sectors to

access and share patients' health records, enhancing the continuity and quality of care.

The Hospital Authority (HA), which manages all public hospitals in Hong Kong, has implemented its
own Clinical Management System (CMS). This system has been developed in-house and is
integrated with the eHRSS, facilitating seamless information exchange between public and private
healthcare providers.

In the private sector, hospitals and clinics have adopted various EHR systems, some of which are
developed by local vendors. For instance, the CUHK Medical Centre, a private teaching hospital
affiliated with The Chinese University of Hong Kong, has implemented a comprehensive EHR system
as part of its "smart hospital" initiative. This system was developed in collaboration with local and
international partners to enhance patient care and operational efficiency.

Additionally, the eHRSS collaborates with local software vendors to ensure compatibility and
integration with existing systems used by private healthcare providers. This collaboration facilitates
the seamless sharing of health records across different platforms, contributing to a more cohesive

healthcare ecosystem in Hong Kong.

In summary, Hong Kong's healthcare system incorporates EHR solutions developed both in-house by
public institutions and through collaborations with local vendors in the private sector, all integrated
within the overarching eHRSS framework.

The Black Book of Global Healthcare Information Technology | 300




HUNGARY

Hungary has made significant progress in adopting Electronic Medical Records (EMRs) and digital
health applications, with key initiatives aimed at improving healthcare delivery. One of the most
prominent developments is the launch of the Electronic Health Service Area (EESZT) in 2017. The
EESZT serves as a centralized database for patient records and health interventions, allowing
healthcare providers across the country to access comprehensive patient information.

Hungary has developed its own electronic health record (EHR) system known as the Electronic
Health Service Area (EESZT). Launched in 2017, EESZT is a centralized database of patient records
and health interventions, aiming to enhance communication among healthcare providers and
improve patient care. The system is accessible to over 26,000 health professionals and 13,000
pharmacies, recording approximately 200,000 pieces of patient data daily and handling 800,000 e-
prescriptions. In addition to EESZT, Hungary collaborates with international EHR software vendors to
enhance its healthcare infrastructure. For instance, InterSystems offers the TrakCare EHR system,

which is utilized in Hungary to provide a unified record for each patient across the continuum of care.

By June 2020, more than 22,000 institutions, including both public and private service providers, had
access to the system, which processes approximately 75 million medical documents annually. This
centralization has greatly enhanced coordination among healthcare providers and improved overall
healthcare management. Additionally, Hungary's ePrescription system has significantly streamlined
the prescription process, with an average of 800,000 new electronic prescriptions ordered daily,

helping to reduce medication errors and increase efficiency.
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ICELAND

Iceland has made significant advancements in the adoption of Electronic Medical Records (EMRs)
and digital health applications, establishing itself as a leader in digital health within Europe. The
country has implemented a comprehensive national EMR system that integrates patient data across
various healthcare providers, allowing healthcare professionals to access patient information
seamlessly. This integration has greatly enhanced care coordination and improved patient
outcomes. In addition to the EMR system, Iceland has widely adopted telemedicine services,
enabling remote consultations and expanding access to healthcare, particularly in rural areas. This
has been essential in providing timely medical services to all citizens. Furthermore, Iceland has
prioritized health data interoperability, creating a national health information exchange system to
ensure patient data is accessible across different healthcare settings, further improving efficiency
and the quality of care.

In terms of EMR vendors, Medasys, a French health IT company, has played a key role in
implementing EMR systems tailored to the needs of Icelandic healthcare providers, helping
modernize healthcare facilities across the country. Iceland has developed its own electronic health
record (EHR) system known as Heilsuvera. Launched in 2018, Heilsuvera is a centralized web
application that offers citizens secure, digital access to their own health information and eHealth
services. The portalis integrated into the national EHR system, providing access to health
information and eHealth services for citizens through a single access point, regardless of which
hospital, primary health care, or private practice delivered the healthcare services. In addition to
Heilsuvera, Iceland collaborates with international EHR software vendors to enhance its healthcare
infrastructure. For instance, Cerner has been involved in implementing EHR solutions in Iceland,

contributing to the modernization of the country's healthcare system
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INDIA

India has made significant progress in the adoption of Electronic Medical Records (EMRs) in both
hospitals and physician practices, with the aim of enhancing healthcare delivery and improving
patient outcomes. The adoption of EMRs in India began in the early 2000s, primarily in the private
sector, with many hospitals implementing electronic records to streamline their operations. The
introduction of the Electronic Medical Record Adoption Model (EMRAM) in 2005 helped healthcare
organizations measure their progress in EMR integration. However, the widespread adoption of EMRs
across India faced challenges, including data silos and interoperability issues.

The Indian government has played a pivotal role in advancing digital health with initiatives such as
the National Digital Health Mission (NDHM) launched in 2020, which aims to create a robust digital
healthcare ecosystem. The Ayushman Bharat Digital Mission (ABDM) further supports EMR adoption
by providing a unified platform for health records, which has helped drive the digital transformation
of healthcare across the country. Although the public sector is catching up, private hospitals have
been the primary drivers of EMR adoption, utilizing these systems to improve patient care and

operational efficiency.

Several key vendors are leading the EMR market in India. HealthPlix, for example, is an Al-powered
EMR platform used by private clinics to offer real-time patient data access and customizable
templates. Healthray is another prominent EMR provider, known for its user-friendly interface and
serving over 500 hospitals across India. Large healthcare providers such as Medanta and Max
Healthcare have also implemented EMR systems to improve patient care and operational efficiency.
These vendors have significantly contributed to the modernization of India's healthcare

infrastructure, although challenges around data integration and interoperability still remain.
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India has several electronic health record (EHR) software vendors that are actively contributing to the
digitalization of its healthcare system. One of the leading companies is Healthray, which is
recognized for its versatile and user-friendly interface. Healthray serves over 500 hospitals in India
and caters to more than 12 specialties, offering integrated solutions to improve healthcare
management. Another prominent vendor is Eka Care, which is trusted by over 25,000 doctors in
India. Known for its comprehensive features, Eka Care helps manage patient appointments, billing,
payments, and automated reminders. Lybrate is also widely used in India, offering an efficient
platform for optimizing patient data storage and streamlining clinical operations. Additionally, Praxify
provides an integrated health management system that complements existing healthcare
infrastructure, with more than 15,000 doctors and nurses using it across the country. These vendors
are playing a crucial role in advancing India's healthcare system by implementing EHR solutions that
enhance patient care, optimize operations, and support healthcare professionals in delivering more

efficient services.

Looking ahead, there are significant opportunities for EMR vendors in India in 2024. Government
initiatives like the NDHM and ABDM offer opportunities for collaboration in creating a unified digital
health system. Expanding EMR adoption in rural areas presents a major growth opportunity, as rural
regions still face challenges in accessing digital health tools. Additionally, addressing
interoperability issues will be key for vendors, as seamless data sharing between healthcare
providers remains a challenge. The integration of artificial intelligence into EMR systems presents
another exciting opportunity, as Al can help provide predictive analytics and personalized treatment
recommendations, further enhancing the value proposition for healthcare providers. In conclusion,
India's healthcare sector is undergoing a digital transformation, and vendors who can align with
government initiatives, address interoperability challenges, and integrate advanced technologies like
Al will be well-positioned to lead in the market.
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INDONESIA

Indonesia has made significant strides in adopting Electronic Medical Records (EMRs) across
hospitals and physician practices, with a focus on improving healthcare delivery and patient
outcomes. In 2022, Indonesia's Ministry of Health enacted Regulation No. 24 of 2022, which
mandates all healthcare facilities to transition from physical to electronic medical records by
December 31, 2023. This regulation is part of the country's broader health technology transformation
plan, emphasizing the digitalization of healthcare systems. However, despite the regulatory push,
many hospitals in Indonesia have faced challenges in fully digitizing their medical records and
processes. The Health Ministry has recognized these struggles and is providing support to healthcare
facilities to facilitate their digital transformation.

Indonesia has several electronic health record (EHR) software vendors that are contributing to the
digitalization of its healthcare system. One notable vendor is Ksatria Medical Systems, which
provides comprehensive healthcare management solutions, including EHR systems tailored to the
needs of clinics and hospitals in emerging economies. Another significant player is Zi.Care, which
offers electronic medical record (EMR) systems and has partnered with InterSystems to accelerate
digital healthcare deployment in Indonesia. Additionally, OpenEMR, an open-source EHR system, is
used in various clinics and healthcare facilities across Indonesia. These vendors play a crucial role in
advancing Indonesia's healthcare system by implementing EHR solutions that enhance patient care,
streamline clinical operations, and support healthcare professionals in delivering efficient services.

Looking ahead to 2025, there are numerous opportunities for EMR vendors in Indonesia. The
government's mandate for EMR adoption provides a significant opportunity for vendors to
collaborate with healthcare facilities in the implementation and optimization of their systems.
Furthermore, the integration of EMR solutions with national health platforms like Satu Sehat
presents a chance to improve interoperability and data sharing across healthcare settings. Vendors
also have opportunities to offer training and support services, addressing the challenges healthcare
professionals face in adopting and effectively using EMR systems. In summary, Indonesiaison a
transformative journey toward widespread EMR adoption, with support from government initiatives
and contributions from key vendors like Ksatria Medical Systems and OpenEMR.
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IRAN

Iran has made significant progress in the development and adoption of Electronic Medical Records
(EMRs) within its healthcare system, with the goal of improving patient care and streamlining
medical processes. One of the key developments in Iran’s EMR adoption was the introduction of the
Integrated Electronic Health System (SIB) in 2015. This system was implemented across all Iranian
medical universities to enhance the quality of healthcare services by providing a unified platform for
patient information. The Iranian government has also been working on establishing a comprehensive
health information network, which connects various healthcare facilities and facilitates the
seamless exchange of patient data. This initiative is aimed at improving healthcare delivery and
making the healthcare system more efficient.

Several top vendors have been instrumental in the implementation of EMR systems in Iran. Iran
Behdasht Co, a company specializing in medical technologies, offers solutions that support the
integration and implementation of EMRs across the country. Additionally, several local Iranian
software developers have created EMR solutions tailored to the specific needs of the country’s
healthcare system. These solutions are designed to comply with local regulations and integrate

seamlessly with existing infrastructure, allowing for the digital transformation of healthcare services.

Iran has several electronic health record (EHR) software vendors contributing to the digitalization of
its healthcare system. One notable vendor is Kooshan Tech, which offers an EHR system that
integrates patient information to reduce medical errors and improve the treatment process. Another
significant player is SIB (Integrated Electronic Health System), which was introduced in 2015 and has
been implemented across Iranian medical universities. SIB aims to enhance patient care and
streamline clinical workflows within healthcare institutions. These vendors are playing a crucial role
in advancing Iran’s healthcare system by implementing EHR solutions that improve patient care,

optimize operations, and support healthcare professionals in delivering more efficient services.

Looking ahead to 2024, there are numerous opportunities for EMR vendors in Iran. The Iranian
government’s ongoing efforts to digitize healthcare present a chance for vendors to collaborate in
implementing and enhancing EMR systems nationwide. Additionally, vendors can explore
opportunities to integrate their solutions with national health platforms, further improving data
interoperability and sharing among healthcare providers. As digital adoption continues to grow, there
will also be increasing demand for training and support services to help healthcare professionals
effectively utilize EMR systems. In summary, Iran is actively advancing the adoption of EMRs, with
key developments in national health information systems and the involvement of vendors like Iran
Behdasht Co. These ongoing efforts provide ample opportunities for vendors to contribute to the

continued digital transformation of Iran’s healthcare system.
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IRAQ

Iraq has made notable progress in the adoption and implementation of Electronic Medical Records
(EMRs) within its healthcare system, with the goal of enhancing patient care and improving medical
processes. The adoption of EMRs in Iraq began in the early 2000s, but progress was initially hindered
by infrastructural challenges and limited resources. However, in recent years, there has been a
focused effort to modernize the healthcare system, particularly through the implementation of
EMRs. The COVID-19 pandemic underscored the necessity of digital health solutions, prompting
further adoption of advanced technologies to ensure efficient medical services and improve
healthcare delivery.

Several key EMR vendors have been instrumental in the adoption of electronic health systems in
Irag. CertaCure, for example, has expanded its footprint in Iraq and Jordan, marking its presence
beyond the Gulf Cooperation Council (GCC) countries. Additionally, InterSystems TrakCare has
been selected by healthcare organizations in Iraq, contributing to the modernization of healthcare
facilities in the country. These vendors play a critical role in helping Iraq transition to more efficient,

integrated, and patient-centered healthcare through digital systems.

Iragq has several electronic health record (EHR) software vendors that are contributing to the
digitalization of its healthcare system. One notable vendor is Shifa, which offers a comprehensive
EHR system designed to streamline clinic operations, manage patient records, appointments, and
communication. CactusSoft specializes in creating innovative solutions for the healthcare sector,
including custom software applications, EHR systems, and telemedicine platforms. Hyperlink
InfoSystem provides personalized healthcare solutions that leverage technologies like data
analytics, mobile applications, and artificial intelligence, including EHR systems and telemedicine
platforms. Additionally, Avesta Group develops software tailored to meet the unique needs of the
healthcare sector, including EHR systems and healthcare management solutions. IraqCom also
delivers tailored software applications and telemedicine platforms, focusing on user-friendly
interfaces and robust security features. These vendors play a crucial role in advancing Iraq’s
healthcare system by implementing EHR solutions that improve patient care, streamline operations,
and support healthcare professionals in delivering more efficient services.
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Looking ahead to 2025, there are several opportunities for EMR vendors in Iraq. The Iraqi
government's ongoing efforts to modernize healthcare offer potential collaboration opportunities to
enhance and expand EMR systems across the country. Additionally, integrating EMR solutions with
national health information platforms can improve interoperability and data sharing among
healthcare providers. As digital adoption in healthcare continues to face challenges, vendors also
have an opportunity to offer training and support services to help healthcare professionals
effectively use these digital systems. In conclusion, Iraq is advancing its adoption of EMRs, and with
the support of key vendors and government initiatives, there are significant opportunities for further

growth in the digital health sector.
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IRELAND

Ireland has made significant strides in the adoption and implementation of Electronic Medical
Records (EMRs) within its healthcare system, with a focus on enhancing patient care and
streamlining medical processes. The adoption of EMRs in Ireland began in the early 2000s, with
efforts to digitize patient records and improve healthcare delivery. One of the key milestones in this
process was the introduction of the Electronic Medical Record Adoption Model (EMRAM) in 2005,
which provided a framework for healthcare organizations to measure progress in EHR integration. In
addition to these early efforts, the Irish government launched the National Electronic Health Record
Programme, which was driven by eHealth Ireland. This program aims to create a national EHR
system that enhances care coordination and patient safety by providing a centralized platform for
health data.

In recent years, Ireland has continued to push forward with its digital health strategy, including the
release of a national digital health strategy for 2024-2030. The strategy outlines plans for a
centralized electronic health record system that will give every citizen access to their own digital
health records. These efforts are part of a broader national initiative to modernize the healthcare
system through digital technologies, with a focus on improving patient access and healthcare
delivery.

Several prominent vendors have contributed to the implementation of EMR systems in Ireland. Epic
Systems Corporation, for example, provides its EpicCare EMR solution, which is used in large
healthcare organizations and academic medical centers. EpicCare is known for its advanced
features, such as smart workflow design, chart review, order management, and documentation.
Additionally, MEDITECH, another major player in the EMR space, was chosen by Mater Private
Network in Ireland to implement its Expanse system, a move that represents a €26 million

investment to create one of Ireland's most advanced EMR systems.

Ireland has several electronic health record (EHR) software vendors that contribute to the
digitalization of its healthcare system. One notable company is Servelec, which offers the Rio EHR
system, implemented in various healthcare settings, including St. Patrick's Mental Health Services in
Dublin. Additionally, Cerner supplies EHR solutions to several Irish healthcare institutions, helping to
improve patient care and operational efficiency. These vendors play a significant role in advancing
Ireland's healthcare infrastructure by implementing EHR systems that streamline operations,
improve patient care, and support healthcare professionals in delivering more efficient services.
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Looking ahead to 2025, there are numerous opportunities for EMR vendors in Ireland. The Irish
government's ongoing efforts to modernize the healthcare system provide a clear opportunity for
vendors to collaborate in enhancing EMR systems. Additionally, integrating EMR solutions with
national health information networks presents a significant opportunity for improving interoperability
and data sharing across healthcare providers. As digital adoption continues to grow, there is also an
increasing demand for training and support services to help healthcare professionals effectively
utilize EMR systems. Overall, Ireland is making substantial progress in the adoption of EMRs, and the
involvement of key vendors like Epic and MEDITECH, along with continued government initiatives,
will drive further growth and innovation in the country's digital health landscape.
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ISRAEL

Israel's healthcare system has continued to advance in the adoption and integration of Electronic
Health Records (EHRs), despite the challenges posed by the ongoing conflict with Gaza. All health
plansin Israel have established comprehensive EHR systems that connect community-based
providers, including primary care physicians, specialists, laboratories, and pharmacies. General
practitioners universally utilize EHRs, ensuring consistent recording and accessibility of patient
information across various points of care. However, while hospitals are computerized, full
integration with health plan EHRs remains a work in progress. To address this, the Ministry of Health
is leading a national health information exchange (HIE) project to create a system that facilitates the
sharing of relevant information across hospitals and health plans, thereby improving interoperability

and care coordination.

In recent years, health plans in Israel have also introduced Personal Health Records (PHRs), which
grant patients access to their healthcare information through computers and smartphones. This
initiative aims to empower patients by providing user-friendly interfaces to view medical data,
schedule appointments, and communicate with healthcare providers directly. Additionally, services
like electronic prescriptions (ePrescriptions) have been implemented, streamlining medication
management and reducing administrative burdens for both patients and healthcare providers.

The ongoing conflict with Gaza has presented significant challenges to Israel's healthcare
infrastructure, including its EHR systems. Healthcare facilities have faced disruptions due to
security concerns, and the increased patient load has tested the resilience of digital health systems.
Despite these difficulties, the Ministry of Health has emphasized the importance of maintaining
robust EHR systems to ensure continuity of care and efficient resource allocation during crises.
Efforts are being made to enhance the security and interoperability of these systems to better

withstand such challenges and continue delivering quality care to patients.
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 has several electronic health record (EHR) software vendors that contribute to the digitalization of
its healthcare system. One notable company is Elad Health, which develops the Chameleon EMR, a
fully customizable electronic patient medical record system known for its powerful integration
capabilities. Chameleon EMR is widely used in Israel, with over 75% of Israeli hospitals
implementing the system, which provides a comprehensive clinical platform and seamless
interoperability across hospital units and systems. Another key player is Intersog Israel, which
specializes in providing digital healthcare and MedTech software development services, including
the creation of EHR systems that store patient data, such as personal information and medical
charts, in digital format. These vendors are playing a crucial role in advancing Israel's healthcare
system by implementing EHR solutions that improve patient care, optimize operations, and support
healthcare professionals in delivering more efficient services.

To further strengthen its digital health landscape, the Ministry of Health is actively working towards
establishing a comprehensive national eHealth policy. Recognizing the advantages of eHealth and
mobile health (mHealth), the ministry has initiated projects like the Health Information Exchange
(HIE) to facilitate information sharing at the point of care among different healthcare organizations.
The government's role has evolved from being a passive observer to an active facilitator and
regulator, promoting standards and policies that support the integration and security of EHR

systems.
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ITALY

Italy has made significant strides in the adoption and integration of Electronic Health Records

(EHRSs), aiming to enhance healthcare delivery and patient outcomes.

The New Health Information System (Nuovo Sistema Informativo Sanitario, or NSIS) has been
progressively implemented to establish a universal system of electronic records connecting various
levels of care. Currently, NSIS provides information on approximately 85% of services included in the
Essential Levels of Care (LEA), encompassing hospital, emergency, outpatient specialist, residential,
and palliative care, as well as pharmaceuticals. While primary care integration remains a work in
progress, efforts are underway to incorporate it into the system. Administrative information on care
delivered is well-documented; however, the collection of comprehensive medical information
continues to face challenges. At the national level, a unique patient identifier is still absent, but most

regions have developed unique patient identifiers to link administrative records regionally.

Dedalus Group, a leading global health software company headquartered in Italy, has experienced
substantial growth in the Electronic Medical Records (EMR) sector. Recognized as the top
multiregional EMR vendor outside the United States, Dedalus has expanded its market share by
adding 327 hospitals as customers between 2018 and 2022, now serving 1,715 inpatient hospitals
globally.

In 2023, Dedalus extended its partnership with Australia's national science agency, CSIRO, to deliver
healthcare terminology solutions and services to customers worldwide, further ng its international

presence.

In October 2024, Dedalus Medical Office unveiled a study titled "Enhancing Clinical Practice:
Creating Dynamic Medical Content in Electronic Medical Records," introducing a framework that
adapts medical content to specific clinical contexts, including medical specialties and patient
conditions. This approach aims to improve the effectiveness of EMRs by tailoring them to the unique
needs of each medical scenario, thereby enhancing clinical decision-making and patient care.
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Italy has several electronic health record (EHR) software vendors that contribute to the digitalization
of its healthcare system. Notable companies include Sistemi, which offers comprehensive EHR
solutions designed to enhance patient care and streamline clinical workflows. GIMA also provides
EHR systems that focus on improving data management and operational efficiency for healthcare
providers. Another key player is SOFTWIN, which specializes in EHR solutions that facilitate efficient
patient data management and support decision-making processes for healthcare professionals.
Additionally, Siemens Healthineers offers integrated EHR platforms aimed at enhancing patient care
and optimizing operations within healthcare institutions. These vendors play a crucial role in
advancing Italy’s healthcare system by implementing EHR solutions that improve patient care,
streamline operations, and support healthcare professionals in delivering more efficient services.

Italy's commitment to digital health is further evidenced by the allocation of over €2 billion from the
National Recovery and Resilience Plan (PNRR) to healthcare digitalization. This investment is
expected to transform the healthcare assistance system by creating an exceptional information
asset comprising both administrative and clinical data for the entire population in an advanced
technological format. The ongoing development of the Electronic Health Record (EHR) 2.0 aims to
ensure the spread of and access to data and documents nationwide by both patients and healthcare
professionals.

These developments underscore Italy's dedication to advancing its digital health infrastructure,

fostering innovation, and improving the quality and efficiency of healthcare services nationwide.
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JAMAICA

Jamaica has implemented Electronic Health Record (EHR) systems to enhance its healthcare
services. In 2023, the Ministry of Health and Wellness signed a US$5-million contract with the UK-
based firm The Phoenix Partnership (TPP) to implement an EHR system across 13 health centers and
hospitals. This system, known as 'E-Care,' aims to modernize service delivery through digital health
records, allowing for real-time access to medical information and seamless sharing among
healthcare professionals. The E-Care system is part of Jamaica's Health Systems Strengthening
Programme, financed by the Inter-American Development Bank (IDB). The initial rollout includes
facilities such as Spanish Town Hospital, St. Ann’s Bay Hospital, and May Pen Hospital, with plans to
expand to other health centers. Additionally, the Jamaica Electronic Health Record System (JEHRS)
provides unified data storage, retrieval, and analysis of patient records among various healthcare

providers in Jamaica.

Jamaica has developed its own electronic health record (EHR) system known as the Jamaica
Electronic Health Record System (JEHRS). JEHRS provides unified data storage, retrieval, and
analysis of patients' records among various healthcare providers in Jamaica. This secure, state-of-
the-art automated health information exchange platform is uniquely designed for the Jamaican
health sector and offers the unification of national health data, significantly aiding in data mining and
population health management.

In addition to JEHRS, the Jamaican government has partnered with international firms to enhance its
healthcare infrastructure. In February 2023, the Ministry of Health & Wellness signed an agreement
with the UK-based company The Phoenix Partnership (TPP) for the implementation of an Electronic
Health Records (EHR) System. TPP, with over 26 years of experience, is a leading global provider of
healthcare technology, known for working alongside governments to improve health outcomes and
tackle inequalities in care. Their contractual obligations to Jamaica include a 15-year support period,

along with additional functionalities such as a patient-centric mobile app.

These initiatives demonstrate Jamaica's commitment to advancing its healthcare system through the
development and implementation of EHR solutions tailored to the needs of its medical community.
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JAPAN

As of Q4 2024, Japan has made notable strides in the adoption and integration of Electronic Health
Records (EHRs) and digital medicine applications to enhance healthcare delivery and patient
outcomes. The EHR market in Japan was valued at approximately USD 744.45 million in 2024, with
projections indicating a steady Compound Annual Growth Rate (CAGR) of 4.05% through 2030. This
growth is largely driven by the increased adoption of EHR systems across various healthcare
settings, including hospitals and smaller clinics, as Japan continues to modernize its healthcare

infrastructure.

Efforts to establish a national health information network have progressed, with the government
focusing on addressing technical and legal barriers to enable seamless sharing of health records
among patients, physicians, and researchers. A critical component of this initiative has been the
integration of unique patient identifiers linked to the Social Security and Tax Number System, which

is expected to improve interoperability across healthcare providers nationwide.

In terms of adoption, the use of order entry systems is already widespread in university hospitals and
is increasingly being adopted by medium-sized hospitals. General hospitals are progressively
incorporating electronic chart systems, even in the absence of prior order entry systems. Notably,
younger physicians in smaller clinics are embracing digital tools, such as electronic charts, without
prior experience using traditional order entry systems, signaling a shift toward a more digitally

integrated healthcare environment.

Japan's digital health market is also experiencing significant growth, with projections indicating it will
reach USD 8.29 billion in 2024, and further grow at an annual rate of 8.82% to reach USD 12.65 billion
by 2029. This growth is driven by the expanding adoption of digital health solutions, including
telemedicine, mobile health applications, and Al-powered diagnostic tools. The government's push
for digital transformation in healthcare has accelerated the integration of these technologies into
routine medical practice, helping to streamline healthcare services and improve patient care.

Japan has several electronic medical record (EMR) software vendors that play a significant role in the
digitalization of its healthcare system. NEC Corporation offers EMR solutions designed to enhance
patient care and streamline clinical workflows, helping healthcare providers improve efficiency. M3,
Inc. provides EMR systems that focus on improving data management and operational efficiency for
healthcare institutions. Additionally, NTT Data Corporation offers integrated EMR platforms that
facilitate efficient patient data management and support healthcare professionals in making

informed decisions.
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Despite these advancements, challenges remain in achieving full interoperability among various EHR
systems while maintaining data security and patient privacy. To address these issues, the
government is developing national standards and fostering greater collaboration among healthcare
stakeholders. Looking ahead, Japan is committed to leveraging digital technologies to optimize
healthcare delivery, improve patient outcomes, and enhance the efficiency of its health services on a
national scale.
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JORDAN

Jordan has made significant strides in the adoption of Electronic Medical Records (EMRs) within its
healthcare sector, aiming to enhance patient care and streamline medical processes. The
development of EMRs in Jordan began in 2009 with the launch of the Hakeem program, which was
initiated by Electronic Health Solutions (EHS) under the patronage of His Majesty King Abdullah Il Bin
Al Hussein. This program marked Jordan’s first national digital transformation effort in healthcare
and aimed to improve the quality and efficiency of healthcare services through the nationwide
implementation of an Electronic Health Record solution. The Jordanian government has played a key
role in supporting the widespread adoption of EMRSs, recognizing their potential to enhance
healthcare delivery. However, challenges remain, including interoperability issues and the ongoing
need for training and support for healthcare professionals, which must be addressed for successful
integration across the healthcare system.

Jordan has developed its own electronic health record (EHR) system known as Hakeem, which is a
national digital transformation initiative aimed at automating the public healthcare sector. Launched
in 2009 under the patronage of His Majesty King Abdullah |l Bin Al Hussein, Hakeem provides online
access to medical records, lab results, and radiological exams for clinicians and patients across the
country. The system is based on the VistA platform, an open-source, fully integrated information
system built around an electronic health record. In addition to Hakeem, Jordan collaborates with
international EHR software vendors to enhance its healthcare infrastructure. For instance, Cerner
has been involved in implementing EHR solutions in Jordan, contributing to the modernization of the
country's healthcare system.

Several leading vendors have been instrumental in the implementation of EMR systems in Jordan.
Dedalus Group has been particularly successful in the region, with its EMR solutions being
implemented in a significant number of hospitals, more than any other vendor in the Middle East,
including Jordan. Their comprehensive solutions have been widely adopted by healthcare providers.
Another key vendor, InterSystems TrakCare, has also contributed to the modernization of healthcare
facilities in Jordan, providing solutions that support better care coordination and data management.
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Looking ahead to 2024, there are ample opportunities for EMR vendors in Jordan. The government's
continued efforts to modernize the healthcare system present opportunities for vendors to
collaborate on enhancing and expanding EMR systems. Furthermore, the integration of EMR
solutions with national health platforms can improve interoperability and facilitate better data
sharing among healthcare providers. There is also a growing demand for training and support
services to help healthcare professionals effectively utilize these digital health systems. In summary,
Jordan is actively advancing its EMR adoption, with significant contributions from vendors like
Dedalus and InterSystems, and the country's continued modernization efforts present numerous
opportunities for further growth and innovation in its healthcare sector.
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KAZAKHASTAN

Kazakhstan has made significant progress in adopting Electronic Medical Records (EMRs) within its
healthcare system, with a strong focus on enhancing patient care and streamlining medical
processes. The journey towards digital health in Kazakhstan began in 2013 with the development of
the Concept for the Development of E-Healthcare for 2013-2020, which was aligned with the state
program Information Kazakhstan-2020. This marked the beginning of the country's commitment to
transforming its healthcare infrastructure through digital technologies. Over the years, the
government has played a key role in promoting the adoption of EMRs, recognizing their potential to
improve healthcare quality and operational efficiency. By 2024, Kazakhstan had successfully
implemented EMR systems in all state medical organizations, significantly reducing reliance on
paper-based medical records. In addition, citizens actively use mobile applications for scheduling
appointments, requesting home doctor visits, and accessing medical information. The
establishment of national health registers has further supported healthcare management and

financing in the country.

Kazakhstan has several electronic health record (EHR) software vendors that contribute to the
digitalization of its healthcare system. Kazakhtelecom offers the MedData system, an EHR solution
designed to enhance patient care and streamline clinical workflows. Another key player is Santegra,
which provides the Santegra EHR system, focusing on improving data management and operational
efficiency for healthcare providers. Additionally, MedSoft offers the MedSoft EHR system, which
facilitates efficient patient data management and supports healthcare professionals in making
informed decisions. Together, these vendors are playing a vital role in advancing Kazakhstan's
healthcare system by implementing EHR solutions that improve patient care, streamline operations,
and enhance the efficiency of healthcare delivery.

Looking forward to 2025, there are numerous opportunities for EMR vendors in Kazakhstan. The
government's continued efforts to modernize the healthcare system present opportunities for
collaboration in implementing and enhancing EMR systems across the country. Vendors can also
explore opportunities to integrate their EMR solutions with national health information networks,
which would improve interoperability and facilitate data sharing among healthcare providers.
Furthermore, given the challenges associated with digital adoption, there is a growing demand for
training and support services to help healthcare professionals effectively utilize these systems.
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KENYA

Kenya has made significant progress in adopting Electronic Medical Records (EMRs) within its
healthcare system, aiming to improve patient care and streamline medical processes. The journey
towards EMR adoption in Kenya began in the early 2000s when the government, in collaboration with
international partners, developed an eHealth strategy to guide the implementation of digital health
solutions across the country. This initiative outlined standards and guidelines for the adoption of
EMRs in public hospitals. A major milestone in Kenya's digital health journey was the development of
KenyaEMR, an OpenMRS-based EMR system that was tailored to meet the specific healthcare needs
of the country. KenyaEMR has been deployed in numerous health facilities, greatly enhancing data
management, patient care, and overall healthcare efficiency. The Kenyan government has been
proactive in supporting the adoption of EMRs, recognizing their potential to improve healthcare
quality, and has provided the necessary backing to facilitate their widespread implementation.

Kenya has several electronic health record (EHR) software vendors that contribute to the
digitalization of its healthcare system. Marais offers EHR solutions that enhance patient care and
streamline clinical workflows, helping healthcare providers manage patient data efficiently.
MicroClinic Technologies is another key player, providing EHR systems designed to improve data
management and operational efficiency for healthcare providers across the country. Additionally,
HealthHub Technologies specializes in EHR solutions that facilitate efficient patient data
management and support healthcare professionals in making informed decisions. OpenMRS, an
open-source platform, is also widely used in Kenya, with a distribution known as KenyaEMR, which is
deployed in public health facilities throughout the country. Together, these vendors are playing a
vital role in advancing Kenya’s healthcare infrastructure by implementing EHR systems that improve
patient care, streamline operations, and enhance the efficiency of healthcare delivery.

In addition to KenyaEMR, other key EMR vendors have also contributed to the country's digital health
infrastructure. IQCare, developed by Palladium, is another open-source EMR system that has been
widely implemented in Kenya, particularly in supporting HIV care and treatment programs across the
country. These systems have played a crucial role in modernizing Kenya's healthcare sector,
especially in rural and underserved areas, by enabling better management of patient data.
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Looking ahead to 2024, there are significant opportunities for EMR vendors in Kenya. The
government's continued efforts to modernize healthcare provide a strong foundation for further
collaboration in the enhancement of EMR systems across the country. Vendors can also explore
opportunities to integrate their EMR solutions with national health information networks, which
would improve interoperability and facilitate better data sharing among healthcare providers.
Additionally, with the ongoing challenges associated with digital adoption, there is a growing demand
for training and support services to help healthcare professionals effectively utilize these digital
systems. In conclusion, Kenya is making substantial progress in the adoption of EMRs, with the
involvement of key vendors like KenyaEMR and IQCare, and the government's support creating
ample opportunities for further growth and innovation in the country's healthcare sector.
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KOSOVO

Kosovo has been actively working to enhance its healthcare infrastructure through the adoption of
electronic health records (EHR) and other digital health solutions. While specific information about
local vendors exclusively dedicated to EHR systems in Kosovo is limited, the country has seen

significant developments in this area.

Health Center of Excellence: One notable initiative is the Health Center of Excellence,
headquartered in Kosovo. This center functions as an interconnected collaborative hub of
professional knowledge and skills, focusing on medical diagnostics, remote healthcare, treatment,
and training through knowledge sharing. A key component of their services includes the
implementation of electronic medical records, facilitating effective healthcare knowledge

deployment without concerns about distance or local institutional resources.

International Collaborations: Kosovo has also engaged in collaborations with international
organizations to bolster its digital health capabilities. For instance, the World Health Organization
(WHO) has been involved in supporting Kosovo's health information systems, aiming to improve data
collection, management, and utilization for better healthcare delivery.

Government Initiatives: The Ministry of Health in Kosovo has initiated projects to digitize health
records and implement EHR systems across public healthcare institutions. These efforts are part of
a broader strategy to modernize the healthcare sector, improve patient care, and ensure efficient

management of health information.

In summary, while there may not be a wide array of local vendors exclusively offering EHR systems in
Kosovo, the country is making significant strides in digital health through initiatives like the Health
Center of Excellence and collaborations with international organizations. These efforts are paving
the way for the integration of electronic health records into the national healthcare system.
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KUWAIT

Kuwait has made significant strides in the adoption of Electronic Health Records (EHRs), aiming to
enhance healthcare delivery and improve patient care. The journey began in the early 2000s when
the Ministry of Health initiated efforts to digitize healthcare services. The government developed an
eHealth strategy that set standards for the adoption of EHR systems in public hospitals, marking the
start of the country's push toward digital healthcare. These efforts were part of a broader plan to
modernize Kuwait's healthcare system, and over time, the implementation of EHR systems became
widespread across public healthcare facilities.

A major milestone occurred in 2021 when the Health Assurance Hospitals Company (Dhaman)
began the first phase of its Unified EMR system, which integrates health, administrative, and
financial services. This system allows patients to access their medical records anytime and from
anywhere through multiple electronic channels. In 2024, Kuwait further advanced its digital health
landscape by integrating EHRs with telemedicine platforms, enabling healthcare professionals to
access patient records during virtual consultations, thereby enhancing remote healthcare services.
Additionally, Al tools were incorporated into the EHR systems to analyze patient data, providing
predictive insights and personalized treatment recommendations that help improve clinical
decision-making.

Several key vendors have played a critical role in implementing EHR systems in Kuwait. Oracle
Cerner, for example, signed a contract with The Champion Hospital in December 2022 to implement
its integrated EHR platform across the hospital's facilities. Cerner's Millennium® EHR system is
designed to support patients throughout their healthcare journey, from the doctor's office to
rehabilitation and post-acute care. Another vendor, Health Cluster, offers a cloud-based,
comprehensive EMR system tailored for clinics and hospitals in Kuwait. This system integrates
various healthcare operations, including a Hospital Information System (HIS), Laboratory
Information System (LIS), and mobile apps for doctors, streamlining the management of patient

information.

The Black Book of Global Healthcare Information Technology | 324




Kuwait has several electronic health record (EHR) software vendors that are actively contributing to
the digital transformation of its healthcare system. KuwaitNet is one of the prominent players,
offering advanced IT solutions, including EHR systems, telemedicine technologies, and robust
healthcare data security to revolutionize healthcare management in the country. Another key
provider is Health Cluster, which offers EMR solutions designed to improve efficiency and enhance
patient care within Kuwait’s healthcare facilities. Additionally, Accely provides hospital management
software, including EHR and hospital information systems, that are deployed in major healthcare
institutions across Kuwait and the broader Middle East and Asia-Pacific regions. These vendors play
a significant role in advancing Kuwait’s healthcare infrastructure by implementing EHR systems that
streamline operations, improve patient outcomes, and support healthcare professionalsin
delivering efficient and effective care.

Looking ahead to 2025, there are numerous opportunities for EMR vendors in Kuwait. The
government's ongoing modernization efforts in healthcare present opportunities for collaboration in
expanding and enhancing EHR systems. Vendors can explore further integration of their solutions
with national health information networks, improving data interoperability and seamless sharing
among healthcare providers. Additionally, the need for training and support services to assist
healthcare professionals in effectively utilizing these digital systems is increasing.
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LAOS

Laos has initiated efforts to enhance its healthcare system through the adoption of electronic health
records (EHRs). In January 2023, the Ministry of Health conducted a Dissemination Workshop for its
Digital Health Strategy 2023-2027, aiming to review key propositions and engage stakeholders in the
strategy's implementation.

The adoption rate of EHRs in Laos remains low, with limited implementation across healthcare
facilities. Challenges such as limited infrastructure, technical barriers, and legal hurdles have
hindered widespread adoption. A 2021 OECD survey revealed that only 15 countries have a
nationally unified EHR system, indicating that Laos is among those still in the early stages of EHR

adoption.

Specific information about EMR vendors operating in Laos is scarce. The government has been
collaborating with international organizations to develop and implement digital health solutions, but
details about the involvement of specific EMR vendors are not readily available.
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LATVIA

Latvia has made considerable progress in the adoption of Electronic Health Records (EHRs),
significantly improving healthcare delivery and patient care. The journey towards EHR adoption in
Latvia began in the early 2000s, when the Ministry of Health started exploring digital health solutions
to enhance healthcare delivery. This effort culminated in the development of an eHealth strategy that
established standards and guidelines for EHR adoption across public hospitals. A major milestone
came in 2018 with the launch of the national eHealth portal, which made the use of eHealth services
mandatory for healthcare professionals. This initiative was designed to improve the efficiency and
quality of healthcare services across the country.

As of 2024, EHR systems are widely implemented in Latvia’s public healthcare facilities, with a
significant portion of patient records now digitized. The national health platform is integrated with
EHR systems, enabling better data sharing and interoperability among healthcare providers.
Additionally, patients now have access to their health records via the eHealth portal, promoting

greater transparency and encouraging engagement in their own healthcare management.

Latvia has developed its own electronic health record (EHR) system known as E-veseliba (E-Health).
Launched in 2010, E-veseliba is a comprehensive national health information system that integrates
various healthcare services, including patient records, prescriptions, and laboratory results. The
system aims to improve the quality and accessibility of healthcare services by providing healthcare
professionals with timely and accurate patient information. E-veseliba is managed by the National
Health Service of Latvia and has been implemented across the country, connecting healthcare
providers and facilitating efficient data exchange.

In addition to E-veseliba, Latvia collaborates with international EHR software vendors to enhance its
healthcare infrastructure. For instance, the company Exigen Services has been involved in
developing complex laboratory information systems, such as the LABKA Il system, in partnership
with Computer Sciences Corporation. This system has been in use since 2007 and aims to meet the
demands of hospitals and clinical laboratories.

Several key vendors have been instrumental in driving EHR adoption in Latvia. Meditec, a leading
healthcare information technology company in Latvia, has developed the AB Solutions platform,
which is widely used in hospitals and clinics. Another significant player is InterSystems, whose
TrakCare EHR system has been selected by various healthcare organizations in Latvia, contributing
to the modernization of the country's healthcare infrastructure.
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Looking ahead to 2025, there are ample opportunities for EHR vendors in Latvia. The government's
continued efforts to modernize the healthcare system offer opportunities for vendors to collaborate
on enhancing and expanding EHR systems. Vendors can also explore opportunities to further
integrate their solutions with national health information networks, improving interoperability and
data sharing across healthcare providers. Additionally, as digital adoption continues, there will be an
increasing demand for training and support services to help healthcare professionals maximize the
potential of EHR systems. In summary, Latvia is making substantial progress in EHR adoption, with
key vendors playing a critical role, and there are significant opportunities for further growth and
innovation in the country's healthcare sector.

The Black Book of Global Healthcare Information Technology | 328




LEBANON

Lebanon has been progressively adopting Electronic Health Records (EHRs) as part of its broader
efforts to enhance healthcare delivery and improve patient care. The country’s journey began in 2013
with the launch of the National E-Health Program, aimed at developing the health sector and
improving the quality of healthcare through the integration of Information and Communication
Technology (ICT). By 2019, a regulatory framework was developed, with the Ministry of Public Health
(MoPH) playing a key role in the process. The MoPH, alongside private-public partnerships, started to
shape the path for digital health transformation, recognizing the importance of regulating EHR
adoption and improving the healthcare system's efficiency.

Several hospitals in Lebanon have already adopted EHR systems, marking a shift towards digital
healthcare. Notably, the American University of Beirut Medical Center (AUBMC) implemented the
Epic EHR system in 2016, setting a high standard for the digitization of patient records. This
implementation has been pivotal in improving patient care and operational efficiency. In 2023, the
MoPH launched the National Health Strategy, which included a vision for digital health
transformation, emphasizing the critical role of digital technology in advancing healthcare in
Lebanon. The government’s continued push for digital integration aligns with the global trend toward
digital health.

Several key EMR vendors have contributed to Lebanon's digital health evolution. Epic Systems,
known for its comprehensive EHR solutions, is a leader in the market and has been successfully
implemented at AUBMC. Another vendor, Insta Health, offers cloud-based and local server-based
EMR systems, helping healthcare institutions automate clinical, financial, operational, and
management functions. Additionally, iEMR provides a responsive electronic medical record system

that streamlines medical information management in hospitals.

Lebanon has several electronic health record (EHR) software vendors that contribute to the
digitalization of its healthcare system. One notable company is ITG Holding, which offers an EMR
solution designed to manage the collection of medical data related to patients, creating a structured
information base for all medical observations. Another significant player is eHealth Lebanon, which
provides a comprehensive EHR system aimed at enhancing patient care and streamlining clinical
workflows. MedNet also offers integrated EHR platforms that focus on improving data management
and operational efficiency for healthcare providers. Together, these vendors play a crucial role in
advancing Lebanon's healthcare system by implementing EHR solutions that improve patient care,
optimize operations, and support healthcare professionals in delivering more efficient services.
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Looking ahead to 2025, there are significant opportunities for vendors in Lebanon. The government’s
focus on digital health transformation provides an opportunity for vendors to align their solutions
with the national vision and comply with evolving regulations. There is also a growing opportunity to
integrate EMR systems with national health information networks to improve interoperability and

enhance data sharing among healthcare providers.
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LIBERIA

Liberia has initiated efforts to integrate Electronic Health Records (EHRs) into its healthcare system
to enhance patient care and streamline medical processes. In July 2020, Partners In Health (PIH)
launched an EHR system at J.J. Dossen Hospital in Maryland County, marking a significant step
toward modernizing healthcare delivery. This system replaced traditional paper records, enabling
efficient registration and digital access to patients' medical histories. The implementation of the EHR
system has already improved healthcare delivery for the hundreds of patients who visit the PIH-
supported facility daily. The adoption of EHRs in Liberia is still in its early stages, with limited

implementation across the country.

Challenges such as limited infrastructure, technical barriers, and legal hurdles have hindered
widespread adoption. However, the successful implementation at J.J. Dossen Hospital
demonstrates the potential benefits of EHR systems in improving healthcare services. As Liberia
continues to develop its healthcare infrastructure, there is an opportunity to expand the use of EHRs

to other facilities, enhancing the overall efficiency and quality of healthcare delivery.
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LIBYA

Libya has initiated efforts to integrate Electronic Health Records (EHRs) into its healthcare system to
enhance patient care and streamline medical processes. In 2017, the World Health Organization
conducted a comprehensive assessment of Libya's health information system, highlighting the

importance of transitioning from paper-based records to electronic systems.

Libya has been making strides in the adoption of electronic health record (EHR) systems to enhance
its healthcare infrastructure. The Libyan government has initiated projects to develop and implement
EHR solutions across various healthcare facilities. These efforts aim to improve patient care,
streamline clinical workflows, and facilitate better data management within the country's healthcare
system. While specific local EHR software vendors in Libya are limited, the country collaborates with
international organizations and companies to adopt and customize EHR solutions suitable for its
healthcare needs. These collaborations are instrumental in advancing Libya's healthcare system by
implementing EHR solutions that enhance patient care, streamline operations, and support

healthcare professionals in delivering efficient services.

Despite these efforts, the adoption of EHRs in Libya remains limited. The healthcare system faces
challenges such as inadequate infrastructure, limited technical expertise, and ongoing political
instability, which hinder the widespread implementation of EHR systems. However, there have been
recent developments aimed at improving the situation. The Libya Digital Health Market Analysis
Report 2022 to 2030 indicates that some progress has been made in the development of digital
health solutions, including the adoption of electronic medical record systems and telemedicine

services.

In summary, while Libya has recognized the potential benefits of EHRs and has taken initial steps
toward their adoption, significant challenges remain. Addressing these obstacles is crucial for the
successfulimplementation and utilization of EHR systems in the country's healthcare sector.
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LIECHTENSTEIN

In Liechtenstein, the adoption of Electronic Health Records (EHR) is primarily facilitated through
collaborations with international vendors, as there is limited information indicating the presence of
local EHR software vendors operating independently within the country. The healthcare system in
Liechtenstein is closely integrated with that of Switzerland, and many healthcare providers utilize
EHR systems developed by Swiss or other international companies.

For instance, the Kantonsspital Graubunden, a regional hospital in Switzerland, has implemented
the KISIM EHR system developed by the Swiss company CISTEC AG. Given the close healthcare
integration between Liechtenstein and Switzerland, it is plausible that healthcare providers in
Liechtenstein may also utilize such systems.

Additionally, the eHealth Suisse initiative, a joint project by the Swiss Confederation and the
cantons, aims to promote the use of EHRs and improve healthcare quality through digitalization.
Liechtenstein, being part of the Swiss economic area, may benefit from such initiatives and adopt
similar EHR solutions.
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LITHUANIA

Lithuania has made significant progress in adopting Electronic Health Records (EHRs) to enhance
healthcare delivery and patient care. In 2015, the country implemented the Electronic Health
Services and Cooperation Infrastructure Information System (ESPBI IS), a centralized national health

record system that serves as the foundation for the entire electronic healthcare ecosystem.

This system allows authorized stakeholders to access electronic patient records stored centrally,
facilitating seamless information flow across healthcare institutions.

The ESPBI IS includes web-based portals for doctors, administrators, pharmacists, and patients,
enabling efficient data entry, retrieval, and communication. It supports various functionalities, such
as maintaining medical documents, generating certificates, creating patient summaries, managing
vaccination calendars, and facilitating online communication. The system also features robust
security measures to control access to patient data and ensure compliance with legal regulations.

As of 2024, EHR systems are widely implemented across public healthcare facilities in Lithuania,
with a significant portion of patient records digitized. The national health platform is integrated with
EHR systems, improving interoperability and data sharing among healthcare providers. Patients have
access to their health records through the eHealth portal, promoting transparency and engagement

in their healthcare.

Several key vendors have played a crucial role in the implementation of EHR systems in Lithuania.
Nortal, a leading technology company, developed the ESPBI IS, creating a centralized national health
record system that has transformed the nation's healthcare landscape. Nortalis a key vendor for
Electronic Medical Records (EMR) systems in Lithuania. The company developed the Electronic
Health Services and Cooperation Infrastructure Information System (ESPBI IS), a centralized national
health record system that serves as the foundation for Lithuania's entire electronic healthcare
ecosystem.

This system enables authorized stakeholders to access electronic patient records stored centrally,
facilitating seamless information flow across healthcare institutions. Nortal's contributions have

been instrumental in modernizing Lithuania's healthcare infrastructure.

Additionally, Meditec, a healthcare information technology developer, has been instrumentalin
developing and introducing e-health solutions, including the AB Solutions platform for hospitals and

clinics.
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Looking ahead to 2025, there are significant opportunities for EHR vendors in Lithuania. The
government's ongoing efforts to modernize the healthcare system present opportunities for
collaboration in implementing and enhancing EHR systems across the country. Vendors can explore
opportunities to integrate their EHR solutions with national health information networks, improving
interoperability and data sharing among healthcare providers. Additionally, the increasing adoption
of Al in healthcare provides vendors with the chance to develop and integrate Al-driven tools into
EHR systems, enhancing predictive analytics and personalized medicine. In summary, Lithuania
continues to lead in EHR adoption and innovation, with significant developments in national health
platforms and the involvement of key vendors. The ongoing developments in its healthcare system
provide significant opportunities for vendors to contribute to the evolution of digital healthcare.
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LUXEMBOURG

Luxembourg has adopted Electronic Health Records (EHRs) in its healthcare system. The
government initiated the implementation of EHR systems across public healthcare facilities, aiming
to digitize patient records and improve healthcare delivery. This initiative was part of a broader

strategy to modernize the healthcare system.

The main national EHR initiative in Luxembourg is the Record of Shared Care (Dossier de Soins
Partagé, RSC). The RSC was tested by a limited group of patients starting in 2014, with full
implementation foreseen in 2016 through an opt-out approach for citizens of Luxembourg and an

opt-in approach for foreign workers in Luxembourg.

The RSC is accessible to healthcare professionals, allowing them to access relevant and useful
information to promote safety, continuity of care, and efficient use of healthcare services. Patients
have the right to access their RSC and can include information or declarations in the RSC. The law
does not contain requirements on the use of common terminology or coding systems, and a Grand-
Ducal Regulation must specify the conditions of access to RSCs.

Notably, Dedalus, a leading European healthcare software provider, has been recognized as a top
multiregional EMR vendor used outside the United States, including in Luxembourg. Additionally,
CompuGroup Medical, a German-based company, offers EMR solutions in Luxembourg, contributing

to the country's healthcare IT infrastructure.

Luxembourg has developed its own electronic health record (EHR) system known as Gecamed
(Gestion de Cabinets Médicaux). Initiated in 2007 by the Luxembourg Institute of Science and
Technology (LIST), Gecamed was created to address the sudden lack of support for doctors following
the bankruptcy of a proprietary software vendor. The system has evolved over time, with plans to
include features such as electronic prescriptions and electronic handling of payments. Currently,
Gecamed is used by approximately 110 generalists and specialists as their practice management
system.

In addition to Gecamed, Luxembourg's healthcare system is supported by the eSanté platform,
which facilitates the sharing of health information among healthcare professionals. This platform
aims to improve patient care and streamline healthcare services across the country

In summary, Luxembourg has adopted EHRs through the implementation of the Record of Shared
Care, aiming to improve healthcare delivery and patient care.
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MACEDONIA

In North Macedonia, the adoption of Electronic Health Records (EHR) systems has been primarily
driven by government initiatives and collaborations with international organizations. The Ministry of
Health has implemented the Moj Termin system, a national EHR platform designed to streamline

patient scheduling and medical record management across public healthcare institutions.

While the Moj Termin system is a government-led initiative, there is limited publicly available
information regarding local EHR software vendors operating independently within North Macedonia.
The focus has largely been on enhancing the existing national system to improve healthcare delivery

and patient outcomes.

For healthcare providers in North Macedonia seeking EHR solutions, it is advisable to engage with
the Ministry of Health to explore integration with the Moj Termin system or to assess the potential for
implementing supplementary systems that align with national healthcare policies and standards.
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MADAGASAR

In Madagascar, the adoption of Electronic Health Records (EHR) systems is still in its nascent
stages, with limited information available on local EHR software vendors operating within the
country. The healthcare sector primarily relies on traditional paper-based record-keeping methods,
and digital health initiatives are gradually being introduced through collaborations with international
organizations and non-governmental organizations (NGOs).

One notable initiative is the implementation of OpenMRS, an open-source EHR platform, in various
healthcare facilities across Madagascar. OpenMRS has been utilized to improve patient data
management and enhance healthcare delivery, particularly in resource-limited settings.

Additionally, international NGOs have been instrumental in introducing digital health solutions to
Madagascar. For instance, Doctors Without Borders (Médecins Sans Frontieres) has implemented
digital health tools, including EHR systems, in their medical projects within the country to improve
patient care and streamline medical record-keeping.

While these initiatives mark progress towards digitalizing healthcare records in Madagascar, the
presence of local EHR software vendors remains limited. The development and implementation of
EHR systems are primarily driven by international collaborations and the adoption of open-source

platforms tailored to the specific needs of the country's healthcare infrastructure.
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MALAYSIA

Malaysia has made significant progress in adopting Electronic Health Records (EHRs) to improve
healthcare delivery and patient care. The country’s journey toward digital health began in the early
2000s when the Ministry of Health developed an eHealth strategy that outlined the standards and
guidelines for EHR adoption in public hospitals. This effort was part of the government’s broader
initiative to modernize the healthcare system. Over time, Malaysia introduced the implementation of
EHR systems across public healthcare facilities, digitizing patient records and improving the
efficiency and quality of care provided.

As of 2024, EHR systems are widely adopted across Malaysia’s public healthcare sector, with a
substantial portion of patient records now digitized. These systems are integrated with national
health information networks, improving interoperability and allowing for seamless data sharing
among healthcare providers. Additionally, patients are granted access to their health records
through the eHealth portal, which fosters transparency and enables them to take a more active role
in managing their healthcare. This digital transformation has significantly enhanced healthcare

delivery across the country.

Several key vendors have been pivotal in the adoption of EHRs in Malaysia. Origin Integrated Studios
provides a comprehensive EHR solution with advanced features, including the INTERFACEWARE
IGUANA HL7 interface engine, which is used by numerous healthcare providers. GloboCare offers its
EMR Management System (MRMS), which automates patient data retrieval by doctor’s discipline,
further enhancing the efficiency of medical practice management. Aoikumo, another prominent
vendor, provides end-to-end EMR solutions, including features like Case Notes for electronically

entered medical records.

Malaysia has several electronic medical record (EMR) software vendors that are actively contributing
to the digitalization of its healthcare system. Nano Medic Care Sdn Bhd offers the iHealth Clinical
Management System, which replaces traditional paper records with a digital system to improve
efficiency and reduce patient waiting times. Another key player, GloboCare, provides a Medical
Record Management System designed to streamline medical records management and enhance
both operational efficiency and patient care. Aoikumo offers an EMR system that electronically
extracts medical information, thereby improving service quality and business efficiency for
healthcare providers. Additionally, kumoDent specializes in EMR solutions for dental clinics,
focusing on transforming the dental industry with digital medical record management. Together,
these vendors play a vital role in advancing Malaysia's healthcare system by implementing EMR
solutions that improve patient care, streamline operations, and support healthcare professionals in

delivering more efficient services.
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Looking forward to 2025, there are ample opportunities for EHR vendors in Malaysia. The
government’s ongoing modernization of the healthcare system creates an opportunity for vendors to
collaborate in enhancing and expanding EHR systems. Vendors can also explore opportunities to
integrate their systems with national health information networks, facilitating improved data sharing
and interoperability. Additionally, as digital adoption continues to grow, there will be increasing
demand for training and support services to ensure healthcare professionals can effectively use
these systems. Overall, Malaysia is making considerable strides in EHR adoption, and there are
substantial opportunities for vendors to contribute to the continued advancement of digital
healthcare in the country.

The Black Book of Global Healthcare Information Technology | 340




MALTA

In Malta, the implementation of Electronic Health Records (EHR) systems has been significantly
influenced by collaborations with international vendors. A notable example is the partnership with
Better by Marand, a European healthcare IT solutions provider. In 2019, Better by Marand was
awarded the contract for Malta's National Electronic Health Records (NEHR) project. The NEHR
utilizes the Better Platform to create a comprehensive, future-proof EHR system aimed at enhancing
patient care and data management across the nation's healthcare facilities.

While this collaboration highlights the involvement of international expertise, there is limited publicly
available information regarding local Maltese EHR software vendors operating independently within
the country. The focus has largely been on integrating advanced EHR solutions through partnerships
with established international companies to meet the healthcare needs of Malta's population.

For healthcare providers in Malta seeking EHR solutions, it is advisable to engage with the Ministry
for Health to explore existing systems like the NEHR and assess how they can be integrated or

utilized to meet specific organizational needs.
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MAURITIUS

In Mauritius, the adoption of Electronic Health Records (EHR) systems has been primarily driven by
government initiatives and collaborations with international organizations. The Ministry of Health and
Wellness has launched the "One Patient, One Record" eHealth project, aiming to transition from
traditional paper-based systems to a modern, integrated digital platform. This initiative is supported
by the United Nations Development Programme (UNDP) and involves the implementation of a
comprehensive EHR system across public healthcare facilities.

While this project signifies a significant step towards digitalizing healthcare records in Mauritius,
there is limited publicly available information regarding local EHR software vendors operating
independently within the country. The focus has largely been on enhancing the existing national
system through government-led initiatives and international collaborations to improve healthcare

delivery and patient outcomes.

For healthcare providers in Mauritius seeking EHR solutions, it is advisable to engage with the
Ministry of Health and Wellness to explore integration with the national eHealth project or to assess
the potential for implementing supplementary systems that align with national healthcare policies
and standards.
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MEXICO

As of 2024, Mexico has made significant strides in adopting Electronic Health Records (EHRs) to
enhance its healthcare system. The Latin American EHR market was valued at $1.27 billion in 2022
and is projected to reach $1.88 billion by 2030, growing at a compound annual growth rate (CAGR) of
5% from 2022 to 2030. In Mexico, the Mexican Institute for Social Security (IMSS) has been a pioneer
in EHR implementation. The IMSS has developed V3 messaging for EHR systems and is working on
an HL7 Gateway with Microsoft to facilitate interoperability. The General Health Law in Mexico
promotes the integration of information technologies to improve access and quality of healthcare
services. It supports the use of electronic medical records and telemedicine resources, aiming to
enhance the efficiency of the National Health System.

Mexico has several local vendors specializing in digital healthcare solutions and electronic medical
records (EMR). One notable company is Sistemas de Informacién en Salud (SIS), which offers
comprehensive EMR systems tailored to the needs of Mexican healthcare providers. Their solutions
focus on improving patient data management and supporting clinical decision-making. Another
significant player is Soluciones en Salud Digital (SSD), which provides a range of digital health
solutions, including EMR systems, designed to enhance the efficiency and quality of healthcare
services in Mexico. Additionally, Tecnologias de la Informacién en Salud (TIS) specializes in
developing and implementing EMR systems that comply with Mexican healthcare regulations. Their
goal is to streamline clinical workflows and improve patient care. Together, these vendors are
helping to advance Mexico's healthcare infrastructure by providing EHR solutions that optimize
patient care, streamline operations, and improve healthcare delivery across the country.

HarmoniMD operates in Mexico, offering electronic health record (EHR) and hospital management
solutions tailored to the needs of Mexican healthcare institutions. Their platform is designed to
enhance patient care, streamline clinical workflows, and improve data management within the
country's healthcare system. HarmoniMD has demonstrated its capabilities and global reach by
managing over 122,000 active invoices, processing more than 37,000 purchase orders, and
overseeing over 3,000,000 inventory transactions. Additionally, they are present in seven countries,
consolidating their position as leaders in hospital management.
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MICRONESIA

Micronesia has initiated efforts to enhance its healthcare system through the adoption of Electronic
Health Records (EHRs). The Federated States of Micronesia (FSM) has been working with
international organizations to develop and implement digital health solutions, including EHR
systems, to improve healthcare delivery and patient care. However, specific information regarding
the current adoption rate of EHRs in Micronesia is limited. The country faces challenges such as
limited infrastructure, technical barriers.

The Federated States of Micronesia (FSM) has been actively working towards the digitalization of its
healthcare system, including the implementation of electronic health records (EHR). While there are
no prominent local EHR software vendors within FSM, the country collaborates with international
organizations and companies to adopt and customize EHR solutions suitable for its healthcare
infrastructure. These collaborations aim to enhance patient care, streamline clinical workflows, and
improve data management within the nation's healthcare system. Additionally, FSM has access to
various medical software solutions available in the region, which can be integrated into its

healthcare facilities to support the adoption of EHR systems
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MOLDOVA

The Republic of Moldova has been gradually advancing its digital health infrastructure, focusing on
the adoption of Electronic Health Records (EHR) to enhance healthcare delivery and streamline
medical data management. Moldova recognized the potential of digital health solutions early on and
began exploring EHR implementation in the early 2000s. By 2008, the country had adopted 85
European and international standards related to medical informatics, laying the groundwork for
integrating EHR systems. These standards covered areas such as health informatics vocabulary,
EHR protocols, public key infrastructure in healthcare, and the secure exchange of medical
documents and data.

Despite these early efforts, the widespread adoption of EHRs in Moldova faced significant
challenges. Limited implementation in hospitals and primary care facilities, combined with
underdeveloped digital infrastructure, lack of dedicated eHealth policies, and financial constraints,
impeded progress. To address these issues, the Moldovan government has launched several
initiatives aimed at digital health transformation. Key projects include the eHealth Moldova Project,
which focuses on enhancing EHRs, telemedicine, and secure health information exchange systems.
Additionally, Moldova has implemented a national digital health patient portal, enabling citizens to
access their medical records online, thus fostering better patient engagement and informed
decision-making. The expansion of telemedicine services—covering areas like teledermatology,
telepsychiatry, and teleradiology—has also been a priority to improve healthcare access, particularly

in remote regions.

While specific EHR vendors operating in Moldova are not widely documented, the government's
alignment with European standards suggests a preference for vendors that adhere to these
protocols. The efforts under the eHealth Moldova project and the digital health patient portal
indicate potential collaborations with technology providers specializing in EHR systems,

telemedicine platforms, and health information exchanges.

However, Moldova continues to face challenges in its digital health journey. The need for ongoing
investment in healthcare infrastructure remains critical to fully realize the potential of EHR systems.
Additionally, there is a pressing need for training healthcare professionals to efficiently use these
digital tools and for implementing robust cybersecurity measures to protect patient data. Despite
these hurdles, Moldova's efforts reflect a commitment to modernizing its healthcare system. By
focusing on government initiatives and strategic collaborations, Moldova aims to build a more
integrated and efficient digital health ecosystem that can improve patient outcomes and healthcare

delivery nationwide.
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MONACO

Monaco has been making significant strides in modernizing its healthcare system through the
adoption of Electronic Health Records (EHRs) to enhance patient care and improve the management
of medical data. The Principality has focused on implementing EHR systems that facilitate better
coordination among healthcare providers, ensuring that accurate and up-to-date patient information
is readily accessible. Although specific details on EHR vendors operating in Monaco are limited, itis
evident that the government is collaborating with technology providers who specialize in health
information exchanges and digital health solutions.

To further drive its digital health transformation, the Monegasque government has launched several
initiatives. One of the key efforts is the establishment of a National Digital Health Patient Portal,
which enables citizens to access their medical records online. This portal not only enhances patient
engagement but also supports informed decision-making by providing easy access to health
information. Additionally, Monaco has expanded its telemedicine services, including areas such as
teledermatology, telepsychiatry, telepathology, and teleradiology, with the goal of increasing
healthcare accessibility, particularly for residents in remote areas. These initiatives underscore
Monaco's commitment to integrating digital technologies into its healthcare system, aiming to
deliver efficient, patient-centered care while supporting the broader goal of health data
modernization.
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MONTENEGRO

Montenegro has been making significant strides in modernizing its healthcare system through the
adoption of Electronic Health Records (EHRs) to improve patient care and streamline data
management. The country's journey towards EHR implementation began in the early 2000s, with the
government recognizing the need for digital health solutions. By 2008, Montenegro had adopted
numerous European and international standards in health informatics, focusing on EHR protocols,
data security, and information exchange. These early efforts laid the groundwork for integrating
digital health technologies into the country's healthcare infrastructure. However, despite this initial
progress, Montenegro has faced challenges, including limited implementation in hospitals and
primary care settings due to underdeveloped infrastructure, financial constraints, and a lack of
dedicated eHealth policies.

In response, the Montenegrin government has launched several initiatives to accelerate digital
health transformation. One of the key projects is the eHealth Montenegro Project, which aims to
enhance EHR systems, expand telemedicine services, and improve health information exchange,
with a particular emphasis on cybersecurity to protect sensitive patient data. Additionally,
Montenegro has developed a National Digital Health Patient Portal, which enables citizens to access
their health records online, thereby promoting patient engagement and informed decision-making.
The country has also expanded telemedicine services, including teledermatology, telepsychiatry,
telepathology, and teleradiology, to improve healthcare accessibility, particularly in remote areas.

Although specific details regarding EHR vendors operating in Montenegro are limited, the
government's alignment with European standards suggests collaboration with technology providers
that can ensure compliance and interoperability. Despite these advancements, Montenegro
continues to face challenges in fully realizing its digital health transformation. Upgrading healthcare
infrastructure remains a critical priority, alongside the need for ongoing training programs to equip
healthcare professionals with the skills required to effectively utilize EHR systems. Additionally,
ensuring robust data privacy and cybersecurity measures is essential for maintaining public trust.
Overall, Montenegro's commitment to digital health reflects its strategic vision to modernize
healthcare delivery, with continued government initiatives and partnerships with technology
providers being crucial for building a comprehensive digital health ecosystem.

347 | 2024-2025 Key Global Advances in Electronic Health Records and Digital Healthcare Systems by Country




MOROCCO

Morocco has been actively working to modernize its healthcare system through the adoption of
Electronic Health Records (EHR) to improve patient care and streamline the management of medical
data. The journey toward digital health transformation in Morocco began in the early 2000s, with
significant milestones achieved in recent years. Recognizing the potential of EHR systems, Morocco
started to align with international and European standards early on, adopting over 85 standards
related to health informatics by 2008. These standards provided a solid foundation for the integration
of EHR systems, covering essential aspects such as health informatics vocabulary, data security
protocols, and the secure exchange of medical information.

However, despite these efforts, widespread EHR adoption has faced challenges in Morocco,
particularly in hospitals and primary care settings. Key barriers have included underdeveloped digital
infrastructure, insufficient eHealth policies, and financial limitations that have slowed the
implementation process. In response, the Moroccan government has launched several initiatives to
drive digital health adoption. One of the major efforts is the eHealth Morocco Project, which focuses
on enhancing EHR systems, expanding telemedicine capabilities, and improving health information
exchange while prioritizing cybersecurity measures to protect sensitive patient data. Additionally,
the government has introduced a national Digital Health Patient Portal, enabling citizens to access
their medical records online, thus promoting patient engagement and informed healthcare

decisions.

Morocco has several electronic health record (EHR) software vendors that are actively supporting
the digital transformation of its healthcare sector. MedTech Solutions is one of the leading Moroccan
companies that specialize in healthcare information systems, offering comprehensive EHR solutions
to optimize patient care and streamline clinical workflows. Another key player is Health IT Morocco,
which focuses on providing integrated EHR platforms designed to improve data management and
operational efficiency for local healthcare providers. Additionally, eHealth Maroc offers robust EHR
systems that assist in efficient patient data management and support healthcare professionals in
making informed clinical decisions. Together, these vendors are playing a crucial role in modernizing
Morocco's healthcare infrastructure by implementing solutions that enhance patient outcomes,
improve data accessibility, and optimize healthcare operations across the country.
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Despite significant progress, Morocco continues to face challenges in its digital health
transformation. Upgrading healthcare infrastructure remains a priority to fully realize the benefits of
EHR systems. Additionally, there is a critical need for ongoing training to equip healthcare
professionals with the skills necessary to efficiently use these systems. Ensuring robust data privacy
and cybersecurity measures is also essential to protect patient data and maintain public trustin
digital health services. Overall, Morocco’s commitment to digital transformation reflects its strategic
vision to modernize healthcare delivery, and continued government initiatives alongside
partnerships with technology providers are crucial for achieving a fully integrated digital health
ecosystem in the years ahead.
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MOZAMBIQUE

In Mozambique, the adoption of Electronic Health Records (EHR) systems has been significantly
influenced by local initiatives and collaborations with international organizations. A notable example
is the eSaude project, which is Mozambique's adaptation of the open-source EHR platform
OpenMRS. This system has been tailored to meet the specific healthcare needs of the country and is
implemented across various health facilities to enhance patient care and data management.

While eSaulde represents a significant step towards digitalizing health records in Mozambique, there
is limited publicly available information regarding independent local EHR software vendors operating
within the country. The focus has largely been on adapting and implementing open-source platforms
like OpenMRS to suit the local healthcare context, often in collaboration with international partners.

For healthcare providers in Mozambique seeking EHR solutions, it is advisable to engage with the
Ministry of Health and organizations involved in the eSaude project to explore integration
opportunities and assess how these systems can be utilized to meet specific organizational needs.
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MYANAMAR

Myanmar has been gradually advancing its healthcare system through the adoption of Electronic
Health Records (EHRs) to improve patient care and streamline the management of medical data. The
country's efforts to integrate digital health solutions began in the early 2000s, laying the foundation
for EHR adoption by aligning with international standards. However, the transition to a fully digital
healthcare system has faced challenges, particularly in terms of infrastructure development,
funding, and the absence of comprehensive eHealth policies. Limited adoption in hospitals and
primary care facilities has been a significant barrier to progress.

To address these challenges, the Myanmar government has launched several initiatives aimed at
promoting digital health transformation.

Myanmar has access to electronic health record (EHR) software through both local and international
vendors. One notable local provider is Ezovion Healthcare, which offers a comprehensive hospital
management system tailored to the needs of Myanmar's healthcare facilities. Their services
encompass the management of outpatient departments (OPD), inpatient departments (IPD),
radiology, laboratories, pharmacies, and teleconsultations, aiming to enhance operational efficiency
and patient care.

Additionally, international EHR solutions are available in Myanmar. For instance, Doctors App
provides an electronic medical record (EMR) application designed for various medical specialties,
including cardiology. Their platform is accessible in multiple countries, including Myanmar, and

offers features such as patient management, appointment scheduling, and electronic prescriptions.

Although specific details regarding EHR vendors operating in Myanmar are scarce, the government's
focus on aligning with international standards suggests a preference for collaborating with
technology providers that ensure compliance and interoperability. Despite these advancements,
Myanmar still faces several challenges, including the need for continuous investment to upgrade
healthcare infrastructure and the necessity of training healthcare professionals to effectively utilize
digital tools. Moreover, implementing strong data privacy and cybersecurity protocols remains a
priority to build public trust in digital health initiatives. Moving forward, Myanmar's commitment to
digital health reflects its strategic vision to modernize healthcare delivery, with ongoing government
initiatives and collaborations with technology providers being essential to achieving a fully integrated

digital health ecosystem.
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NEPAL

Nepal has been actively working to modernize its healthcare system through the adoption of
Electronic Health Records (EHRs) to improve patient care and streamline data management. The
journey towards EHR implementation began in the early 2000s, as Nepal recognized the potential of
digital health solutions. By 2008, the country had started adopting international standards related to
medical informatics to lay the foundation for integrating EHR systems. These standards focused on
areas such as health informatics vocabulary, EHR protocols, data security, and the exchange of
medical documents. Despite these efforts, the widespread adoption of EHR systems in Nepal has
faced several challenges, including limited implementation in hospitals and primary care facilities
due to underdeveloped infrastructure, lack of dedicated eHealth policies, and financial constraints.

To address these barriers, the Nepalese government has launched various initiatives to accelerate
digital health transformation. One of the key projects is the eHealth Nepal Project, which focuses on
enhancing EHR systems, expanding telemedicine services, and improving health information

exchange while prioritizing cybersecurity to safeguard sensitive health data.

Nepal has several electronic health record (EHR) software vendors that are playing a significant role
in modernizing its healthcare system. NepalEHR is an open-source integrated EHR system designed
specifically for the country’s healthcare needs, combining hospital-based (Bahmni), community-
based (Commcare), and data visualization (DHIS2) tools. It is tailored for resource-limited settings
and has been implemented in various health facilities to enhance patient care. Another key player is
Cogent Health, a rapidly growing health-tech company that partners with healthcare institutions of
different sizes. They offer integrated health information systems, including solutions for revenue
management, clinical records, and patient engagement, aimed at digitizing the entire healthcare

management process.

Additionally, DTRG Network provides the DG-Cloud platform, an advanced, web-based EHR system
that consolidates patient information into a user-friendly interface, improving data management and
operational efficiency. Midas Health Services also contributes to the sector with health information
management systems designed to enhance both administrative processes and patient care.
Together, these vendors are actively supporting Nepal’s healthcare digital transformation, ensuring
better patient outcomes and more efficient healthcare delivery through innovative EHR solutions.
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Although specific information regarding EHR vendors operating in Nepal is limited, the government's
alignment with international standards suggests collaborations with technology providers who can
ensure compliance and interoperability. However, Nepal continues to face challenges in fully
realizing its digital health potential. Continuous investment in upgrading healthcare infrastructure is
essential, as is the need for ongoing training to equip healthcare professionals with the skills needed
to effectively use EHR systems and digital tools. Additionally, implementing robust data privacy and
cybersecurity protocols remains a priority to build public trust in digital health initiatives. Overall,
Nepal’s commitment to digital transformation reflects its strategic vision to enhance healthcare
delivery, with continued government initiatives and partnerships being crucial for building a
comprehensive digital health ecosystem.
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NETHERLANDS

As of November 2024, the Netherlands continues to be a leader in the adoption and integration of
Electronic Health Records (EHRs), demonstrating significant advancements in its digital healthcare
infrastructure. Virtually all general practitioners (GPs) in the country utilize EHR systems that enable
electronic prescriptions and lab result management. Additionally, all hospitals in the Netherlands
have implemented comprehensive EHRs, ensuring digital documentation of patient information
across various healthcare settings.

The Dutch EHR market is characterized by the presence of both domestic and international vendors
making significant strides. ChipSoft remains a dominant EHR provider in the acute care market and
has been widely adopted across the country. In 2023, the Netherlands was noted as the most active
country in the Northern Europe and Benelux regions in terms of EHR procurement, with ChipSoft
being the most frequently selected vendor. U.S.-based Epic Systems has also expanded its footprint
in the Dutch healthcare sector, particularly among larger hospitals seeking robust EHR solutions.
Epic, along with Oracle Health and MEDITECH, has been gaining traction across Europe. Cerner
Corporation, another key U.S. vendor, has established a presence in the Netherlands, offering its
EHR solutions to various healthcare institutions and increasing its influence in the competitive

European market.

The Netherlands has several electronic health record (EHR) software vendors that play a crucial role
in modernizing its healthcare system. One of the leading companies is ChipSoft, which specializes in
healthcare information systems and offers comprehensive EHR solutions designed to optimize
patient care and streamline clinical workflows. Their systems are widely used across Dutch
hospitals and clinics. Another significant player is Topicus, based in Deventer, which provides
innovative EHR platforms that focus on integrated care by connecting various healthcare providers.
Their solutions enhance data exchange and collaboration within the healthcare sector, supporting

more efficient care delivery.

Additionally, NEXUS Nederland, a part of the international NEXUS Group, delivers EHR systems
tailored to meet the needs of Dutch healthcare institutions. Their software emphasizes
interoperability and user-friendly interfaces, making patient management more efficient. Together,
these companies contribute significantly to the digital transformation of the healthcare landscape in
the Netherlands.
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The Dutch government has prioritized enhancing interoperability among EHR systems to facilitate
seamless information exchange across healthcare providers. Initiatives such as the MedMij program
are crucial in establishing a standardized framework for personal health environments, allowing
patients to securely access and manage their health data. The Netherlands is often cited alongside
the Nordics and Estonia as a role model for eHealth adoption and use within Europe, reflecting its
commitment to digital health innovation.

Patient engagement through digital health services has also been a key focus. The implementation of
patient portals and mobile applications enables individuals to access their medical records,
schedule appointments, and communicate directly with healthcare providers, promoting a more
proactive approach to managing their health. However, healthcare professionals note that there is
still room for improvement in patient engagement. The Netherlands remains committed to advancing
its digital healthcare landscape, supported by both strong vendor partnerships and national

initiatives aimed at improving interoperability and patient-centric care.
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NEW ZEALAND

In 2024, New Zealand has made significant progress in the adoption and implementation of
electronic medical records (EMRs), in alignment with the New Zealand Health Strategy’s focus on
providing accessible and accurate clinical information. The Ministry of Health’s Digital Health Work
Programme 2020, initially launched in 2015, set the foundation for a unified electronic health record
system that ensures both consumers and clinicians have appropriate access to health and wellness
data.

A major milestone this year was the completion of the first tranche of the Hira Programme on June
30, which laid the groundwork for future digital health services, including the launch of My Health
Record. This secure online platform allows New Zealanders to access their immunisation records
dating back to 2005, view COVID-19 test results, report Rapid Antigen Test (RAT) outcomes, and
update personal details within the National Health Index system. Additionally, parents can access
their children’s immunisation records and other relevant National Health Index information, further

enhancing patient engagement and empowerment.

In June 2024, the Government Policy Statement on Health for 2024-2027 was released, outlining key
priorities for the health system, including access, timeliness, quality, workforce development, and
infrastructure. This policy sets clear parameters for the forthcoming New Zealand Health Plan, which
Health New Zealand is expected to release later this year. This plan aims to solidify New Zealand’s
commitment to improving healthcare delivery through strategic investments in digital health

infrastructure.

Efforts to enhance data interoperability have also advanced, with the release of the New Zealand
Core Data for Interoperability (NZCDI) 2024 draft. This framework defines standardized data
elements across multiple health domains, such as consumer information, conditions, medications,
immunisations, and allergies. The NZCDI is designed to streamline data exchange and ensure
seamless information sharing among healthcare providers, thereby improving continuity of care. To
support innovation in digital health, New Zealand has established a Digital Services Hub that offers a
platform for vendors and developers to access critical health information databases through
application programming interfaces (APIs). This hub includes a developer portal with testing
capabilities and secure identity access management, fostering collaboration within the digital health
community. These developments demonstrate New Zealand’s dedication to enhancing its digital
health ecosystem, ensuring integrated, accurate, and timely access to health information for both
patients and healthcare professionals.
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New Zealand has several electronic health record (EHR) software vendors that are actively
contributing to the country’s healthcare digitalization. One of the leading companies is Orion Health,
which was founded in Auckland and has grown into a global software provider. Orion Health offers
integrated EHR systems that connect health records across various providers, thereby improving
patient care and streamlining clinical workflows. Another key player is Intrahealth Systems Limited,
also based in Auckland, which specializes in EHR software and medical practice management
solutions. Established in 1997, Intrahealth focuses on enhancing data management and operational
efficiency for healthcare providers. Together, these companies are playing a crucialrole in
modernizing New Zealand's healthcare infrastructure by implementing EHR solutions that optimize
patient care, improve data accessibility, and streamline healthcare operations.
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NICARAGUA

Nicaragua has been steadily advancing its healthcare system through the adoption of Electronic
Health Records (EHRs) with the goal of improving patient care and optimizing data management. The
country recognized the importance of digital health solutions in the early 2000s and has since taken
steps to establish a robust EHR framework. By 2008, Nicaragua had adopted several international
standards related to health informatics, focusing on data security, interoperability, and the efficient
exchange of medical information. Despite these early efforts, the implementation of EHR systems
has faced challenges, especially in terms of limited infrastructure, financial constraints, and a lack
of dedicated eHealth policies. These barriers have hindered the widespread adoption of digital
records in both hospitals and primary healthcare facilities.

Nicaragua has access to electronic health record (EHR) software through international vendors that
offer solutions tailored to the region's healthcare needs. Platforms such as Medidata, Aiforia, and
Myrian provide clinically-focused software available in Nicaragua, facilitating the adoption of digital

health records and enhancing patient care.

These systems are designed to streamline clinical workflows, improve data management, and
support healthcare professionals in delivering efficient services. While local development of EHR
software in Nicaragua may be limited, the availability of these international solutions plays a
significant role in advancing the country's healthcare infrastructure.

However, the adoption of EHR systems in Nicaragua still faces hurdles. The country requires
continuous investment to upgrade its healthcare infrastructure and ensure that digital systems are
effectively integrated into existing healthcare services. Furthermore, there is a pressing need for
training healthcare professionals to use these systems efficiently. Data privacy and cybersecurity
remain critical concerns, with the government emphasizing the need for strong measures to protect
patient information. Although specific details about EHR vendors operating in Nicaragua are limited,
the country’s commitment to adopting international standards suggests that it is collaborating with
technology providers that can ensure compliance and interoperability. Looking ahead, Nicaragua’s
digital health transformation efforts reflect a commitment to modernizing healthcare delivery, with
ongoing government initiatives and partnerships with technology firms essential to achieving a fully
integrated and efficient digital health ecosystem.
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NIGERIA

Nigeria has been steadily advancing the adoption of Electronic Health Records (EHRs) to improve
healthcare delivery and optimize patient data management. The country's journey toward digital
health transformation began in the early 2000s, as the government recognized the potential benefits
of EHR systems. By 2008, Nigeria had aligned itself with several international health informatics
standards, laying the groundwork for EHR integration. Despite these early efforts, the widespread
adoption of EHRs has been hindered by challenges such as underdeveloped infrastructure, financial
constraints, and the lack of comprehensive eHealth policies. These barriers have limited the
implementation of EHR systems across hospitals and primary care facilities.

Nigeria has several electronic health record (EHR) software vendors actively contributing to the
country's healthcare digital transformation. Hyella is one of the leading companies, providing a
customizable EHR and Health Management Information System (HMIS) that caters to hospitals and
clinics across Nigeria. Their solution integrates patient management, accounting, inventory, and
human resources, making it an all-in-one platform to streamline clinical operations and improve
patient care. Another significant player is EHR NG, which offers a scalable EHR system designed to
enhance the accuracy and accessibility of patient records while supporting multiple users across
different healthcare settings.

OneCare is another notable vendor that delivers an interconnected EHR system integrating
telemedicine and healthcare services, enabling real-time access to patient records and promoting
continuity of care. SwiftPractice EMR, developed by Swift Dataworks Nigeria Limited, is tailored to
automate clinical practices in Nigerian hospitals, focusing on improving operational efficiency.
Additionally, AjirMed offers an EMR system that simplifies the updating, sharing, and access to
patient care information, with added features for hospital and revenue management. Collectively,
these vendors are playing a crucial role in modernizing Nigeria’s healthcare infrastructure by
implementing solutions that enhance patient care, streamline hospital operations, and support

healthcare professionals in providing efficient services.
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NORTH KOREA

North Korea's healthcare system is characterized by limited access to modern digital health
technologies. The country has not widely implemented Electronic Health Records (EHRs) or digital
health applications in its hospitals. The healthcare infrastructure primarily relies on traditional,
paper-based methods for patient record-keeping and medical data management. While there have
been efforts to modernize certain aspects of the healthcare system, such as the development of
telemedicine initiatives, the adoption of comprehensive digital health solutions remains minimal.
The lack of widespread internet access and technological infrastructure poses significant challenges
to the implementation of EHRs and digital health applications in North Korea.
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NORWAY

Norway has made substantial progress in the adoption and integration of Electronic Health Records
(EHRs) to improve healthcare delivery and patient outcomes. The Norwegian Directorate of eHealth
continues to lead the national strategy for health information technology, focusing on developing
and implementing comprehensive EHR systems. The National Health Network, a state-owned
enterprise, plays a critical role by providing a secure platform for the electronic exchange of patient
information among various healthcare providers, including general practitioners, hospitals, nursing
homes, pharmacies, and dental services. This network ensures efficient and secure communication
across the health and social services sectors, thereby enhancing care coordination.

Norway has achieved widespread EHR adoption across different healthcare settings, with all
hospitals and the majority of primary care providers now utilizing EHR systems. This integration
allows for seamless access to patient information, thereby improving the efficiency of healthcare
delivery. A significant focus remains on enhancing interoperability to facilitate efficient data sharing
among various healthcare providers, ensuring that patient records are accessible where and when

needed.

Several EHR vendors have established a strong presence in Norway. DIPS ASA, a leading Norwegian
EHR provider, is widely adopted across hospitals and healthcare institutions, offering solutions
specifically designed for the Norwegian healthcare system. Epic Systems, a U.S.-based company,
has expanded its footprint in Norway through the "Helseplattformen" project in Central Norway,
though its implementation faced challenges, including user dissatisfaction and operational setbacks
that required adjustments in deployment. Additionally, Systematic, a Danish EHR provider, has been
actively supplying solutions to Norwegian healthcare providers, focusing on interoperability and

user-friendly interfaces.
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Norway has several electronic health record (EHR) software vendors that are actively contributing to
the country’s healthcare digitalization. One of the key players is DIPS ASA, the largest EHR provider in
Norway, covering over 85% of the hospital market. Their flagship platform, DIPS Arena, acts as a
central data hub, enabling innovative user experiences and facilitating third-party integrations to
enhance healthcare services. Another significant company is Tietoevry, operating as Tieto Norway
AS, which provides comprehensive EHR solutions designed to optimize clinical workflows and
improve patient care. Additionally, Kernel is investing in companies like Aidn and Kvikna to develop
advanced EHR systems for various healthcare providers, including long-term care facilities and
general practitioners. These initiatives aim to reduce fragmentation in healthcare delivery by
enhancing communication and collaboration across different levels of care. Collectively, these
vendors are instrumental in modernizing Norway’s healthcare infrastructure, ensuring more efficient

healthcare delivery and better patient outcomes.

Despite these advancements, challenges persist in achieving full interoperability among various EHR
systems. The Norwegian government is actively addressing these issues by developing national
standards and encouraging collaboration among stakeholders. There are also ongoing initiatives to
enhance the digital literacy of healthcare professionals and to invest in infrastructure that supports
seamless data exchange. In summary, while Norway continues to make significant strides in EHR
adoption, efforts are ongoing to overcome existing challenges and move toward a fully integrated,
efficient, and patient-centered healthcare system.
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OMAN

Oman has made significant strides in digitizing its healthcare system through the implementation of
the Al-Shifa electronic health record (EHR) system. Developed and managed by Oman's Ministry of
Health (MoH), Al-Shifa is an integrated healthcare information management system that provides a
comprehensive view of patient histories and clinical information. This system is installed in over 200
healthcare facilities across the country, including non-MoH establishments, facilitating accurate
patient follow-up and treatment.

Oman has developed its own electronic health record (EHR) system known as Al-Shifa. This system
was initiated by the Ministry of Health (MoH) to enhance healthcare delivery across the nation. Al-
Shifa is a fully integrated application designed for hospital management, encompassing various
functionalities to support clinical and administrative processes. It operates on an Oracle database
and utilizes a graphical user interface to facilitate user interaction. The development and
implementation of Al-Shifa have been primarily driven by the MoH, with significant efforts at macro,
meso, and micro levels to ensure its success. At the macro level, Oman's Health Vision 2050
incorporates a unified and interconnected electronic healthcare system as a crucial component of
its plan to develop all aspects of the healthcare system. This initiative aims to efficiently utilize
available resources through the secure sharing of health information among healthcare providers,
thereby lowering the cost of delivering healthcare services and creating a database for researchers
and administrators to analyze disease patterns and trends in the country. While Al-Shifais a
government-led initiative, there are also private sector contributions to Oman's EHR landscape.
Local IT companies have been involved in developing and supporting various healthcare information
systems, complementing the national efforts to digitize healthcare records and services. These
collaborations between the public and private sectors are pivotal in advancing Oman's healthcare
system through the implementation of robust EHR solutions.

In addition to Al-Shifa, Oman has introduced the Shifa Application, an electronic platform that offers
technical services and solutions in the health sector. Available in both web and mobile versions, this
platform serves as a central hub for all government healthcare centers and hospitals, allowing
patients to easily access their health information.

Cerner'si.s.h.med solution has been selected by a standalone hospital in Oman, marking Cerner's
firstimplementation in the country. These initiatives underscore Oman's commitment to leveraging

digital health technologies to improve healthcare delivery and patient outcomes.
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PAKISTAN

Pakistan has been gradually adopting Electronic Health Records (EHR) systems to improve
healthcare delivery and streamline patient data management. Various hospitals, clinics, and
physician practices across the country have implemented EHR solutions, supported by a range of
vendors catering to the specific needs of healthcare providers. Leading the way is InstaCare, which
offers cloud-based hospital management systems that support patient record management,
telemedicine sessions, and electronic prescriptions, enabling remote consultations.

Another prominent player, CareCloud (formerly known as MTBC), provides comprehensive EHR
solutions, practice management platforms, and revenue cycle management services, operating
extensively in Pakistan. Shifa International Hospitals, a pioneer in adopting EMR systems, uses
digital records to enhance data safety, improve diagnostic accuracy, and reduce errors in patient
treatment. Additionally, Sehat Kahani, an e-health platform, has leveraged EHR systems to facilitate

telemedicine services, making healthcare more accessible, especially in underserved regions.

Pakistan has several electronic health record (EHR) software vendors that are actively contributing to
the digital transformation of its healthcare sector. One of the leading companies is InstaCare, which
offers a comprehensive EHR system designed to streamline clinical workflows and enhance patient
care. Their platform includes features such as patient management, clinical documentation, billing,
insurance processing, and advanced reporting and analytics. Another notable player is Meditech,
which provides tailored EHR solutions to meet the specific needs of healthcare providers in

Pakistan. Their system supports personalized templates, interoperability with other healthcare
systems, and a patient portal to boost patient engagement.

Additionally, CareCloud offers a cloud-based EHR system that integrates practice management,
mobile access, and analytics features. Its user-friendly interface and scalability make it ideal for
healthcare practices of various sizes. eClinicalWorks also operates in Pakistan, providing a robust
EHR platform that supports telehealth, patient engagement tools, and customizable dashboards to
cater to different medical specialties. Together, these vendors play a crucial role in modernizing
Pakistan’s healthcare infrastructure, optimizing patient care, and streamlining healthcare operations
to support medical professionals in delivering more efficient services.

MEDITECH has expanded its presence into Pakistan by partnering with Aga Khan University to deploy
its Expanse EHR platform. This collaboration aims to implement the EHR system at Aga Khan
University's academic medical centers and clinics, including those in Karachi, Pakistan. The initiative
is part of a broader effort to enhance healthcare delivery through advanced electronic health record

systems in the region.
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The Pakistani government is also making strides in promoting digital health transformation. Itis
working on establishing a National Electronic Health Record (NEHR) system to provide healthcare
professionals with centralized access to patients' medical histories, thereby improving the quality of
care and disease management across the country. Despite these advancements, challenges such
as concerns over data privacy, high initial setup costs, and the need for trained staff continue to
hinder widespread adoption. However, the increasing demand for digital health solutions, combined
with government initiatives, indicates a positive trajectory toward a more integrated healthcare
system. These efforts are expected to pave the way for more comprehensive EHR implementation,
ultimately enhancing the efficiency and quality of healthcare services in Pakistan.
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PALESTINE

In Palestine, the adoption of Electronic Health Records (EHR) systems has been significantly
influenced by local initiatives and collaborations with international organizations. A notable example
is the eHealth system developed by the United Nations Relief and Works Agency for Palestine
Refugees (UNRWA). This web-based application, initiated in 2009, was designed to store electronic
health records, moving away from paper-based records. By October 2017, the system was rolled out
in 121 health centers, servicing approximately 3 million Palestinian refugees with 9 million visits a
year.

Additionally, efforts have been made to create a federated electronic health system based on the
Clinical Document Architecture (CDA) that is compliant within the Palestinian context. This
architecture aims to bring a normalized electronic health record and a structure of blockchain to

enhance interoperability with scalability, fault tolerance, privacy, and security.

While these initiatives represent significant progress in the digitalization of health records in
Palestine, there is limited publicly available information regarding independent local EHR software
vendors operating within the country. The focus has largely been on developing and implementing
systems through international collaborations and in-house development by organizations like
UNRWA to meet the specific healthcare needs of the Palestinian population.
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PANAMA

As of 2024, Panama has made significant progress in adopting Electronic Health Records (EHRs) to
improve healthcare delivery and patient outcomes. The government has shown a strong
commitment to digital health transformation by driving initiatives that integrate EHR systems across
various healthcare facilities. The Ministry of Health has played a key role in promoting EHR adoption
to ensure seamless information exchange between public and private healthcare providers, aligning
with Panama's goal of establishing a unified health information system to support efficient patient
care and data management.

Panama's digital healthcare sector continues to grow, with the digital care management market
projected to increase by 16.83% between 2024 and 2029, reaching a market value of approximately
USD 42.12 million by 2029. This growth reflects the increasing adoption of digital health solutions,
including EHR systems, across the country. Several EHR vendors, both international and regional,
have established a presence in Panama, offering solutions that cater to the specific needs of local
healthcare providers. These vendors provide comprehensive EHR platforms and specialized
modules that integrate with existing healthcare infrastructure, contributing to the country's digital

health advancements.

Panama has several electronic health record (EHR) software vendors that are actively supporting the
country's healthcare digital transformation. One of the key players is Smart Hospital, which offers a
comprehensive EHR platform desighed to streamline clinical workflows and improve patient care.
Their system integrates various hospital departments, enhancing data management and
communication among healthcare professionals. Another significant contributor is Medisoft
Panama, which provides tailored EHR solutions focused on optimizing patient record management,
appointment scheduling, and billing processes, thus increasing the operational efficiency of

healthcare providers.

Additionally, HealthTech Solutions specializes in developing EHR systems that support healthcare
professionals in their decision-making processes. Their platforms are designed to comply with local
healthcare regulations, ensuring seamless integration into existing infrastructures. Collectively,
these vendors are playing a crucial role in modernizing Panama’s healthcare sector by implementing
EHR solutions that enhance patient care, streamline administrative tasks, and improve overall
healthcare delivery.
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However, challenges persist, particularly in achieving full interoperability among the diverse EHR
systems currently in use. The government is actively working on developing national standards and
fostering collaboration among stakeholders to address these issues. Additionally, there are ongoing
efforts to enhance the digital literacy of healthcare professionals and invest in infrastructure that

supports seamless data exchange.

Looking ahead, Panama remains committed to advancing its digital health initiatives, with strategic
investments aimed at creating a cohesive, efficient, and patient-centered healthcare system. The
continued collaboration between the government, healthcare providers, and EHR vendors is
expected to drive further progress in the adoption and integration of electronic health records,
ultimately improving healthcare delivery and patient outcomes across the nation.
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PARAGUAY

In Paraguay, the adoption of Electronic Health Records (EHR) systems has been primarily driven by
government initiatives and collaborations with international organizations. The Ministry of Public
Health and Social Welfare (MSPBS) has implemented the Sistema de Informacion de Salud (SIS), a
national health information system designed to enhance patient care and streamline healthcare

services across the country.

While the SIS represents a significant advancement in Paraguay's healthcare infrastructure, there is
limited publicly available information regarding independent local EHR software vendors operating
within the country. The focus has largely been on strengthening the existing national system through
government-led initiatives and international collaborations to improve healthcare delivery and

patient outcomes.

For healthcare providers in Paraguay seeking EHR solutions, it is advisable to engage with the MSPBS
to explore integration with the SIS or to assess the potential for implementing supplementary
systems that align with national healthcare policies and standards.
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PERU

As of 2024, Peru has made significant strides in adopting Electronic Health Records (EHRs) to
improve healthcare delivery and patient outcomes. Although the country has not yet established a
fully integrated national EHR system, considerable progress has been made toward enhancing
interoperability and driving digital health transformation. One of the key developments in Peru’s
healthcare landscape is the implementation of an EHR interoperability system that utilizes
blockchain technology. This system addresses the challenges posed by disparate EHR formats
across healthcare facilities by standardizing data exchange through the Fast Healthcare
Interoperability Resources (FHIR) HL7 framework. The use of blockchain ensures data security and
privacy, facilitating the seamless sharing of patient information among authorized healthcare
providers.

The COVID-19 pandemic acted as a catalyst for the expansion of telemedicine in Peru, integrating
digital health solutions into routine care. This shift has significantly improved access to healthcare
services, particularly in remote and underserved areas, highlighting the need for robust EHR systems
to support virtual consultations and patient monitoring. The integration of telemedicine with EHRs

has become a critical component in Peru’s efforts to modernize its healthcare system.

The Peruvian EHR market features a mix of local and international vendors that provide tailored
solutions to meet the country’s specific healthcare needs. Local companies have developed EHR
systems that are compatible with national standards, while international vendors offer advanced
platforms that emphasize interoperability and data analytics. The selection of EHR systems by
healthcare providers is influenced by factors such as system functionality, compliance with national

regulations, and the ability to integrate seamlessly with existing healthcare infrastructure.

Despite these advancements, Peru still faces challenges, particularly in achieving full
interoperability among diverse EHR systems and ensuring the privacy and security of patient data.
The government is actively working to address these issues by establishing national standards and
encouraging collaboration among healthcare stakeholders. Additionally, there are ongoing efforts to
enhance the digital literacy of healthcare professionals and to invest in infrastructure that supports
efficient data exchange.
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As of 2024, several Electronic Health Record (EHR) vendors have successfully implemented their
products in Peru, contributing to the country's ongoing digital health transformation. Notable
vendors include Dedalus, an international health software company that has gained a strong
foothold in Peru’s healthcare market, leveraging its experience in the Latin American region. NTT
DATA, a global IT service provider, has expanded its presence by offering EHR solutions that focus on
enhancing interoperability and data management across healthcare institutions. InterSystems, with
its widely recognized TrakCare EHR system, has been involved in initiatives aimed at improving the
healthcare information systems within Peru, particularly in hospitals looking to streamline patient
data management. Additionally, Oracle Health (formerly Cerner) has engaged in projects to
modernize healthcare IT infrastructure, providing scalable EHR solutions tailored to the needs of
Peruvian healthcare providers. These vendors are collectively helping to drive the country’s digital
healthcare strategy, emphasizing interoperability, data security, and user-friendly systems to

enhance patient care and operational efficiency.

Peru has several electronic health record (EHR) software vendors that are actively contributing to the
digital transformation of its healthcare sector. One of the key players is Health Systems Solutions
(HSS), a Peruvian company that specializes in healthcare information systems. HSS provides
comprehensive EHR solutions tailored to the specific needs of local healthcare providers, helping to
streamline clinical workflows and improve patient care. Another notable company is Medisoft, which
offers integrated EHR and practice management solutions for various medical specialties. Their
platforms focus on enhancing data management, operational efficiency, and patient engagement in
healthcare settings.

Additionally, Sistemas Integrales de Salud (SIS) provides EHR systems that support efficient patient
data management and assist healthcare professionals in making informed clinical decisions. SIS’s
solutions are designed to comply with local healthcare regulations and standards, ensuring their
adaptability to the Peruvian healthcare landscape. Together, these vendors are playing a significant
role in modernizing Peru's healthcare infrastructure by implementing EHR systems that optimize
patient care and streamline healthcare operations.

Looking forward, Peru remains committed to advancing its digital health initiatives. The strategic
focus on creating a cohesive, efficient, and patient-centered healthcare system is evident through
continued investments and partnerships with EHR vendors. The collaboration between the
government, healthcare providers, and technology partners is expected to drive further progress in
the adoption and integration of electronic health records, ultimately improving healthcare delivery

and patient outcomes nationwide.
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PHILIPPINES

The Philippines has been steadily progressing in its adoption of Electronic Health Records (EHR) to
enhance healthcare delivery and optimize patient data management. Efforts to implement EHR
systems began in the early 2000s, as the country recognized the potential benefits of digital health
solutions. Over the years, the Philippines has aligned with various international standards in health
informatics, focusing on data security, interoperability, and efficient information exchange.
However, despite these early efforts, the adoption of EHR systems has faced challenges such as
limited infrastructure, financial constraints, and a lack of comprehensive eHealth policies, which
have hindered widespread implementation across hospitals and clinics.

To address these challenges, the Philippine government has launched several initiatives aimed at
transforming the digital health landscape. A key project is the eHealth Philippines Project, which
focuses on expanding EHR systems, telemedicine services, and secure health information
exchanges. Additionally, the country has developed a National Digital Health Patient Portal that
enables citizens to access their health records online, thereby promoting better patient engagement
and informed decision-making. The government has also invested in expanding telemedicine
services, including teledermatology and telepsychiatry, to improve healthcare accessibility,
particularly in remote areas.

The Philippines has several electronic health record (EHR) software vendors that are actively
enhancing its healthcare system. One of the prominent players is SeriousMD, which provides a
comprehensive EHR platform desighed to help doctors efficiently manage their practice. The
platform includes features such as electronic medical records, appointment scheduling, virtual
consultations, and billing management, making it highly customizable for various medical
specialties. Another significant vendor is BWUEHR by TQHQ, offering a cloud-based EHR and practice
management system tailored to the needs of healthcare providers in the Philippines. It includes
patient record management, telemedicine capabilities, and integrated billing to streamline clinical

workflows.

Additionally, Medcurial, developed by Exist Software Labs, connects multidisciplinary teams in both
hospital and outpatient settings. It offers integrated patient portals and telemedicine features to
facilitate comprehensive patient care. Bizbox Inc. is another key player, providing healthcare IT
solutions, including hospital information systems and EHRs, that are adaptable to various medical
facilities. Their software aims to enhance operational efficiency and improve patient care through
digital solutions. Together, these vendors are playing a crucial role in modernizing healthcare
delivery in the Philippines by implementing EHR systems that optimize patient care and streamline

healthcare operations.
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POLAND

Poland has been making steady progress in adopting Electronic Health Records (EHR) systems to
enhance healthcare delivery and optimize patient data management. The country's journey toward
EHR implementation began in the early 2000s, with significant efforts made to align with European
and international standards. By 2008, Poland had adopted various standards related to health
informatics, which laid the groundwork for integrating digital health solutions across the healthcare
system. However, despite these initial efforts, challenges such as limited infrastructure, lack of
comprehensive eHealth policies, and financial constraints have hindered widespread adoption,
especially in hospitals and primary care facilities.

Despite these advancements, Poland continues to face challenges related to upgrading its
healthcare infrastructure, training healthcare professionals to use digital tools effectively, and

implementing robust data privacy measures.

Poland has several electronic health record (EHR) software vendors actively contributing to the
digital transformation of its healthcare sector. One of the key players is CompuGroup Medical
Poland, a subsidiary of the global CompuGroup Medical SE. They offer comprehensive EHR solutions
tailored specifically to the needs of Polish healthcare providers, focusing on enhancing patient care
and optimizing clinical workflows. Another significant company is Asseco Poland, one of the
country’s largest IT firms, which provides integrated EHR systems designed to support various
medical specialties. Asseco’s solutions emphasize improving data management and operational
efficiency in healthcare institutions. Additionally, Kamsoft is a well-known vendor specializing in
healthcare IT, providing EHR systems that streamline patient data management and support clinical
decision-making processes. Collectively, these vendors are pivotal in advancing Poland's healthcare
infrastructure by implementing EHR solutions that enhance patient care, streamline hospital

operations, and support healthcare professionals in delivering more efficient services.

Moving forward, ongoing government efforts and collaborations with technology providers will be
crucialin achieving a fully integrated digital health ecosystem and improving the quality of
healthcare services in Poland.
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PORTUGAL

In 2024, Portugal has made significant progress in the adoption and enhancement of Electronic
Health Records (EHRs) and digital health applications to improve healthcare delivery and patient
outcomes. The Portuguese government has reaffirmed its commitment to fully implementing a
comprehensive Electronic Health Record (RES) system by the end of 2025. This initiative is a critical
component of the national health program, focusing on integrating health information systems
across the country to ensure seamless access to patient data for healthcare providers. Additionally,
in alignment with the European Health Data Space (EHDS) initiative, Portugal is working toward
establishing a unified framework for health data exchange across Europe, facilitating interoperability
and secure data sharing among EU member states to enhance cross-border healthcare services.

On the digital health front, Portugal has been actively developing and deploying health applications.
In June 2024, a white paper was published outlining strategic recommendations for implementing
reimbursement models for digital health applications in the country. This document provides an
overview of the current status and challenges of integrating digital health solutions into the
healthcare system, emphasizing the need for clear regulations to ensure the effectiveness and

accessibility of these innovations.

Several EHR and digital health solution vendors have been instrumental in advancing Portugal's
digital health landscape. Notable vendors include Glintt, a Portuguese company specializing in
healthcare information systems, and Alert, another global health software provider headquartered in
Portugal, known for its EHR systems and clinical management solutions.

Portugal has several electronic health record (EHR) software vendors that are actively enhancing its
healthcare system. One of the key players is Dedalus Portugal, which offers the eSIAP solution
tailored for primary care providers. This EHR system facilitates comprehensive patient management
by supporting administrative, clinical, and nursing workflows, thereby providing integrated patient
information in a user-friendly format. Another significant contributor is Maxdata Software, known for
its Clinidata suite, which includes specialized modules like Clinidata®XXI for clinical pathology,
Clinidata®ANP for anatomic pathology, and Clinidata®BST for immunohematology. These solutions
are widely implemented across Portuguese hospitals and laboratories, optimizing the management
of medical data and laboratory processes. Together, these vendors are playing a crucial role in
modernizing Portugal’s healthcare infrastructure by delivering EHR solutions that streamline clinical
operations, improve patient care, and support healthcare professionals in their daily tasks.
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Overall, Portugal's ongoing efforts in 2024 reflect a strategic approach to modernizing its healthcare
system through the adoption of EHRs and digital health applications. The collaboration between the
government and technology providers is expected to enhance healthcare services, with the goal of

achieving a fully integrated digital health ecosystem by 2025.
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QATAR

As of 2024, Qatar continues to advance its healthcare system with a focus on digital transformation,
particularly in the adoption of Electronic Health Records (EHRs). The country’s healthcare
infrastructure remains robust, encompassing both public and private sectors. The Hamad Medical
Corporation (HMC) manages the key government hospitals, while over 30 government clinics are
operated by the Primary Health Care Corporation (PHCC). These clinics are being restructured to
form the cornerstone of Qatar’s new Integrated Health Model, which aims to improve the
accessibility and efficiency of healthcare services. Specialist institutions such as Aspetar and Sidra
Medicine remain at the forefront of specialized healthcare delivery. Additionally, Qatar has recently
evolved its health insurance scheme, transforming how healthcare services are funded, thereby
making healthcare more accessible to its residents.

The Supreme Council of Health (SCH), now operating under the Ministry of Public Health (MOPH),
leads Qatar’s E-Health agenda. The focus is on integrating healthcare services across public and
private providers and enhancing patient engagement in their health management. A key aspect of
this digital strategy is the implementation of a national EHR system that will connect hospitals,

clinics, and specialist centers, allowing for seamless data exchange and better patient outcomes.

However, despite these advancements, some healthcare providers in Qatar still rely on paper-based
processes, limiting their ability to fully integrate with digital systems. The ongoing push for
digitalization aims to address these gaps. The EHR initiatives focus on overcoming challenges such
as improving patient safety, enhancing the quality of care, and reducing inefficiencies caused by lack
of integration. The introduction of EHRs is critical for tackling issues like fragmented health data,
delays in clinical decision-making, and limited data availability for research and evidence-based

healthcare.

Qatar has implemented electronic health record (EHR) systems through collaborations with
international vendors and local initiatives. A significant development is the Qatar National E-Health
& Data Program (QNeDP), led by the Ministry of Public Health. This program aims to create a world-
class, sustainable, integrated, and secure national E-Health ecosystem for Qatar, focusing on
improving patient care through the use of information and technologies.

In partnership with international companies, Qatar has advanced its EHR capabilities. For instance,
Cerner Corporation has been instrumental in transforming digital health in Qatar. Since 2011,
Cerner, along with Hamad Medical Corporation (HMC) and Primary Health Care Corporation (PHCC),
has rolled out a single EHR across 80% of healthcare within Qatar, integrating care across multiple
hospitals and primary healthcare institutions.
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Additionally, local vendors like CloudClinik offer cloud-based EHR and practice management
solutions tailored to the needs of healthcare providers in Qatar. Their platform provides features
such as online appointment scheduling, e-prescriptions, and patient portals, aiming to streamline

clinical workflows and enhance patient care.

These initiatives and collaborations highlight Qatar's commitment to advancing its healthcare
system through the implementation of robust EHR solutions, thereby improving patient care and

operational efficiency.

In addition to the EHR implementation, Qatar’s strategy also focuses on enhancing data analytics
capabilities to support decision-making and healthcare research. The ongoing investment in digital
infrastructure is crucial in addressing the challenges of an aging population, increasing rates of
chronic diseases, and healthcare workforce constraints. The government's commitment to digital
health aligns with the broader Qatar National Vision 2030, aiming to establish a world-class
healthcare system that is both efficient and sustainable.

By 2024, Qatar’s healthcare sector is on a fast track toward achieving its digital transformation goals,
with a strong emphasis on integrating health information systems, enhancing patient care, and

improving operational efficiencies across its healthcare landscape.
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ROMANIA

Romania has been making steady progress in adopting Electronic Health Records (EHR) systems to
enhance healthcare delivery and optimize patient data management. The journey toward digital
health transformation began in the early 2000s, as the country recognized the potential of digital
health solutions. By 2008, Romania aligned itself with various European and international standards
in health informatics, laying a foundation for EHR integration, particularly in terms of data security
and interoperability. Despite these efforts, widespread EHR adoption in Romania has faced
challenges due to underdeveloped infrastructure, financial constraints, and a lack of comprehensive
eHealth policies. These obstacles have limited the implementation of EHR systems across hospitals
and primary care facilities.

Several EHR vendors have established their systems in Romania, catering to the country's specific
healthcare needs. Key players include Asseco Romania, which offers comprehensive EHR solutions
for various healthcare institutions, Comarch Healthcare, known for integrating telemedicine with
EHR systems, and CGM Romania, part of CompuGroup Medical, which focuses on interoperability
and data security. However, the country still faces challenges in upgrading healthcare infrastructure
and ensuring that healthcare professionals receive adequate training to utilize digital tools
effectively.

Romania has several electronic health record (EHR) software vendors that are actively contributing
to the modernization of its healthcare sector. One of the key players is Cegedim Romania, part of the
global Cegedim Group, which offers a range of healthcare solutions, including EHR systems that are
designed to improve patient care and optimize clinical workflows. Another significant contributor is
SIVECO Romania, a well-established software development company founded in 1992. SIVECO
provides comprehensive EHR solutions as part of its extensive portfolio, with a focus on large-scale

IT projects in the healthcare sector.

Additionally, MediQuest is a Romanian company specializing in EHR software tailored to meet the
specific needs of local healthcare providers. Their systems emphasize enhancing patient data
management and increasing operational efficiency within medical institutions. Together, these
vendors are playing a crucial role in advancing Romania’s healthcare infrastructure by implementing
EHR solutions that streamline healthcare delivery, improve patient outcomes, and optimize the
overall efficiency of healthcare operations.

Moving forward, there are promising opportunities for EHR vendors in Romania, especially with the
government’s ongoing commitment to digital health initiatives. As the country looks to 2025,
continuous investments and collaborations with technology providers will be crucial to achieving a

fully integrated digital health ecosystem.
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RUSSIA

Russia has been steadily advancing its adoption of Electronic Health Records (EHR) to modernize
healthcare delivery and streamline patient data management. Efforts to implement EHR systems
began in the early 2000s, with the country aligning itself with international standards in health
informatics by 2008. This foundational work laid the groundwork for integrating EHR systems,
focusing on secure data exchange and interoperability. However, the widespread adoption of EHRs
in Russia has faced significant challenges, including underdeveloped infrastructure, financial
limitations, and a lack of comprehensive eHealth policies. These hurdles have slowed down the
implementation of EHR systems, particularly in hospitals and primary healthcare facilities.

Russia has several electronic health record (EHR) software vendors that are actively contributing to
the country's healthcare digitalization. 1C Company, a leading Russian software firm, offers robust
EHR solutions designed to enhance patient care and optimize clinical workflows. Their systems are
tailored to meet the specific needs of healthcare providers within the Russian market. Another key
player is Softline, which specializes in IT solutions, including EHR systems that integrate seamlessly
with existing healthcare infrastructures. Softline’s platforms focus on improving data management

and operational efficiency in hospitals and clinics.

Additionally, Medos provides specialized EHR software aimed at supporting various medical
specialties. Their solutions are designed to assist healthcare professionals with clinical decision-
making and patient management, ensuring that medical providers can deliver better care.
Collectively, these vendors play a significant role in advancing Russia’s healthcare system by
implementing EHR solutions that not only enhance patient outcomes but also streamline

administrative and clinical operations.

Looking forward to 2025, there are significant opportunities for EHR vendors as Russia continues to
invest in digital health infrastructure. The government's commitment to expanding telemedicine and
improving healthcare data systems presents a favorable environment for EHR vendors to introduce
innovative solutions. However, success in the Russian market will require compliance with local
standards and strategic collaborations with healthcare institutions. Continued investment in digital
health transformation is expected to drive growth and improve healthcare outcomes across the
country.

379 | 2024-2025 Key Global Advances in Electronic Health Records and Digital Healthcare Systems by Country




RWANDA

Rwanda has developed and implemented local Electronic Health Record (EHR) systems tailored to

its healthcare needs. Notable examples include:

eFiche: A comprehensive, integrated, and flexible EHR system entirely developed in Rwanda. eFiche
aligns with the country's unique health system, seamlessly connecting patient-provider interactions
before, during, and after visits through dedicated provider and patient applications.

E-Heza Digital Health Record: Developed by TIP Global Health, E-Heza is a digital health record
system designed to improve patient care and streamline health data management. It has been
expanded to multiple health centers across Rwanda, supporting healthcare providers in delivering

efficient and effective services.

These locally developed EHR systems demonstrate Rwanda's commitment to leveraging technology
to enhance healthcare delivery and patient outcomes.
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SAUDI ARABIA

Saudi Arabia has made significant advancements in enhancing its healthcare system through the
adoption of Electronic Health Records (EHRs) and digital health technologies, in line with its Vision
2030 initiative focused on healthcare modernization. Over the past three decades, the Saudi
government has invested billions of Riyals to improve healthcare quality, expand coverage, and build
arobust medical infrastructure. This effort has resulted in the proliferation of both public and private
hospitals, sophisticated medical centers, and specialized treatments, including open-heart
surgeries, kidney transplants, and cancer therapies. However, the healthcare system has historically
faced challenges due to the fragmentation of patient records across multiple healthcare providers,
including the Ministry of Health, the National Guard, the Ministry of Defense and Aviation, the
Ministry of Interior, university hospitals, and an expanding private sector. This fragmentation often
resulted in duplicated tests, repeated treatments, and compromised patient safety.

To address these challenges, Saudi Arabia has prioritized the development of a unified Health
Information Exchange (HIE) system, aiming to integrate all healthcare providers under a single digital
platform. In 2024, the Ministry of Health has made significant progress in expanding the Saudi Health
Information Exchange (SeHE) initiative, designed to facilitate seamless data exchange between
government and private healthcare facilities. This integration ensures that healthcare providers can
access comprehensive patient records regardless of where care is delivered, significantly reducing
redundancies and improving the quality of care by enabling healthcare professionals to access

accurate patient information in real-time.

The Saudi healthcare sector has also attracted several major EHR vendors that are instrumental in
the Kingdom'’s digital health transformation. Cerner has been a long-standing partner, particularly
with the Ministry of Health, assisting in digitizing patient records and optimizing workflows in
government hospitals. Epic Systems has gained traction in the private healthcare sector, supporting
hospitals with comprehensive EHR solutions that emphasize interoperability. InterSystems has been
deploying its TrakCare platform across various institutions, focusing on seamless integration and
real-time data accessibility. These partnerships are critical to advancing Saudi Arabia's healthcare

modernization efforts.

In addition to EHR implementation, Saudi Arabia has made substantial investments in telemedicine
and mobile health applications, especially in remote areas where access to healthcare services is
limited. The government has introduced initiatives to promote mobile health apps, allowing patients
to access their medical records, schedule appointments, and consult with healthcare providers
through telehealth services. This focus on digital health is part of a broader strategy to enhance

patient engagement and improve healthcare delivery.
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Achieving full interoperability among diverse healthcare information systems remains a challenge.
To overcome this, the Ministry of Health has set national standards to ensure that all new EHR
systems are compatible with the SeHE platform. This standardization will facilitate efficient data
sharing across public and private health facilities, reducing the need for repeated tests and lowering
healthcare costs. The integration of unique patient identifiers linked to the National Health Registry
is another key development in 2024, enabling accurate patient tracking across different healthcare
settings and providing a comprehensive view of a patient’s medical history.

Saudi Arabia has several electronic health record (EHR) software vendors that are significantly
contributing to the country’s healthcare digital transformation. Cirrus is one of the prominent
players, offering a fully integrated EHR system tailored for hospitals and clinics in Saudi Arabia. Their
solution focuses on enhancing patient care while securely managing medical records, with ongoing
updates provided at no additional cost. Another key player is CloudPital, which provides certified
EHR software solutions for a wide range of medical specialties. Their systems streamline data
collection for doctors, nurses, and medical billers, improving efficiency across healthcare facilities
of all sizes.

AlArabiya Systems Engineering (ASE) also plays a crucial role with its hospital information system
that integrates clinical, financial, and operational data. ASE’s solutions are designed to automate
various hospital functions, from medical records to supply chain management, thereby boosting
operational efficiency. Additionally, ANOVA Health offers a hospital information system that digitizes
workflows, tracking patient information, doctor activities, medications, and payments. Their
platform aids healthcare professionals in streamlining daily tasks and analyzing data to optimize
treatment options. Collectively, these vendors are driving the advancement of Saudi Arabia’s
healthcare sector by implementing EHR systems that enhance patient care and operational

efficiency.

Looking ahead, Saudi Arabia is committed to building a world-class digital healthcare system as part
of its Vision 2030 goals. Continued investments in EHRs, telemedicine, and digital health platforms
are expected to improve healthcare accessibility, efficiency, and quality. The focus on
interoperability, data standardization, and leveraging advanced technologies like artificial
intelligence and data analytics will be crucial in addressing the healthcare demands of an aging and
growing population. Despite some ongoing challenges in achieving full integration and ensuring data
security, the long-term outlook for digital health in Saudi Arabia remains positive, driven by strong
government support, strategic investments, and collaborations with global technology leaders.
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SENEGAL

Senegal has local electronic health record (EHR) vendors actively contributing to the country's
healthcare digitalization efforts. Notably, three Senegalese e-health companies—Kaikai, Visuapps,
and Eyone—participated in the IHE Europe Connectathon 2024, an event focused on testing
healthcare IT systems for interoperability. Their involvement underscores Senegal's commitment to
enhancing healthcare through local technological solutions.

Additionally, Eyone Medical offers an end-to-end hospital management application that enables
patients to interact with health professionals and access their digital medical records anytime and
anywhere. This application has been adapted to digitize patient files related to COVID-19 and is
utilized in several COVID-19 treatment centers in Senegal.

These developments highlight the active role of local vendors in advancing EHR systems within
Senegal's healthcare sector.
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SERBIA

Serbia has been actively implementing Electronic Health Records (EHR) to enhance its healthcare
system. The country's journey toward EHR adoption began in 2015 with the initiation of a national e-
Health system project. This project aimed to develop a centralized system connected with existing
local systems in healthcare institutions, addressing challenges such as resistance to change and
lack of competencies among participants.

In 2021, the Serbian government established the Coordination Body for Digitalisation of the
Healthcare System, comprising representatives from relevant institutions, chambers, business
associations, and patient organizations. This body was tasked with overseeing the digital
transformation of the healthcare system, including the development of electronic health records
accessible to both patients and healthcare providers.

By 2022, Serbia had developed a comprehensive Digitalisation Program in the Health System for
2022-2026. This program outlines the infrastructure and processes necessary to foster an open
digital health ecosystem, drawing on global best practices. It includes clear targets for digitization,

hardware and software procurement, and mechanisms for data exchange via APIs.

Serbia has several electronic health record (EHR) software companies that are actively contributing
to the modernization of its healthcare system. One of the leading players is Heliant, a Serbian
company specializing in healthcare information systems. They offer comprehensive EHR solutions
designed to streamline clinical workflows and improve patient care for local healthcare providers.
Another significant contributor is MCS Group, which provides integrated EHR systems aimed at
enhancing data management and operational efficiency in healthcare institutions across the
country. Their focus on interoperability and user-friendly interfaces ensures that healthcare facilities
can operate more effectively. Additionally, Medio offers cloud-based EHR platforms that provide
secure access to patient records and support telemedicine services, aligning with the growing need
for remote healthcare solutions. Collectively, these companies are helping to advance Serbia’s
healthcare infrastructure by leveraging technology to optimize patient care and streamline
healthcare operations.

In summary, Serbia has a well-documented history of EHR adoption, marked by strategic initiatives
and collaborations with technology providers to modernize its healthcare system through digital

transformation.
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SINGAPORE

In 2024, Singapore has made significant progress in the implementation of electronic medical
records (EMRs), reinforcing its long-standing vision of "One Patient, One Health Record." Since the
launch of the National Electronic Health Record (NEHR) system in 2011, the Ministry of Health (MOH)
has progressively integrated both public and private healthcare institutions into this centralized
platform. By 2019, over 1,300 healthcare institutions were participating in the NEHR, allowing
authorized healthcare professionals to securely access comprehensive patient health histories and
provide more coordinated care.

A major development in 2024 is the MOH's announcement on August 22 of plans to introduce
legislation that will require all remaining private healthcare providers to join the NEHR system by
early 2025. This legislative move aims to ensure a more cohesive and efficient healthcare delivery
system throughout Singapore, closing the gaps in digital health records integration across the public

and private sectors.

Central to Singapore's digital health transformation is the Next Generation Electronic Medical
Record (NGEMR) system, which has become a cornerstone of its efforts to improve healthcare
delivery. This advanced, centralized EMR platform provides a unified patient record across
institutions within the National Healthcare Group (NHG) and the National University Health System
(NUHS). The NGEMR records the entire patient journey, from admission to discharge and follow-up
outpatient appointments, facilitating seamless transitions between different care settings and

ensuring patient-centric care.

Global EMR vendors have played a key role in Singapore’s healthcare digitalization efforts. Epic
Systems has been instrumental in the NGEMR initiative, providing the core technology that
underpins the unified EMR system across NHG and NUHS. This collaboration has enhanced the
integration of patient records, significantly improving accessibility and continuity of care across
these institutions. While Allscripts has a substantial presence in the global EMR market, its
involvement in Singapore's public sector is less pronounced compared to Epic. However, Allscripts
continues to offer EMR solutions that may become increasingly relevant as Singapore moves
towards mandatory NEHR participation for all healthcare providers, including private institutions.
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Singapore has several electronic health record (EHR) software vendors that play a crucial role in the
country's healthcare digitalization efforts. One of the key players is Synapxe (formerly Integrated
Health Information Systems, or IHiS), which manages the National Electronic Health Record (NEHR)
system. This comprehensive system consolidates essential patient health information from various
healthcare settings into a unified record, facilitating better coordination and more informed
decision-making among healthcare providers. Another significant contributor is Napier Healthcare,
established in 1996, which offers a range of healthcare IT solutions, including EHR systems, hospital
information systems, and remote patient monitoring platforms. These solutions are designed to
improve operational efficiency and patient care.

Additionally, UNO Technologies provides EHR solutions that integrate seamlessly with Singapore's
NEHR system. Their platforms focus on streamlining clinical workflows and enhancing patient data
management, supporting healthcare providers in optimizing service delivery. Together, these
vendors are instrumental in advancing Singapore's healthcare system by leveraging technology to

improve patient outcomes, optimize healthcare operations, and enhance overall service efficiency.

Looking ahead, Singapore’s commitment to enhancing its EMR infrastructure, supported by both
legislative measures and strategic collaborations with leading EMR vendors, reflects its dedication to
providing integrated, efficient, and patient-centered healthcare services. The full integration of all
healthcare providers into the NEHR by 2025 is expected to further streamline healthcare delivery and

improve patient outcomes nationwide.
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SLOVAKIA

Slovakia has been actively implementing Electronic Health Records (EHR) to enhance its healthcare
system. The country's journey toward EHR adoption began in 2008, when the Slovak Ministry of
Health initiated the strategic development of the National Portal of Electronic Health, known as
"eHealth." This initiative aimed to create a comprehensive digital healthcare infrastructure to
improve the efficiency and quality of healthcare services.

In 2013, the legal framework for eHealth was established with the enactment of Act No. 153/2013
Coll. on the National Health Information System (NHIS). This legislation provided the foundation for
the development and deployment of the eHealth Programme in Slovakia, mandating the creation of

electronic health records for all citizens.

The National Health Information Centre (NCZI) is responsible for the implementation and
management of eHealth services in Slovakia. The eHealth system includes functionalities such as
electronic prescriptions, electronic medical records, and patient summaries, all aimed at improving
healthcare delivery and patient outcomes.

Regarding EHR vendors, Slovakia has engaged with various providers to implement and enhance its
digital health infrastructure. Notably, the Heliant system has been utilized for electronic health
records, integrating with other national health data systems such as the National Institute of Public

Health and the Health Insurance Fund.

Slovakia has several electronic health record (EHR) software vendors contributing to the
digitalization of its healthcare system. A notable example is the National Health Information Centre
(NCZI), which is responsible for implementing eHealth initiatives in the country. NCZI oversees the
development and deployment of EHR systems that support healthcare provision through information
and communication technologies. Their eHealth program includes services such as electronic
prescriptions, medication processes, and the provision of patient health information in the form of
electronic health records.

Additionally, private companies like Asseco Central Europe offer comprehensive EHR solutions
tailored to the needs of Slovak healthcare providers. Asseco's systems are designed to enhance
patient care, streamline operations, and support healthcare professionals in delivering efficient
services
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SLOVENIA

Slovenia has made significant strides in adopting Electronic Health Records (EHR) to enhance its
healthcare system. The country's journey toward EHR implementation began in 2008 with the
initiation of the national eHealth project, which aimed to develop a comprehensive digital healthcare

infrastructure.

A pivotal component of Slovenia's eHealth system is the Central Registry of Patient Data (CRPD),
which serves as a national platform for sharing electronic health records. The CRPD comprises
various types of healthcare documentation and structured patient summary records, facilitating

secure and traceable real-time data exchange among healthcare providers.

Slovenia has notable electronic health record (EHR) software vendors contributing to the
digitalization of its healthcare system. A prominent company is Better, which has played a
significant role in transforming Slovenia's eHealth infrastructure. Better developed the Central
Registry of Patient Data (CRPD), a unified system for collecting and exchanging health data among
healthcare providers nationwide. This platform enhances interoperability and data sharing,
facilitating improved patient care and enabling further innovation within the healthcare sector.
Additionally, Slovenia's eHealth strategy emphasizes the integration of various information systems
and the adoption of national-level, patient-centered data models. This approach fosters a multi-
vendor ecosystem, encouraging the participation of multiple EHR software providers and promoting

a competitive environment that drives innovation and efficiency in healthcare services.

The Slovenian government has collaborated with technology providers to develop and implement its
EHR system. Notably, the company Better has played a significant role in this endeavor. Better's
openEHR-based solutions have been integral to the development of the national health information
exchange network, enabling the sharing of clinical information among all healthcare stakeholders.
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SOMALIA

Somalia has local electronic health record (EHR) vendors actively contributing to the digital

transformation of its healthcare sector. Notable examples include:

eHealth Somalia: This organization offers a comprehensive digital platform that integrates EHR
systems, telemedicine services, and health monitoring tools. Their platform enables secure storage
and retrieval of patient records, supporting accurate diagnoses and personalized treatment plans.

OGOW EMR: Developed specifically for hospitals and clinics in Somalia, OGOW is an electronic
medical records (EMR) and practical management system. It aims to improve patient access to
records, enhance understanding and adherence to healthcare policies, and build patient trustin

health systems through innovative and community-centric methods.

These initiatives demonstrate Somalia's commitment to leveraging local expertise in developing and

implementing EHR systems tailored to the country's unique healthcare needs.
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SOUTH AFRICA

South Africa's journey toward adopting Electronic Health Records (EHR) has been marked by both
progress and challenges. The initial steps were taken in the early 2000s, with the government
recognizing the potential of digital health solutions to improve patient care and streamline
healthcare operations. In 2012, the National eHealth Strategy was introduced, aiming to establish a
unified health information system across the country.

Despite these efforts, the adoption of EHR systems has faced several obstacles. A 2018 systematic
literature review highlighted that the public healthcare sector in South Africa has been slow to
implement EHRs, primarily due to economic constraints, lack of infrastructure, and resistance to

change among healthcare professionals.

Additionally, interoperability issues have arisen from the use of various proprietary systems across
different provinces, hindering seamless data exchange.

South Africa has several electronic health record (EHR) software vendors that are actively
contributing to the modernization of its healthcare sector. Healthbridge is one of the key players,
offering comprehensive EHR solutions designed to enhance clinical workflows, improve patient
care, and increase practice efficiency. Their software allows healthcare providers to electronically
manage patient records, facilitating better care coordination. Another significant player is DrCure™,
which provides a cloud-based EHR system tailored for private medical practices. This platform
includes features like electronic superbills, ICD-10 and NAPPI code integration, along with robust
security measures such as two-factor authentication. Also, e-MD Technologies: Provides software
tailored to assist healthcare providers in managing their practices efficiently, featuring

comprehensive electronic medical records and billing systems.

Practice Perfect® Medical Software also contributes to the market by offering an EHR system
developed specifically for South African medical practitioners. Their software, built using the
Microsoft .Net Framework, is known for its user-friendly interface and efficient practice management
capabilities.

Additionally, MEDITECH South Africa has been a major player since 1982, providing integrated
healthcare solutions throughout Africa and the Middle East. Their Expanse EHR system supports
comprehensive patient care and data management, making it a popular choice for hospitals and
clinics. Collectively, these vendors are playing a significant role in advancing healthcare delivery in
South Africa by implementing cutting-edge EHR solutions that streamline operations and enhance

patient outcomes.
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Looking ahead to 2025, there are significant opportunities for EMR vendors in South Africa. The
government's ongoing efforts to implement the National Health Insurance (NHI) system underscore
the need for robust, interoperable EHR solutions to support universal healthcare coverage. Vendors
that can offer scalable, cost-effective, and user-friendly systems will be well-positioned to
contribute to this transformation. Additionally, addressing challenges such as infrastructure
limitations and providing training to healthcare professionals will be crucial for successful EHR

implementation.
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SOUTH KOREA

South Korea has been a global leader in the adoption and innovation of Electronic Health Records
(EHRs), significantly improving the efficiency and quality of its healthcare system. The country began
its journey toward digital health in the late 1990s, with early efforts focused on digitizing medical
records to improve healthcare delivery. By the early 2000s, the government implemented policies to
promote the widespread adoption of EHRs across hospitals and clinics. A major milestone in this
journey was the establishment of the National Health Information System (NHIS) in 2000, which
provided a comprehensive database of health information and facilitated the integration of EHRs
across the country. In 2010, Seoul National University Bundang Hospital became the first hospital
outside the United States to achieve Stage 7 in the HIMSS Electronic Medical Record Adoption
Model, underscoring South Korea's leadership in EHR implementation.

In recent years, South Korea has continued to innovate with its EHR systems. In 2023, the
government launched the My HealthWay platform, a national system that aggregates personal
health records from various sources, enabling individuals to view their health data and securely
share it with healthcare providers. In 2024, South Korea integrated EHRs with telemedicine
platforms, allowing healthcare professionals to access patient records during virtual consultations,
further enhancing the country's remote healthcare services. Additionally, Al tools have been
incorporated into EHR systems to analyze patient data, offering predictive insights and personalized

treatment recommendations, which has improved clinical decision-making and patient outcomes.

Several top vendors have played a crucial role in the implementation of EHR systems in South Korea.
Cerner Corporation, a global leader in healthcare information technology, has a strong presence in
South Korea, providing EHR solutions to various healthcare institutions. Samsung SDS, a subsidiary
of Samsung, offers the Nexmed EHR solution, which is designed to improve hospital operations
through digital record management. Another prominent player is ezCaretech, which developed

BESTCare 2.0, a fully integrated EHR system that is widely used in South Korean healthcare settings.

The Black Book of Global Healthcare Information Technology | 392




South Korea has several prominent electronic health record (EHR) software vendors that are at the
forefront of healthcare digitalization in the country. One of the leading companies is ezCaretech,
which was established in 2001 and developed its flagship EHR system, BESTCare, in collaboration
with Seoul National University Hospital. This system is widely used across tertiary hospitals in South
Korea, where the company holds over 70% market share. ezCaretech has also expanded
internationally, with implementations in the Middle East, the USA, and various parts of Asia. Another
key player is INFINITT Healthcare, which specializes in medical imaging and information technology
solutions, such as Picture Archiving and Communication Systems (PACS) and Vendor Neutral
Archives (VNA). Their solutions are utilized in radiology, cardiology, and dentistry departments,
enhancing data management and integration in hospitals.

Additionally, Samsung SDS, a subsidiary of Samsung, offers comprehensive healthcare IT solutions
that include EHR systems. Leveraging advanced technologies like artificial intelligence and cloud
computing, Samsung SDS focuses on improving healthcare delivery and optimizing operational
efficiency. Together, these vendors play a crucial role in South Korea’s efforts to modernize its
healthcare infrastructure, enhancing patient care and streamlining hospital operations across the

country.

Looking forward to 2025, there are ample opportunities for EMR vendors in South Korea. The
government’s continued efforts to modernize the healthcare system present opportunities for
collaboration in implementing and enhancing EHR systems across the country. Vendors can also
explore opportunities to integrate their systems with national health platforms, improving data
interoperability and sharing among healthcare providers. Furthermore, the increasing adoption of Al
in healthcare provides vendors with the chance to develop and integrate Al-driven tools into EHR
systems, enhancing predictive analytics and personalized medicine. South Korea remains a leader in
EHR adoption and innovation, and the ongoing developments in its healthcare system provide

significant opportunities for vendors to contribute to the evolution of digital healthcare.
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SOUTH SUDAN

In South Sudan, the adoption of Electronic Health Records (EHR) systems has been primarily driven
by government initiatives and collaborations with international organizations. The Ministry of Health
has implemented the District Health Information System 2 (DHIS2), an open-source platform used
for health information management. Since 2018, DHIS2 has been scaled up to all counties and
selected health facilities across the country, serving as the primary electronic health information
management system.

While DHIS2 is an internationally developed platform, its implementation in South Sudan has been
tailored to meet local healthcare needs. The Ministry of Health, with support from partners like the
United Nations Development Programme (UNDP), has customized DHIS2 modules to accommodate
changes in data collection tools and to integrate with other systems, enhancing its functionality

within the South Sudanese context.

Regarding local EHR software vendors, there is limited publicly available information indicating the
presence of indigenous companies developing and implementing EHR systems independently within
South Sudan. The focus has largely been on strengthening existing systems like DHIS2 through
customization and integration, leveraging both local expertise and international support to improve
healthcare data management and service delivery.
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SPAIN

Spain has made significant strides in adopting Electronic Health Records (EHR) to improve
healthcare delivery and patient data management. The country began its journey toward digital
health transformation in the early 2000s, recognizing the benefits of integrating electronic systems
into healthcare. By 2008, Spain had aligned with various European and international standards,
laying the foundation for EHR adoption focused on interoperability, data security, and efficient
information exchange. Despite these early efforts, the adoption of EHR systems across hospitals and
primary care facilities faced challenges due to infrastructure limitations, financial constraints, and
the need for more comprehensive eHealth policies.

Several EHR vendors have established a strong presence in Spain. Notable players include Cerner,
which provides comprehensive EHR solutions to healthcare institutions, Indra, a Spanish
multinational involved in regional healthcare projects, and Everis, an NTT Data company that

collaborates with healthcare organizations to deploy digital health systems.

Spain has several electronic health record (EHR) software vendors that are actively enhancing its
healthcare system.

One of the key players is Dedalus Spain, which offers the Smart Electronic Health Record system.
This comprehensive solution provides an integrated view of patient care across both inpatient and
outpatient settings, allowing healthcare providers to make more informed, data-driven decisions
within clinical workflows. Another significant contributor is GNU Solidario, a non-profit organization
based in Las Palmas de Gran Canaria. They developed GNU Health, a free software hospital
information system that includes EHR functionalities with a focus on public health and social
medicine. GNU Health has been adopted by various healthcare institutions not only in Spain but also
globally, particularly in regions that prioritize open-source solutions for healthcare management.
Together, these vendors play a crucial role in Spain’s ongoing efforts to modernize its healthcare

infrastructure, improve patient care, and streamline healthcare operations.

Looking forward to 2025, Spain presents significant opportunities for EHR vendors as the government
continues to invest in digital health initiatives. With a focus on modernizing healthcare infrastructure
and expanding telemedicine capabilities, vendors that can offer scalable, interoperable, and
innovative solutions will find a favorable market. Strategic collaborations with local healthcare
providers and adherence to national standards will be crucial for success as Spain works toward a

fully integrated digital health ecosystem.
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SRILANKA

Sri Lanka has made significant strides in adopting Electronic Health Records (EHR) to enhance its
healthcare system. The journey began in the early 2000s with the introduction of the Hospital Health
Information Management System (HHIMS), an open-source EHR platform developed collaboratively
by the Ministry of Health and the Information and Communication Technology Agency (ICTA) of Sri
Lanka. HHIMS was first implemented in 2010 and has since been deployed in over 85 major state
sector hospitals, covering outpatient departments, admissions, clinics, transfers, discharges,
laboratory, pharmacy, radiology, and appointment booking information.

Another notable- initiative is the implementation of the eIMMR (Electronic Indoor Morbidity and
Mortality Return) system, which digitizes patient records and streamlines data collection processes.
This system has been instrumental in improving the accuracy and efficiency of health data reporting

in Sri Lanka.

In addition to HHIMS and eIMMR, the Ministry of Health has collaborated with various vendors to
implement EHR systems tailored to the country's healthcare needs. For instance, Lunar
Technologies (Pvt) Ltd has been involved in the development and deployment of EHR solutions in Sri
Lanka, contributing to the digital transformation of the healthcare sector.

The adoption of EHR in Sri Lanka has been guided by the National eHealth Guidelines and Standards
(NeGS), first published in 2016 and updated in subsequent years. These guidelines aim to streamline
the implementation of eHealth solutions across both state and private healthcare institutions,

ensuring interoperability and standardization.

Sri Lanka has several electronic health record (EHR) software vendors actively contributing to the
country's healthcare digitalization. One of the key players is Medica, developed by Mobios (Pvt) Ltd,
which focuses on EHR management and electronic prescriptions. Their platform provides modern
solutions for managing patient records and streamlining prescriptions, aiming to improve healthcare
delivery in Sri Lanka. Another notable vendor is Xelution Health, which offers cloud-based healthcare
software desighed to enhance healthcare operations. Their EHR systems are centered on improving
data accessibility and patient care through efficient digital solutions.

Additionally, BenWorldwide, a leading software development company in Sri Lanka, offers EHR
systems as part of its healthcare solutions portfolio. Their services are designed to optimize
healthcare ecosystems by streamlining data management and increasing operational efficiency.
These vendors play a significant role in the country’s efforts to modernize its healthcare
infrastructure, enabling better patient outcomes and improved healthcare management.
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Despite these advancements, challenges such as infrastructure limitations, resistance to change
among healthcare professionals, and the need for continuous training have been encountered.
However, ongoing government initiatives and collaborations with technology providers continue to
drive the digital transformation of Sri Lanka's healthcare system, aiming for a fully integrated and

efficient EHR ecosystem.

397 | 2024-2025 Key Global Advances in Electronic Health Records and Digital Healthcare Systems by Country




SURINAME

In Suriname, the adoption of Electronic Health Records (EHR) systems has been primarily driven by
government initiatives and collaborations with international organizations. The Ministry of Health has
been actively working towards the digital transformation of the health sector, with plans to
implement certified digital EHR systems across various healthcare providers. For instance, private
general practitioners are expected to commence the transition to certified digital EHR systems
starting January 2024, with full implementation anticipated by January 2025.

Additionally, the Medical Mission (MM), an NGO providing primary health services in remote
communities, has developed a web-based patient management information system. This system
includes modules for electronic medical records, drug management, laboratory services, patient
waiting room management, and consolidated health reports. The implementation of this system
aims to improve the quality of data used for decision-making by healthcare providers and program

managers.

While these initiatives represent significant progress in the digitalization of health records in
Suriname, there is limited publicly available information regarding independent local EHR software
vendors operating within the country. The focus has largely been on enhancing the existing national
system through government-led initiatives and collaborations with international partners to improve
healthcare delivery and patient outcomes.
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SWEDEN

As of 2024, Sweden has made significant progress toward its 2016 vision of becoming a world leader
in e-health by 2025. The government’s strategy focuses on four key areas: coordination and
communication among healthcare stakeholders, development of common concepts in the field,
implementation of standards for health information exchange, and the creation of national drug lists
to enhance patient safety. These tactics are designed to ensure that Sweden’s healthcare system
utilizes digital technologies to improve patient care, ensure interoperability, and increase the
efficiency of healthcare services nationwide.

Sweden’s healthcare system has achieved near-universal adoption of Electronic Health Records
(EHRSs) across hospitals, primary care centers, and psychiatric facilities. By February 2017,
approximately 37.9% of the population had set up accounts to access their electronic medical
records, demonstrating a strong commitment to patient engagement and transparency. The
integration of digital health technologies has become a cornerstone of Sweden’s healthcare
strategy, with regions investing substantial resources, about $1.22 billion annually, to enhance
healthcare IT infrastructure. These investments reflect Sweden’s ongoing effort to digitize healthcare

and make it more accessible and efficient.

In addition to EHR systems, Sweden has also developed digital health applications aimed at
improving healthcare delivery and accessibility. The Swedish Association of Local Authorities and
Regions (SALAR), in collaboration with the government, has been instrumental in driving forward the
country’s e-health agenda. The vision is for Sweden to be the best in the world at using digital tools to
support health and welfare by 2025, with a focus on ensuring equal access to high-quality healthcare

services for all citizens.

Several key vendors have been involved in implementing EHR systems and digital health applications
in Sweden. Cambio Healthcare Systems is a leading provider of EHR solutions in the country,
offering comprehensive systems for both hospitals and primary care centers. TietoEVRY, another
major player, provides integrated healthcare solutions, including EHR systems, that support both
patient care and operational efficiency. Cerner Corporation, a global health information technology
company, has also implemented EHR systems in Swedish healthcare facilities, contributing to the
country's digital health transformation.
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Sweden has several prominent electronic medical record (EMR) software vendors that are actively
enhancing the country’s healthcare system. Cambio Healthcare Systems, based in Linkoping, is one
of the leading providers, offering comprehensive EMR solutions along with clinical decision support
services. Their systems are widely used across Swedish healthcare facilities to improve patient care
and streamline hospital operations. Another significant player is Elekta, headquartered in
Stockholm, which specializes in medical technology. Elekta offers EMR solutions integrated with
their oncology and radiotherapy products, facilitating seamless data management and treatment
planning for cancer care.

Additionally, Sectra AB, also based in Linkdping, focuses on providing EMR systems with an
emphasis on secure communication and medical imaging. Their solutions are designed to enhance
clinical workflows and improve patient outcomes, particularly in radiology and diagnostic imaging.
Collectively, these vendors play a crucial role in advancing Sweden’s healthcare digitalization
efforts, ensuring efficient data management, patient safety, and better healthcare delivery across

the nation.

Looking ahead, Sweden remains committed to its e-health vision for 2025. The focus continues to be
on enhancing coordination among healthcare stakeholders, developing standardized concepts,
implementing robust health information exchange standards, and creating comprehensive national
drug lists to improve patient safety. The ongoing collaboration between the government, healthcare
providers, and technology vendors is expected to further advance Sweden’s e-health landscape,
ensuring that it continues to deliver a patient-centered, efficient, and effective healthcare system.
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SWITZERLAND

Switzerland has made significant progress in the adoption and implementation of Electronic Health
Records (EHRs), with the goal of improving care coordination, treatment quality, patient safety, and
overall healthcare system efficiency. The Swiss government took a key step forward in June 2015 by
enacting legislation to establish a national EHR system, which came into effectin 2017. The aim was
to roll out an EHR system with unique identifiers across all regions by spring 2020, and this initiative
has been coordinated by EHealth Suisse, a joint effort between the federal and cantonal
governments to ensure a unified approach to EHR implementation.

As of August 2024, approximately 72,000 electronic patient records (EPRs) have been opened across
seven certified EPR providers, known as core communities. The adoption rate varies by region, with
Western Switzerland and the German-speaking cantons such as Aargau, Zurich, Zug, Basel-Stadt,
and Bern showing the highest numbers relative to their resident populations. This reflects the

ongoing expansion of EHR systems in the country as part of the broader digital health strategy.

Several key vendors have played an instrumental role in implementing EHR systems in Switzerland.
Dedalus, a leading provider of healthcare software solutions, has been selected for EHR
implementations across the country, contributing to the growing digital health infrastructure in
Switzerland. InterSystems, known for its TrakCare EHR system, has been involved in projects aimed
at improving healthcare information systems in Switzerland, enhancing interoperability and data
management. Oracle Health, formerly Cerner, has also been actively engaged in modernizing
healthcare IT infrastructure in the country, providing scalable EHR solutions to meet the needs of
healthcare providers.

Despite the progress made, challenges remain, particularly in achieving full interoperability among
the diverse EHR systems used across Switzerland. Ensuring robust data privacy is another critical
issue that continues to be addressed. The Swiss government is working on developing national
standards and fostering collaboration among healthcare stakeholders to tackle these challenges.
Additionally, efforts are ongoing to enhance the digital literacy of healthcare professionals and to
invest in infrastructure that supports seamless data exchange.
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Switzerland has several electronic health record (EHR) software vendors actively contributing to the
digitalization of its healthcare system. HealthSwiss is one of the key players, providing secure EHR
solutions that facilitate the exchange of patient files among healthcare providers and therapists.
They focus on data privacy and security by utilizing Swiss-based servers to ensure compliance with
stringent data protection regulations. Another significant contributor is Swisscom, which offers a
range of eHealth solutions aligned with Switzerland’s national eHealth strategy. Swisscom’s services
focus on promoting digital health applications, supporting the coordination of digitization efforts,
and empowering citizens to manage their own health data responsibly.

Additionally, Siemens Healthineers, through its subsidiary ITH icoserve, is involved in providing
advanced eHealth solutions in the Swiss market. They have collaborated with Swiss Post to roll out
electronic health record systems, leveraging their expertise from similar projects across Europe.
These vendors are instrumental in advancing the country’s healthcare landscape by implementing
EHR systems that streamline healthcare operations, enhance patient care, and optimize data

management for healthcare professionals.

Looking ahead, Switzerland’s commitment to digital health is clear in its strategic initiatives and
investments aimed at creating a cohesive, efficient, and patient-centered healthcare system. The
continued collaboration between the government, healthcare providers, and technology vendors is
expected to drive further advancements in the adoption and integration of EHR systems nationwide,
ultimately enhancing healthcare delivery and patient outcomes across the country.
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SYRIA

The adoption of Electronic Health Records (EHR) in Syria has been significantly limited, largely due to
the impact of the ongoing conflict, which has severely disrupted the country’s healthcare
infrastructure. Before the conflict that began in 2011, Syria's healthcare system was mostly reliant
on paper records with minimal electronic integration. The prolonged war has made it challenging to
implement nationwide EHR systems, but some private clinics and facilities have independently
developed electronic information systems to manage patient records. Notable efforts include the
Sijilli initiative, a mobile electronic personal health record launched in 2018 by the Global Health
Institute and EPIC to support Syrian refugees. This system provides refugees with portable,
accessible health records to maintain continuity of care across different healthcare settings.
Another significant project is Sana.PCHR, which focuses on patient-controlled electronic health
records, empowering patients to manage their own health information, especially in the context of
displacement.

However, several challenges hinder widespread EHR adoption in Syria. The conflict has damaged
critical healthcare infrastructure, making it difficult to deploy and maintain electronic systems.
Additionally, there are significant financial and human resource constraints, along with concerns
around data security in a conflict zone, which complicate the implementation of such digital
solutions. Despite these obstacles, there are emerging opportunities for EHR vendors and
international organizations to contribute to Syria’s healthcare system. Collaborative partnerships
with local healthcare providers and NGOs could help implement EHR systems tailored to the
country’s specific needs. Building capacity by training healthcare professionals on EHR use and
developing scalable solutions that can adapt to the country’s evolving healthcare landscape are
crucial steps. While the path forward is fraught with challenges, initiatives like Sijilliand Sana.PCHR
highlight the potential of digital health solutions to improve healthcare delivery in Syria, especially for
vulnerable populations such as refugees.
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TAIWAN

Taiwan has made significant advancements in the adoption and enhancement of Electronic Health
Records (EHRs), building upon its robust National Health Insurance (NHI) system. Every resident in
Taiwan carries an electronic NHI card, which serves as a comprehensive digital health record. This
card encodes personal information, insurance data, medical visit notes, diagnoses, prescriptions,
allergies, major illnesses, organ donation consent, palliative care directives, and public health
records, including immunizations. The card allows residents and healthcare professionals to
seamlessly access vital health information, improving the efficiency and coordination of care.

In 2024, Taiwan achieved a key milestone by advancing from Stage 6 to Stage 7 in the HIMSS
Analytics Electronic Medical Record Adoption Model (EMRAM), reflecting near-universal adoption of
EHRs across its medical facilities. This progression underscores Taiwan's ongoing commitment to
integrating digital health solutions to enhance patient care and operational efficiency. Additionally,
Taiwan has been actively integrating artificial intelligence (Al) into its healthcare system. Al is being
used to analyze electronic health data, reduce medical errors, and advance precision medicine. By
leveraging Al-driven clinical decision support systems, healthcare professionals can make more
informed decisions, further improving the quality of care.

The digital health market in Taiwan is also experiencing significant growth, with projections indicating
that the market will reach a revenue of approximately USD 455 million in 2024, growing at an annual
rate of 6.72% from 2024 to 2029. This growth is driven by the increasing adoption of digital health
solutions, including EHRs and digital fitness applications. Several key vendors have contributed to
Taiwan’s digital health advancements. Epic Systems Corporation has played a pivotal role, providing
core technology for the Next Generation Electronic Medical Record (NGEMR) initiative, which
integrates health data across Taiwan's healthcare network. Allscripts Healthcare Solutions, Inc.

continues to offer EHR solutions that support Taiwan’s broader goals for digital health integration.

Taiwan has several electronic medical record (EMR) software vendors that are actively contributing
to the country's healthcare digitalization efforts. One of the leading companies in this space is
iMedtac, which develops integrated EMR solutions aimed at enhancing clinical workflows and
optimizing patient data management. Their systems are designed to support interoperability,
allowing healthcare providers to access comprehensive patient records seamlessly. Another key
player is MedM, which offers a range of healthcare software products, including EMR systems
tailored to various medical specialties. MedM focuses on creating user-friendly interfaces while
ensuring compliance with international healthcare standards to meet the diverse needs of
healthcare facilities.

The Black Book of Global Healthcare Information Technology | 404




Additionally, HealthBank provides cloud-based EMR solutions that enhance data accessibility and
security, enabling seamless communication among healthcare providers. Their platforms are
designed to facilitate efficient information sharing, thereby improving patient care coordination.
These vendors are playing a crucial role in Taiwan’s healthcare modernization efforts, leveraging

digital technologies to enhance the quality of patient care and streamline healthcare operations.

Overall, Taiwan’s advancements in EHR adoption and digital health applications in 2024
demonstrate a strategic approach to modernizing its healthcare system. The integration of Al and
continued collaboration between the government and technology vendors are expected to further
enhance the quality and efficiency of healthcare services, positioning Taiwan as a leader in digital
health innovation.
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TANZANIA

Tanzania has made significant strides in adopting Electronic Health Records (EHR) to improve
healthcare delivery and streamline patient data management. The country's journey toward EHR
implementation began in the early 2000s, driven by the government's recognition of digital health’s
potential to enhance patient care. By 2008, Tanzania had aligned itself with international standards
in health informatics, focusing on data security and efficient information exchange. Despite these
efforts, widespread adoption has been hindered by challenges such as underdeveloped
infrastructure, limited resources, and the lack of comprehensive eHealth policies.

Several EHR vendors have established their presence in Tanzania to support the country’s digital
health transformation. Notable vendors include Cerner, which offers comprehensive EHR solutions
to healthcare institutions, and Indra, a multinational company involved in regional healthcare
projects. Everis, part of NTT Data, has also collaborated with Tanzanian healthcare organizations to
deploy digital health systems. As Tanzania continues to invest in modernizing its healthcare
infrastructure, opportunities for EHR vendors are expected to expand, particularly in the areas of
telemedicine and interoperable health systems. The government's commitment to digital health
initiatives presents a favorable environment for vendors to introduce innovative solutions tailored to
the local healthcare context. Continued collaboration between the government and technology
providers will be crucial in overcoming existing challenges and building a fully integrated digital
health ecosystem in Tanzania.

Tanzania has been actively developing and implementing electronic health record (EHR) systems to
enhance its healthcare services. A notable initiative is the development of an EHR system supported
by Management Sciences for Health (MSH). This project involves engaging key stakeholders through
a care delivery technical working group, outlining detailed work plans, gathering system
requirements, and managing the system development lifecycle to ensure sustainability. Additionally,
the Aga Khan Health Services in East Africa, in collaboration with MEDITECH, has introduced a
transformative EHR system across Tanzania and Kenya. This partnership aims to revolutionize
patient care by integrating EHR systems into healthcare facilities, including the Aga Khan Hospital in
Dar es Salaam and other outreach health clinics. Furthermore, Tanzania has been working towards
interoperability in its health information systems. The country has developed a national health
information exchange to integrate various health management information systems, enabling cross-
program data exchange and improving healthcare delivery.
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THAILAND

Thailand has made considerable progress in adopting Electronic Health Records (EHR) to improve
healthcare delivery and patient data management. The country began its journey toward digital
health in the early 2000s, recognizing the potential benefits of integrating electronic systems into
healthcare. By 2008, Thailand had aligned itself with international standards for health informatics,
focusing on protocols for data security and interoperability. Despite these early efforts, EHR
adoption faced challenges due to underdeveloped infrastructure, limited financial resources, and
the absence of comprehensive eHealth policies, which hindered widespread implementation,
especially in public hospitals and rural areas.

Thailand's healthcare sector has embraced various Electronic Health Record (EHR) systems to

enhance patient care and streamline operations.

Thailand has several electronic health record (EHR) software vendors actively contributing to the
digitalization of its healthcare sector. One of the most widely recognized systems is HOSxP,
developed by Bangkok Medical Software Company. It is a comprehensive hospital information
system used in over 300 hospitals across the country, providing robust EHR functionalities to
streamline healthcare workflows. Another key player is Hospital OS, an open-source hospital
management software backed by the Thailand Research Fund. It is particularly popular in small rural
hospitals and health centers, offering essential EHR capabilities to improve healthcare services in

resource-limited areas.

Additionally, H LAB is a prominent vendor founded by industrial engineers with extensive experience
in healthcare software. They focus on modern technology and interoperability, utilizing standards
like FHIR and SNOMED CT to enhance data sharing and user experience in hospital settings. Mor
Corporation, founded by Dr. Jay Jootar, also contributes to the sector with its hospital information
system developed using Python/Django. Their solutions are implemented in notable healthcare
facilities such as the Chakri Naruebodindra Medical Institute and Ramathibodi Hospital, optimizing
healthcare management processes. Also, UB (Thailand) Co., Ltd.: This company provides digital
healthcare solutions, including Electronic Medical Record (EMR) systems optimized for Thai
hospitals. Their offerings are designed to integrate seamlessly with existing hospital workflows.

These vendors have contributed significantly to the digital transformation of Thailand's healthcare

system by providing EHR solutions that cater to the specific needs of local healthcare providers.
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TIBET

In the Tibet Autonomous Region of China, the adoption of Electronic Health Records (EHR) systems
has been primarily driven by national initiatives and collaborations with international organizations.
The Chinese government has implemented the National Health Information Platform, which
integrates health data across various regions, including Tibet, to enhance healthcare delivery and
patient outcomes.

While this platform represents a significant advancement in China's healthcare infrastructure, there
is limited publicly available information regarding independent local EHR software vendors operating
specifically within Tibet. The focus has largely been on strengthening the existing national system

through government-led initiatives and international collaborations.

For healthcare providers in Tibet seeking EHR solutions, itis advisable to engage with the regional
health authorities to explore integration with the National Health Information Platform or to assess
the potential for implementing supplementary systems that align with national healthcare policies
and standards.
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TIMOR

In Timor-Leste, the adoption of Electronic Health Records (EHR) systems has been primarily driven
by collaborations with international organizations and vendors. A notable example is the
implementation of laboratory information systems by CompuGroup Medical (CGM), a global e-
health technology leader. In 2021, CGM worked with Timorese healthcare facilities to modernize
laboratory operations, enhancing the efficiency and accuracy of health services.

While such collaborations have significantly contributed to the digital transformation of healthcare
in Timor-Leste, there is limited publicly available information regarding independent local EHR
software vendors operating within the country. The focus has largely been on strengthening the
existing healthcare system through partnerships with international entities to improve healthcare

delivery and patient outcomes.

For healthcare providers in Timor-Leste seeking EHR solutions, it is advisable to engage with the
Ministry of Health to explore existing systems and assess how they can be integrated or utilized to
meet specific organizational needs.
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TRINIDAD AND TOBAGO

Trinidad and Tobago has implemented electronic health record (EHR) systems in its hospitals, with

contributions from both local and international vendors. Notable implementations include:

National Cancer Centre at St. James Medical Complex: This facility has adopted a comprehensive
EHR system developed by Transform Global Health (TGH). The system integrates various medical
departments, providing a unified platform for patient care and data management.

South-West Regional Health Authority (SWRHA): The SWRHA manages medical records and
health information systems across its facilities, including the San Fernando General Hospital. While
specific EHR vendors are not detailed, the authority emphasizes systematic compilation and

management of patient care documents.

Tobago Regional Health Authority (TRHA): The TRHA's Medical Records Department is responsible
for processing, compiling, storing, and retrieving health records. The department also prepares
medical reports for insurance companies and other agencies, indicating a structured approach to

health information management.
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TUNISIA

Tunisia has made significant progress in implementing Electronic Health Records (EHR) across its
healthcare system. The Ministry of Health has been actively modernizing the national health
information system, focusing on the deployment of e-health strategies in public hospitals. This
initiative includes the development of hospital information systems that encompass electronic
health records, digital medical archives, and daily individualized distribution of medications.

While specific local EHR software vendors are not prominently documented, Tunisia's approach
involves collaboration between public institutions and private entities to develop and maintain EHR
systems. The Ministry of Health is actively involved in these initiatives, focusing on enhancing
healthcare services through digital transformation. Additionally, international companies like
Siemens Healthineers have a presence in Tunisia, offering digital health solutions that can integrate
with existing systems. Their teamplay digital health platform, for instance, facilitates interoperability

and supports clinical processes, aligning with Tunisia's digital health objectives.

Despite these advancements, the adoption of EHRs by healthcare professionals has encountered
challenges. A study examining the acceptance of EHRs among Tunisian physicians identified factors
such as performance expectancy, effort expectancy, social influence, and facilitating conditions as

key determinants influencing their willingness to adopt these systems.

In summary, while Tunisia has initiated the implementation of EHRs in hospitals and among
healthcare providers, the extent of adoption varies. Ongoing efforts are directed toward overcoming
barriers and promoting widespread acceptance of digital health records to enhance the efficiency
and quality of healthcare services nationwide.
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TURKEY

Turkey has made significant strides in the adoption and implementation of Electronic Health
Records (EHRs), aiming to improve healthcare delivery and patient outcomes. A key component of
this transformation is the national EHR system, known as "e-Nabiz" (e-Pulse), which was launched in
2015. The system allows citizens to access their health records, schedule appointments, and
communicate with healthcare providers. By 2024, e-Nabiz has registered over 50 million users,
indicating widespread adoption and trust in Turkey’s digital health services.

Several vendors have played pivotal roles in the implementation of EHR systems in Turkey. Dedalus,
an international health software company, has been involved in EHR implementations across the
country, contributing to the ongoing digital health infrastructure. InterSystems, known for its
TrakCare EHR system, has also supported projects aimed at improving healthcare information
systems in Turkey. Additionally, Oracle Health (formerly Cerner) has been involved in modernizing
Turkey’s healthcare IT infrastructure, providing scalable EHR solutions. These partnerships have

been crucial in advancing Turkey's digital health capabilities.

Turkey has a number of electronic health record (EHR) software vendors actively contributing to the
digital transformation of its healthcare sector. One prominent player is Medikal Bilgi Sistemleri,
which specializes in healthcare information systems and offers comprehensive EHR solutions
tailored to the needs of local healthcare providers. Another significant company is Medistur, which
focuses on integrated EHR systems designed to enhance clinical workflows and patient data
management for hospitals and clinics throughout Turkey.

Additionally, Tibbi Bilgi ve iletisim Sistemleri provides medical information and communication
systems, developing EHR platforms that streamline healthcare delivery. Basarsoft is another key
player, offering a range of software solutions, including EHR systems, aimed at improving the
efficiency and quality of healthcare services through advanced information technologies.

These vendors are instrumental in supporting Turkey's ongoing initiatives to modernize its healthcare
infrastructure. By implementing EHR systems, they are helping to enhance patient care, optimize
healthcare operations, and empower medical professionals to deliver more efficient and effective

services across the country.

Despite these advancements, challenges remain, particularly in achieving full interoperability among
the diverse EHR systems in use and ensuring robust data privacy. The Turkish government is
addressing these issues by developing national standards and fostering collaboration between
public and private healthcare providers. There are also ongoing efforts to enhance the digital literacy
of healthcare professionals and invest in infrastructure that supports seamless data exchange.
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Looking ahead, Turkey is committed to furthering its digital health initiatives. The country’s ongoing
investment in digital infrastructure and collaboration with EHR vendors is expected to drive further
progress in EHR adoption. These efforts aim to create a cohesive, efficient, and patient-centered

healthcare system, positioning Turkey as a leader in digital health in the region.
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TURKMENISTAN

Turkmenistan has initiated efforts to modernize its healthcare system through the adoption of
electronic health records (EHR). The Ministry of Health and Medical Industry of Turkmenistan has
introduced an electronic health services (e-health) system, which includes the option for individuals

to order electronic medical cards online.

In 2019, the government launched the "National Health Information System Development Strategy of
Turkmenistan for 2019-2025." This strategy aims to strengthen the legal framework of the health
information system, develop a harmonious information space to meet data needs, enhance the
information infrastructure of the health system, and utilize digital technologies in health information.
While specific local EHR software vendors in Turkmenistan are not prominently documented, the
country's digital health strategy involves collaboration with various stakeholders, including
government agencies and international partners, to develop and implement EHR solutions. The
Ministry of Health and Medical Industry of Turkmenistan is actively involved in these initiatives,

focusing on the successful implementation of digital technologies in healthcare systems.

While these initiatives indicate a commitment to integrating digital technologies into healthcare,
specific details about the extent of EHR implementation in hospitals and the involvement of
particular vendors are not readily available. The ongoing strategy suggests that Turkmenistan is in the
process of developing and expanding its EHR systems within healthcare facilities.
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UGANDA

Uganda has implemented computerized Electronic Health Records (EHR) systems to enhance
healthcare delivery and patient data management. A notable example is UgandaEMR, an open-
source system built on the OpenMRS platform. First piloted in 2011 across approximately 20 health
facilities, UgandaEMR has expanded to over 1,000 facilities nationwide, including general hospitals,
regional referral hospitals, and health centers at various levels. The system supports patient
management, clinical documentation, and reporting, and has evolved to include point-of-care
functionalities, moving from data-room operations to patient care points. In addition to UgandaEMR,
the Ministry of Health has adopted the District Health Information Software 2 (DHIS2) as part of the
national Health Management Information System (HMIS). DHIS2 facilitates the transition from paper-
based reporting to an electronic, web-based system, improving data collection and reporting at
various healthcare levels. However, many lower-level health facilities continue to use paper-based
reporting tools, leading to challenges in data integration and increased workloads for health
personnel. In summary, Uganda has made significant progress in implementing computerized EHR
systems, with ongoing efforts to expand and integrate these systems to improve healthcare delivery

and data management nationwide.

Uganda has developed and implemented electronic health record (EHR) systems to enhance its
healthcare services. A notable example is UgandaEMR+, an advanced electronic medical record
system designed to streamline patient management, clinical documentation, and reporting within
healthcare facilities. Built on the foundation of OpenMRS, UgandaEMR+ offers a customizable
platform tailored to the needs of healthcare providers in resource-constrained settings. It is an open-
source program available free of charge, ensuring accessibility and affordability for healthcare
facilities of all sizes. As of now, UgandaEMR+ is deployed in over 1,900 healthcare facilities across
Uganda, including regional referral hospitals, general hospitals, health centers, and private clinics.

Another significant initiative is the Uganda Digital Health Atlas, launched by the Ministry of Health.
This platform aims to coordinate digital health investments and projects, providing a comprehensive
overview of digital health activities in the country. It supports the integration and scaling of digital
health solutions, including EHR systems, to improve healthcare delivery.

Additionally, Real Health Uganda has developed an Electronic Medical Record System (EmERS)
designed for healthcare professionals. EmERS offers features like secure patient record
management, efficient appointment scheduling, and comprehensive clinical protocols, contributing
to the digitalization of healthcare services in Uganda.
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UKRAINE

Ukraine's journey toward implementing Electronic Health Records (EHR) has been marked by

significant progress and challenges, particularly exacerbated by the ongoing conflict with Russia.

In the early 2000s, Ukraine recognized the potential of digital health solutions and initiated efforts to
implement EHR systems. By 2008, the country had adopted 85 European and international
standards related to medical informatics, laying the groundwork for integrating EHR systems. These
standards encompassed health informatics vocabulary, EHR protocols, public key infrastructure in
healthcare, and the exchange of medical documents and data.

Despite these early efforts, the adoption of EHR systems faced challenges, including limited
implementation in hospitals and primary healthcare facilities. Issues such as underdeveloped
infrastructure, lack of dedicated eHealth policies, and financial constraints impeded widespread
adoption. The adoption of EHR systems in Ukraine has been gradual. A 2021 OECD survey of 27
countries revealed a growing adoption of EHRs; however, system fragmentation remains a concern,
with only 15 countries having a nationally unified system. Twenty-four countries have adopted a
minimum data set for standardized core health information. While patient access to EHRs is
increasing, the integration of artificial intelligence introduces new governance challenges.

The ongoing conflict with Russia has severely impacted Ukraine's healthcare system, including the
utilization of EHRs. Attacks on healthcare facilities have disrupted services, making it challenging for
patients to access medical care and for healthcare providers to maintain accurate records. The
World Health Organization (WHO) reported that as of March 2022, there had been 64 verified attacks
on healthcare in Ukraine, resulting in 15 deaths and 37 injuries.

The war has also led to a surge in traumatic brain injuries among soldiers and civilians due to the use
of powerful explosive weapons. This increase has led to widespread mental health issues, including
depression, insomnia, and aggression. U.S. medical experts are collaborating with Ukrainian
professionals to address the physical and mental health challenges posed by these injuries, while
also learning from Ukraine's unique wartime experiences to enhance treatment protocols back

home.
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Despite these challenges, Ukraine's primary healthcare system has demonstrated resilience. AWHO
assessment conducted through two rounds of surveys in 2021, with a third round in early 2023,
showcases the impact of both the COVID-19 pandemic and the war on Ukraine’s primary healthcare
system and the continuity of essential health services. The assessment revealed that the volume of
services changed in two-thirds of facilities due to decreased patient attendance in some regions,
with a simultaneous increase in other regions. An increased volume of services was mainly linked to
caring for non-registered patients or changes in patients’ needs due to hostilities.

Ukraine has several electronic health record (EHR) software vendors contributing to the digital
transformation of its healthcare sector. One of the leading players is SoftServe, a prominent IT
company founded in Lviv, Ukraine. SoftServe specializes in software development and consulting
services, providing a range of healthcare solutions, including EHR systems. Leveraging advanced
technologies such as cloud computing, big data, and artificial intelligence, they are helping to

enhance healthcare delivery and optimize patient data management in Ukraine.

Another key player is CityEHR, an open-source EHR platform used in Ukraine to develop electronic
health records utilizing open standards. CityEHR gathers healthcare data from various sources,
standardizes it into a unified format, and enables efficient analysis and sharing among healthcare
providers. This open-source approach aligns with the country’s efforts to modernize healthcare by
fostering greater interoperability and accessibility of patient information.

Together, these vendors play an essential role in Ukraine’s ongoing digital health initiatives,
supporting the nation’s goal of improving healthcare services, enhancing patient care, and
streamlining operations in the medical sector.

In summary, while Ukraine has made significant strides in developing and implementing EHR
systems, the ongoing conflict with Russia has posed substantial challenges to healthcare access
and the effective utilization of electronic medical records. Continued efforts are needed to
strengthen the resilience of Ukraine's healthcare system and ensure the continuity of essential
health services amid ongoing hostilities.
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UNITED ARAB EMIRATES

In 2024, the United Arab Emirates (UAE) has made significant strides in adopting and enhancing
Electronic Health Records (EHRs) and digital medical applications, reflecting the country’s strong
commitment to advancing healthcare through technology. The Dubai Health Authority (DHA) has
played a pivotal role in integrating EHRs across healthcare facilities, with the National Electronic
Health Record (NABIDH) system successfully integrating over 8.4 million medical records, 31,800
doctors, and 298 healthcare facilities. This system facilitates seamless access to patient
information, improving care coordination and operational efficiency. Additionally, in June 2024, the
DHA published new guidelines for the transition to Electronic Medical Records (EMRs) in healthcare
facilities, focusing on policies for health data protection, incident management, and interoperability
standards.

The UAE's digital health market is growing rapidly, with projections indicating an increase from $1.06
billion in 2022 to $4.42 billion by 2030, reflecting a compound annual growth rate (CAGR) of 19.6%.
The government has been actively promoting the use of digital technologies in healthcare, such as
telemedicine and mobile health applications, to improve patient engagement and access to
services. These initiatives are supported by strategic investments and partnerships aimed at
fostering innovation within the healthcare sector, ensuring that digital health solutions are
accessible and effective for the population.

Several key vendors have been involved in the UAE’s digital health transformation. Epic Systems has
played an integral role in the Next Generation Electronic Medical Record (NGEMR) initiative,
providing core technology that underpins the unified EMR system across various healthcare

institutions.

The United Arab Emirates (UAE) is home to several electronic health record (EHR) software vendors
that play a significant role in the country’s digital health landscape. One of the prominent players is
Simplex Himes, which operates in Dubai and Abu Dhabi. They offer a comprehensive Hospital
Information Management System (HIMS) with integrated EHR functionalities. Their solutions
streamline healthcare operations and ensure compliance with regional standards and regulations,
catering to hospitals and clinics of varying sizes.

Another notable vendor is Unite EMR, which provides clinic management software with robust EHR
capabilities across the UAE. Their platform covers key features like appointment scheduling, patient
registration, and integration with Emirates ID systems and payment gateways, making it highly

suitable for the unique needs of healthcare providers in the UAE.
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In addition to traditional EHR vendors, Malaffi, Abu Dhabi's Health Information Exchange platform,
plays a crucial role in connecting public and private healthcare providers. While not a typical EHR
software company, Malaffi facilitates the secure exchange of patient data among healthcare entities,
thus promoting interoperability across different systems. This initiative aligns with the UAE’s broader

goal of enhancing healthcare delivery through digital transformation and optimizing patient care.
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UNITED STATES

The Office of the National Coordinator for Health Information Technology, created in 2004, is the
principal federal entity charged with the coordination of nationwide efforts to implement and
advance the use of health information technology and the electronic exchange of health information.
In 2017, an estimated 96 percent of nonfederal acute care hospitals and 86 percent of office-based
physicians had adopted a “certified” electronic health record (EHR) system. Eighty percent of
hospitals and 54 percent of physician offices had adopted an EHR with advanced capabilities, such
as the ability to track patient demographics, list medications, store clinician notes, and track
medication orders, laboratory tests, and imaging results. The 21st Century Cures Act, passed in
2016 to promote the use of EHRs overall, requires that all health care providers make electronic
copies of patient records available to patients, at their request, in machine-readable form.

The United States is facing similar challenges as other more advanced countries including but not
limited to, interoperability, healthcare access and health equity. Still grappling with the lingering
effects of COVID, the United States is faced with social determinants of health and EHR
optimization. In 2023, technology and advancements in Al are helping the EHR process along but not

at an optimization rate that is significant.
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URUGUAY

Uruguay has continued to make substantial progress in the adoption and expansion of Electronic
Health Records (EHRSs), building on its national EHR system, the HCEN, established in 2014. The
country currently maintains a strong EHR penetration rate of 68% across its healthcare facilities,
demonstrating a robust commitment to digital health integration. The HCEN serves as an
interoperability platform that allows seamless exchange of clinical information among healthcare
providers. This system is not a standalone database but rather a conduit that enables authorized
healthcare professionals to securely access patient data, thereby enhancing continuity of care.

Uruguay’s progress in EHR adoption is supported by a well-established regulatory framework. In
2017, Decree No. 242/017 mandated that all public and private healthcare providers adopt
electronic medical records, with the Ministry of Public Health (MSP) overseeing the conditions and
timelines for implementation. Additionally, the Personal Data Protection Act (Law No. 18,331),
passed in 2008, ensures robust safeguards for patient confidentiality and data security, establishing

a legal foundation for the protection of personal health information.

The EHR market in Uruguay is composed of both local and international vendors that provide a range
of solutions tailored to meet the specific needs of healthcare providers. Local vendors have
developed systems that comply with national standards and integrate seamlessly with the HCEN
platform. International players have also entered the Uruguayan market, offering advanced EHR
platforms that support interoperability and enhanced data analytics capabilities. The choice of EHR
systems by healthcare institutions is driven by factors such as system functionality, regulatory
compliance, and the ability to integrate with existing healthcare infrastructure.

Uruguay has made significant strides in digital health, particularly in the development and
implementation of electronic health records (EHR). The country has established a National
Electronic Health Record (NEHR) system, which integrates patient information across various
healthcare providers. This initiative is supported by the Ministry of Health and utilizes standardized
terminologies, such as SNOMED CT, to ensure consistency and interoperability of health data.

While specific local EHR software vendors are not prominently documented, Uruguay's approach
involves collaboration between public institutions and private entities to develop and maintain the
NEHR system.
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Looking forward, Uruguay remains committed to advancing its digital health initiatives with a focus
on enhancing healthcare delivery through technology. The ongoing expansion of EHR adoption,
bolstered by regulatory support and vendor collaboration, positions Uruguay as a leader in digital
health integration within the region. Efforts continue to focus on achieving full interoperability among
EHR systems, improving data analytics, and equipping healthcare professionals with the necessary
digital tools. These initiatives are expected to drive further improvements in patient care and
operational efficiency across the country's healthcare system.
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UZBEKISTAN

Uzbekistan has been actively developing and implementing electronic medical records (EMR)
systems as part of its broader strategy to modernize its healthcare infrastructure. This initiative is
primarily driven by the Ministry of Health, which has focused on integrating information and
communication technologies into healthcare to enhance both clinical and administrative processes.
The journey toward digital health transformation in Uzbekistan began over a decade ago, with the
adoption of the National Integrated Health Information System (NIHIS) in 2009. This early initiative
laid the foundation for EMR implementation by creating a unified platform to manage patient data
and optimize healthcare resources.

In recent years, Uzbekistan has accelerated its digital health efforts through strategic plans like the
"Digitalization of the Health System for 2021-2025," also known as the E-Health-2025 plan. This
ambitious project aims to integrate digital technologies across all levels of healthcare institutions,
focusing on electronic document management, telemedicine, and patient data interoperability. The
E-Health-2025 plan underscores the government’s commitment to a more efficient, transparent,

and patient-centered healthcare system.

As of October 2024, Uzbekistan announced a significant push to automate key processes in medical
institutions. This includes the integration of software solutions designed to consolidate patient
health data from various sources into a unified EMR system, streamlining access for healthcare
providers. This initiative aligns with the government's goal of enhancing efficiency and accessibility in
healthcare services.

Several vendors have stepped forward to provide EMR solutions in Uzbekistan. Among them,
MedInfocom is a notable player, offering the "MedData" system, which includes functionalities such
as electronic health records, appointment scheduling, and integration with laboratory systems.
MedData also supports telemedicine and allows patients to access their medical information, test
results, and prescriptions through a secure online portal. Another key player is IT-Med, an
organization under the Ministry of Health that focuses on implementing information and
communication technologies in healthcare. IT-Med has been pivotal in developing the plan for the
digitalization of medical institutions from 2022 to 2026.

While specific local EHR software vendors are not prominently documented, the country's digital
health strategy involves collaboration with various stakeholders, including government agencies and
international partners, to develop and implement EHR solutions. For instance, the Ministry of Health
has been working on establishing electronic health records as part of its efforts to enhance
healthcare coordination and patient care.
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Additionally, international organizations like the World Health Organization (WHOQO) have been
supporting Uzbekistan's health system reforms, which encompass the digitalization of the

healthcare sector. These reforms include the development of e-health systems to improve service
delivery and health financing arrangements.
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VENEZUELA

Venezuela has been gradually working toward implementing electronic medical records (EMR) as
part of its efforts to modernize healthcare. However, the adoption of EMR systems has been slow
and faced significant challenges due to the country’s ongoing economic and infrastructural issues.
In the early 2010s, initial steps were taken to explore EMR technologies to improve healthcare
delivery, but widespread implementation was hampered by financial constraints and limited
technological infrastructure. These difficulties have led to fragmented health records across various
institutions, making it difficult to consolidate patient data.

Researchers have proposed the development of a centralized electronic health record system to
address these issues. This proposed system aims to create a national-level database that maintains
a copy of each patient's medical history while allowing local health institutions to retain their
records. The idea is to establish an interconnected ecosystem where data can be efficiently shared

between healthcare providers, improving continuity of care.

Currently, Venezuela faces ongoing challenges in fully implementing EMR systems on a national
scale. Although there are efforts to develop and integrate digital health solutions, the economic
situation continues to hinder progress. While specific information on vendors operating in Venezuela
is limited, some local initiatives and collaborations with international organizations have been
reported. However, full-scale adoption of EMR remains a work in progress, with many obstacles still
to overcome before achieving a fully integrated digital healthcare system.

Venezuela's electronic health record (EHR) market is relatively underdeveloped, primarily due to
political, economic, and healthcare system challenges. As a result, there are no prominent local
EHR vendors operating within the country.
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VIETNAM

Vietnam has been making significant strides in the adoption of electronic medical records (EMR) to
modernize its healthcare system. The journey began in earnest in 2019 when the Ministry of Health
initiated pilot programs to deploy EMRs in select health facilities. By 2023, these efforts had
expanded, with more than 40 health institutions fully transitioning to EMR systems and around 30
hospitals implementing picture archiving and communication systems (PACS). This shift aligns with
Vietnam’s broader goals of leveraging technology to enhance healthcare delivery and efficiency.

In October 2024, the Viethamese government announced an ambitious plan to expand the
implementation of EMRs nationwide. The objective is to digitize patient records across all hospitals
and healthcare facilities over the next four years, in line with the national resolution to embrace the
Fourth Industrial Revolution. This digital transformation initiative is seen as crucial for improving

healthcare services, reducing administrative burdens, and ensuring better continuity of care.

Several vendors are actively involved in providing EMR software solutions in Vietnam. Key players
include EMR HIS Vietnam, which offers comprehensive EMR and hospital information system
solutions aimed at optimizing hospital operations and reducing costs. Viettel, a leading
telecommunications company, has also ventured into healthcare IT, developing EMR systems to
support the digital transformation of the healthcare sector. Additionally, FPT, one of Vietnam’s
largest technology corporations, provides IT services and EMR solutions to healthcare institutions.

The collaboration between the government and private sector demonstrates Vietham’s commitment
to digitalizing its healthcare system. By enhancing hospital management and integrating health
information systems, the country aims to improve patient care and streamline healthcare delivery on

a national scale.
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Vietnam has several electronic health record (EHR) software vendors contributing to the digital
transformation of its healthcare system. Leading the charge is FPT Software, a prominent IT company
in Vietnam that offers a wide range of digital health solutions, including comprehensive EHR systems
tailored to the needs of healthcare providers. Their focus is on streamlining hospital management,
improving patient data accessibility, and enhancing the overall quality of healthcare delivery.
Another major player is Viettel Group, a well-known corporation in Vietnam that leverages loT and
cloud technologies to develop innovative healthcare software. Viettel’s solutions emphasize data
analytics and interoperability, enabling healthcare facilities to optimize clinical workflows and
enhance patient care outcomes. Additionally, OneClinic stands out with its digital health platform
designed for clinic management. The platform includes features like electronic medical records and
personal health record systems, aiming to support the digital transformation in clinics and hospitals
across various regions of Vietnam. By integrating these solutions, OneClinic is contributing to the
government’s initiatives to digitize health records, improve patient services, and ensure better health
management.
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YEMEN

Yemen has been working towards implementing electronic medical records (EMR) to enhance its
healthcare system, but progress has been limited due to various challenges. The country's health
information systems (HIS) are fragmented, with insufficient infrastructure and a lack of standardized

registries and terminologies. These issues have hindered the widespread adoption of EMR systems.

Despite these obstacles, Yemen has made some strides in digital health. The Ministry of Public
Health and Population (MoPHP) has expressed intentions to utilize digital solutions to improve HIS
governance and architecture. One notable initiative is the introduction of the District Health
Information Software 2 (DHIS2), which is widely used for routine health data collection and analysis.
However, it's important to note that DHIS2 is not intended to serve as an EMR system in Yemen. In
2024, the International Organization for Migration (IOM) introduced an innovative digital tool known
as the electronic Personal Health Record (e-PHR) in Yemen. This tool aims to improve health service
delivery by providing a digital platform for patient health records, facilitating better coordination
among healthcare providers. Regarding EMR software vendors, specific information about
companies operating in Yemen is limited. The challenging economic and infrastructural conditions
have affected the healthcare sector, including the adoption of advanced technologies like EMR
systems. Some local initiatives and collaborations with international organizations have been
reported, but detailed information on active vendors is scarce.

Yemen currently lacks indigenous electronic health record (EHR) software vendors. The country's
health information systems (HIS) face challenges such as fragmented systems, insufficient
infrastructure, and a shortage of skilled personnel. To address these issues, Yemen has
implemented the District Health Information Software 2 (DHIS2) for routine health data collection

and analysis. However, DHIS2 is not designed to function as an EHR system.

To enhance its HIS, Yemen is considering the introduction of a Digital Health Platform (DHP) aimed
at improving interoperability and integration of current and future health information systems. This
initiative underscores the potential of digital health solutions in transforming Yemen's healthcare
landscape.

Given the absence of local EHR vendors, healthcare providers in Yemen may need to explore

international EHR solutions that can be adapted to the country's specific needs and infrastructure.
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ZAMBIA

In Zambia, the adoption of Electronic Health Records (EHR) systems has been significantly
influenced by local initiatives and collaborations with international organizations. A notable example
is SmartCare, an EHR system developed and implemented by the Zambian Ministry of Health in
partnership with various stakeholders. SmartCare has been deployed across numerous healthcare
facilities nationwide, enhancing patient care and

While SmartCare represents a significant advancement in Zambia's healthcare infrastructure, there
is limited publicly available information regarding independent local EHR software vendors operating
within the country. The focus has largely been on strengthening the existing national system through
government-led initiatives and international collaborations to improve healthcare delivery and

patient outcomes.

429 | 2024-2025 Key Global Advances in Electronic Health Records and Digital Healthcare Systems by Country




ZIMBABWE

Zimbabwe has made substantial progress in the adoption of electronic medical records (EMR) to
modernize its healthcare system. The Ministry of Health and Child Care (MoHCC) has spearheaded
this effort through the development and implementation of the "Impilo" Electronic Health Record
(EHR) system. Since 2015, with support from various partners, the MoHCC has been designing,
testing, and refining Impilo, which was initially piloted in both rural and urban healthcare settings.
This pilot phase helped evaluate the system's effectiveness and adaptability across diverse
healthcare environments.

Following successful pilot projects, the government initiated a nationwide rollout of the Impilo EHR
system. The deployment plan included integrating the system into five central hospitals, seven
provincial hospitals, 30 district hospitals, and 384 clinics throughout the country. Training programs
for healthcare workers began at provincial hospitals, aiming for full-scale implementation by the end
of 2023. To enhance the system’s efficiency, Impilo has been integrated with other specialized
platforms, such as the Laboratory Information Management System (LIMS), the Electronic Logistics
Management Information System (eLMIS), and the District Health Information Software 2 (DHIS2),
creating a comprehensive national health information ecosystem.

The Impilo EHR system was developed entirely by a Zimbabwean technical team under the MoHCC,
underscoring the country’s focus on leveraging local expertise. Support from organizations like the
Zimbabwe Technical Assistance, Training, and Education Center for Health (Zim-TTECH) has further
strengthened the implementation and sustainability of the system. Overall, Zimbabwe's adoption of
the Impilo EHR reflects a major step forward in improving patient care, streamlining health data

management, and enhancing the efficiency of its healthcare services.
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Zimbabwe has developed its own electronic health record (EHR) system known as Impilo. Impilois a
comprehensive EHR platform desighed to enhance patient care, streamline workflows, and improve
data management across the country's healthcare facilities. Developed by a 100% Zimbabwean
technical team and licensed under the Ministry of Health and Child Care (MoHCC), Impilo has been
implemented in various health facilities nationwide. The system offers functionalities such as
patient registration, medical history tracking, treatment plans, and medication records, all stored
securely in a centralized location for easy access. Impilo also supports interoperability with other
health information systems, facilitating seamless data exchange among healthcare providers. The
Ministry of Health and Child Care has been actively rolling out Impilo across the country, aiming to
have it fully deployed in all healthcare facilities by December 2023. This initiative is part of a broader
effort to digitize healthcare services and improve efficiency in the sector. In addition to Impilo, other
organizations and initiatives are contributing to the digital health landscape in Zimbabwe. For
instance, the Zimbabwe Technical Assistance, Training & Education Center for Health (Zim-TTECH)
provides technical assistance to the MoHCC to improve the institutionalization and long-term
sustainability of the national Impilo EHR system and other data systems.
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The Evolution of EHR and
Global Interoperability:
2025 Insights




The adoption of electronic health records (EHR) continues to be a significant driver in the growth of
the global digital health market, particularly as healthcare organizations increasingly prioritize
interoperability, data security, and patient-centered care. As we move into 2024, there has been
substantial progress in leveraging EHR systems to ensure that clinicians and patients have access to
accurate, real-time health information, which is crucial for informed decision-making and improved
health outcomes.

Key Drivers and Challenges in the EHR Market

The rising adoption of EHR systems is driven by several factors:

Government regulations encouraging healthcare digitalization, such as the European Health Data
Space (EHDS) initiative, have been crucial in accelerating EHR adoption.

Increased funding from both public and private sectors is fueling investments in healthcare IT,

particularly in developing and underserved regions.

Growing patient demand for personalized, digital health solutions, driven by an increase in chronic
diseases and an aging population, is pushing healthcare providers to modernize their health
information systems. However, several challenges remain:

Data privacy concerns continue to be a significant barrier, with cyberattacks on healthcare systems
rising annually. The high initial cost of implementation and the need for skilled personnel to manage
these systems can hinder adoption, particularly for smaller healthcare facilities. Interoperability
issues between different EHR platforms and across borders are preventing seamless data exchange,

thereby stalling the potential benefits of digital health integration.

Advancements in Global Interoperability of Health Information
Systems

In recent years, there has been an intensified focus on achieving interoperability among health
information systems globally, which is essential for optimizing patient care, especially in cross-

border scenarios:

Standardization Initiatives: The European Union is spearheading efforts to establish a unified
framework for EHR data exchange across member states. This initiative will allow EU citizens to
access their medical records when receiving care in other countries, thereby improving continuity of

care during emergencies or specialist consultations abroad.
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Global Collaborations: Organizations such as the World Health Organization (WHO) and the
International Health Terminology Standards Development Organisation (IHTSDO) are working on
standards like FHIR (Fast Healthcare Interoperability Resources) and SNOMED CT to facilitate global
data exchange and system compatibility. These efforts aim to bridge the gaps in EHR formats and

data structures, enabling a smoother flow of information.

Al-Driven Data Analysis: Advanced EHR systems are increasingly integrating Al and machine learning
algorithms to analyze patient data for predictive analytics, early diagnosis, and personalized
treatment plans. This not only enhances patient outcomes but also reduces healthcare costs by

optimizing resource utilization.
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Impact of Global Events on Recent EHR Adoption

The past few years have highlighted the vulnerability of healthcare systems to unexpected crises,
underscoring the importance of robust digital infrastructure:

COVID-19 Pandemic: The pandemic exposed significant weaknesses in global healthcare systems,
with over 555 million infections reported by mid-2022. It underscored the urgent need for
interoperable health systems to enable efficient contact tracing, patient management, and vaccine
distribution. This experience accelerated the adoption of EHRs to support remote monitoring,
telehealth, and digital consultations.

Russia-Ukraine Conflict: The ongoing conflict has disrupted healthcare delivery in Ukraine and
strained surrounding countries’ systems due to the influx of refugees. Many healthcare facilities in
Ukraine have been damaged, complicating access to medical records and continuity of care. This
situation has emphasized the need for cloud-based EHR solutions that can ensure data availability

despite physicalinfrastructure damage.

Emerging Trends in the 2025 Digital Health Tech Market

Looking forward, the digital health market is set for robust growth due to the convergence of

technology, data analytics, and healthcare:

Mobile Health (mHealth): Mobile apps for remote patient monitoring, chronic disease
management, and health reminders have become increasingly popular. In 2024, advancements in
wearable technology and integration with EHR systems are enabling continuous monitoring of vital
signs like heart rate, blood pressure, and oxygen levels, which helps manage conditions like
diabetes, hypertension, and cardiac diseases.

Telehealth Expansion: The rise of telemedicine, driven by the pandemic, has led to widespread
adoption of virtual consultations. This trend is expected to continue, supported by enhanced video
conferencing technologies and secure data-sharing protocols, which will facilitate virtual care even

in remote or underserved regions.

Personalized Medicine and Genomics: With advancements in genetic sequencing and data
analytics, EHR systems are being integrated with genomic data to provide personalized treatment
plans based on a patient’s genetic profile. This can lead to more precise and effective healthcare

interventions.
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Big Data Analytics: Healthcare providers are increasingly leveraging big data analytics for
population health management, predictive analytics, and operational efficiencies. This allows for
proactive care strategies, early intervention, and resource optimization, reducing the overall burden

on healthcare systems.

As we look towards 2025 and beyond, the digital health landscape is poised for transformative
growth, driven by technological advancements, regulatory support, and an increasing focus on
patient-centered care. The global push for interoperability, particularly in regions like the EU, is
setting a precedent for other parts of the world to follow. While challenges such as data privacy and
infrastructure costs persist, the opportunities for innovation and growth in digital health are

immense.

By continuing to invest in technology, collaboration, and regulatory frameworks, healthcare systems
worldwide can build a more resilient, efficient, and patient-focused future.
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Global EHR Market
Predictions:

Regional Variations and
Considerations for 2025-2028




Global predictions for the Electronic Health Records (EHR) market can generally be applied with
careful consideration of regional differences. While worldwide trends such as the adoption of cloud-
based EHRSs, artificial intelligence integration, interoperability, and regulatory influences are shaping
the global market, the pace and extent of these trends vary significantly by region due to differing

healthcare systems, infrastructure, and economic conditions.

Key Considerations for Applying Global Predictions
1. Cloud-Based EHR Adoption

Global Prediction: Cloud-based EHRs will dominate due to their scalability, lower upfront
costs, and remote accessibility.

Application: While advanced economies like the U.S., Europe, and parts of Asia (e.g.,
South Korea, Singapore) are leading in cloud adoption, developing regions may face
slower uptake due to concerns about internet infrastructure and data security.

2. Al and Machine Learning Integration

Global Prediction: Al-enhanced EHRs will revolutionize clinical decision-making and
operational efficiency.

Application: Regions with strong investments in health IT, such as North America and
Western Europe, will adopt Al capabilities faster. Emerging markets may experience
delayed implementation but will eventually integrate Al as costs decrease and
infrastructure improves.

3. Interoperability Requirements

Global Prediction: Interoperability will become a critical feature due to the push for
integrated care and value-based healthcare models.

Application: Countries with national health systems (e.g., UK, Australia) may achieve
interoperability sooner through centralized efforts. Fragmented systems, like in parts of
Africa and South Asia, may lag due to the absence of unified healthcare policies.

4. Regulatory and Government Support

Global Prediction: Policies promoting digitization and data privacy will drive EHR
adoption.

Application: While Europe (GDPR compliance) and the U.S. (ONC Cures Act) have clear
regulations accelerating EHR adoption, many regions in Latin America, Africa, and
Southeast Asia are still in early stages of regulatory development.
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5. Emerging Markets and Growth Potential

Global Prediction: Asia-Pacific, Middle East, and Africa will see the highest growth rates
in EHR adoption.

Application: The transition to EHRs in these markets will be driven by urbanization,
increased healthcare spending, and international vendor expansion. However,
affordability and localization will be crucial for success in these regions.

Can Worldwide Predictions Be Applied?

Global trends provide a framework, but their application must be contextualized to local conditions.

For example:

o Developed Nations: Rapid adoption of sophisticated EHR features like predictive analytics
and telemedicine integration.

o Emerging Markets: Focus on foundational EHR systems with scalability and cost-
effectiveness, emphasizing mobile and cloud solutions for rural healthcare delivery.

While global predictions offer valuable insights into overarching trends, applying them effectively
requires tailoring strategies to regional nuances, healthcare systems, and infrastructure levels.
Vendors that balance innovation with localized adaptability are more likely to succeed in diverse

markets.
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The global Electronic Health Records (EHR) market is projected to experience significant growth in
the coming years, with several key trends influencing vendor dynamics and market dominance
through 2025 and 2026.

1. Growth of Cloud-Based EHR Solutions: The adoption of cloud-based EHR systems is
expected to accelerate due to their scalability, cost-effectiveness, and ease of integration. In
2023, cloud-based EHRs accounted for 83.12% of the market share, indicating a strong
preference for these solutions.

2. Integration of Artificial Intelligence (Al) and Machine Learning: EHR vendors incorporating
Al and machine learning capabilities are likely to gain a competitive edge. These technologies
can enhance clinical decision support, predictive analytics, and patient engagement, making
such EHR systems more attractive to healthcare providers. The integration of Al in EHR
development is contributing to market growth, as it improves patient care by minimizing
medical errors and enhancing the clarity and accuracy of medical records.

3. Emphasis on Interoperability: Vendors offering solutions that facilitate seamless data
exchange across different healthcare systems are expected to see increased adoption.
Interoperability is becoming a critical factor as healthcare organizations strive for cohesive
patient care and streamlined operations. The need for centralizing medical records for
efficient care delivery and the shift toward value-based care are among factors driving the
EHR market.

4. Regulatory and Government Initiatives: Government policies promoting EHR adoption and
interoperability will continue to shape the market. Vendors aligning their products with
regulatory requirements and participating in government initiatives are likely to strengthen
their market positions. For example, the introduction of technologically advanced healthcare
services and government initiatives to encourage healthcare IT usage are key drivers of the
EHR market.

5. Expansioninto Emerging Markets: EHR vendors targeting emerging markets with tailored
solutions may experience substantial growth. These regions present opportunities due to
increasing healthcare investments and the need for modernized health IT infrastructure. The
fastest-growing market for clinical EHR systems is the Asia Pacific region, indicating
significant potential for vendors expanding into these areas.
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In summary, the EHR landscape is expected to undergo notable changes by 2025 and 2026, with
vendors that innovate in cloud technology, Al integration, interoperability, and compliance with
regulatory standards likely to enhance their market positions. Additionally, those expanding into

emerging markets with customized solutions may gain a competitive advantage.

New Country Entrants for EMR/EHR: Several countries are in the process of adopting or expanding
their EMR/EHR systems:

¢ India: The National Digital Health Mission aims to create a unified digital health infrastructure,
promoting EMR adoption across the country.

e China: Healthcare reforms and investments in health IT infrastructure are propelling the
adoption of EMR systems.

o Brazil: Efforts to modernize the healthcare system and improve patient care efficiency are
leading to increased EMR adoption.

e South Africa: Government support for healthcare IT reforms and partnerships with global
health IT companies are driving EMR implementations.

¢ Indonesia: Expanding healthcare sector and government-led initiatives to digitize patient
records are fueling demand for EMR systems.

The adoption of Electronic Medical Records (EMR) is anticipated to grow globally, with certain
countries expected to experience significant increases in implementations during 2025 and 2026.
Key factors influencing this growth include government initiatives, healthcare infrastructure
development, and the need for efficient patient data management.
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The selection of an electronic health record (EHR) vendor is a complex decision driven by multiple
considerations, reflecting the diverse needs of healthcare organizations. Factors such as cost,
interoperability, regulatory compliance, scalability, user experience, and alignment with
organizational goals all influence the choice between global and local vendors. For hospitals,
government health agencies, and physician organizations, the decision often hinges on balancing
global capabilities with localized adaptability.

Why Choose a Local EHR Vendor?

1. Tailored Solutions for Local Needs:
Local EHR vendors excel in designing solutions that address the unique requirements of a
region’s healthcare ecosystem. They are deeply familiar with country-specific regulations,
workflows, and cultural nuances, which enables them to deliver products that align with the
day-to-day realities of local healthcare providers.

2. Cost-Effectiveness:
Local vendors often provide more affordable solutions, particularly for smaller healthcare
organizations or those in developing regions. Their pricing structures may be better suited to
local economies, making advanced digital solutions accessible to a wider range of providers.

3. Regulatory and Compliance Expertise:
In highly regulated healthcare markets, compliance with local laws and standards is crucial.
Local vendors frequently have an intimate understanding of these regulations, ensuring
seamless adherence to privacy laws, data protection rules, and clinical documentation
standards.

4. Agility and Responsiveness:
Local vendors can offer a level of customer service and responsiveness that larger
international corporations may struggle to match. Proximity allows for faster issue
resolution, on-site training, and regular updates tailored to evolving local needs.

5. Support for Regional Innovation:
Partnering with local vendors often supports regional economies and innovation
ecosystems. Governments and healthcare organizations may prefer this approach as part of
broader efforts to strengthen local health tech industries and reduce dependency on foreign
technology.
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6.

Language and Cultural Alignment:

Localvendors are uniquely positioned to address language barriers and cultural preferences,
ensuring that EHR systems are intuitive and easy to use for healthcare professionals and
patients alike.

Why Choose a Multinational EHR Vendor?

1.

Global Expertise and Standardization:

Large multinational EHR vendors bring decades of experience in implementing complex
systems worldwide. Their solutions are built to meet international standards and best
practices, ensuring a consistent and reliable foundation for healthcare organizations in any
country.

Scalability for Large and Multi-Site Operations:

Multinational vendors excel in scalability, making them ideal for large healthcare networks,
national health systems, or multi-site organizations that require seamless integration across
facilities and regions.

Cutting-Edge Technologies:

These corporations invest heavily in research and development, leading to advanced
capabilities such as predictive analytics, artificial intelligence, and machine learning. Their
solutions often incorporate innovative features that local vendors may not yet offer.

Interoperability Across Borders:

Multinational vendors prioritize interoperability, enabling healthcare organizations to
exchange data across countries and systems. This is especially valuable for regions with
significant cross-border patient movement or global research collaborations.

Proven Track Record:

With established success in diverse markets, multinational vendors have demonstrated their
ability to handle large-scale projects and adapt to varying regulatory and healthcare
environments. Their proven methodologies can reduce implementation risks.

Comprehensive Support and Resources:

Large vendors offer extensive support networks, including training programs, 24/7 customer
service, and dedicated teams for deployment and optimization. Their global presence
ensures access to expertise and resources even in remote locations.
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7. Long-Term Viability and Security:
The financial stability and market dominance of multinational vendors provide reassurance
about the longevity of their products and services. This can be a critical factor for healthcare
organizations looking for reliable, long-term partnerships.

8. Regulatory Compliance Across Multiple Jurisdictions:
These corporations have dedicated teams to ensure compliance with a wide range of
international and local healthcare regulations. This makes them a strong choice for
organizations operating in countries with stringent data protection laws or complex legal
frameworks.

9. Global Collaboration Opportunities:
Using a multinational EHR solution can facilitate participation in global healthcare initiatives,
research studies, and benchmarking projects. These platforms often provide tools for
advanced analytics and data sharing, supporting international collaboration.

When Global Vendors Lead the Choice

Global vendors are often selected for their ability to scale solutions across borders, support multi-
site operations, and offer cutting-edge technologies that leverage vast R&D investments. Their
solutions are particularly attractive for organizations prioritizing advanced capabilities such as
predictive analytics, population health management, and seamless cross-border interoperability.

Finding the Right Balance

While multinational vendors provide unmatched capabilities, their solutions may sometimes lack
the localization necessary for unique regional needs. Successful adoption often involves
partnerships with local entities or customization to align with local workflows and cultural
expectations.

Ultimately, choosing a multinational EHR vendor can be the optimal path for healthcare
organizations seeking advanced technology, scalability, and integration with global systems—

especially in countries aiming to align with international healthcare standards and practices.
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Collaboration as the Optimal Path Forward

While global vendors bring standardized innovation and robust infrastructure, local vendors provide
the customization and responsiveness essential for adoption and effectiveness. The most
successful EHR implementations often arise from collaborations that combine the strengths of both.
Global vendors can partner with local providers to adapt their solutions for regional contexts, while

local vendors can leverage the global reach and resources of international corporations.

In the end, the decision to choose a local or global vendor depends on the unique goals, challenges,
and resources of the healthcare organization. By recognizing the complementary roles of these
players, hospitals, government health agencies, and physician organizations can ensure they select
the EHR solution that best meets their needs—whether it’s the local touch, global reach, or a
strategic blend of both.
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Countries Poised for
Exceptional EMR
Implementation Growth:

Profiles, Strengths, Weaknesses, and
Opportunities




INDIA

Drivers: The Indian government's push towards digital health initiatives, such as the National Digital
Health Mission, aims to create a unified digital health infrastructure. This initiative is expected to

boost EMR adoption across the country.

Projections: The healthcare IT market in India is projected to grow significantly, with EMR systems
being a major component of this expansion.

The adoption of Electronic Medical Records (EMR) is anticipated to grow globally, with certain
countries expected to experience significant increases in implementations during 2025 and 2026.
Key factors influencing this growth include government initiatives, healthcare infrastructure

development, and the need for efficient patient data management.

The Electronic Medical Records (EMR) market in India is poised for significant growth over the next
two years, driven by increasing digitalization in healthcare and supportive government initiatives.
Several EMR vendors are well-positioned to expand their market share during this period:

1. DocEngage Informatics

e Overview: An Indian company specializing in customizable EMR solutions tailored to various
healthcare settings.

o Strengths: Offers scalable and user-friendly platforms, making it suitable for both small
clinics and large hospitals.

o Growth Potential: With a deep understanding of the local healthcare landscape, DocEngage
is expected to enhance its market presence.

2. Practo Technologies Pvt. Ltd.

e Overview: A prominent health-tech company in India, providing a comprehensive suite of
healthcare solutions, including EMR systems.

e Strengths: Integrates EMR with telemedicine, appointment scheduling, and patient
management, offering a holistic platform for healthcare providers.

e Growth Potential: Practo's extensive network and brand recognition position it well to capture
a larger market share.

3. Veradigm LLC

e Overview: A global healthcare technology company offering EMR solutions with a focus on
data analytics and interoperability.
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e Strengths: Provides advanced analytics and population health management tools, enhancing
clinical decision-making.

e Growth Potential: Veradigm's emphasis on data-driven care aligns with the evolving needs of
India's healthcare system.

4. Medical Information Technology, Inc. (MEDITECH)

e Overview: An international EMR vendor known for its comprehensive and integrated
healthcare solutions.

o Strengths: Offers robust and scalable EMR systems with a focus on interoperability and
patient engagement.

o Growth Potential: MEDITECH's experience in diverse markets can facilitate its expansion in
India.

5. AthenaHealth

e Overview: A leading provider of cloud-based EMR solutions, emphasizing connectivity and
streamlined workflows.

e Strengths: Delivers user-friendly interfaces and strong support services, enhancing provider
efficiency.

o Growth Potential: AthenaHealth's cloud-based approach is well-suited to India's growing
digital infrastructure.

Market Dynamics:

e Government Initiatives: Programs like the National Digital Health Mission aim to create a
unified digital health ecosystem, encouraging EMR adoption.

e Healthcare Digitalization: The shift towards digital health records and telemedicine is driving
demand for integrated EMR solutions.

e Competitive Landscape: The market is semi-consolidated, with both established players and
startups contributing to innovation and competition.

In summary, vendors that offer scalable, user-friendly, and integrated EMR solutions are likely to
increase their market share in India over the next two years. Adaptability to local needs, compliance
with regulatory standards, and the ability to integrate with other healthcare services will be key
factors influencing their success.
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CHINA

Drivers: China's healthcare reforms and investments in health IT infrastructure are propelling the
adoption of EMR systems. The government's emphasis on improving healthcare quality and

accessibility is a key factor.

Projections: The Chinese healthcare IT market is expected to continue its rapid growth, with EMR
implementations playing a centralrole.

The Electronic Medical Records (EMR) market in China is poised for significant growth over the next
two years, driven by government initiatives, technological advancements, and the increasing
demand for efficient healthcare solutions. Several EMR vendors are well-positioned to expand their

market share during this period:
Internation Vendors:
1. GE Healthcare

o Overview: A global leader in medical technology, GE Healthcare provides advanced EMR
solutions tailored for the Chinese market.

o Strengths: Combines global expertise with local insights to deliver robust and scalable EMR
systems.

o Growth Potential: GE Healthcare's commitment to innovation and quality positions it to
expand its footprint in China's EMR market.

Local Vendors:
1. Neusoft Medical Systems

e Overview: A leading Chinese IT solutions provider specializing in healthcare information
systems, including EMR solutions.

e Strengths: Offers comprehensive and integrated EMR systems tailored to the needs of
Chinese healthcare institutions.

o Growth Potential: With a strong domestic presence and continuous innovation, Neusoft is
expected to enhance its market share.

2. iSoftStone
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Overview: A prominent IT services provider in China, delivering customized EMR solutions to
various healthcare settings.

Strengths: Focuses on interoperability and user-friendly interfaces, facilitating seamless
integration with existing hospital systems.

Growth Potential: iSoftStone's emphasis on adaptability positions it well to capture a larger
portion of the EMR market.

3. Mindray Medical International

Overview: Known primarily for medical devices, Mindray has expanded into healthcare IT
solutions, including EMR systems.

Strengths: Leverages its extensive experience in medical technology to offer EMR solutions
that integrate seamlessly with its devices.

Growth Potential: Mindray's established reputation and comprehensive product offerings are
likely to drive increased adoption of its EMR systems.

4.. Winning Health Technology Group

Overview: A Chinese company specializing in healthcare information technology, offering a
range of solutions including EMR systems.

Strengths: Focuses on providing integrated healthcare IT solutions that enhance hospital
management and patient care.

Growth Potential: Winning Health's deep understanding of the local healthcare landscape
and continuous product development are expected to drive market share growth.

Market Dynamics:

Government Initiatives: China's healthcare reforms and investments in health IT
infrastructure are propelling the adoption of EMR systems. The government's emphasis on
improving healthcare quality and accessibility is a key factor.

Technological Advancements: The integration of artificial intelligence (Al) and machine
learning into EMR systems enhancing clinical decision support and operational efficiency,
making such solutions more attractive to healthcare providers.

Increasing Demand: The growing number of patients suffering from chronic illnesses and
lifestyle disorders, along with the rising elderly population, is driving the need for efficient EMR
systems to manage patient data effectively.
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In summary, vendors that offer scalable, user-friendly, and integrated EMR solutions are likely to
increase their market share in China over the next two years. Adaptability to local needs, compliance

with regulatory standards, and the ability to integrate with other healthcare services will be key

factors influencing their success.
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BRAZIL

Drivers: Brazil's efforts to modernize its healthcare system and improve patient care efficiency are
leading to increased EMR adoption. Government programs aimed at digitalizing health records are

contributing to this trend.

Projections: The Latin American healthcare IT market is forecasted to grow, with Brazil being a
significant contributor to EMR system implementations.

The Electronic Medical Records (EMR) market in Brazil is poised for significant growth over the next
two years, driven by healthcare modernization efforts and increased digitalization. Several vendors

are well-positioned to expand their market share during this period:
1. MV Sistemas

e Overview: A leading Brazilian company specializing in healthcare information systems,
including EMR solutions.

e Strengths: Offers comprehensive and integrated EMR systems tailored to the needs of
Brazilian healthcare institutions.

e Growth Potential: With a strong domestic presence and continuous innovation, MV Sistemas
is expected to enhance its market share.

2. Philips Tasy

e Overview: A global healthcare technology company providing EMR solutions through its Tasy
platform.

e Strengths: Delivers robust and scalable EMR systems with a focus on interoperability and
patient engagement.

e Growth Potential: Philips Tasy's experience in diverse markets can facilitate its expansion in
Brazil.

3. GE Healthcare

e Overview: An international EMR vendor known for its comprehensive and integrated
healthcare solutions.

e Strengths: Offers robust and scalable EMR systems with a focus on interoperability and
patient engagement.
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o Growth Potential: GE Healthcare's experience in diverse markets can facilitate its expansion
in Brazil.

4. Oracle Health

e Overview: A leading provider of cloud-based EMR solutions, emphasizing connectivity and
streamlined workflows.

e Strengths: Delivers user-friendly interfaces and strong support services, enhancing provider
efficiency.

o Growth Potential: Cerner Corporation's cloud-based approach is well-suited to Brazil's
growing digital infrastructure.

5. Altera Digital Health

e Overview: A global healthcare technology company offering EMR solutions with a focus on
data analytics and interoperability.

e Strengths: Provides advanced analytics and population health management tools, enhancing
clinical decision-making.

o Growth Potential: Allscripts Healthcare's emphasis on data-driven care aligns with the
evolving needs of Brazil's healthcare system.

Local Vendors:
Pixeon
Strengths:

e Value Delivery: Pixeon is recognized for delivering value to smaller hospitals, making it a
viable option for institutions with limited resources.

Weaknesses:

e Support and Upgrade Issues: Customers have raised concerns regarding support services
and the process of upgrading systems, indicating areas needing improvement.

Benner
Strengths:

o Local Expertise: Benner's deep understanding of the Brazilian healthcare landscape allows it
to tailor solutions effectively to meet local needs.
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Weaknesses:

o Market Penetration: While Benner has a presence in the market, it faces stiff competition
from larger vendors, which may limit its market share.

These local vendors are integral to Brazil's healthcare system, each offering unique strengths and
facing specific challenges. Their ability to address weaknesses and leverage strengths will determine

their ongoing success in the evolving EHR market.

Market Dynamics:

e Government Initiatives: Brazil's efforts to modernize its healthcare system and improve
patient care efficiency are leading to increased EMR adoption. Government programs aimed at
digitalizing health records are contributing to this trend.

o Technological Advancements: The integration of artificial intelligence (Al) and machine
learning into EMR systems enhancing clinical decision support and operational efficiency,
making such solutions more attractive to healthcare providers.

e Increasing Demand: The growing number of patients suffering from chronic illnesses and
lifestyle disorders, along with the rising elderly population, is driving the need for efficient EMR
systems to manage patient data effectively.

In summary, vendors that offer scalable, user-friendly, and integrated EMR solutions are likely to
increase their market share in Brazil over the next two years. Adaptability to local needs, compliance
with regulatory standards, and the ability to integrate with other healthcare services will be key

factors influencing their success.
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SAUDI ARABIA

Drivers: Saudi Arabia's Vision 2030 includes a focus on healthcare modernization, with substantial

investments in digital health technologies, including EMR systems.

Projections: The Middle East healthcare IT market is expected to expand, with Saudi Arabia leading
in EMR adoption due to its strategic initiatives.

The Electronic Medical Records (EMR) market in Saudi Arabia is poised for significant growth over the
next two years, driven by the government's Vision 2030 initiative, which emphasizes healthcare
modernization and digital transformation. Both international and local EMR vendors are well-

positioned to expand their market share during

The Electronic Medical Records (EMR) market in Saudi Arabia is poised for significant growth over the
next two years, driven by the government's Vision 2030 initiative, which emphasizes healthcare
modernization and digital transformation. Both international and local EMR vendors are well-
positioned to expand their market share during this period:

International Vendors:
1. Oracle Health (formerly Cerner Corporation)

Overview: Oracle Health, following its acquisition of Cerner, is a global leader in
healthcare technology, offering comprehensive EMR solutions tailored to various
healthcare settings.

Strengths: Provides robust, scalable, and interoperable EMR systems that align with
international standards, facilitating seamless integration across healthcare facilities.

Presence in Saudi Arabia: Oracle Health has a significant footprint in the Kingdom,
collaborating with institutions like King Faisal Specialist Hospital & Research Centre to
revolutionize oncology processes through advanced EMR systems.

Growth Potential: Oracle Health's established presence and continuous innovation
position it well to capture a larger market share in Saudi Arabia.

2. Epic Systems Corporation

Overview: Known for its integrated healthcare software solutions, Epic has been
expanding its footprint in the Middle East, including Saudi Arabia.

Strengths: Offers user-friendly interfaces and comprehensive EMR functionalities that
cater to large healthcare networks.
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Presence in Saudi Arabia: Epic's first implementation in the Kingdom was with Johns
Hopkins Aramco Healthcare, marking a significant milestone in the region's healthcare IT
landscape.

Growth Potential: Epic's reputation for high-quality EMR systems and its recent market
entries suggest potential for increased adoption in Saudi Arabia.

3. Altera Digital Solutions

Overview: A prominent EMR vendor offering a range of healthcare IT solutions, Altera has
been actively pursuing opportunities in the Saudi market.

Strengths: Delivers flexible and customizable EMR systems that can be tailored to the
specific needs of healthcare providers.

Presence in Saudi Arabia: Altera has been exploring partnerships and collaborations to
introduce its solutions to the Kingdom's healthcare sector.

Growth Potential: Altera’s adaptability and focus on interoperability make it a strong
contender for expanding its market share in Saudi Arabia.

4. Philips Healthcare

Overview: Philips offers EMR solutions as part of its broader healthcare technology
portfolio and has been involved in various projects within Saudi Arabia.

Strengths: Combines EMR capabilities with advanced imaging and diagnostic tools,
providing a holistic approach to patient care.

Presence in Saudi Arabia: Philips has collaborated with local healthcare providers to
implement integrated health solutions, enhancing patient outcomes.

Growth Potential: Philips' integrated solutions and established presence in the region
position it to capture a larger share of the EMR market.

5. InterSystems

Overview: InterSystems provides EMR solutions through its TrakCare platform and has
been expanding its operations in the Middle East.

Strengths: Offers unified healthcare information systems that support interoperability
and comprehensive patient records.

Presence in Saudi Arabia: InterSystems has been engaging with Saudi healthcare
institutions to deploy its EMR solutions, focusing on enhancing data integration and
patient care.
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Growth Potential: InterSystems' focus on data integration and support for regional
healthcare standards make it a viable option for Saudi healthcare providers.

Local Vendors:
1. NourNet

Overview: A Saudi-based IT services provider, NourNet offers EMR solutions alongside a
suite of digital health services.

Strengths: Strong technical expertise and a broad network across Saudi Arabia.

Presence in Saudi Arabia: NourNet has been collaborating with local healthcare
providers to implement EMR systems tailored to the Kingdom's specific needs.

Growth Potential: NourNet's comprehensive approach to digital health positions it to
expand its EMR market share effectively.

2. Al-Faisaliah Medical Systems (FMS)

Overview: A subsidiary of the Al-Faisaliah Group, FMS provides healthcare solutions,
including EMR systems, to various medical institutions in Saudi Arabia.

Strengths: Deep understanding of the local healthcare landscape and strong
relationships with healthcare providers.

Presence in Saudi Arabia: FMS has been instrumental in deploying EMR solutions across
multiple hospitals and clinics within the Kingdom.

Growth Potential: FMS's established presence and continuous innovation position it well
to capture a larger market share.

Market Dynamics:

e Government Initiatives: Saudi Arabia's Vision 2030 emphasizes the adoption of advanced
healthcare technologies, including EMR systems, to improve patient care and operational
efficiency.

o Healthcare Infrastructure Development: The ongoing expansion and modernization of
healthcare facilities create opportunities for EMR vendors to implement their solutions.

o Regulatory Support: The Saudi government is implementing policies that encourage digital
transformation in healthcare, facilitating EMR adoption.
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In summary, both international and local vendors that offer scalable, user-friendly, and integrated
EMR solutions are likely to increase their market share in Saudi Arabia over the next two years.
Adaptability to local needs, compliance with regulatory standards, and the ability to integrate with

other healthcare services will be key factors influencing their success.
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INDONESIA

Drivers: Indonesia's expanding healthcare sector and government-led initiatives to digitize patient

records are fueling demand for EMR systems.

Projections: The Southeast Asian market is forecasted to grow rapidly, with Indonesia being a major
driver of EMR adoption.

The Electronic Medical Records (EMR) market in Indonesia is poised for significant growth over the
next two years, driven by government initiatives, healthcare modernization efforts, and the
increasing adoption of digital health technologies. Several EMR vendors are well-positioned to

expand their market share during this period:
1. IQVIA

e Overview: A global leader in healthcare information technology, IQVIA has been actively
expanding its presence in the Asia-Pacific region, including Indonesia.

e Strengths: Offers comprehensive EMR solutions with advanced analytics and data integration
capabilities.

e Growth Potential: IQVIA's focus on improving support and delivery in Southeast Asia positions
it well to capture a larger market share in Indonesia.

2. InterSystems

e Overview: An international EMR vendor known for its comprehensive and integrated
healthcare solutions.

e Strengths: Offers robust and scalable EMR systems with a focus on interoperability and
patient engagement.

o Growth Potential: InterSystems' experience in diverse markets can facilitate its expansion in
Indonesia.

3. Oracle Health (Cerner)

e Overview: A leading provider of cloud-based EMR solutions, emphasizing connectivity and
streamlined workflows.

e Strengths: Delivers user-friendly interfaces and strong support services, enhancing provider
efficiency.
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e Growth Potential: Oracle Health's cloud-based approach is well-suited to Indonesia's growing
digital infrastructure.

4. Altera Digital Solutions

e Overview: A global healthcare technology company offering EMR solutions with a focus on
data analytics and interoperability.

e Strengths: Provides advanced analytics and population health management tools, enhancing
clinical decision-making.

o Growth Potential: Atera’s emphasis on data-driven care aligns with the evolving needs of
Indonesia's healthcare system.

5. MEDITECH

e Overview: An international EMR vendor known for its comprehensive and integrated
healthcare solutions.

e Strengths: Offers robust and scalable EMR systems with a focus on interoperability and
patient engagement.

o Growth Potential: Meditech's experience in diverse markets can facilitate its expansion in
Indonesia.

Market Dynamics:

e Government Initiatives: Indonesia's Ministry of Health has been promoting the adoption of
digital health technologies, including EMR systems, to improve healthcare delivery and patient
outcomes.

o Healthcare Infrastructure Development: The ongoing expansion and modernization of
healthcare facilities create opportunities for EMR vendors to implement their solutions.

¢ Increasing Demand for Digital Solutions: The COVID-19 pandemic has accelerated the
adoption of digital health solutions, including EMRs, as healthcare providers seek to enhance
efficiency and patient care.

In summary, vendors that offer scalable, user-friendly, and integrated EMR solutions are likely to
increase their market share in Indonesia over the next two years. Adaptability to local needs,
compliance with regulatory standards, and the ability to integrate with other healthcare services will

be key factors influencing their success.
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VIETNAM

Drivers: Vietnam's healthcare reforms and investments in health IT infrastructure are promoting the

adoption of EMR systems to enhance patient care and operational efficiency.

Projections: The Vietnamese healthcare IT market is expected to grow, with EMR implementations
contributing significantly.

The Electronic Medical Records (EMR) market in Vietnam is poised for significant growth over the
next two years, driven by government initiatives, healthcare modernization efforts, and the
increasing adoption of digital health technologies. Both local and international EMR vendors are

well-positioned to expand their market share during this period:
International Vendors:
1. Philips Healthcare

Overview: A global leader in healthcare technology, Philips offers EMR solutions as part
of its broader healthcare portfolio.

Strengths: Combines EMR capabilities with advanced imaging and diagnostic tools,
providing a holistic approach to patient care.

Growth Potential: Philips' integrated solutions and established presence in the region
position it to capture a larger share of the EMR market.

2. GE Healthcare

Overview: An international EMR vendor known for its comprehensive and integrated
healthcare solutions.

Strengths: Offers robust and scalable EMR systems with a focus on interoperability and
patient engagement.

Growth Potential: GE Healthcare's experience in diverse markets can facilitate its
expansion in Vietnam.

Local Vendors:
1. FPT Information System

Overview: A leading Viethamese IT services provider, FPT offers comprehensive EMR
solutions tailored to local healthcare needs.
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Strengths: Deep understanding of the Vietnamese healthcare landscape and strong
relationships with local healthcare providers.

Growth Potential: FPT's established presence and continuous innovation position it well
to capture a larger market share.

2. VNPT Software

Overview: A subsidiary of Vietnam Posts and Telecommunications Group, VNPT Software
provides EMR solutions integrated with telemedicine and other digital health services.

Strengths: Extensive telecommunications infrastructure and experience in large-scale IT
projects.

Growth Potential: VNPT's ability to leverage its existing infrastructure can facilitate rapid
EMR adoption across various healthcare settings.

3. Viettel Business Solutions

Overview: Part of the Viettel Group, this company offers EMR systems alongside a suite of
digital health solutions.

Strengths: Strong technical expertise and a broad network across Vietnam.

Growth Potential: Viettel's comprehensive approach to digital health positionsiit to
expand its EMR market share effectively.

Market Dynamics:

e Government Initiatives: Vietnam's Ministry of Health is actively promoting the adoption of
EMR systems to improve healthcare quality and efficiency.

o Healthcare Infrastructure Development: The expansion and modernization of healthcare
facilities create opportunities for EMR vendors to implement their solutions.

¢ Increasing Demand for Digital Solutions: The COVID-19 pandemic has accelerated the
adoption of digital health solutions, including EMRs, as healthcare providers seek to enhance
efficiency and patient care.

In summary, both local and international vendors that offer scalable, user-friendly, and integrated
EMR solutions are likely to increase their market share in Vietham over the next two years.
Adaptability to local needs, compliance with regulatory standards, and the ability to integrate with

other healthcare services will be key factors influencing their success.
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MEXICO

Drivers: Mexico's focus on improving healthcare services and integrating digital health technologies

is leading to increased EMR adoption.

Projections: The Latin American healthcare IT market is expanding, with Mexico being a key player in
EMR system implementations.

The Electronic Medical Records (EMR) market in Mexico is poised for significant growth over the next
two years, driven by healthcare modernization efforts and increased digitalization. Both international

and local EMR vendors are well-positioned to expand their market share during this period:
International Vendors:
1. Oracle Health

Overview: A global leader in healthcare technology, Oracle Health offers comprehensive
EMR solutions tailored to various healthcare settings.

Strengths: Provides robust, scalable, and interoperable EMR systems that align with
international standards, facilitating seamless integration across healthcare facilities.

Growth Potential: Oracle Health’s established presence and continuous innovation
position it well to capture a larger market share in Mexico.

2. Epic Systems Corporation

Overview: Known for its integrated healthcare software solutions, Epic has been
expanding its footprint in Latin America, including Mexico.

Strengths: Offers user-friendly interfaces and comprehensive EMR functionalities that
cater to large healthcare networks.

Growth Potential: Epic's reputation for high-quality EMR systems and its recent market
entries suggest potential for increased adoption in Mexico.

3. Altera Digital Solutions

Overview: A prominent EMR vendor offering a range of healthcare IT solutions, Altera has
been actively pursuing opportunities in the Mexican market.

Strengths: Delivers flexible and customizable EMR systems that can be tailored to the
specific needs of healthcare providers.
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Growth Potential: Altera’s adaptability and focus on interoperability make it a strong
contender for expanding its market share in Mexico.

Local Vendors:
1. HarmoniMD

Overview: A Mexico-based company providing cloud-based EMR solutions designed to
meet the specific needs of Latin American healthcare providers.

Strengths: Offers user-friendly interfaces, bilingual support, and compliance with local
regulations.

Growth Potential: HarmoniMD's focus on the Mexican market and understanding of local
healthcare needs position it well for expansion.

2. Softmedic

Overview: A local vendor offering EMR solutions tailored to small and medium-sized
healthcare facilities in Mexico.

Strengths: Provides cost-effective solutions with features such as patient management,
billing, and appointment scheduling.

Growth Potential: Softmedic's affordability and focus on smaller practices make ita
viable option for expanding its market share.

Potential Wins and Market Dynamics:

o Government Initiatives: Mexico's focus on improving healthcare services and integrating
digital health technologies is leading to increased EMR adoption.

o Healthcare Infrastructure Development: The ongoing expansion and modernization of
healthcare facilities create opportunities for EMR vendors to implement their solutions.

e Regulatory Support: The Mexican government is implementing policies that encourage digital
transformation in healthcare, facilitating EMR adoption.

In summary, both international and local vendors that offer scalable, user-friendly, and integrated
EMR solutions are likely to increase their market share in Mexico over the next two years. Adaptability
to local needs, compliance with regulatory standards, and the ability to integrate with other
healthcare services will be key factors influencing their success.
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NIGERIA

Drivers: Nigeria's efforts to strengthen its healthcare system and embrace digital health solutions are

driving the adoption of EMR systems.

Projections: The African healthcare IT market is growing, with Nigeria contributing to the rise in EMR

implementations.

The Electronic Medical Records (EMR) market in Nigeria is poised for significant growth over the next
two years, driven by healthcare modernization efforts and increased digitalization. Both international
and local EMR vendors are well-positioned to expand their market share during this period:

International Vendors:
1. Oracle Health

Overview: A global leader in healthcare technology, Oracle Health offers comprehensive
EMR solutions tailored to various healthcare settings.

Strengths: Provides robust, scalable, and interoperable EMR systems that align with
international standards, facilitating seamless integration across healthcare facilities.

Growth Potential: Oracle Health's established presence and continuous innovation
position it well to capture a larger market share in Nigeria.

2. Epic Systems Corporation

Overview: Known for its integrated healthcare software solutions, Epic has been
expanding its footprint in international markets, including Nigeria.

Strengths: Offers user-friendly interfaces and comprehensive EMR functionalities that
cater to large healthcare networks.

Growth Potential: Epic's reputation for high-quality EMR systems and its recent market
entries suggest potential for increased adoption in Nigeria.

3. Altera Digital Solutions

Overview: A prominent EMR vendor offering a range of healthcare IT solutions, Altera has
been actively pursuing opportunities in the Nigerian market.

Strengths: Delivers flexible and customizable EMR systems that can be tailored to the
specific needs of healthcare providers.
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Growth Potential: Altera’s adaptability and focus on interoperability make it a strong
contender for expanding its market share in Nigeria.

Local Vendors:
1. Helium Health

Overview: A Nigerian company offering EMR solutions designed to streamline clinical
workflows and enhance patient care.

Strengths: Provides comprehensive features tailored to the local healthcare
environment, including electronic medical records, billing, and practice management
tools.

Growth Potential: Helium Health's focus on the Nigerian market and understanding of
local healthcare needs position it well for expansion.

2. CareWorks

Overview: Specializes in healthcare management solutions, including EMR systems, with
a focus on improving patient outcomes.

Strengths: Offers integrated solutions that support patient management, data analytics,
and reporting, catering to both public and private healthcare sectors.

Growth Potential: CareWorks' established presence and commitment to enhancing
healthcare delivery provide a solid foundation for market share growth.

3. Health-Soft

Overview: Provides EMR solutions aimed at digitizing patient records and improving
healthcare service delivery.

Strengths: Delivers user-friendly interfaces and customizable features to meet the
specific needs of various healthcare providers.

Growth Potential: Health-Soft's adaptability and focus on local market requirements
make it a strong contender for increased adoption.

Potential Wins and Market Dynamics:

o Government Initiatives: Nigeria's Ministry of Health is actively promoting the adoption of
digital health technologies, including EMR systems, to improve healthcare delivery and patient
outcomes.

o Healthcare Infrastructure Development: The ongoing expansion and modernization of
healthcare facilities create opportunities for EMR vendors to implement their solutions.
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¢ Increasing Demand for Digital Solutions: The COVID-19 pandemic has accelerated the
adoption of digital health solutions, including EMRs, as healthcare providers seek to enhance
efficiency and patient care.

In summary, both international and local vendors that offer scalable, user-friendly, and integrated
EMR solutions are likely to increase their market share in Nigeria over the next two years. Adaptability
to local needs, compliance with regulatory standards, and the ability to integrate with other
healthcare services will be key factors influencing their success.
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PHILIPPINES

Drivers: The Philippines' initiatives to enhance healthcare delivery through digitalization are leading

to increased EMR adoption.

Projections: The Southeast Asian healthcare IT market is expanding, with the Philippines playing a
significant role in EMR system implementations.

While specific percentage increases in EMR implementations for each country are not provided, the
projections indicate a positive trend in EMR adoption driven by various national initiatives and

investments in healthcare IT infrastructure.

The Electronic Medical Records (EMR) market in India is poised for significant growth over the next
two years, driven by increasing digitalization in healthcare and supportive government initiatives.
Several EMR vendors are well-positioned to expand their market share during this period:

The Electronic Medical Records (EMR) market in the Philippines is poised for significant growth over
the next two years, driven by healthcare modernization efforts and increased digitalization. Both
international and local EMR vendors are well-positioned to expand their market share during this

period:
International Vendors:
1. Oracle Health (formerly Cerner Corporation)

Overview: A global leader in healthcare technology, Oracle Health offers comprehensive
EMR solutions tailored to various healthcare settings.

Strengths: Provides robust, scalable, and interoperable EMR systems that align with
international standards, facilitating seamless integration across healthcare facilities.

Growth Potential: Oracle Health's established presence and continuous innovation
position it well to capture a larger market share in the Philippines.

2. Epic Systems Corporation

Overview: Known for its integrated healthcare software solutions, Epic has been
expanding its footprint in international markets, including Southeast Asia.

Strengths: Offers user-friendly interfaces and comprehensive EMR functionalities that
cater to large healthcare networks.

Growth Potential: Epic's reputation for high-quality EMR systems and its recent market
entries suggest potential for increased adoption in the Philippines.
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3. Altera Digital Solutions

Overview: A prominent EMR vendor offering a range of healthcare IT solutions, Altera has
been actively pursuing opportunities in the Philippine market.

Strengths: Delivers flexible and customizable EMR systems that can be tailored to the
specific needs of healthcare providers.

Growth Potential: Altera’s adaptability and focus on interoperability make it a strong
contender for expanding its market share in the Philippines.

Local Vendors:
1. Exist Software Labs

Overview: A Philippine-based IT company offering EMR solutions designed to streamline
clinical workflows and enhance patient care.

Strengths: Provides comprehensive features tailored to the local healthcare
environment, including electronic medical records, billing, and practice management
tools.

Growth Potential: Exist Software Labs' focus on the Philippine market and understanding
of local healthcare needs position it well for expansion.

2. Medcurial

Overview: A local vendor offering cloud-based EMR solutions tailored to small and
medium-sized healthcare facilities in the Philippines.

Strengths: Provides cost-effective solutions with features such as patient management,
billing, and appointment scheduling.

Growth Potential: Medcurial's affordability and focus on smaller practices make it a
viable option for expanding its market share.

Potential Wins and Market Dynamics:

e Government Initiatives: The Philippine government is actively promoting the adoption of
digital health technologies, including EMR systems, to improve healthcare delivery and patient
outcomes.

o Healthcare Infrastructure Development: The ongoing expansion and modernization of
healthcare facilities create opportunities for EMR vendors to implement their solutions.

¢ Increasing Demand for Digital Solutions: The COVID-19 pandemic has accelerated the
adoption of digital health solutions, including EMRs, as healthcare providers seek to enhance
efficiency and patient care.
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In summary, both international and local vendors that offer scalable, user-friendly, and integrated
EMR solutions are likely to increase their market share in the Philippines over the next two years.
Adaptability to local needs, compliance with regulatory standards, and the ability to integrate with

other healthcare services will be key factors influencing their success.
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UNITED KINGDOM

The Electronic Medical Records (EMR) market in England is poised for significant growth over the
next two years, driven by the National Health Service's (NHS) commitment to digital transformation
and the increasing adoption of electronic health records across healthcare facilities. Both
international and local EMR vendors are well-positioned to expand their market share during this
period:

International Vendors:
1. Oracle Health

Overview: A global leader in healthcare technology, Oracle Health (Cerner) has a
substantial presence in the UK, providing EMR solutions to numerous NHS trusts.

Strengths: Offers robust, scalable, and interoperable EMR systems that align with NHS
standards, facilitating seamless integration across healthcare facilities.

Growth Potential: Oracle Health’s established footprint and continuous innovation
position it well to capture a larger market share in England.

2. Epic Systems Corporation

Overview: Known for its integrated healthcare software solutions, Epic has been
expanding its footprint in the UK market.

Strengths: Provides comprehensive EMR functionalities that cater to large healthcare
networks, with a focus on user-friendly interfaces.

Growth Potential: Epic's reputation for high-quality EMR systems and recent
implementations in major NHS trusts suggest potential for increased adoption in England.

3. Altera Digital Solutions

Overview: A prominent EMR vendor offering a range of healthcare IT solutions, Altera has
been actively pursuing opportunities in the UK market.

Strengths: Delivers flexible and customizable EMR systems that can be tailored to the
specific needs of healthcare providers.

Growth Potential: Allscripts' adaptability and focus on interoperability make it a strong
contender for expanding its market share in England.
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Local Vendors:
1. SystemC

Overview: A UK-based company providing EMR solutions, including the CareFlow EPR
system, to various NHS trusts.

Strengths: Offers comprehensive features tailored to the UK healthcare environment,
including patient administration, clinical documentation, and electronic prescribing.

Growth Potential: System C's focus on the UK market and understanding of NHS
requirements position it well for expansion.

2. TPP (The Phoenix Partnership)

Overview: A local vendor offering the SystmOne EMR solution, widely used across
primary, secondary, and social care settings in the UK.

Strengths: Provides a unified clinical system that supports integrated care and
information sharing across different healthcare providers.

Growth Potential: TPP's established presence and comprehensive solution make it a
viable option for expanding its market share in England.

Potential Wins and Market Dynamics:

e Government Initiatives: The NHS's commitment to achieving a fully digitized healthcare
system by 2024 is leading to increased EMR adoption across England.

o Healthcare Infrastructure Development: The ongoing expansion and modernization of
healthcare facilities create opportunities for EMR vendors to implement their solutions.

o Regulatory Support: The UK government is implementing policies that encourage digital
transformation in healthcare, facilitating EMR adoption.

In summary, both international and local vendors that offer scalable, user-friendly, and integrated
EMR solutions are likely to increase their market share in England over the next two years.
Adaptability to NHS requirements, compliance with regulatory standards, and the ability to integrate
with other healthcare services will be key factors influencing their success.
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POLAND

The Electronic Medical Records (EMR) market in Poland is poised for significant growth over the next
two years, driven by healthcare modernization efforts and increased digitalization. Both international
and local EMR vendors are well-positioned to expand their market share during this period:

International Vendors:
1. Dedalus

Overview: An international healthcare software company, Dedalus has been expanding
its footprint in Europe, including Poland.

Strengths: Offers comprehensive EMR solutions with a focus on interoperability and
scalability.

Growth Potential: Dedalus has secured significant contracts in various European
countries, indicating a strong potential for increased market share in Poland.

2. Cerner Corporation

Overview: A global leader in healthcare technology, Cerner offers integrated EMR
solutions.

Strengths: Provides robust, scalable, and interoperable EMR systems that align with
international standards, facilitating seamless integration across healthcare facilities.

Growth Potential: Cerner's established presence and continuous innovation position it
well to capture a larger market share in Poland.

3. Epic Systems Corporation

Overview: Known for its integrated healthcare software solutions, Epic has been
expanding its footprint in European markets, including Poland.

Strengths: Offers user-friendly interfaces and comprehensive EMR functionalities that
cater to large healthcare networks.

Growth Potential: Epic's reputation for high-quality EMR systems and its recent market
entries suggest potential for increased adoption in Poland.

Local Vendors:
1. Asseco Poland

Overview: A leading Polish IT company offering EMR solutions tailored to the local
market.
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Strengths: Provides comprehensive features tailored to the Polish healthcare
environment, including electronic medical records, billing, and practice management
tools.

Growth Potential: Asseco's focus on the Polish market and understanding of local
healthcare needs position it well for expansion.

2. Comarch Healthcare

Overview: A local vendor offering cloud-based EMR solutions tailored to small and
medium-sized healthcare facilities in Poland.

Strengths: Provides cost-effective solutions with features such as patient management,
billing, and appointment scheduling.

Growth Potential: Comarch's affordability and focus on smaller practices make ita
viable option for expanding its market share.

Potential Wins and Market Dynamics:

o Government Initiatives: Poland's focus on improving healthcare services and integrating
digital health technologies is leading to increased EMR adoption.

o Healthcare Infrastructure Development: The ongoing expansion and modernization of
healthcare facilities create opportunities for EMR vendors to implement their solutions.

e Regulatory Support: The Polish government is implementing policies that encourage digital
transformation in healthcare, facilitating EMR adoption.

In summary, both international and local vendors that offer scalable, user-friendly, and integrated
EMR solutions are likely to increase their market share in Poland over the next two years. Adaptability
to local needs, compliance with regulatory standards, and the ability to integrate with other
healthcare services will be key factors influencing their success.
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UKRAINE

The Electronic Medical Records (EMR) market in Ukraine is poised for significant growth over the next
two years, driven by healthcare modernization efforts and increased digitalization. Both international

and local EMR vendors are well-positioned to expand their market share during this period:
International Vendors:
1. Dedalus

Overview: An international healthcare software company, Dedalus has been expanding
its footprint in Europe, including Eastern European countries.

Strengths: Offers comprehensive EMR solutions with a focus on interoperability and
scalability.

Growth Potential: Dedalus has secured significant contracts in various European
countries, indicating a strong potential for increased market share in Ukraine.

2. Cerner Corporation

Overview: A global leader in healthcare technology, Cerner offers integrated EMR
solutions.

Strengths: Provides robust, scalable, and interoperable EMR systems that align with
international standards, facilitating seamless integration across healthcare facilities.

Growth Potential: Cerner's established presence and continuous innovation position it
well to capture a larger market share in Ukraine.

3. Epic Systems Corporation

Overview: Known for its integrated healthcare software solutions, Epic has been
expanding its footprint in European markets, including Eastern Europe.

Strengths: Offers user-friendly interfaces and comprehensive EMR functionalities that
cater to large healthcare networks.

Growth Potential: Epic's reputation for high-quality EMR systems and its recent market
entries suggest potential for increased adoption in Ukraine.

Local Vendors:

1. Medstar Solutions
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Overview: A Ukrainian company offering EMR solutions designed to streamline clinical
workflows and enhance patient care.

Strengths: Provides comprehensive features tailored to the local healthcare
environment, including electronic medical records, billing, and practice management
tools.

Growth Potential: Medstar's focus on the Ukrainian market and understanding of local
healthcare needs position it well for expansion.

2. Health24

Overview: A local vendor offering cloud-based EMR solutions tailored to small and
medium-sized healthcare facilities in Ukraine.

Strengths: Provides cost-effective solutions with features such as patient management,
billing, and appointment scheduling.

Growth Potential: Health24's affordability and focus on smaller practices make it a viable
option for expanding its market share.

Potential Wins and Market Dynamics:

o Government Initiatives: Ukraine's focus on improving healthcare services and integrating
digital health technologies is leading to increased EMR adoption.

o Healthcare Infrastructure Development: The ongoing expansion and modernization of
healthcare facilities create opportunities for EMR vendors to implement their solutions.

e Regulatory Support: The Ukrainian government is implementing policies that encourage
digital transformation in healthcare, facilitating EMR adoption.

In summary, both international and local vendors that offer scalable, user-friendly, and integrated
EMR solutions are likely to increase their market share in Ukraine over the next two years.
Adaptability to local needs, compliance with regulatory standards, and the ability to integrate with

other healthcare services will be key factors influencing their success.
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SOUTH AFRICA

The Electronic Medical Records (EMR) market in South Africa is poised for significant growth over the
next two years, driven by healthcare modernization efforts and increased digitalization. Both
international and local EMR vendors are well-positioned to expand their market share during this
period:

International Vendors:
1. MEDITECH South Africa

Overview: Operating in South Africa since 1982, MEDITECH provides integrated software
solutions to healthcare organizations throughout Africa and the Middle East.

Strengths: Offers comprehensive EMR systems that are scalable and interoperable,
aligning with international standards and facilitating seamless integration across
healthcare facilities.

Growth Potential: MEDITECH's long-standing presence and continuous innovation
position it well to capture a larger market share in South Africa.

2. Cerner Corporation

Overview: A global leader in healthcare technology, Cerner offers integrated EMR
solutions.

Strengths: Provides robust, scalable, and interoperable EMR systems that align with
international standards, facilitating seamless integration across healthcare facilities.

Growth Potential: Cerner's established presence and continuous innovation position it
well to capture a larger market share in South Africa.

3. Epic Systems Corporation

Overview: Known for its integrated healthcare software solutions, Epic has been
expanding its footprint in international markets, including South Africa.

Strengths: Offers user-friendly interfaces and comprehensive EMR functionalities that
cater to large healthcare networks.

Growth Potential: Epic's reputation for high-quality EMR systems and its recent market
entries suggest potential for increased adoption in South Africa.
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Local Vendors:
1. Healthbridge

Overview: A South African company providing EMR solutions designed to streamline
clinical workflows and enhance patient care.

Strengths: Offers comprehensive features tailored to the local healthcare environment,
including electronic medical records, billing, and practice management tools.

Growth Potential: Healthbridge's focus on the South African market and understanding
of local healthcare needs position it well for expansion.

2. e-MD Technologies

Overview: A local vendor offering cloud-based EMR solutions tailored to small and
medium-sized healthcare facilities in South Africa.

Strengths: Provides cost-effective solutions with features such as patient management,
billing, and appointment scheduling.

Growth Potential: e-MD Technologies' affordability and focus on smaller practices make
it a viable option for expanding its market share.

Potential Wins and Market Dynamics:

e Government Initiatives: South Africa's focus on improving healthcare services and integrating
digital health technologies is leading to increased EMR adoption.

o Healthcare Infrastructure Development: The ongoing expansion and modernization of
healthcare facilities create opportunities for EMR vendors to implement their solutions.

o Regulatory Support: The South African government is implementing policies that encourage
digital transformation in healthcare, facilitating EMR adoption.

In summary, both international and local vendors that offer scalable, user-friendly, and integrated
EMR solutions are likely to increase their market share in South Africa over the next two years.
Adaptability to local needs, compliance with regulatory standards, and the ability to integrate with
other healthcare services will be key factors influencing their success.
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SOUTH AMERICA & CENTRAL AMERICA

The Electronic Medical Records (EMR) market in Spanish-speaking South American countries is
poised for significant growth over the next two years, driven by healthcare modernization efforts and
increased digitalization. Both international and local EMR vendors are well-positioned to expand
their market share during this period:

International Vendors:
1. Dedalus

Overview: An international healthcare software company, Dedalus has been expanding
its footprint in Latin America.

Strengths: Offers comprehensive EMR solutions with a focus on interoperability and
scalability.

Growth Potential: Dedalus has secured significant contracts in countries like Panama
and Peru, indicating a strong potential for increased market share in the region.

2. Philips Healthcare

Overview: A global leader in healthcare technology, Philips offers integrated EMR
solutions.

Strengths: Combines EMR capabilities with advanced imaging and diagnostic tools,
providing a holistic approach to patient care.

Growth Potential: Philips has been actively involved in the Latin American market, with
notable implementations in countries like Brazil, and is likely to expand further into
Spanish-speaking nations.

3. Cerner Corporation

Overview: A prominent EMR vendor offering a range of healthcare IT solutions, Cerner has
been pursuing opportunities in Latin America.

Strengths: Delivers flexible and customizable EMR systems that can be tailored to the
specific needs of healthcare providers.

Growth Potential: Cerner's adaptability and focus on interoperability make it a strong
contender for expanding its market share in Spanish-speaking South American countries.
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Local Vendors:
1. everis

Overview: A multinational consulting firm with a strong presence in Latin America, everis
provides EMR solutions tailored to the local market.

Strengths: Deep understanding of the regional healthcare landscape and strong
relationships with local healthcare providers.

Growth Potential: everis has been recognized for its energy in the Latin American EMR
market, indicating potential for increased adoption.

2. Pixeon

Overview: A leading Brazilian healthcare IT company offering EMR solutions, Pixeon has
been expanding its services to other Latin American countries.

Strengths: Provides cost-effective solutions with features such as patient management,
billing, and appointment scheduling.

Growth Potential: Pixeon's affordability and focus on smaller practices make it a viable
option for expanding its market share in Spanish-speaking South America.

Potential Wins and Market Dynamics:

e Government Initiatives: Several South American countries are implementing policies that
encourage digital transformation in healthcare, facilitating EMR adoption.

o Healthcare Infrastructure Development: The ongoing expansion and modernization of
healthcare facilities create opportunities for EMR vendors to implement their solutions.

¢ Increasing Demand for Digital Solutions: The COVID-19 pandemic has accelerated the
adoption of digital health solutions, including EMRs, as healthcare providers seek to enhance
efficiency and patient care.

In summary, both international and local vendors that offer scalable, user-friendly, and integrated
EMR solutions are likely to increase their market share in Spanish-speaking South American
countries over the next two years. Adaptability to local needs, compliance with regulatory standards,
and the ability to integrate with other healthcare services will be key factors influencing their

success.
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JAPAN

The Electronic Medical Records (EMR) market in Japan is projected to experience steady growth over
the next two years, driven by healthcare modernization initiatives and increased digitalization. Both

international and local EMR vendors are positioned to expand their market share during this period.
International Vendors:
1. Oracle Health

Overview: A global leader in healthcare technology, Oracle Health offers integrated EMR
solutions.

Strengths: Provides robust, scalable, and interoperable EMR systems that align with
international standards, facilitating seamless integration across healthcare facilities.

Growth Potential: Oracle Health's established presence and continuous innovation
position it well to capture a larger market share in Japan.

2. Epic Systems Corporation

Overview: Known for its integrated healthcare software solutions, Epic has been
expanding its footprint in international markets, including Japan.

Strengths: Offers user-friendly interfaces and comprehensive EMR functionalities that
cater to large healthcare networks.

Growth Potential: Epic's reputation for high-quality EMR systems and its recent market
entries suggest potential for increased adoption in Japan.

Local Vendors:
1. Fujitsu

Overview: A leading Japanese IT company, Fujitsu provides EMR solutions tailored to the
local market.

Strengths: Offers comprehensive features tailored to the Japanese healthcare
environment, including electronic medical records, billing, and practice management
tools.

Growth Potential: Fujitsu's focus on the Japanese market and understanding of local
healthcare needs position it well for expansion.

2. NEC Corporation
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Overview: A local vendor offering cloud-based EMR solutions tailored to small and
medium-sized healthcare facilities in Japan.

Strengths: Provides cost-effective solutions with features such as patient management,
billing, and appointment scheduling.

Growth Potential: NEC's affordability and focus on smaller practices make it a viable
option for expanding its market share.

Potential Wins and Market Dynamics:

e Government Initiatives: Japan's focus on improving healthcare services and integrating digital
health technologies is leading to increased EMR adoption.

o Healthcare Infrastructure Development: The ongoing expansion and modernization of
healthcare facilities create opportunities for EMR vendors to implement their solutions.

o Regulatory Support: The Japanese government is implementing policies that encourage
digital transformation in healthcare, facilitating EMR adoption.

In summary, both international and local vendors that offer scalable, user-friendly, and integrated
EMR solutions are likely to increase their market share in Japan over the next two years. Adaptability
to local needs, compliance with regulatory standards, and the ability to integrate with other

healthcare services will be key factors influencing their success.
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Global Insights on EHR
Adoption:

Trends, Challenges, and
Opportunities




Key Characteristics of Countries Maximizing Al
Integration in EHR Systems

1. Countries with Advanced Digital Infrastructure

e Examples: United States, United Kingdom, Germany, South Korea, Japan

o Why: These countries have already established comprehensive EHR systems and robust
digital infrastructures, allowing Al to seamlessly integrate and enhance existing systems.

e Benefits:
Faster diagnostics and treatment recommendations
Predictive analytics for population health
Streamlined administrative processes

2. Emerging Economies with Rapid Health Tech Adoption

o Examples: India, Brazil, South Africa, Indonesia

e Why: Emerging economies often have healthcare challenges that Al can address, such as
workforce shortages, overburdened systems, and lack of access in rural areas.

e Benefits:
Al-powered telemedicine to improve rural healthcare
Efficient resource allocation in constrained environments
Disease surveillance and outbreak prediction

3. Countries Facing Healthcare Workforce Shortages

o Examples: Canada, Australia, Nordic countries

e Why: Al can alleviate pressure on healthcare systems with limited human resources by
automating administrative tasks and providing clinical decision support.

o Benefits:
Reduced burnout for healthcare workers
Faster patient triaging and management

Optimized workforce scheduling
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4. Low-Income Countries with International Partnerships

o Examples: Kenya, Rwanda, Nigeria

e Why: Al-enabled EHR systems can be deployed with support from international organizations,
leveraging cloud-based solutions to bypass traditional infrastructure challenges.

e Benefits:
Cost-effective scaling of healthcare delivery
Better tracking of communicable diseases
Improved maternal and child healthcare outcomes

5. Countries with Aging Populations

o Examples: Japan, Italy, Germany

o Why: Aging populations create demand for personalized and preventive care, which Al in EHR
systems can provide.

¢ Benefits:
Predictive health monitoring for chronic diseases
Tailored care plans based on Al insights
Proactive management of geriatric conditions

Key Factors for Maximizing Benefits:

e Policy Support: Governments must create regulations that ensure data security and ethical Al
use.

¢ Interoperability: EHR systems need to integrate seamlessly across healthcare providers.

o Data Quality: High-quality and comprehensive patient data are essential for effective Al
algorithms.

e Public Trust: Transparent Al systems are needed to build trust among healthcare providers
and patients.

Countries that can align these factors with their healthcare needs will see the most substantial

benefits from Al-enhanced EHR systems.
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Wealthiest Countries with Minimal EHR Adoption

Electronic Health Record (EHR) adoption varies significantly across countries, influenced by factors
such as healthcare infrastructure, government policies, and technological readiness. Interestingly,

some high-income nations have relatively low EHR adoption rates.
High-Income Countries with Lower EHR Adoption Rates:
1. Switzerland

EHR Adoption Rate: Approximately 41%
GDP per Capita: $93,515 (2022)

Insights: Despite its wealth, Switzerland's EHR adoption lags behind other developed
nations. This may be due to its decentralized healthcare system and privacy concerns.

2. Canada
EHR Adoption Rate: Around 56%
GDP per Capita: $52,051 (2022)

Insights: Canada has made significant strides in EHR implementation, but adoption rates
remain lower compared to other high-income countries. Challenges include
interoperability issues and varying adoption across provinces.

3. France
EHR Adoption Rate: Approximately 67%
GDP per Capita: $43,659 (2022)

Insights: France's EHR adoption is moderate among developed nations. Factors such as
system fragmentation and concerns over data privacy have influenced the pace of
adoption.
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Factors Influencing Lower EHR Adoption in Wealthy Nations:

e Decentralized Healthcare Systems: Countries with fragmented healthcare structures may
face challenges in implementing unified EHR systems.

e Privacy and Data Security Concerns: High-income nations often have stringent data
protection laws, which can slow down EHR adoption.

o Interoperability Issues: Diverse healthcare providers and systems can lead to difficulties in
creating cohesive EHR platforms.

e Financial and Logistical Challenges: Even wealthy countries may encounter budgetary
constraints and logistical hurdles in overhauling existing systems.

Addressing these challenges requires coordinated efforts among government bodies, healthcare

providers, and technology developers to enhance EHR adoption and improve healthcare outcomes.
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Low-Income Countries Leading in EHR Adoption
Rates

Electronic Health Record (EHR) adoption in low-income countries (LICs) varies significantly, with
some nations making notable progress despite economic constraints. While comprehensive data on
EHR adoption rates in LICs is limited, certain countries have demonstrated significant

advancements:
Rwanda

e Progress: Rwanda has implemented the OpenMRS system, an open-source EHR platform,
across various healthcare facilities. This initiative has enhanced patient Ethiopia

e Progress: Ethiopia has made strides in EHR adoption, particularly in urban healthcare centers.
The government has initiated programs to digitize health records, aiming to improve healthcare

quality and accessibility.

Malawi

e Progress: Malawi has adopted EHR systems in several hospitals and clinics, focusing on
maternal and child health services. These systems have facilitated better patient tracking and

data collection.

Challenges and Considerations
Despite these advancements, low-income countries face several challenges in EHR adoption:

¢ Infrastructure Limitations: Inadequate internet connectivity and unreliable power supply
hinder the effective implementation of EHR systems.

¢ Financial Constraints: Limited funding affects the procurement of necessary hardware,
software, and training for healthcare personnel.

e Human Resource Challenges: A shortage of trained IT professionals and healthcare workers
proficient in EHR systems impedes widespread adoption.

Addressing these challenges requires concerted efforts from governments, international
organizations, and private sector partners to invest in infrastructure, training, and sustainable

healthcare technologies.
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Challenges Hindering Significant EHR Adoption
Growth in Certain Countries (2025-2026)

Electronic Health Record (EHR) adoption varies globally, with certain countries facing significant
challenges that may impede progress. Factors such as economic constraints, infrastructure
limitations, and policy hurdles contribute to slower adoption rates.

Countries Facing Challenges in EHR Adoption:
1. Low-Income Countries (LICs):

Examples: Ethiopia, Malawi, Rwanda
Challenges:

Economic Constraints: Limited financial resources hinder investment in EHR systems.
Infrastructure Deficits: Inadequate digital infrastructure and unreliable electricity
supply impede implementation.

Human Resource Shortages: A lack of trained IT professionals and healthcare workers
proficient in EHR systems affects adoption.

Insights: Despite efforts, EHR implementation in most LICs is lagging due to multifaceted
challenges, including economic and infrastructural barriers.

2. Countries with Decentralized Healthcare Systems:

Examples: Switzerland, Canada
Challenges:

System Fragmentation: Decentralized healthcare structures lead to inconsistent EHR
adoption across regions.

Interoperability Issues: Diverse healthcare providers and systems complicate the
creation of cohesive EHR platforms.

Insights: Switzerland, despite its wealth, has an EHR adoption rate of approximately 41%,
influenced by its decentralized healthcare system and privacy concerns.

3. Countries with Stringent Data Privacy Regulations:
Examples: Germany, France

Challenges:
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Privacy Concerns: Strict data protection laws can slow down EHR adoption due to
concerns over patient data security.
Legal Hurdles: Complex regulatory environments may delay the implementation of

EHR systems.

Insights: Germany and France have moderate EHR adoption rates, with privacy and legal
issues contributing to slower progress.

Key Factors Impeding EHR Adoption:

e Economic Limitations: Insufficient funding for technology investments and maintenance.
e Infrastructure Challenges: Lack of reliable internet connectivity and digital infrastructure.
e Policy and Regulatory Barriers: Complex legal frameworks and stringent data protection laws.

e Human Resource Constraints: Shortage of trained personnel to implement and manage EHR
systems.

Addressing these challenges requires coordinated efforts among governments, healthcare
providers, and international organizations to invest in infrastructure, streamline regulations, and

provide training to enhance EHR adoption.
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Countries with High Potential for U.S. English-
Centric EHR Adoption

1. India

English is widely used in medical education and healthcare, with growing digital
infrastructure and medical tourism.

2. Nigeria

As the official language, English facilitates communication in healthcare, and the growing
tech ecosystem supports EHR adoption.

3. Kenya

English is an official language, and the country has shown openness to digital healthcare
innovations, including EHRs.

4. Philippines

English is widely used in medical practice and education, and the country’s IT industry
supports digital healthcare advancements.

5. South Africa

English is one of the official languages, and the country's healthcare system is ready for
enhanced digital solutions in both public and private sectors.

6. Ghana

English is the official language, and the nation is actively exploring digital health solutions
to improve healthcare management and delivery.

7. Bangladesh

English is commonly used in medical education and international healthcare
collaboration, making English-centric EHRs viable for NGOs and private healthcare
providers.

These countries have the linguistic compatibility and foundational infrastructure to adopt English-
centric EHR systems and stand to benefit significantly from the efficiencies and advancements EHRs
can offer.
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Factors Influencing the Cost of EHR Systems
Outside the U.S.

The cost of Electronic Health Record (EHR) software for healthcare providers outside the United

States is influenced by several factors, leading to varying trends in pricing.

1. Technological Advancements: The integration of advanced features such as artificial
intelligence, machine learning, and enhanced interoperability can increase development and
implementation costs, potentially leading to higher prices for EHR systems.

2. Cloud-Based Solutions: The shift towards cloud-based EHR systems offers scalability and
reduced infrastructure expenses, which can lower upfront costs. However, ongoing
subscription fees may offset these savings over time.

3. Regulatory Compliance: Adhering to local healthcare regulations and data protection laws
can necessitate additional customization and security measures, impacting the overall cost
of EHR systems.

4. Market Competition: Increased competition among EHR vendors can lead to more
competitive pricing, potentially reducing costs for healthcare providers.

Regional Variations:

e Europe: The EHR market in Europe is experiencing growth, with investments in digital health
initiatives. While initial implementation costs may be high, long-term savings are anticipated
through improved efficiency and patient care.

e Asia-Pacific: Rapid adoption of EHR systems in countries like India and China is driven by
government initiatives and a focus on healthcare modernization. The availability of cost-
effective, locally developed EHR solutions is contributing to a decrease in prices in these
regions.

Conclusion:

Overall, the cost trajectory of EHR software for non-U.S. providers is not uniform. While
technological advancements and regulatory requirements may drive up costs, factors such as cloud
adoption and increased market competition can exert downward pressure on prices. Regional
dynamics, including government policies and local market conditions, play a significant role in
determining the cost trends of EHR systems.
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Affordable and Low-Cost Global EHR Solutions

When evaluating Electronic Health Record (EHR) systems outside the United States that offer robust
functionality at an affordable price, several options stand out. Here are ten EHR systems known for
their cost-effectiveness and comprehensive features:

1. OpenEMR
Type: Open-source
Cost: Free

Features: Patient demographics, scheduling, electronic medical records, prescriptions,
billing, and clinical decision rules.

Availability: Global

Highlights: OpenEMR is a globally recognized, open-source EHR solution that provides a
wide array of features without licensing fees. Its open-source nature allows for
customization to meet specific needs.

2. GNU Health
Type: Open-source
Cost: Free

Features: Health information system, hospital management, and laboratory information
management.

Availability: Global

Highlights: GNU Health is a free, community-driven health and hospital information
system that provides comprehensive functionality for healthcare facilities worldwide.

3. Bahmni
Type: Open-source
Cost: Free

Features: Hospital management, electronic medical records, and laboratory information
system.

Availability: Global
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Highlights: Bahmni is an open-source hospital system that integrates with OpenMRS,
designed for low-resource settings, offering a comprehensive solution for hospitals and
clinics.

4. ChARM Health
Type: Cloud-based

Cost: Free for up to 50 encounters per month; paid plans start at $25 per provider per
month.

Features: Practice management, medical billing, and patient engagement.
Availability: Global

Highlights: ChARM Health offers a free plan suitable for small practices, with affordable
paid plans that provide additional features and higher usage limits.

5. Medkey
Type: Cloud-based
Cost: Starting at $30 per user per month.
Features: Patient management, appointment scheduling, billing, and reporting.
Availability: Middle East and North Africa

Highlights: Medkey provides an affordable EHR solution tailored to the needs of
healthcare providers in the MENA region, with a focus on user-friendly interfaces and
local compliance.

6. DrChrono
Type: Cloud-based
Cost: Starting at $199 per provider per month.
Features: EHR, practice management, medical billing, and telemedicine.
Availability: Global

Highlights: DrChrono offers a comprehensive suite of features with competitive pricing,
suitable for small to medium-sized practices worldwide.

7. KiviCare

Type: Open-source

Cost: Free
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Features: Patient management, appointment scheduling, and billing.

Availability: Global

Highlights: KiviCare is an open-source clinic and patient management system that offers
essential features for small clinics and individual practitioners at no cost.

8. Solismed
Type: Cloud-based
Cost: Free for up to 3 users; paid plans start at $50 per user per month.
Features: EHR, practice management, billing, and patient portal.
Availability: Global

Highlights: Solismed provides a free plan for small practices, with scalable paid options
that offer additional features and support.

9. ClinicCases

Type: Open-source

Cost: Free

Features: Case management, scheduling, and document management.
Availability: Global

Highlights: ClinicCases is an open-source case management system designed for legal
clinics but adaptable for healthcare settings, offering a cost-effective solution for
managing patient information.

10. OpenMRS
Type: Open-source
Cost: Free
Features: Patient management, medical records, and reporting.
Availability: Global

Highlights: OpenMRS is a collaborative open-source project aimed at improving
healthcare delivery in resource-constrained environments, offering a customizable and
free EHR platform.

These EHR systems provide a range of functionalities suitable for various healthcare settings outside
the United States, offering cost-effective solutions without compromising on essential features.
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Top EHR Vendors Ranked by Total Cost of
Ownership

Expanding the list to 20 EHR systems recognized for their comprehensive functionalities and
correspondingly high total cost of ownership (TCO):

1. Epic Systems

e Overview: Renowned for extensive features and scalability. TCO is significant due to high
implementation, customization, and maintenance costs.

e Example: Partners HealthCare's implementation costs exceeded $1.6 billion.

2. Oracle Health/Cerner Millennium

e Overview: Offers comprehensive solutions for various healthcare settings. TCO includes
licensing, implementation, and support costs.

e Example: Cambridge University Hospitals NHS Foundation Trust spent £200 million over 10
years.

3. Altera Digital Solutions/Allscripts Sunrise

e Overview: Focuses on interoperability with substantial TCO due to customization, integration,
and updates.

4. Meditech Expanse

e Overview: Designed for large healthcare systems, with costs driven by customization, training,
and enhancements.

5. InterSystems TrakCare
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e Overview: Unified healthcare information system. High TCO due to integration and support.

6. Dedalus Group

e Overview: Europe’s leading EHR provider. High TCO due to extensive capabilities and region-
specific customization.

7. Orion Health

e Overview: Population health-focused EHR. High TCO driven by integration with legacy
systems.

8. ChipSoft HiX

e Overview: Popular in the Netherlands, with significant costs for deployment and continuous
support.

9. TPP SystmOne

e Overview: UK-based system with high costs for deployment, training, and updates.

10. Cambio COSMIC

e Overview: Widely used in Europe. High costs for implementation and ongoing maintenance.

11. Siemens Healthineers Syngo

e Overview: Offers EHR and diagnostic integration. High TCO due to imaging integration and
advanced analytics.

12. GE Healthcare Centricity

o Overview: Comprehensive platform for clinical and financial workflows. TCO is significant for
larger systems due to integration and training.
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13. Agfa HealthCare ORBIS

e Overview: Focused on clinical efficiency. High TCO due to deployment and ongoing
maintenance in hospitals.

14. Health Insights (Saudi Arabia)

e Overview: Focused on GCC region healthcare. TCO driven by regional compliance and
complex customization.

15. Wipro SmartCare

e Overview: Indian provider with high costs for implementation in large hospitals.

16. Nexsys (Latin America)

e Overview: Latin American EHR with high costs for integration and support in large institutions.

17. Bahrain-based Cerner GCC System

e Overview: Tailored for Middle East healthcare systems, reflecting high customization and
licensing fees.

18. iSOFT Lorenzo (now DXC Technology)

e Overview: Previously high-cost EHR in Europe and Asia-Pacific, known for complex
deployment.

19. Philips Tasy EMR

e Overview: Comprehensive EHR used in Latin America. High TCO due to implementation and
regional customization.
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20. Greenway Prime Suite (UK)

e Overview: Comprehensive system with significant costs for customization and integration.

21. Oracle Health Cerner PowerChart

e Overview: Advanced clinical solution with high TCO due to extensive features and integration
capabilities.

22. EpicCare Ambulatory

o Overview: Specialized for outpatient care; high costs associated with implementation and
maintenance.

23. McKesson Paragon

e Overview: Integrated hospital information system with substantial TCO for large healthcare
organizations.

24. NextGen Healthcare

e Overview: Offers comprehensive EHR solutions with high costs for customization and ongoing
support.

25. Cerner Soarian

e Overview: Enterprise-level solution with significant TCO due to complex implementation
processes.

26. EpicCare Inpatient

e Overview: Designed for hospital settings; high TCO reflects extensive functionalities and
support needs.
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27. Oracle Health CommunityWorks

e Overview: Tailored for community hospitals; TCO includes licensing, training, and support
expenses.

28. Allscripts Professional EHR

e Overview: Comprehensive solution with high costs for deployment and continuous updates.

29. Medhost EHR

e Overview: Focuses on hospital systems; TCO driven by implementation and maintenance
costs.

30. Cerner Millennium PowerChart

e Overview: Advanced clinical solution with high TCO due to extensive features and integration
capabilities.

32. Cerner Ambulatory

e Overview: Designed for outpatient care; TCO includes licensing, training, and support
expenses.

33. Veradigm

e Overview: Comprehensive solution with high costs for deployment and continuous updates.

34. Meditech 6.x

e Overview: Integrated EHR system with significant TCO for large healthcare organizations.
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Why Crowdsourced Ratings and Opinion Mining
are Superior for Evaluating Healthcare IT Vendors
Globally

The evaluation of healthcare IT vendors is a complex process that requires understanding the real-
world experiences of users across diverse settings. Crowdsourced ratings and opinion mining
provide a more comprehensive, accurate, and unbiased view compared to traditional analyst-driven

methods. Here's why this approach is superior:

Broader, More Diverse Representation

Traditional Analyst Limitations:

e Analyst-driven evaluations often rely on limited feedback from specific, often hand-picked
respondents, leading to skewed or narrow perspectives.

o Smaller sample sizes may fail to capture the wide spectrum of experiences across different
healthcare systems, regions, and organization sizes.

Crowdsourced Advantage:

e Crowdsourced platforms gather input from a vast number of users worldwide, encompassing a
variety of roles, institutions, and geographic regions.

o This diversity ensures that the ratings reflect the needs and experiences of hospitals, clinics,
and individual providers in different settings—public and private, rural and urban, developed
and developing markets.

Real-World, User-Centric Insights

Traditional Analyst Limitations:

e Analyst evaluations often prioritize factors like vendor financial stability, strategic roadmaps,
and product marketing, which may not directly impact daily user experiences.

e Analysts typically do not engage with the software in a hands-on capacity and rely on vendor-
driven demonstrations or reports.

Crowdsourced Advantage:
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e Crowdsourced feedback comes directly from end-users—those who interact with the system
daily for patient care, administrative tasks, or decision-making.

o Ratings emphasize performance metrics that matter most: usability, reliability, customer
support, scalability, and actual system outcomes.

Transparency and Accountability

Traditional Analyst Limitations:

o Analyst methodologies are often opaque, making it difficult to understand how vendors are
scored and what biases may influence the process.

o Pay-to-play models, where vendors pay fees to be evaluated or included in reports, raise
questions about impartiality.

Crowdsourced Advantage:

e Crowdsourced platforms are inherently transparent, allowing users to see raw feedback,
including both positive and negative experiences.

e Openforums and visible metrics foster trust, as buyers can independently verify trends and
patterns without vendor interference.

Dynamic, Real-Time Data

Traditional Analyst Limitations:

o Ratings and reports are often updated annually or less frequently, failing to capture rapid
changes in vendor performance, product updates, or market conditions.

o Delays in report publication mean that buyers may rely on outdated information.

Crowdsourced Advantage:

e Crowdsourced platforms provide real-time updates, reflecting the latest user experiences and
system enhancements.

e Opinion mining through advanced data analytics can identify emerging trends, issues, or
improvements as they happen, offering a more accurate snapshot of vendor performance.
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Enhanced Validation and Credibility

Traditional Analyst Limitations:

o Analyst evaluations can be influenced by vendors through selective feedback, financial
incentives, or strategic partnerships.

e Limited validation mechanisms for ensuring respondent objectivity further weaken the
reliability of traditional reports.

Crowdsourced Advantage:

e Modern crowdsourcing platforms employ robust verification processes to ensure respondents
are legitimate healthcare professionals or actual system users.

o Aggregating large volumes of data reduces the impact of individual biases or extreme opinions,
resulting in a more balanced and credible evaluation.

Global Applicability and Regional Insights

Traditional Analyst Limitations:

e Analyst evaluations often focus on vendors operating in specific markets, with limited
applicability to regions like Africa, Southeast Asia, or Latin America.

o Regionalvariations in healthcare policies, infrastructure, and user expectations are often
overlooked.

Crowdsourced Advantage:

e Crowdsourced data captures feedback from users in diverse healthcare environments,
accounting for regional differences in vendor performance and adoption challenges.

e Opinion mining can highlight localized strengths and weaknesses, helping buyers make
informed decisions tailored to their unique needs.

Democratization of Feedback

Traditional Analyst Limitations:

e Analyst firms often rely on elite feedback from executives or decision-makers, excluding input
from frontline users such as clinicians, nurses, and IT staff.
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e This creates a top-down view that may not reflect the practical realities of system use.

Crowdsourced Advantage:

e Crowdsourced platforms amplify the voices of all stakeholders, including frontline healthcare
workers who interact with the system daily.

e This democratized feedback ensures a holistic evaluation of a vendor's performance, from
strategic alignment to operational effectiveness.

Cost-Effective and Scalable

Traditional Analyst Limitations:

e Analystreports are often expensive, making them inaccessible to smaller healthcare providers
or organizations in developing countries.

e The limited scale of traditional evaluations reduces their relevance in global contexts.

Crowdsourced Advantage:

e Crowdsourced ratings are often free or low-cost, making them accessible to a wider audience.

e The scalability of crowdsourcing platforms ensures that even smaller vendors or niche markets

receive fair evaluations.

Integration with Advanced Analytics

Traditional Analyst Limitations:

e Static ratings fail to leverage the power of advanced technologies like natural language
processing or machine learning for deeper insights.

Crowdsourced Advantage:

e Opinion mining uses Al to analyze vast amounts of user feedback, identifying sentiment
trends, recurring issues, or standout features.

e Advanced analytics can pinpoint correlations between user satisfaction and specific product
attributes, offering actionable insights for both buyers and vendors.
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Crowdsourced ratings and opinion mining offer a transformative approach to evaluating healthcare
IT vendors. By prioritizing real-world user experiences, ensuring transparency, and leveraging
modern technologies, these methods provide a more accurate, inclusive, and actionable evaluation
framework. In a globalized healthcare landscape, where regional huances and diverse user needs

are critical, crowdsourcing emerges as the superior tool for informed decision-making.

Cautionary Warning: Why Analyst Ratings Should Be Viewed Critically

While analyst ratings for EHR systems may appear helpful, their accuracy and objectivity can be
influenced by several significant factors. Buyers of Electronic Health Record (EHR) systems should
approach these ratings with caution and avoid relying on them as a primary basis for decision-

making. Here’s why:

1. Limited Sample Size and Representation
Ratings often rely on feedback from a limited and sometimes non-diverse pool of
respondents. These small or homogenous samples can skew results, failing to accurately
represent the broader customer base or the wide variety of healthcare providers using the
systems.

2. Regional Bias and Variations
Customer satisfaction can differ drastically across regions due to factors such as local
regulations, cultural expectations, and the quality of vendor support in a particular area.
These regional disparities mean that one-size-fits-all ratings may not reflect global or even
national realities.

3. Outdated Insights Due to Time Sensitivity
The healthcare technology landscape evolves rapidly. Vendors regularly update their
offerings, address weaknesses, or introduce new features. Ratings based on older feedback
might not capture the current state of a vendor’s system, leading to decisions based on
outdated information.

4. Subjectivity of Feedback
The experiences and expectations of individual users vary widely. Satisfaction scores are
inherently subjective and influenced by personal preferences or specific circumstances. This
variability makes aggregated ratings less reliable for assessing whether a system will meet
your organization’s needs.
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5. Vendor Influence and Cherry-Picked Evaluations
Many analyst ratings are based on feedback from a subset of customers hand-picked by
vendors. These "cherry-picked" respondents often represent the vendor’s most satisfied
clients, skewing the results to reflect only the most favorable experiences. Furthermore,
vendors may provide financial remuneration, discounts, or other benefits to incentivize these
selected clients to give high scores. This creates a potential conflict of interest that
undermines the objectivity of the ratings and can mislead buyers into overestimating the
quality or suitability of a system.

6. Exclusion of Non-Paying Vendors
A significant issue with some analyst organizations is that vendors who do not pay an
evaluation fee or engage in subsequent consultations to improve their rankings are often
excluded from consideration. In such cases, these vendors are not even named in the
ratings, regardless of their market presence or customer satisfaction levels. This pay-to-play
model creates an inherent bias in the ratings, as only vendors with the financial resources to
participate in the process are evaluated. Consequently, buyers may be unaware of
potentially better or more cost-effective options that are left out of the rankings.

Bottom Line

While analyst ratings may offer some insights, they are fraught with limitations that make them
unreliable for informed decision-making. EHR buyers should instead focus on direct system
evaluations, peer feedback from similar organizations, and a thorough analysis of their own unique
requirements to ensure the chosen system aligns with their operational goals and challenges.
Recognizing the potential for vendor influence and the exclusion of non-paying vendors is critical to
avoiding decisions based on skewed or incomplete information.
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Counterarguments to Analyst Firms’ Criticisms of Crowdsourced User
Polling

While analyst firms raise several points against crowdsourced user polling, these arguments often
rest on assumptions rather than evidence. Crowdsourced user feedback, when properly managed,
provides more powerful, accountable, and meaningful insights into vendor performance based on
real-world use rather than abstract perceptions.

1. Data Quality and Verification
Analyst Assumption: Analyst firms argue that their data is rigorously validated, unlike
crowdsourced feedback, which they claim may lack accuracy.
Reality: Crowdsourced platforms can implement robust validation mechanisms, such as
requiring verifiable professional credentials, ensuring respondents are legitimate users of the
software. Unlike analyst firms, whose client base often limits the pool of feedback,
crowdsourced polling captures a broader and more diverse set of opinions, making it a truer
reflection of system performance across various contexts.

2. Comprehensive Analysis
Analyst Assumption: Analysts claim their evaluations consider broader market factors,
whereas crowdsourced polls focus solely on user satisfaction.
Reality: Crowdsourced polling excels precisely because it prioritizes what matters most:
real-world user experiences. While financial stability and product roadmaps are important,
they do not always translate into effective, reliable tools for end-users. Crowdsourced
feedback focuses on performance metrics that directly impact users, providing actionable
insights that matter at the operational level.

3. Expertise and Experience
Analyst Assumption: Firms emphasize the specialized knowledge of their analysts, implying
that end-users lack the ability to assess systems accurately.
Reality: No "expert" knows a product better than those who use it daily. Crowdsourced
polling leverages the collective wisdom of thousands of real users who experience the
system’s strengths and weaknesses firsthand. Unlike analysts, these users are not distanced
from the product by vendor relationships or external financial incentives, making their
evaluations more grounded and authentic.
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4. Standardization and Consistency
Analyst Assumption: Analysts argue that their structured methodologies ensure fair,
consistent comparisons across vendors, unlike the perceived variability of crowdsourced
data.
Reality: Crowdsourced polling can achieve consistency through aggregation and statistical
modeling, smoothing out outliers while retaining the value of diverse perspectives. Analyst
methodologies often lack transparency, making it unclear how scores are calculated and
whether hidden biases exist. Crowdsourcing’s openness ensures accountability, with visible
metrics and reviews providing clarity for all stakeholders.

5. Mitigation of Bias
Analyst Assumption: Analyst firms claim to minimize bias through systematic processes,
whereas crowdsourced polling is supposedly vulnerable to manipulation and extreme
opinions.
Reality: Crowdsourced platforms, when responsibly managed, are inherently more
transparent. They often display both positive and negative feedback, allowing buyers to
evaluate a balanced range of experiences. In contrast, analyst firms may exclude critical
feedback due to vendor relationships or pay-to-play dynamics, creating a skewed view of
vendor performance. Crowdsourcing exposes vendors to open scrutiny, fostering
accountability and truth.

The Power of Crowdsourcing

Crowdsourced user polling bypasses the assumptions and limitations of analyst-driven evaluations
by providing unfiltered, firsthand accounts of system performance. These insights reflect the real-
world impact of a vendor’s technology, not abstract perceptions shaped by financial ties or strategic
partnerships. By democratizing feedback and focusing on actual user experiences, crowdsourcing
delivers a more meaningful and trustworthy evaluation of healthcare IT vendors.
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